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THE LE CHU'ONG TRINH KHUYEN MAI

Tén chwong trinh khuyé&n mai: Ghé tram két ndi, cham tét thinh vwong.

Hang héa, dich vu khuyén mai:

San pham, dich vu trén ng dung ngan hang sé PVConnect cla PVcomBank ma khach hang st
dung dwoc néu cu thé tai muc 6.

San pham thé qudc té& PVcomBank Mastercard.

The&i gian khuyén mai: Tir ngay 11/02/2026 dén ngay 25/03/2026.

Pia ban (pham vi) khuyén mai: Toan quéc.

Hinh thirc khuyén mai (ghi ré6 khuyén mai mang tinh may rdi hoéc hinh thirc khac): Khuyén
mai mang tinh may rdi — Quay s6 tring thuwéng dugc tich hop san trén ng dung PVConnect.
Khach hang ctua chwong trinh khuyén mai (d6i twong hwéng khuyén mai):

Khach hang cd nhan mdi va Khich hang cd nhan hién hitu s&r dung cdc san pham, dich vu trén
&rng dung PVConnect trong thdi gian trién khai va dap rng diéu kién chwong trinh;

Khach hang lan ddu mé& mdi va kich hoat thé tin dung/thé ghi ng PVcomBank Mastercard, ap
dung cho thé chinh va thé phu (néu cd);
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- Khéach hang théa man diéu kién chi tiéu bang thé tin dung/thé ghi ng PVcomBank Mastercard
theo mé ta cu thé tai thé |1& chwong trinh nay.
7. Co ciu gidi thwéng:

Gia tri gidi S6 lwong giai Thanh tién Hinh thirc nhin thwéng

Loai giai , )
thudng (VND) thuong (VND)

Chuyén khoan vao tai
khoan thanh toén cta
Thinh vuong 10.000.000 5 50.000.000 AR
khach hang mo tai

PVcomBank

Chuyén khoan vao tai
khodn thanh toan ctia
Kim tai 1.000.000 100 100.000.000 ,
khach hang mo tai

PVcomBank

Chuyén khodan vao tai
o khoan thanh toan cla
Phu quy 500.000 200 100.000.000 , . .
khach hang mo tai

PVcomBank

Chuyén khodan vao tai
khoan thanh toén cta
Nhuy 100.000 1.000 100.000.000 . . .
khach hang ma tai

PVcomBank

Chuyén khoan vao tai
khodn thanh todn cla
An vui 20.000 12.400 248.000.000 ,
khach hang ma tai

PVcomBank

Téng cdng 13.705 598.000.000

- Tong gia tri giai thwéng trong chwong trinh khuyé&n mai: 598,000,000 VND (Bang chit: Ndm
trdm chin muoi tdm triéu dong)

- Téng gia tri gidi thwdng so vdi gia tri hang hda chiém khoang 5%.

8. NOi dung chi tiét thé 1&é chwong trinh khuyén mai:

8.1 Diéu kién, cach thire, tha tuc cu thé khach hang phai thwec hién dé dwoc tham gia chwong

trinh khuyé&n mai:
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Khach hang thuc hién céc giao dich théa man diéu kién chwong trinh, s& nhan dugc lugt tham
gia xac dinh tring thuwédng (sau day goi tat 13 lwgt tham gia) va tham gia quay xac dinh tring
thudng bang cach dang nhap (ng dung PVConnect (d3 cap nhat phién ban méi nhat) va chon

muc “Quay s8 tring thudng” tich hop san trén tng dung.

Cac budc tham gia chwong trinh cGa khach hang

Budc 1: Tham gia chwong trinh

-------------

S6 hiru tai khod P
6 dop 6 ky 1 <) 4
Xemngay > 2 i 1
] £ a
Wt kigm Quy nhém Chuyén tién
m%
@ @ .
Khoin &thé  Thashi~inhos  Xem thém

Chon biéu twong hinh quay thuwdng trén man hinh trang ch( dé vao man

hinh quay thuéng

Buwdc 2: Kham pha chwong trinh

Trang chd cGa chwong trinh hién thj cac ndi dung cla chuwong trinh va s6

lwgt tham gia cda khach hang:

- Tham gia ngay: Khach hang chon dé vao quay thuéng

- Co c3u giai thwdng: Danh sach gidi thudng chuwong trinh

- Bikip tich lwgt: Hwédng dan cach nhan lvot tham gia chuwong
trinh

- Qua cua toi: Danh sach qua tang khach hang da quay trung.

