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PIEU KHOAN PIEU KIEN
CHUONG TRINH KHACH HANG THAN THIET

A-PIEU KHOAN PIEU KIEN CHUNG

1. Tén chwong trinh

Chuong trinh Khach hang than thiét tai PVcomBank. Py 1a chuong trinh tich liy
diém thuong danh cho nhitng khach hang bao gém toan b cac Khach hang ca nhan du diéu
kién s dung (cac) san pham, dich vu do PVcomBank cung cdp theo Quy dinh cua
PVcomBank ting thoi ky, khong gisi han vé Quéc tich. PVcomBank c6 thé sira d6i/bd
sung/chim dirt Chuong trinh theo Quy dinh ctia PVcomBank va PVcomBank s& thong béo
td1 Khach hang theo phuong thirc thong bao do PVcomBank luya chon va cac Khach hang s€
bi rang budc boi cac sira d6i hodc bd sung nay.

2. Piéu kién tham gia/ ngirng tham gia chwong trinh

Khach hang s& duoc tham gia chuong trinh khi méi sir dung va/hodc dang sir dung bat
ky dich vu, san pham nao ctia PVcomBank theo cong b6 ctia PVcomBank ting thoi ky.

2.1. Khéch hang dugc coi 1a nging tham gia chuong trinh khi:

- Khéch hang chét hodc bi Toa an tuyén bd 1a da chét;

- Khach hang vi pham cac diéu khoan diéu kién ciia PVcomBank trong qua trinh sir
dung san phém dich vu cua PVcomBank;

- Khach hang ¢ nhitng hanh dong va/hodc hanh vi gian 1an gy thiét hai vé tai chinh,
dit liéu, hinh anh, thuong hiéu cho chuong trinh Khach hang than thiét cia PVcomBank.

2.2. Pbi véi Khach hang dugc coi 1a ngimg tham gia chwong trinh thi PVcomBank c6
quyén cham dut hiéu luc cia toan bo sb diém tich Ity con lai trong tai khodn ctia Khéach hang
va khong cho phép quy doi diém thuong thanh qua ting.

3. Quy dinh vé quan ly tai khoan Khach hang than thiét

3.1. Mdi Khach hang chi ¢ duy nhat 01 (mot) tai khoan diém Khéach hang than thiét
trén hé thong cua PVcomBank;

3.2. Diém tich liiy trong tai khoan Khach hang than thiét s& chi dugc s dung boi
chinh chu tai khoan. Diém nay s& khong duoc chuyén tir tai khoan Khéch hang than thiét nay
sang tai khoan Khéch hang than thiét khac.

4. Quy dinh vé quan ly diém thwéng trén tai khoan Khach hang than thiét

4.1. Co ché tich liiy diém thwéng

4.1.1. Piém thuong dugc tich liy dua trén gia tri giao dich hop 1é cia Khach hang
tuong @ng véi cac loai san pham, dich vu Khach hang st dung. Piém thuong chi duoc tich
lity khi giao dich da dugc ghi nhan trén hé thong caa PVcomBank va khong vi pham cac diéu
khoan/diéu kién do PVVcomBank ban hanh.

4.1.2. Biém thudng ciing c6 thé dugc tich liy theo cac chwong trinh/ sy Kién dic thu
do PVcomBank quy dinh.
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4.1.3. Co ché tich liiy diém thuong twong tng véi tirng san pham, dich vu cu thé do
Téng Giam dbc ban hanh ting thoi ky.

4.1.4. Tuy vao co ché tich liiy diém thuong va theo théng bao cia PVcomBank ting
thoi ky, mot sé san pham/dich vy c6 thé quy dinh thoi gian tich diém ngay sau khi khach
hang thuc hién giao dich hop I¢ hoac sau mét khoang thoi gian do PVcomBank quy dinh trén
co s tan suét tich liy 1 thang/lan.

