GIAY DE NGHI KIEM HOP PONG VE MO VA SU DUNG PV f
DICH VU TAl KHOAN

APPLICATION FORM CUM AGREEMENT FOR OPENING AND USING ACCOUNT SERVICES

(Danh cho khdch hang cd nhan)
(For individual customer)

Kinh gtri: NGAN HANG TMCP DAI CHUNG VIET NAM (PVcomBank) - CHI NHANH:
To: VIETNAM PUBLIC JOINT STOCK COMMERCIAL BANK(PVCOMBANK) - BRANCH

1. THONG TIN CHU TAI KHOAN THANH TOAN (ACCOUNT HOLDER DETAILS)

Ho va tén* (Full name): Gigi tinh* (Sex): [J Nam (Male) [ Nir (Female)
Ngay sinh* (Date of Birth):

Qudc tich* (Nationality): CIViét Nam (Vietnamese) [] Quéc tich khac (Others): Cu tra (Residence):[] C6 (Yes) [ Khong (No)
CMND/Hb chiéu/Thé CCCD* (ID/Passport/IC): Ngay cap* (Date of issue):

Ngay hét han (Date of expiration): Noi cap* (Place of issue):

Dién thoai lién hé* (Mobile):

Email:

S6 thi thuc (Visa number): Ngay hét han thi thuc (Date of Visa expiration):
Dia chi lién hé* (Contact address):

Dia chi thudng trd (néu khac dia chi lién hé):
(Permanent address) (if it is different from contact address)

Dia chi cu trd tai nwde ngoai (néu khach hang la ngudi nudc ngoai):
(Overseas residential address) (if the customer is a foreigner)

Dia chi co quan (Office address):

Nghé nghiép (Occupation): Churc danh (Position):
Tinh trang hén nhan*: [ boc than [ Két hon [ Khac
(Marital status) (Single) (Married) (Others)
Thu nhap hang thang: O < 5 triéu [ 5- duéi 7,5 triéu ] 7,5- duai 15 triéu
(Monthly income) (<5 mil VND) (5 - under 7.5 mil VND) (7.5 - under 15 mil VND)
[ 15- duéi 30 triéu [ 30- dudi 45 triéu [ 2 45 triéu
15 - under 30 mil VND 30 - under 45 mil VND 245 mil VND

2. THONG TIN UY THAC/UY QUYEN (INFORMATION OF TRUST / AUTHORIZATION)

Khach hang hién dang nhan Uy thac/Uy quyén clia t6 chirc/ca nhan khac: O co ] Khéng
(Are you a trustee of a trust or an authorized party of other organization/individual): (Yes) (No)

(Né&u cé: Khach hang vui long cung cap théng tin Uy thac/ay quyén vao biéu mau Khai bao Théng tin Uy thac - Uy quyén)
(If yes: Kindly provide us with trust/authorization information by filling the Declaration of Trust/ Authorization)

3. XAC NHAN VE CA NHAN NU'GC NGOAI CO ANH HU'GNG CHINH TRI (CONFIRMATION ON FOREIGN POLITICALLY EXPOSED PERSON)

Khach hang c6 phai la ca nhan nudc ngoai cé anh hudng chinh tri hay khong? O co ] Khéng
(Are you a foreign politically exposed person?) (Yes) (No)

NEu cé, vui long cung cap théng tin (If yes, kindly provide details:):
Chirc vu (Position):
Quéc tich (Nationality):

Dia chi cu tra tai nuwdc ngoai (Overseas residential address):

4. THONG TIN FATCA (FATCA INFORMATION)

[ 4.1. Khach hang c6 quéc tich My hodc cé thé xanh hodc 13 d6i twong cu trd tai My (ca nhan lwu tra tai My it nhat 31 ngay trong nam hién tai va 183
ngay trong giai doan 3 ndm, bao gdm nam hién tai va 2 nam lién ké trudc dé) - Vui long dién mau don W-9.