- Thé |é chuong trinh: Thé 1é chi tiét cda chuong trinh

Bwdc 3: Thuc hién quay thwéng chwong trinh
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Khéach hang lya chon “Tham gia ngay” dé& vao man hinh quay thuéng:

Man hinh quay thudng gém cé 4 dia danh dwgc mé theo quy dinh thoi

gian nhu sau:

Ha N&i: M& ngay khi bat ddu chwong trinh (11/02/2026)
Hué: M& vao ngay 12/02/2026

Da Nang: M& vao ngay 14/02/2026

H® Chi Minh: M& vao ngay 15/02/2026

Céc giao dich thoa man diéu kién dé nhan lugt tham gia quay thudng: Trang thai giao dich
hop 1é duwoc xac dinh khi giao dich dugc ghi nhan thanh céng trén hé théng cia PVcomBank.

Chuwong trinh khdng gidi han s 1an tham gia st dung san pham va dich vu cta khach hang dé

nhan lugt tham gia.

S8 lugt tham gia moi ngay cla khach hang duwoc quy dinh cu thé nhu sau:

STT Loai giao dich Lwot tham gia Ghi chu
1 Céc giao dich qua U'ng dung PVConnect
11 Nap tién dién thoai lan dau tién trong 02 luot Khéng bao gdbm giao dich
' ngay co gia tri tir 100.000 VND/giao dich | thanh todn ty dong.
. o ) ) . Chi 4p dung 01 lan duy nhat
bang ky thanh cong dich vu thanh todn S oxe a, .
] R N o . v&i moi ma khach hang (CIF)
hoéa don ty dong (dién, nwdrc, dién thoai .. o
1.2 s N B 02 luot cho moi loai dich vu trong
tra sau, truyén hinh cap, Internet, hoc . . x
hi) suot thoi gian dién ra
i
P chuwong trinh.
Thanh todn hda don (bao gdm tién dién R " i i
e . o m a Khong bao gobm giao dich
1.3 va cac hda don khac) Ian dau tién trong 02 luot , R
L ) . thanh todn ty dong.
ngay co gia tri tlr 100.000 VND/giao dich
Thanh todn hodc chuyén khoan qua ma
1.4 | QR Ian dau tién trong ngay cé gia trij tr 02 luot
100.000 VNbD/giao dich
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Chuyén khoan trong cung hé théng

Khéng bao gébm giao dich

1.5 | PVcomBank l[an dau tién trong ngay c6 | 02 lugt/1 giao dich | chuyén khoan giita cac tai
gia tri t&r 100.000 VND/giao dich khoan cung CIF.
Chuyén khoan ngoai hé théng Chuyén khoan lién ngan
1.6 PVcomBank lan d3u tién trong ngay c6 | 02 lwot/1 giao dich | hang thuwdng va nhanh
gia tri tir 100.000 VND/giao dich 24/7.
Giao dich cong tién vao tai khodn thanh
17 toan cla Khach hang tai PVcomBank tu
' tai khodn ngoai PVcomBank [an dau tién
trong ngay, theo cac murc gid tri sau:
T 100.000 VND -49.999.999 VND 02 lvot
Tw 50.000.000 VND. 04 luot
SO du cudi ngay trén tat ca céc tai khoan - TKTT hop lé: tai
1.8 | thanhtodn (TKTT) hgp |é clia khach hang khodn thanh toan cé
khi dat moc: s6 du cubi ngay >
Téng s6 du cac TKTT hop | tir 1.000.000 02 luot 1.000.000 VND;
VND - 9.999.999 VND ' - S8 du cudingay 13
Tong s6 dw cac TKTT hop l& tur 06 luor tong s6 du tai khoan
10.000.000 VND — 49.999.999 VND ' thanh toan ma hé
théng PVcomBank cé
thé ghi nhan va xtr ly
vao cac ngay lam
viéc.
Tong s6 du cac TKTT hop lé tir 10 luot TKTT bao gom céc TKTT
50.000.000 VNP tré 1én ' théng thudng bang VND,
trir cac tai khoan chuyén
dung, tai khoan thau chi,
cac tai khodn cé muc dich
dac thu.
Chi dp dung 01 Ian duy
e ) e nhat véi mdi ma khach
Khach hang si dung dich vu m¢o tai . . . .
s , R hang (CIF) cho Tai khoan so
1.9 khoan s6 dep cua PVcomBank trén 04 luot

