PV

THE LE CHUONG TRINH KHUYEN MAI
“Nhanh tay m¢ thé - Thoa thich sam he”
(25/04/2016 dén 05/08/2016)

1. Tén chuong trinh khuyén mai: Nhanh tay mo thé - Thoa thich sam hé

2. Hang héa, dich vu khuyén mai: thé tin dung PVcomBank MasterCard (thé tin dung cic hang
Platinum, Gold va Smart).

3. Thoi gian khuyén mai: Tir ngdy 25/04/2016 dén ngay 05/08/2016.

4. Piaban (pham vi) khuyén mai: Toan qudc.

5. Hinh thic khuyén mai: Tang thé mua hang

6. Dbi tuong ap dung:

Ap dung cho tat ca khach hang mé méi thanh cong thé tin dung PVcomBank MasterCard va c6

dong day du phi thuong nién. (Khong ap dung cho thé phat hanh lai, thé phuy, cha thé thudc ddi

tuong uu dai phi thuong nién...)

7. Co céu giai thudng:

Tir 25/4/2016 — 05/08/2016: Tang thé mua hang siéu thi Lottemart tri gia 1.5 triéu dong cho 350

khach hang dau tién phat hanh thé tin dung PVcomBank va c6 gia tri giao dich t6i thiéu 2 triéu

ddng trong ky sao ké dau tién;

Trj gia gidi thwong | SO lwgng | Thanh tién (VND)

ua tan
Q e (VND) giai thuéng
Thé mua hang si€u thi tri
gia 1.500.000 VND 1,500,000 350 525,000,000

Tong 525,000,000

(Bang chir: nam trdam hai mieoi ldm triéu dong)

8. Noi dung va thé 1¢ chi tiét chuong trinh khuyén mai:
8.1. Cach thurc tham gia chuong trinh:
350 khach hang dau tién tir 25/04/2016 dén ngay 05/08/2016 duoc ghi nhan trén hé thng phat
hanh thé thanh c6ng va ¢ gi tri giao dich thanh toan hogc rut tién téi thiéu 2,000,000VND vio
ky sao ké dau tién cua khach hang s€ nhan dugc thé mua hang tai si€u thi Lottemart gia tri
1,500,000 VND.
8.2. Quy dinh vé giai thuong:
> Qua tang khong quy d6i thanh tién mat.
> Néu sau 30 ngay ké tir ngay thong bao danh sach khach hang nhan qua, khach hang
khong dén nhan thi qua ting s& dugc trao cho khach hang ké tiép du diéu kién trong
tuan.
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8.3. Quy dinh khac:

> Khach hang chi dugc nhan qua t6i da 01 1an trong sudt thdi gian chuong trinh. Thé
phu chi tiéu dugc tinh cho thé chinh dé xét trao qua.
> Quy dinh vé giao dich hop 1é:

v' Giao dich hop 1¢é la giao dich thanh toan hodc rut tién qua thé tin dung
PVcomBank MasterCard va tai thoi diém xét thuong giao dich duoc ghi nhan
thanh cong trén hé théng, dwoc ghi no thanh cong vao tai khoan thé tin dung cta
khach hang va khong bi hiy.

v Nhiing giao dich da dugc thuc hién nhung chua dugce ghi nhan thanh cong trén hé
thdng ciia PVcomBank trude hodc vao ngay 25/08/2016 s& dugc xem 1a khong
hop 1¢.

> Quy dinh vé thé hop 1¢:

Thé hop 1€ 1a thé dugc phat hanh thanh cong trong thoi gian chuong trinh va tai thoi

diém xét ting qua thé ciia khach hang van trong trang thai hoat dong.

8.4. Thu tuc va quy trinh nhan qua:

» Thu tuc: Khi nhan qua, khach hang can xuat trinh CMND/HO chiéu va thé tin dung
PVcomBank MasterCard ciia khach hang dé dbi chiéu khi nhan qua.

> Dia diém nhan qua: tai cac chi nhanh cia PVcomBank khach hang di ding ky phat
hanh thé sau 10 ngay lam viéc ké tir ngdy nhan dugc email thong bao nhan qua tir
PVcomBank.

8.5. bau moi giai dap thac mac:

Moi thic mic lién quan dén chuong trinh, Quy khach c6 thé lién hé véi Trung tdm dich
vu khach hang s6 1900 5555 92 hodc lién hé tai cac Chi nhanh/PGD/QTK cua Ngan hang

Pai Chung Viét Nam trén toan qudc.

9. Quy dinh théng bao:
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> Ngan hang Thuong mai C6 phan Pai Chung Viét Nam c6 trach nhiém thong bao day
du, chi tiét ndi dung cua thé 1& chuong trinh khuyén mai, danh sach khach hang dugc

nhén qua trén tai website www.pvcombank.com.vn/.

» Thong bao nhan qua:
v Danh sach khach hang nhan qua sé dugc thong bao trén website chinh thirc cua

PVcomBank www.pvcombank.com.vn/.

v Khach hang sau khi nhan qua, s& nhan dugc thong tin tir PVcomBank qua email
va/ hoac dién thoai khach hang da ké khai khi phat hanh thé.
> Thoi gian trao qua: Sau khi két thac chuong trinh nhung khéng mudn hon
25/09/2016.
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10. Cac quy dinh khac:
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Ngan hang thuong mai C6 phan Dai Chiing Viét Nam c6 quyén sir dung tén va hinh
anh ctia Khach hang nhan qua cho muc dich quang cao thuwong mai.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
Ngan hang thuong mai C6 phan Pai Ching Viét Nam cé trach nhiém truc tiép giai
quyét, néu khong thoa thuan duoc tranh chip s& dugc xtr 1y theo quy dinh cua phap
luat.
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