(An individual who is U.S. citizen or U.S. green card holder or non-U.S. citizen with substantial presence in U.S. (including 31 days during current calendar year,
and 183 days during 3-year period including current year and 2 years immediately before that) - W-9 form needed).

[ 4.2. Khach hang khéng phai 13 nhirng d6i tugng néu tai muc 4.1 nhung cé mét trong nhitng dau hiéu My (Noi sinh tai My; Dia chi lwu tra tai My; S6
dién thoai My; Dia chi nh& nhan thu hodc dia chi luu thu & My; Co 1énh thanh todn thudng xuyén dén mét dia chi hodc tai khoan tai My hodc nhan chi
thi thudng xuyén tir mét dia chi tai My; Cé thu Gy quyén cho d&i tuong cé dia chi tai M) - Vui long dién miu don W-8 BEN.

(An individual (except those in Section 4.1) who has U.S. place of birth; U.S. residence address; U.S. phone number; an “in-care-of” address or “hold
mail” address in the U.S.; standing instructions to transfer funds to an account maintained in the U.S; current power of attorney or singnatory authority
granted to a person with a U.S. address) - W-8 BEN form needed).

[] 4.3. Khach hang khéng phai 13 nhitng d6i tuong néu tai muc 4.1 va 4.2. (Others (neither Section 4.1 nor 4.2))

(*): Théng tin khai bao b3t budc (Information required from customer)
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5. THONG TIN SAN PHAM, DICH VU DANG KY (DETAILS FOR REGISTERED PRODUCTS, SERVICES)

] TAI KHOAN THANH TOAN: [ VND [ usD [ EUR
(Current account)

] Géi Tai khoan (VND)
ACCOUNT PACKAGE (VND)

(] Dich vu ngan hang dién tir (PV Online Banking va Mobile Banking)
(Electronic banking services (PV Online Banking va Mobile Banking))

[ SMS banking (Dich vu théng bao bién dong sé du tai khoan qua tin nhin SMS)
(SMS banking (account balance notification via SMS service))

Han mrc giao dich/ngay ctia dich vu ngan hang dién tir (Transaction limit/day on E-banking channel):

] 100tr VND (] 300tr VND ] 500 tr VND
(100 mil VND) (300 mil VND) (500 mil VND)
Phuwong thire xac thuc (Verification method): ] sMs oTP

Dich vu khac (Other services)
] Dich vu thé ghi no (Debit card service): [ Theé ghi no ndi dia

(Local debit card)

] Dich vu e-Commerce (Dich vu thanh toan truc tuyén)
(E-commerce services (Online payment services)

] Dich vu Auto Topup (Dich vu nap tién dién thoai tw dong)
(Auto Topup service (Mobile auto topup service)

STT S6 dién thoai
No. Mobile no.

] Dich vu Auto Billing (Dich vu thanh toan héa don tu déng)
(Auto Billing Service (Automatic bill payment service)

STT Loai dich vu
No. Type of service

Service Provider

[0 1ty VND ] 3ty VND
(1 bil VND) (3 bil VND)
] SMART OTP

[ The ghi no quéc t&
(International debit card)

Nha mang Meénh gia nap

Top-up value

Ma Héa don
Billing no.

Nha cung cap
Service Provider

Ping ky thé phu (Ap dung ddi véi trudng hop Khach hang dang ky Thé ghi no):
Supplementary card registration (applied for Customers registering Debit card)

[ The phu 1 (Supplementary card 1)

Ho tén cha thé phuy 1*:
(Full name of supplementary cardholder 1)

Ngay sinh* (Date of Birth):
Gidi tinh* (Sex): [ Nam (Male) [ N&r (Famale)

CMND/HO chiéu/Thé CCCD*:
(ID/Passport/IC)

Ngay hét han:...../..../
(Date of expiration)

Ngay cap*: ..../...../
(Date of issue)

Noi cap* (Place of issue):

Quéc tich* (Nationality):

Dién thoai lién hé* (Contact phone):
Email:

Dia chi lién hé* (Contact address):

Quan hé vai chu thé chinh:
(Relationship with main cardholder)

Mau chir ky thé phu 1 (Signature sample of supplementary card 1):

Chir ky miu thir 1
1st Signature sample

Chir ky mAu thir 2
2nd Signature sample

(*): Théng tin khai bao b3t budc (Information required from customer)

[ Theé phu 2 (Supplementary card 2)

Ho tén chu thé phu 2*:
(Full name of supplementary cardholder 2)

Ngay sinh* (Date of Birth):
Gidi tinh* (Sex): [ Nam (Male) [J N (Famale)

CMND/HO chiéu/Thé CCCD*:
(ID/Passport/IC)

Ngay hét han:...../..../
(Date of expiration)

Ngay cap*: ..../..../
(Date of issue)

Noi cap* (Place of issue):

Quéc tich* (Nationality):

Dién thoai lién hé* (Contact phone):
Email:

Dia chi lién hé* (Contact address):

Quan hé vai chu thé chinh:
(Relationship with main cardholder)

M3u chir ky thé phu 2 (Signature sample of supplementary card 2):

Chir ky miu thr 1
1st Signature sample

Chir ky mAu thir 2
2nd Signature sample
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6. CAM KET CUA CHU TAI KHOAN (DECLARATION BY ACCOUNT HOLDER)

6.1 Téicamdoanringmoithdngtinduaratai“GidydénghikiémHop dongvé mévasirdung DichvuTaikhoan” (saudaygoititla “HopDong”) lading swthat. Toi
hoantoanchijutrachnhiémvé tinh chinh xac ciiacacthong tinvagidy totrong hd somaéva strdung taikhoan thanh toan, thé ghingva cac dichvu taikhoan.
| confirm that all information provided in “ Application form cum Agreement for opening and using Account services” (hereinafter referred to as
“Agreement”) is true. | am fully responsible for the accuracy of the information as well as the documents provided for opening and using current
account, debit card, and account services.

6.2 T6i cam doan la ch s& hiru hudng loi cla (cac) tai khodn ma tai Ngan hang, cac dich vu va cac giao dich lién quan dén cac tai khoan nay.
| confirm that | am the beneficial owner of the account (s) opened at the Bank and the transactions related to these accounts.

6.3 Toixacnhandadoc, hiéurdvadongy birang budc bdicac quy dinhtrong Ban “Diéu khodnva diéu kiénvé méva sirdung Dichvu Tai khoan tai PVcomBank”
(sau day goi tat 13 “Diéu Khoan Va Diéu Kién”) dugc dang tai trén trang thong tin dién tir cia PVcomBank (https:/pvcombank.com.vn). Téi déng y rang
PVcomBank cé toan quyén stra déi, b sung ndi dung tai Dieu Khoan Va Diéu Kién dé phu hgp véi quy dinh phap luat cé lién quan va quy dinh ndi bd ctia
PVcomBank tirng thai ky. Téi hi€u rang Ban Diéu Khoan Va Diéu Kién 1a mot b phan khéng tach roi ctia Hop Dong, rang budc vé mat phap ly va cé hiéu
luc gitra Toi va Ngan hang lién quan dén viéc méva sirdung Dich vu Tai khodn va Thé ghi ng ctia Toéi tai PVcomBank tir thoi diém Téi ky vao Hop Dong nay.
| confirm that | have read, understood and agree to be bound by the provisions of the “Terms and Conditions of opening and using Account services
at PVcomBank” (hereinafter referred to as “Terms and Conditions”) are posted on the website of PVcomBank (https:/pvcombank.com.vn). | agree
that PVcomBank reserves the right to amend and supplement the content in the Terms and Conditions to accommodate the relevant laws and
internal regulations of PVcomBank from time to time. | understand that the Terms and Conditions are an integral part of the Agreement, legally
binding and effective between me and the Bank regarding my opening and using Account Services as well as debit card at PVcomBank from the
time | signed this Agreement.

