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HU'GNG DAN DOI QUA CHUONG TRINH KHACH HANG THAN THIET
QUA MOBILE BANKING PVCOMBANK
1. Xem Danh sach qua tang
Bam icon D6i qua tai phia duéi cing man hinh giao dién chinh dé truy cap vao trang danh sach

qua tang:

py. £

Tai khoan thanh toan : 0 VND

3 & O

Quan ly Chuyén tién Tiét kiem
tai khoan dién tr
EE (= =
B ==l
QR Pay Dich vu Dich vu thé
thanh toan
e 7
A o8
Tu van Pau tu Tién vay
tai chinh chirng khoan

Vay mua O té

Phé duyét &
giai ngan trong 4h ¥

i &

Trang chu Uu dai

Man hinh Khach hang than thiét hién thi S& diém khach hang san co, thoi diém sé hét han.
Tai tab Danh sach qua ting: BAm vao tirng loai qua dé€ xem chi ti€t qua tang
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Ta&tcd Damthudng Biém VinlD

Tang 500 diém VinlD
Khach hing dugc nhan 500
é&m ViniD
475,000 digm
Téang 100 diém VinlD
Khiach hang dugc nhin 100
diam VinlD
97,000 diém
Tang 50 diém VinlD
Khach hang duge nhin 50
&Sém ViniD
50,000 diém

Trang chii U 45 Diqu Thuhlwang Tiénich

2. Truy van Lich str d6i qua

Budc 1: Tai man hinh Khach hang than thiét, chon tab “Lich str d6i qua”



Khéach hang than thiét

Diém thudng san co ‘5}%
935,000 diém w
Sé hét han 31/12/2021 Tim hiéu thém
Lich str d6i qua Lich str giao dich
TUr ngay bén ngay
23/10/2020 28/10/2020
TiM KIEM

Tang 50 Dam thudng Bong - 15,000
Sen Vang
Vietnam Airlines S6 lrgng: 1
28/10/2020 Trang thai: Dang xur ly

M4 yéu cau: RQ10547

Téng 50 diém VinID - 50,000
VinID S6 luwgng: 1
28/10/2020 Trang thai: Bang x(r ly

M3 yéu cau: RQ10542
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Trang chi Uu dai Déi qua Thu huéng Tién ich

Budc 2: Chon Khoang thai gian xem Lich st ddi qua -> Bam “TIM KIEM”
Chon khoang thoi gian xem Lich st d6i qua tir ngay bat dau dén ngay két thac khéng qua 90
ngay

3. Truy van Lich str giao dich

Budc 1: Tai man hinh Khach hang than thiét, chon tab “Lich st giao dich”



= Khach hang than thiét

Diém thudng sin coé ﬂ?‘%
935,000 diém A
Sé& hét han 31/12/2021 Tim hiéu thém
Lich sir doi qua Lich sir giao dich >
Tir ngay Pén ngay
23/10/2020 28/10/2020
TIM KIEM
Tat ca Cong diém Trir diém
28/10/2020
B6i 1 qua tang loyalty - 50,000

AN 28/10/2020
Upload diém + 1,000,000

* 28/10/2020
BGi 1 qua ting loyalty - 15,000
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Trang chu Uu dai Déi qua Thuy hudng Tién ich

Budc 2: Chon Khoang thai gian xem Lich st giao dich -> Bam “TIM KIEM”

Khi chon khoang th&i gian xem lich sir giao dich tir ngdy bat dau dén ngay két thic khéng qua
90 ngay

4. Doiqua

Budc 1: Chon mét qua VINID/VNA trong danh sach qua tang. Bam “DOI QUA” tai man hinh
chi tiét qua.

Né&u s6 diém san c6 ctia Quy khach khéng du dé déi qua hodc s6 lvong qua da hét thi khéng
thuc hién dugc thao tac déi qua.
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Piém déi qua

15,000 diém

NoOi dung wu dai

Khach hang dugc cong 50 dam thudng Bong Sen
Vang vao tai khoadn hdi vién Béng Sen Vang cua
khach hang sau 45 ngay ké tU ngdy tién hanh ddi
qua.

Diéu khoan va diéu kién

Pudc déi téi da tsi 10,000,000 diém/khach
hang/nam qua kénh Mobile Banking & Internet
Banking PVcomBank

Ap dung kém theo diéu kién & diéu khoan cua
Vietnam Airlines

Lién hé
Théng tin chi tiét, vui long lién hé hotline: 1900 5555
92

Thwong hiéu

Vietnam Airlines

POI QUA

Budc 2: Nhap ma thanh vién VINID/Bong Sen Vang va nhip chudt vao “TIEP TUC” dé chuyén
sang man hinh xac nhan déi qua.
M3 thanh vién VINID chi gdbm 16 chir s6; M4 thanh vién Béng Sen Vang gém 8 hodc 10 chir so.
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Théng tin nhan qua

S6 thé hoi vien Béng Sen Vang

Piém san co 935,000 diém
Piém sé& quy doi 15,000 diém

S6 luong 1 a
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Budc 3. Tai man hinh Xac nhan déi qua, bam “XAC NHAN”



< Chi tit d8i qua

Piém quy doi

29,100 diém

Tén qua Tang 100 Dam thuédng Bong Sen
Vang

S6 luong 1

Piém con lai 920,900

Thong tin nhan qua 1234567891
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Buérc 6: Tai man hinh déi qua thanh cong:
Bam “KET THUC” sé hién thi man hinh giao dién chinh

Bam “GIAO DICH KHAC”: Thuc hién giao dich di qua khac



Pang ky ddi qua thanh céng

Yéu cau ddi qua clia Quy khach da duoc tiép nhan
v&i ma yéu cau RQ10547

Quy khach vui long kiém tra tinh trang doi qua tai
kénh dién tir hodc lién hé 1900 5555 92

GIAO DICH KHAC

A KET THUC