PVConnect.

dep mé& méi trong sudt
thoi gian dién ra chuong
trinh.
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Khach hang m& mdi s6 tiét kiém véi s6
tién tlr 10.000.000 VND tré 1én va ky
han tlr 06 thang trd |én trén &ng dung

1.10 | PVConnect. Chi ghi nhan sé tiét kiém
m& dau tién trong ngay cd xac nhan
tham gia chuong trinh. S6 lugt duoc S8 ti&t kiém bj phong téa
tang theo cac murc tién gl nhu sau: 01 thang ké tir ngay ma.
T 10.000.000 VND - 100.000.000 VND 10 lwot
T 100.000.001 VND - 1.000.000.000
30 lwot
VND
Tir 1.000.000.001 VND tr& [én 50 luot
2 Céc giao dich lién quan dén Thé tin dung
Ap dung cho thé ghi no
(khéng bao gbm thé ghi ng
noéi dia) va thé tin dung
PVcomBank Mastercard.
Ap dung cho thé chinh va
51 Kich hoat thé ghi nog/thé tin dung 04 ot thé phuy; lwgt phat sinh tir
' PVcomBank Mastercard i thé phu duoc céng cho chi
thé chinh.
Trwong hop Khach hang
kich hoat nhiéu thé, luot
tham gia dwgc ghi nhan
twong &ng theo tirng thé.
Giao dich chi tiéu thé cua Khach hang - Ap dung cho giao dich
trén POS/E-commerce, ghi nhin theo
2.2 ] ) . N POS/Ecom (transtype =
giao dich dau tién ddp wng diéu kién gia .
, ) ; 677/680/774/736) thanh
tri trong ng, cu thé: R A A
cong ghi nhan tai hé thong
Tl 100.000 VND - 499.999 VND 02 luot SVFE (khdng bao gbm giao
dich dao) déi véi thé ghi
Tlr 500.000 VND — 2.999.000 VND 04 lugt . . o
ng (khong bao gom the ghi
no ndi dia) va thé tin dung
PVcomBank Mastercard;
Tur 3.000.000 VND tro lén 14 lwot

- T&i da 03 Ian/thé/ngay va
t6i da 01 Ian nhan
thudng/1 DK/ thé/ngay
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(Hé théng cdn c& vao gia
tri giao dich thudc Diéu
kién 1, 2, hodc 3 dé cdng
lrot quay tuong ing, luot
tang thudng sé ap dung
cho giao dich s&m nhat
thod man diéu kién);

- Ap dung ca thé chinh va
thé phu, sé lwot tang cho
thé phu s& cong cho chu
thé chinh.

3 Cac giao dich khac

TAt cd cac giao dich thuc hién tai muc 1 va muc 2 cla bang nay trong khung gie» 10h30 —

3.1 12h30 va 19h30 — 21h30 mdi ngay, sé duoc dwoc ty dong nhan d6i lwot tham gia.

Khach hang dugc dinh danh 1a cadn bd nhan vién cha PVcomBank s& nhdn duogc tdi da 50%

3.2 lwot tham gia chuwong trinh, khi thuc hién céc giao dich tai muc 1 va muc 2 cta bang nay.

