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THE LE CHUONG TRINH
THANH TOAN DE DANG - UU PAI NGAP TRAN

1. Tén chwong trinh khuyén mai: Thanh toan dé dang — Uu dai ngap tran

2. Pia ban (pham vi) khuyén mai: Toan qubc

3. Hinh thirc khuyén mai: Tang tién vao tai khoan thanh toan (TKTT) ctia khach hang (KH) tai
PVcomBank.

4. Thoi gian khuyén mai: Tir ngay 4/11/2026 dén hét ngay 31/12/2026 hoic dén khi hét ngan
séch cuia chuong trinh (Tuy thudc vao diéu Kién nao dén trugc).

5. Hang hda, dich vu khuyén mai: Tai khoan thanh toan (TKTT) mo tai PVcomBank.

6. Hang hoa, dich vu ding dé khuyén mai: Tién

7. Khéch hang cia chwong trinh khuyén mai:

- Khach hang ¢4 nhan m¢ méi thanh cong TKTT ctia PVcomBank bﬁ“mg phuong thirc dinh danh
dién tr (eKYC) thong qua ma QR cia PVcomBank gén vl duong link
https://pvconnect.onelink.me/HUyH/CN_2026_3601 PTKH_011

- Luu y: Chuong trinh khdng bao gom Khach hang dugc dinh danh 1a can bo nhéan vién cua
PVcomBank.

- Ap dung véi khach hang thanh toan héa don ctia don vi cap nudc theo phu luc 01.

8. Co ciu giai thuéng:

Gia tri X A
Qua ting* S6 lwong | qua ting Th(i,lgl];;en

(VND)

Nhin ngay 30.000 dong (Bang chir: Ba muoi

nghin déng) vao TKTT khi ma thanh cong TKTT

ta’| PVcomBzfmk tt,10ng qua.tnnh thuc eKYAC, dang 1.000 30.000 30.000.000

ky thanh todn hoéa don tién nudc tu dong qua

PVConnect va thanh toan hoa don tién nudc t6i

thiéu 80.000 dong.
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Gia tri D
Qua tang* S6 lwong qua ting Tl;z\n}r;\l;};;en
‘ (VND)
Nhan ngay 50.000 dong (Bang chi: Nam muoi
nghin d6ng) khi khach hang phat sinh 3 giao dich
thanh toan cha dong qua ung dung PVConnect,
R S . ; 300 50.000 15.000.000
moi giao dich co gia tri toi thi¢u 80.000 dong tr&
lén trong vong 30 ngay ké tir ngay khach hang
nhan duoc qua tang khach hang mo mai.

9. Téng gia tri giai thwéng: 45.000.000 VNP (Bang chit: Bon muoi ldm triéu dong).

10. Ndi dung chi tiét chwong trinh

10.1  N@i dung khuyén mai

10.1.1 Qua ting cho KH mé méi thanh cong TKTT va thanh toin héa don tién nwéc lan diu

- Tang ngay 30.000 VND vao TKTT ctua KH mé tai PVcomBank bang hinh thirc eKYC va dong
thoi thoa mén cac didu kién sau day:

+ Mo méi thanh cong TKTT ctia PVcomBank bang phuong thirc dinh danh dién tir (eKYC)
thong qua m3d QR cia PVcomBank gin  v6i  duong link
https://pvconnect.onelink.me/HUyH/CN_2026 3601 PTKH_011; va

+ Dang ky thanh todn héa don tién dién tu dong, chon nha cung cép “Cép nudc Can Tho™;

“Dich vu nudc sach Ca Mau”; “Cép nude Tra Noc — O Moén™; “Cép nudc Nam Dinh
Nawaco” qua tng dung PVConnect cia PVcomBank.

+ Phat sinh giao dich thanh toan tién nudc lan dau chon nha cung “Cap nude Can Tho™; “Dich
vu nudc sach Ca Mau”; “Cép nuée Tra Noc — O Mon™; “Cép nudc Nam Dinh Nawaco” va
thanh toan qua (mg dung PVConnect ctia PVcomBank (bao gom ca thanh toan héa don
ting 1an va thanh toan ty dong) véi gia tri hoa don t6i thiéu 80.000 VND.

10.1.2 Qua tang cho KH duy tri TKTT va phét sinh giao dich cha dong
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- Tang ngay 50,000 VND vao TKTT khi khach hang phat sinh 03 giao dich chi dong qua ng
dung PVConnect trong vong 30 ngay ké tir ngdy KH duoc chi thuéng qua ting tai myc 10.1.1
ddng thoi théa mén cac diéu kién sau day:

+ Mai giao dich c6 gié tri tdi thiéu 80.000 dong tro 1én.