4.2. Co ché trir diém

4.2.1. Biém thuong cua Khéach hang s& duoc trir diém tuwong tng véi mdi giao dich
ddi qua hop Ié theo chuwong trinh d6i qua cua PVcomBank;

4.2.2. Bang quyén quyét dinh tuyét déi ciia minh, PVcomBank c6 thé thu hdi, sira ddi,
thay thé hodc hay bo bat ctr diém thudng di tich liiy nao cua Khach hang va thong béo cho
Khach hang theo phuong thirc do PVcomBank lya chon néu cac giao dich cia Khach hang
dugc cho 1a khong théoa man diéu kién cia Chuong trinh Khach hang than thiét cua
PVcomBank hodc giao dich khong hop 1€, hodc Khach hang dang & trong tinh trang tin dung
x4u hodc Khach hang vi pham cdc cam két v6i PVcomBank va/hoic Khach hang c6 diu hiéu
lam dung chwong trinh theo d4anh gi4 duy nhat ctia PVcomBank.

4.3. Thoi han diém thwéng

Piém thuong ¢ thoi han dén ngay 31/12 ciia ndm lién ké tiép theo nam phat sinh giao
dich duogc tich liy.

Vi dy: Diém thuonmg tich Ly ngay 01/6/2020, ¢é gia tri tir ngay 01/6/20120 dén
31/12/2021. Trong trwong hop Khach hang khéng quy doi diém, diém sé hét han ngay
31/12/2021.

4.4. S6 diém déi qua toi da

4.4.1. S6 diém doi qua tdi da ciia Khach hang s& duoc PVcomBank quy dinh theo
tirng nam theo ting phan khic Khach hang theo quy dinh cia PVcomBank ting thoi ky;

4.4.2. S6 diém d6i qua tdi da khong bao gom sé diém da ddi qua tir cac ndm trude do,
va c6 bao gom sb diém da doi qua trong nam;

4.4.3. Khi Khach hang d3 d6i qua trong niam dat téi muc diém téi da, PVcomBank s&
khong ddi qua cho cac lan ddi qua tiép theo, cho dén ngay 1/1 cia nam tiép do.

5. Co ché quy ddi qua ting
5.1. Céc loai qua ting quy doi

5.1.1. Khach hang c6 thé ding ky quy d6i diém thuong da tich lity dugc sang céc loai
qua tang bao gém nhung khong gidi han nhu sau:

- Qua tang tién mat;

- Qua tang hién vat;

- Phi str dung dich vuy;

- M4 wu dai, ma khuyén mai;

- Qua tang tir Pdi tac cuia PVcomBank.

- Céc loai qua tang khac theo quy dinh cia PVcomBank tung thoi ky.
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5.1.2. Danh muyc qua ting do PVcomBank quyét dinh va c6 thé dugc diéu chinh va
cong bd trén website chinh thuc cua PVcomBank hoic cac kénh truyén théng khac theo quy
dinh cua PVcomBank tirng thoi ky.

5.1.3. Khach hang s& chiu moi nghia vu thué phat sinh (néu c6) lién quan dén viéc
nhan qua theo quy dinh ctia phap luét hi¢n hanh.

5.1.4. Khi Khach hang di d6i qua thanh cong, PVcomBank s& khong thuc hién céc
diéu chinh, hity bo hodc hoan tra qua ting da quy doi.

5.1.5. Béi véi Qua tiang tir Boi tac cua PVcomBank

- Khach hang phai 1a thanh vién theo chwong trinh ctia cac Ddi tac trudce khi thyc hién
quy d6i tir diém thudng thanh Piém/Dam hodc hinh thic diém khac cua Déi tac va viée sir
dung Diém/Dam hoic hinh thirc diém khac cua Di tic phai tudn theo cac diéu khoan va diéu
kién cua cac Ddi tac.

- PVcomBank thyc hién ddi qua déi voi Qua ting tir DPbi tdc theo thang va
PVcomBank c6 quyén gia han thoi gian xir Iy ma khong can thong béo trudc.

- Piém/Dam hodc hinh thirc diém khac cua Ddi tac s& duoc ghi nhan vao tai khoan
ciia Khach hang tai P4i tac trong vong 4 tudn ké tir ngay Khach hang yéu cau hop 1é.
PVcomBank s& khong chiu trach nhiém cho bat ky su cham tré nao trong viéc chuyén thanh
Diém/Dam hogc hinh thirc diém khac cua Doi tac.