8.2 Thoi gian, cach thirc phat hanh bang chirng xac dinh trang thwéng:

- V6&i mdi giao dich thda man diéu kién néu tai muc 8.1, hé thdng PVcomBank sé& ty ddng cap
nhat ngay lugt tham gia cho khach hang, t6i da khdng qua 10 phut tinh tir thoi diém khach
hang hoan thanh diéu kién tham gia chuwong trinh. S lwgt dugc tao ra twong rng vdi s6 giao
dich thyc hién thanh cong & theo quy dinh cGia chwong trinh.

- V@i cac san pham Thé quéc té thoi gian cap nhat lugt tham gia theo quy dinh riéng cla san
pham. Dam bo quyén lgi cla khach hang khi tham gia chwong trinh.

- Khach hang chi déng dang nhap (rng dung PVConnect va truy cdp muc “Quay sé trung
thudng” hodc biéu twgng hinh quay thuwdng trén man hinh trang ch ‘ng dung PVConnect dé
kiém tra s6 luot va thuc hién viéc quay thudng.

- Khong gidi han s6 1an tham gia trén mdt KH trong thai gian dién ra chuong trinh.

- Da&i vdi Thé qudc té:

+ Luottham gia dugc tao vao ngay lién ké ti€p theo cta ngay thé duoc kich hoat, khdng muén
hon 23:00. Vi du: KH thyuc hién kich hoat thé ngay 01/03/2026 thi lwgt tham gia duoc tao
khéng mudn hon 23:00 ngay 02/03/2026.
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+ Trudng hop thé kich hoat tir 00:00 ngay 11/02/2026 t&i 23:59 ngay 25/03/2026 thi duoc
céng luot khdng mudn hon 23:00 ngay 26/03/2026. Trudng hop thé kich hoat tir 00:00
ngay 26/03/2026 thi khong tang luvgt tham gia.

+ Luot tham gia duwoc tao vao ngay tiép theo sau khi thé thyc hién giao dich thanh céng. Vi
du: KH giao dich thanh céng ngay 01/03/2026 thi luvgt tham gia dugc tao ngay 02/03/2026.

- Thoigian tao lwot tham gia cho khach hang dd diéu kién chuong trinh khéng muén hon 23:00
ngay 26/03/2026. Truong hop thé giao dich tir 00:00 ngay 26/03/2026 thi khong tang lwot
tham gia.

8.3 Quy dinh vé chwong trinh quay s6 may man:

8.3.1 Quy dinh vé bang chirng xac dinh trang thwéng:

Hé théng quay thudng cla PVcomBank xac dinh tring thudng va thong bao két qua ngay lap tirc trén man

Ay

hinh (rng dung hodc truy cdp muc “Qua cla t6i” dé kiém tra gidi thuédng:

Khach hang thda man diéu kién nhan
lwgt tham gia cla chuong trinh, khichon
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Khach hang lya chon “Quay ngay” hoac

“Quay 10 1an”, hé théng tu déng quay va

e ko (DD DD
xac dinh qua tang cua khach hang. Ngay Suren Spienin Woma  ergoe
sau khi vong quay dirng lai, qua tang sé
hién thi ra ngay lap tirec.

. Gia tri giai thwong . , o,
Loai giai NGi dung giai thwong Hinh anh
(VND)
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CHUC MUNG

BAN.
Gidi Thinh
) 10.000.000 Ban vira nhan giai Thinh
vuong vuong
10.000.000
CHUC MUNG
BAN.
Giai Kim tai 1.000.000

Ban vira nhan giai Kim tai

1.000.000

CHUC MUNG BAN

Ban vifa nhén gidi:

THINH VUGNG
10.000.000 VND

[Tién 58 dudc cong v4o tai khoan trong 24h)

CHUC MUNG BAN

Ban vita nhin gidi

KIMTAI
1.000.000 VND

Tién 58 i cong véo a1 Khosn rong 24h)
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CHUC MUNG