+ Cac giao dich cha dong phai dugc thuc hién trén ang dung PVConnect va thugc danh muc
giao dich hop 1€ quy dinh tai Phu luc 01 — Danh muc céc giao dich chi dong duoc ghi nhan
trong Chuong trinh.

+ Ap dung véi ma khach hang théa man diéu kién chi thuong tai muc 10.1.1.

+ Ap dung cho KH thanh toan céc giao dich qua nguon TKTT mé méi thong qua ma QR cua
chuong trinh.

+ Giao dich thanh toan tién nudc duge nhan thuéng & myc 10.1.1 khong duoc xét lai trong
03 giao dich dé chi thuong tai hang myc nay.

10.1.3 Piéu kién khach hang, héa don tién nwéc

- Khach hang c4 nhan mo méi thanh cong TKTT ciia PVcomBank bang phwong thirc dinh danh
diéen t¢r (eKYC) thong qua mi QR coa PVcomBank gin v6i duong link
https://pvconnect.onelink.me/HUYH/CN_2026_3601 PTKH_011

- KH ca nhéan sir dung TKTT PVcomBank méi mé dé thyc hién dang ky dich vu “Dang ky thanh
toan hoa don dién ty dong” va thanh toan hoa don tién dién, chon nha cung cap “Cap nudc Can

Tho”; “Dich vu nuédc sach Ca Mau”; “C'Qip nude Tra Noc — O Mén”; “Cép nudc Nam Dinh
Nawaco”;

- Ap dung cho khach hang thanh toan qua nguon TKTT m¢& méi thong qua ma QR ciia chuong
trinh.

- Céc giao dich phai duoc hé thong PVcomBank ghi nhan thanh cong;

- Céc giao dich bi hay bo, cd tranh chap hoic duoc hoan lai s& bi loai trir khoi giao dich du diéu
kién nhan qua.

- Pham vi don vi kinh doanh &p dung trién khai chuong trinh: T4t ca cac don vi kinh doanh tai
tinh/thanh ph thudc dia ban c6 chi nhanh/phong giao dich PVcomBank;

- KH dap ung diéu kién trong thoi gian dién ra chuong trinh khuyén mai (CTKM) hodc dén khi
hét ngan sach (tiiy diéu kién nao dén trudc).

10.2  Quy dinh chung
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10.2.1 Quy dinh tai khoan

- Tai thoi diém xac dinh khach hang du diéu kién nhan qua ting chuong trinh, TKTT cua khach
hang van dang trong tinh trang hoat dong.

10.2.2 Quy dinh vé c4ch thic va thei gian ting qua

- Céch thic tang qua:
+ Ting qua ngay vao TKTT cua khach hang sau khi hé théng PVcomBank ghi nhan KH thoa
man day da diéu kién nhan qua cta chuong trinh.
+ Vi qua ting néu tai khoan 10.1, mot KH chi dugc nhan ti da 01 1an trong sudt thoi gian
dién ra chuong trinh.
- Thoi gian tang qua: Ngay sau khi thuc hién thanh céng céc giao dich theo diéu kién quy dinh
tai khoan 10.1
- PVcomBank c6 quyén dirng trao qua tang cho khach hang khi chuong trinh da hét qua hoac hét
thoi han khuyén méi, tiy vao thoi diém nao dén trudc.
- Trong trudng hop cuing thoi diém, ¢d nhiéu khach hang ciing thoa man diéu kién chwong trinh.
PVcomBank sé& trao qua tiang cho khach hang du diéu kién sém hon duoc ghi nhan trén hé
thong.

10.3  Quy dinh thdong bao

- Thé 1& chuong trinh khuyén mai duwoc cong bd trén website ciia PVcomBank
(https://www.pvcombank.com.vn). PVcomBank dugc quyén stra doi, diéu chinh Thé 18 nay va
cic quy dinh co lién quan. Noi dung thé 1¢ diéu chinh s& duoc cong bd trén website cia
PVcomBank.

- PVcomBank thong bao dén KH du diéu kién nhan qua tang bang cac hinh thic sau:
+ Thong bao tryuc tiép/qua dién thoai/nhin tin SMS hoic cac g dung online/giri thu dién tir.
+ Hodc gt thong bao qua trng dung PV Mobile Banking.
+ Hoac thong bao trén website ciia PVcomBank (https://www.pvcombank.com.vn).