- PVcomBank khong phai 1a dai 1y cta cac Ddi tac va s& khong chiu trach nhiém cho
chat luong hoic bat ky khia canh ndo khac cta dich vu duoc cung cip boi cac Pdi tac.
PVcomBank ciing khong chiu trach nhiém duéi moi hinh thirc cho bat ky mat mat, thiét hai,
phi ton nao lién quan dén cac Pdi tac va dich vu cta cac Pdi tac. Bit ky tranh chip nao giita
Khach hang va (cac) Ddi tac phai duoc giai quyét tryc tiép gitra Khach hang va (cac) Dbi tac
do.

5.1.6. PVcomBank, bang quyén quyét dinh tuyét d6i ciia minh, s& ban hanh danh muc
va s6 luong qua tang t6i da co thé d6i qua theo timg giai doan thugc Chuong trinh Khach
hang than thiét cia PVcomBank. PVcomBank khong chiu trach nhiém cho bat ky yéu
cau/khiéu nai nao ciia Khach hang lién quan dén Chuong trinh trong trudng hop danh muc
va/hoidc sd lugng qua ting do PVcomBank cong bd dd hét ké ca trong trudng hop cac diém
thudng va/hoic diém tich liiy kha dung cuia Khach hang van con gia tri hiéu luc theo quy dinh
ctia Chuong trinh Khach hang than thiét ciia PVcomBank.

5.2. Cac kénh ding ky quy doi qua ting

5.2.1. Qua cac kénh dién tir: hé théng Internet Banking, Mobile Banking cua
PVcomBank; hoic cac kénh gian tiép: hé théng ddi tac két ndi véi PVcomBank theo tiéu
chuan Open Banking theo cong bb caa PVcomBank ting thoi ky.

5.2.2. Cac kénh khac theo quy dinh cia PVcomBank tirng thot ky.
5.3. Céc kénh tra ciru trang thai doi qua ting
Khéach hang c6 thé tra ciru diém thuong bang cac kénh sau:

5.3.1. Sao ké tai khoan diém thuong do PVcomBank gui cho Khach hang dinh ky
theo Quy dinh cua PVcomBank;

5.3.2. Qua Call Center (Tong dai caa PVcomBank);
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5.3.3. Qua céac kénh dién tir do PVcomBank phat trién: hé théng Internet Banking,
Mobile Banking cia PVcomBank; hoic cac kénh gian tiép: hé thong ddi tac két ndi véi
PVcomBank theo tiéu chuan Open Banking theo cong bé cia PVcomBank tirng thoi ky.

5.3.4. Cac kénh khac theo quy dinh cia PVVcomBank ting thoti ky.
6. Quy dinh vé giai quyét cac yéu ciu/khiéu nai

6.1. Khach hang c6 thé gti cac yéu cau/khiéu nai vé viéc tich lily diém thuong, ddi
qua va cac yéu cau khac lién quan dén Chuong trinh Khach hang than thiét cia PVcomBank
thong qua Call Center (Tong dai ciia PVcomBank).

6.2. PVcomBank c6 trach nhiém giai quyét cac yéu cau/khiéu nai cua khach hang theo
diang Quy dinh ciia PVcomBank tirng thoi ky.

7. Cac quy dinh khéc

7.1. Bing quyén quyét dinh tuyét ddi ciia minh, PVcomBank c6 thé sira d6i mot phan
hodc toan b hodc tam ngimg hodc cham dit Chuong trinh Khich hang than thiét
PVcomBank vio bit ctr ltic nio ma khong can thong bao cho Khach hang. Cac diém thuong
hodc giao dich du diéu kién tich lily diém thuong da thuc hién trude thoi diém sira ddi/tam
ngimg/cham dat van dugc 4p dung theo Chuong trinh Khach hang than thiét PVcomBank
trude do.