CHUC MUNG BAN

BAN. -

Giai Phd quy 500.000 —
Ban vira nhan giai Pha quy 5oo.ooovm>

(Tién 5@ dudc cong vao tai khoan trong 24h)

CHUC MUNG

CHUC MUNG BAN
iai Y BAN Ban vifa nhan gidi:
Giai Nhu'y 100.000 v
Ban vira nhan gidi Nhu' y 0.000 VNP

[Tiénsi ‘cong vao tai khoan trong 24h)

100.000 B
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CHUC MUNG
CHUC MUNG BAN
BAN. SR
Gidi An vui 20.000
Ban vira nhan giai An vui
20.000 b
Chic SMirng
) CHUC MUNG NAM MO Nam Moi
May man 0 ‘

2026 9p

- S6 lwgng lwot tham gia tham gia quay tring thuwdng dugc phat hanh ra du kién la 1.000.000
luot.

- Luwot tham gia hop I8 13 lwot tham gia dwoc xuat tir cac giao dich hop 1é nhu muc 8.1.

- PVcomBank cé trach nhiém cdp nhat lién tuc co ciu vé gidi thudng, s6 lwong giai thuwdng, loai
giai thudng con lai cha chuong trinh trong muc “Uu d3i” trén (rng dung PVConnect dé khach
hang biét va lua chon tham gia chuong trinh khuyén mai.

8.3.2 Thei gian, dia diém va cach thirc xac dinh tring thuéng

- Khdch hang c6 thé quay vao bat ky thoi diém nao trong chuong trinh khuyén mai nhung khong qua

23:59 ngay 30/03/2026.

11
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Cach thirc xac dinh tring thudng: Khach hang quay sé truc tuyén (Online) bang hé thong tw dong cla
PVcomBank.

Khach hang ding nhap rng dung PVConnect, lya chon chirc ndng “Quay s8 tring thudng” hodc biéu
twong quay thuwdng ngay trén man hinh va tién hanh quay thudng.

Hé théng quay sé cia PVcomBank sé tu déng xac dinh giai thudng tir kho giai thudng con lai tai thoi
diém khach hang xac dinh tring thudng va thdong bdo két qua ngay trén man hinh &ng dung trong
vong t8i da 10 gidy hodc khach hang truy cdp muc “Qua cla tdi” duwgc hién thi trong chirc ndng “Quay
s6 tring thudng” tich hop trén (rng dung PVConnect dé kiém tra giai thudng:

Trudng hop khich hang déng tai khoan trong thoi gian dién ra chwong trinh hodc tai thoi diém tra
thudng s& khéng duoc trao thudng.

Trudc khi chwong trinh két thic 05 ngay: hé théng gli thdng bao dén cac KH con luot choi dé nhic
nh& KH tham gia quay thuéng trudce khi hé théng quay thudng két thic.

Thoi han cudi cung khdch hang dd diéu kién tham gia chuong trinh thuc hién quay thudng chi déng
la 23:59 ngay 30/03/2026.

Sau thoi gian két thic quay thwdng chd déng tir khach hang, hé théng sé thue hién viéc ty déng quay
thuwdng véi céc khach hang con lwgt choi va théng bdo két qua tring thudng dén khach hang trong
vong 24 gid. Khach hang cé thé chl dong kiém tra két qua trong muc “Qua cla t6i”.

Cach thire xac dinh trang thuwdng nhu sau:

4:20 ol 7 -

@ Ban Bang Co: 100 Lugt
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Budc 1: Khach hang lwa chon “Tham gia ngay” tai man | Budc 2: Tai man hinh cla chuong trinh, hé
hinh trang chd clia chuong trinh. théng s& ty dong ghi nhan thoi gian cla

chuong trinh dé mé cac tram.

Budc 3:

Khach hang thuc hién quay thuwdng tai cdc tram khi g0 diéu kién vé thoi gian:

Tram Théi gian mé tram

Ha Noi Ngay 11/02/2026
Hué Ngay 12/02/2026

Da Nang Ngay 14/02/2026
H® Chi Minh Ngay 15/02/2026

Tai mdi tram, khach hang sé thuc hién quay thudng dé tring cac gidi twong ¢ng nhu sau va
PVcomBank cé trach nhiém cong bé, cap nhat cho khach hang biét vé co cau giai thwdng cua tirng
tram vao tirng thoi gian dé khach hang biét va Iwa chon thoi gian tham gia, xac dinh tring thudng.