10.4  Quy dinh khac
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PVcomBank chiu trdch nhiém trong viéc quan ly, tinh chinh xac cua biang chung xac dinh
khach hang du diéu kién nhan qua tang. Viéc té chirc chuong trinh khuyén mai dam bao tinh
ngau nhién, khach quan va cong khai.

Cac khiéu nai, tranh chap gitra PVcomBank va KH phat sinh tir chwong trinh s& dugc hai bén
thuong luong giai quyét. Truong hop tranh chap phat sinh khong giai quyét dugc bang thuong
lwong thi su viéc s& dugc dua ra toa an nhan dan TP. Ha Noi dé giai quyét va phan quyét caa
tda an s& 1a phan quyét cudi cling va c6 gia tri phap |y cao nhit rang budc hai bén.

Thoi han dé PVcomBank tiép nhan va giai quyét thac mac, khiéu nai cia KH vé viéc nhan qua
tang cia chuong trinh (néu c6) mudn nhat 1a 30 ngay ké tir thoi diém phat sinh giao dich theo
thé 1¢ chuong trinh/giao dich ting qua. Sau thoi gian néu trén, PVcomBank duoc hiéu rang KH
hoan toan dong Y véi céc ghi nhan caa hé théng PVcomBank.

PVcomBank c6 toan quyén tir chéi ting qua cho bat ky KH nao ma Ngan hang cho 1a khéng
thoa mén diéu kién ciia chuong trinh hodc diéu chinh/thu hoi lai cac gia tri qua ting da thanh
toan vao TKTT cua KH théng qua bat cir phwong thirc ndo bao gém nhung khong gidi han
phuong thirc tu dong ghi ng TKTT cua KH.

Néu vi ly do bat kha khang (theo quy dinh cta phap luat) hoic vi bat ky ly do nao khac nam
ngoai tim kiém soat cua PVcomBank hay khdng phai do 16i ciia PVcomBank ma Chuong trinh
khong duoc dién ra nhu ké hoach hodc 1am thay d6i hay anh huéng dén su diéu hanh, quan ly
va bao vé tinh cong bang, tinh trang nguyén ven hay viéc thuc hién hop thitc Chuong trinh,
PVcomBank c6 thé (trong pham vi dugc phap luat cho phép) hay bo, két thuc, thay doi hoic
tri hodn mot phan hozc toan bo Chuong trinh va/hodc ¢6 thé loai ra khoi Chuong trinh bat ky
ca nhan nao trong bat ky truong hop nao cé lién quan dén viéc gay réi, pha hoai hay gian lan
trong Chuong trinh sau khi c6 sy dong Y cta co quan quan 1y nha nudc hodc theo quy dinh cua
phap luat hién tai vé cac truong hop bat kha khang.

Quyét dinh cua PVcomBank vé cac van dé lién quan dén chuong trinh 1a quyét dinh cudi ciing
va rang budc ddi véi KH.

Bang viéc tham gia Chwong trinh ndy, KH mic dinh chap thuan tat ca cac diéu khoan caa Thé
16 chuwong trinh. Trén co s& thoa thuan véi Khach hang, PVcomBank sé& cé quyén st dung hinh
anh, thong tin cia Khach hang lién quan d¢én Chuong trinh vao cac hoat dong quang cao Thuong
mai va thong bao rong rai voi cong ching va khong phai tra thém bt ci khoan chi phi nao.
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Céc thic mic c6 lién quan dén chwong trinh khuyén mai, KH lién hé cac Chi nhanh cua
PVcomBank trén toan qudc hoic lién hé Trung tAm chim soc khach hang ciia PVcomBank,
hotline 1900 555592 hoac 1800 5555 92 (Hoi vién dich vu Ngan hang uu tién).

Ngén hang TMCP Pai Chiing Viét Nam cam két thuc hién dung va hoan toan chiu trach nhiém
vé chuong trinh khuyén mai trén theo quy dinh ciia Phap luat hién hanh.
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PHU LUC 01. CAC GIAO DICH CHU PONG GHI NHAN VAO CHUONG TRINH

STT

Loai giao dich

Giao dich chuyén tién

Chuyén tién lién ngan hang

Chuyén tién nhanh

WIN || -

Chuyén tién ndi bd (khong bao gdm céc giao dich cung chil tai khoan)

Giao dich thanh toan héa don

Tién dién

Tién nudc

Internet

bién thoai di dong

Truyén hinh

bién thoai ¢ dinh

Hoc phi

Thanh toan vé may bay
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Tra gop - vay tiéu dung
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Thanh toan bao hiém
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