7.2. Khach hang tham gia chuong trinh Khach hang than thiét PVcomBank theo day
cho phép PVcomBank tiét 10 cac thong tin lién quan dén Khach hang va (cac) thong tin néu
c¢6 khac ciia Khach hang cho cac bén tht ba c6 lién quan dé thyc hién Chuong trinh Khach
hang than thiét tai PVcomBank.

7.3. Khéch hang theo ddy ddng y rang PVcomBank khong chiu bét ky trach nhiém
nao do viéc Khéch hang cung cdp thong tin khong chinh xac hay khéng hop 1& cho
PVcomBank khi yéu cau d6i qua theo Chuong trinh Khach hang than thiét PVcomBank.

B-PIEU KHOAN TiCH LUY PIEM THUONG POI VOI
SAN PHAM THE TiN DUNG TAI PVCOMBANK

1. Thé 1a phuong ti¢n thanh todn do PVcomBank phat hanh dé thuc hién giao dich
Thé theo cac dicu kién va diéu khoan duoc cac bén thoa thuan trong Hop dong phat hanh
Thé.

2. Thé tin dung Qudc té 14 loai Thé tin dung do PVcomBank phat hanh cho phép Chu
thé thuc hién giao dich Thé trong pham vi han muc Thé tin dung da dugc cép theo thoa thuan
v6i PVcomBank. Thé tin dung Qubc té duoc sir dung dé giao dich ca trong nude va nudc
ngoai. Trong diéu khoan diéu kién nay céc tir “Thé” dimg doc 1ap déu duoc hiéu 1a Thé tin
dung Qudc té.

3. PVcomBank thuc hién tich lily diém thudng trén cac giao dich chi tiéu hop 18 cua
Khach hang qua Thé tin dung Qudc té tai PVcomBank. Mtic quy ddi diém thudng tir cac giao
dich chi tiéu cua The tuan theo Thong bao tung thoi ky cia PVcomBank.

4. Chi tiéu la cac giao dich thanh toan qua thé¢ dé mua sim hang héa, dich vu trong
nudc/ ngoai nude trong thang duong lich va dugc ghi nhan vao hé théng cua PVcomBank
Chi tiéu cua (cac) Chu thé phu sé duogc tinh cho Chu thé chinh. Chuwong trinh Khach hang
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than thiét khong ap dung cho céac giao dich rat/ing trude tién mat, tra gop 0% lai suét, thanh
toan hoa don thudc dich vu Thanh toan héa don qua Thé ma PVcomBank cung cip, tat ca cac
loai phi, 13i, hoan thué, cac khoan ndp thanh toan sau ngay dén han thanh toan... Cac giao
dich bi huay, tranh chip hodc duoc hoan tra vao bit cir luc ndo s& duoc coi 1a chi tiéu khong
hop 1. Cac giao dich nay s& khong duoc tinh vao téng chi tiéu va khong dugc hudng tich liy
Diém thuong. PVcomBank cd quyén trir s Diém thuong twong umg tir tai khoan Diém
thudng cua Chu thé néu xac dinh giao dich 13 chi tiéu khong hop 16.

5. Chi ¢6 Chu thé chinh méi c6 quyén yéu cau doi qua trén cac kénh ddi qua theo quy
dinh cua PVcomBank.

C-PIEU KHOAN TiCH LUY PIEM THUONG POI VOI
SAN PHAM TAI KHOAN THANH TOAN TAI PVCOMBANK

1. Tai khoan thanh toan 14 tai khoan cua Khach hang mé tai PVcomBank dé sir dung
cac dich vu thanh toan do PVcomBank cung tng.

2. Trong bang Piéu khoan diéu kién nay, tai khoan duoc hiéu 1a tai khoan danh cho
Khach hang ca nhan tai PVcomBank.

3. PVcomBank thyc hién ty dong tich lily diém thuong trén s du tién gui khong ky
han binh quan trén tai khoan cua Khach hang. Mtc quy d6i diém thudng tir sé du tién gui
khong ky han binh quan tuan theo Thong bao tirng thoi ky ciia PVcomBank.

3. Khong 4p dung chuong trinh Khach hang than thiét PVcomBank cho Tai khoan
Pong chu tai khoan.
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