Tram Giai thuwéng
Tram Ha Noi An Vui, Nhu Y, Pha Quy
Tram Hué An Vui, Nhu Y, Phd Quy, Kim Tai
Tram Da Ning An Vui, Nhu Y, Phi Quy, Kim Tai, Thinh Vuong
Tram H6 Chi Minh An Vui, Nhu' Y, Phi Quy, Kim Tai, Thinh Vuong

13
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Budc 4: Khach hang thda man diéu kién quay, néu cé nhiéu tram cung SANG thi khach hang duoc lua

chon ga mudn quay, va thuc hién nhu sau:

Chon man hinh tai mdi ga, hién thi “Quay 1 [an” va “Quay 10 [an”. Man hinh hién thij giai thwdng tu

déng lwa chon ngau nhién, khach hang khong can ¢ ki ndng hodc thao tac khac dé nhan thudng.

4:20 all T -

© ®)

THONG TIN CHUONG TRINH

Caiu Bikip Ko THélG
gidi thufong tich gt 38 il chusng troh

. GIAI THINH VUONG )
10.000.000 VND el

% GIAIKIMTAI 5 )
. 5 i 1.000.000 VND J
CHUC MUNG BAN
Ban vifa nhén gidi: GIAIPHU QUY o5
& 500.000VND
THINH VUGNG
10.000.000 VND @ GIINHUY
100.000 VND
{Tién 5& dudc cong vao tai khoan trong 24h)
TR w3 GALANVUI
QUAY TIEP % 20.000 VND

Vébindd

B crucmune Nammol

THAM GIA NGAY
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Buwdc 5: Két qua gidi thwdng xuat hién trén man hinh trang chwong trinh ngay sau khi khach hang bam

quay thuéng

K&t qua trung thudng clia KH dugc lru tai muc “Qua cua tdi” trong chuong trinh.

Ay

8.3.3 Thong bao tring thwéng

10

11

Khach hang nhan thong bao tring trudng trén man hinh rng dung véi ndi dung tai muc 8.3.1
ngay khi két thic mbi lwot tham gia.
Trong thoi gian t8i da 24 gidr ké tir thoi diém khach hang quay tring gidi thuwdng trén hé théng, hé

théng sé ty dong gii théng bdo (dang notification) tring thuéng cho khach hang tring thuédng qua
rng dung PVConnect.

Pinh ky hang thang va khi két thic chwong trinh, PVcomBank s& théng bdo danh sach khach hang tring
thudng trén website tai dia chi: https://pvcombank.com.vn. Danh sich nay dwoc xuat dit liéu tir hé
théng luu trir cda PVcomBank, hé théng nay thuc hién luu trir tw ddng khi cé khach hang tring thudng
(Sau th&i diém khach hang nhan notification). Danh sach khach hang tring thudng s& bao gom tén, s6
tai khoan duwgc ma hda theo quy dinh clla PVcomBank va Ngan hang nha nuéc.

Chuong trinh thyc hién trd thuwdng vao tai khoan thanh toan cta khach hang mé tai PVcomBank trong
thoi gian t8i da 24 gid ké tir thoi diém khach hang thuc hién quay s6 thanh cong va tring mot trong
cdc gidi thudng clia chuong trinh duoc néu chi tiét tai muc 7.

Thoi han két thic trao thudng: 23:59 ngay 31/03/2026.

Quy dinh vé dau mai giai dap thac mac lién quan dén chwong trinh khuyén mai:

Ngan hang Thuwong mai c6 phan Pai Ching Viét Nam (PVcomBank)

22 Ngb Quyén, P. Clra Nam, TP. Ha Noi

bién thoai: 024. 39426800

Trach nhiém céng bd thong tin:

Thé & chuong trinh khuyén mai dwoc cong khai théng bdo trén website chinh thirc cla

PVcomBank tai dia chi: www.pvcombank.com.vn.