6.4 Toi da hiéu ré biéu phi ctia Ngan hang lién quan dén m& va sir dung Dich vu Tai khoan va Thé ghi ng'va t6i Gy quyén cho Ngan hang trich tir tai khoan
thanh toan cla t6i dugc md tai PVcomBank dé thuc hién cac dich vu va thu céc phi lién quan dén mé va s dung Dich vu Tai khoan va Thé ghi ng
| understand the Bank’s fee schedule regarding the opening and using Account Services and Debit card and | authorize the Bank to deduct from my
payment account opened at PVcomBank to collect fees related to the opening and using Account Services and Debit card.

6.5 T6i xa4c nhan théong tin cd nhan néu tai Diéu 1 Hop Déng ndy va chir ky dudi diy sé dugc sir dung cho tit ca cac giao dich lién
quan dén moi sadn pham, dich vu cta Téi tai PVcomBank. Trong trudng hop théng tin cd nhan néu trén va chir ky cta Toéi theo Hop
Doéng nay cd su khac biét vai cdc ban da dang ky trudc do tai PVcomBank thi thong tin cd nhan va chir ky cia T6i tai Hop Déng
nay sé cé hiéu lyc va dugc sir dung dé thay thé cho cac théng tin cad nhan va miu chir ky d3 dang ky tai PVcomBank (néu cé).
| certify that the personal details in Article 1 of this Agreement and the signature below is the signature | use for all transactions related to all of my
products and services at PVcomBank. In case the abovementioned personal details and my signature under this Agreement is different from the
versions previously registered at PVcomBank, my personal details and signature in this Agreement will be valid and used to replace the personal
details and signatures registered at PVcomBank (if any).

6.6 Toi cam két quan ly va str dung cac Dich vu Tai khoan va Thé ghi no ding theo quy dinh ctia phap luat va quy dinh cia PVcomBank. Trong truéng
hop Téi vi pham nhirng cam két trén, Téi xin hoan toan chiu trach nhiém trudc phap luat va PVcomBank.
| undertake to manage and use Account Services and Debit card in accordance with the laws and regulations of PVcomBank. In case | violate the
above commitments, | am fully responsible before the law and PVcomBank.

XAC NHAN & CHI' KY MAU CUA CHU TAI KHOAN/CHU THE (CONFIRMATION AND SIGNATURE SAMPLE BY ACCOUNT/CARD HOLDER)

Mau chir ky thir 1 Mau chir ky thir 2
1st Signature sample 2nd Signature sample

Ho tén (Full name): ... Ho tén (Full name): ...

7. PHAN DANH CHO NGAN HANG (FOR BANK USE ONLY)

Tiép nhan hé so Thuc hién mé tai khoan
Application receipt Account Opening
Ngay ti€p nhan hé so: ............ YR Y S Ngay thuc hién: ............ Y — [eoererienienienen
Date of receiving the application Date of performing

Can b tiép nhan ho so! Bank staff
(Ky, ghi ré ho tén) (Name & signature) S6 tai khodn VND (VND aCCOUNE): ..o

S8 tai khodn USD (USD aCCOUNL): ...
S6 tai khoan khac (Other account): ...

Tén dang nhap cta dich vu Ngan hang dién tlr: ...

Ho tén (Full name): Username for E-banking service
IR e Giao dich vién (Teller) Dai dién Ngan hang?
(Ky, ghi ré ho tén) (Name & signature) (Bank representative)

S6 dién thoai (Mobile NOY: ..o (Ky, ghi 6 ho tén) (Name & signature)

 Ap dung d6i vai truomg hop CBNV tiép nhan ho so clia Khach hang ngoai diém giao dich ctia PVcomBank. (Applicable to the case whereby customer documents are received outside PVcomBank’s
transaction offices)
2| 3 nguoi dai dién theo Gy quyén clia PVcomBank dugc ky két cac Hop dong (is the authorized representative of PVcomBank in signing contracts)
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