PVcomBank sé thong bdo danh sich khich hang tring thuéng trén céc kénh truyén théng chinh
thirc ciia PVcomBank gom:

+ Website ngan hang: www.pvcombank.com.vn.

+ Ung dung PVConnect.
Cac quy dinh khac:
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Khach hang chiu moi chi phi phat sinh (néu cd) lién quan dén viéc nhan thuwdng tir chwong trinh bao
gdm va khong gidi han khoan thué thu nhap cé nhan (néu cé).

PVcomBank chiju trach nhiém trong viéc quan ly, tinh chinh xac ctia bang chirng xac dinh tring thudng.
Truong hop bang chirng xac dinh tring thuwdng clia bén phat hanh ¢ sai sét gay hiéu nham cho khach
hang trong viéc tring thudng, PVcomBank cd trach nhiém trao céac giai thudng nay cho khach hang
trung thuwdng. Viéc t6 chirc chwong trinh khuy&n mai phai dam bao tinh ngau nhién, khach quan va
cong khai.

Khi trién khai chinh thirc trén (rng dung PVConnect, PVcomBank c6 quyén diéu chinh hinh anh va giao
dién hién thi d& phu hop vdi thyc té van hanh. Viéc thay d6i nay dam bao khéng 1am anh huwéng dén
quy tac xac dinh tring thudng, tinh minh bach cling nhu trai nghiém cta Khach hang.

PVcomBank s& khong chju trach nhiém déi vai viéc khach hang khdng nhan dugc théng bdo do thay
d&i théng tin email, s6 dién thoai ma chwa cap nhat véi PVcomBank.

Cac khiéu nai, tranh chap giira PVcomBank va KH phat sinh tir chuong trinh s& duoc hai bén thuong
lwgng gidi quyét. Trwdang hop tranh chap phat sinh khong giai quyét dugc bang thuong lugng thi su
viéc s& dugc dua ra toa an nhan dan TP. Ha Noi dé giadi quyét va phan quyét cla toa an sé |a phan quyét
cudi cung va co gia trj phap ly cao nhat rang budc hai bén.

Sau khi két thuc chuong trinh khuy&n mai, PVcomBank cé trach nhiém bao cdo két qua thuc hién
chuwong trinh khuy&n mai trén theo ding quy dinh cta phap luat.

DaGi vdi nhitng gidi thuwdng quay sé khéng cé ngudi tring thuwdng PVcomBank phai cé trach nhiém trich
ndp 50% gia tri dd cong bo cla giadi thuwdng d6 vao ngan sach nha nuwdc theo quy dinh tai khoan 4 Diéu
96 Luat Thuwong mai.

Bang viéc tham gia Chuong trinh nay, khach hang méc dinh chap thuan tat ca cac diéu khoan cla Thé
[& chuwong trinh. Trén co s& thod thuan vdi KH va dugce KH trang thuéng chdp nhan, PVcomBank s& cé
quyén st dung hinh anh, thdng tin cda KH lién quan dén Chuong trinh vao céc hoat dong quang céo
Thuong mai va théng bédo réng rai vdi cong ching va khong phai tra thém bat cit khoan chi phi nao.
Khach hang tham gia chuong trinh khuyén mai déng y nhan cac thong bao wu dai qua céc kénh truyén
théng (SMS, Email, Banner dién tl, trang x3 hoi, website...) cla PVcomBank va déi tic thi ba dé truyén
théng cho chuong trinh khuyén mai.

Céc thac mac cé lién quan dén chuong trinh khuy&n mai, khach hang lién hé cac Chi nhanh cla

PVcomBank trén toan quéc hodc lién hé Trung tdm chdm séc khach hang cda PVcomBank, hotline 1900
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5555 92 hodc 1800 5555 92 (H4i vién dich vu Ngan hang wu tién) va t6i da 05 ngay sau khi cong bé giai

thudng.
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