THE LE CHUONG TRINH
“GUT LOI YEU”

Tén Chwong trinh: “GUT LOI YEU” (“Chuong trinh”)
Pia ban (pham vi): Toan qudc.

Thoi gian: Tir ngay 01/10/2022 dén hét ngay 31/12/2022.
Qua tang:

- Loa Bluetooth.
- May Massage C6 Hasuta HMN — 160.
5. Khach hang ciia Chwong trinh (doi tuwong dwroc nhan qua tang):

Khéch hang c4 nhan cua Ngin hang TMCP Dai Chlng Viét Nam (“PVB”) tham gia
Chuong trinh “GUT LOT YEU” tir ngay 01/10/2022 dén hét ngay 31/12/2022.
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6. Co cau qua ting:
Gia tri )
Thoi gian Qua tang qua tang So lwgng qua ting
(VND/phan qua)
01 Loa Bluetooth 450.000 100
01/10/2022 —
31/10/2022 01 May Massage C6 1.870.500 30
Hasuta HMN — 160
01 Loa Bluetooth 450.000 80
01/11/2022 —
30/11/2022 01 May Massage Co 1.870.500 70
Hasuta HMN — 160
01 Loa Bluetooth 450.000 70
01/12/2022 —
31/12/2022 01 Méy Massage C6 1.870.500 60
Hasuta HMN — 160

e Prudential s& chiu thué thu nhap c4 nhan (PIT) va phi van chuyén qua ting dén
Khéch hang.

e Quatang khong cé gia tri quy doi thanh tién mat.

e S lugng qua ting co gidi han nén Chuong trinh c6 thé két thuc sém hon du kién
khi s6 lwong qua ting d hét.

7. Noi dung chi tiét cia Chwong trinh:
7.1. Ngi dung:



- Khéch hang tham gia chuong trinh “GUT LOT YEU” tir ngay 01/10/2022 dén hét
ngay 31/10/2022 s& dugc tang Mot (01) Loa Bluetooth tri gi& 450.000 VND. So6 lugng
qua tang: 100. Tong gia tri qua tang 45.000.000 VND.

- Khach hang tham gia chuong trinh “GUT LOI YEU” tir ngay 01/10/2022 dén hét
ngay 31/10/2022 s& duoc ting Mot (01) may massage cd Hasuta tri gia 1.870.000
VND. S6 lugng qua ting: 80. Tong gi tri qua ting 149.600.000 VND.

- Khéch hang tham gia chuong trinh “GUT LOT YEU” tir ngay 01/11/2022 dén hét
ngay 30/11/202? s€ dugc taing Mot (01) Loa bluetooth tri gia 450.000 VND. S6 lugng
qua tang: 80. Tong gia tri qua tang 36.000.000 VND.

- Khach hang tham gia chuong trinh “GUT LOT YEU” tir ngay 01/11/2022 dén hét
ngay 30/11/2022 véi ky phi dau tién tir 25 triéu dong dén dudi 40 triéu dong sé duoc
tang Mot (01) may massage c6 Hasuta trj gia 1.870.000 VND. S6 lugng qua tang: 70.
Téng gia tri qua ting 130.900.000 VND.

- Khach hang tham gia chuong trinh “GUT LOIT YEU” tir ngay 01/12/2022 dén hét
ngay 31/12/2022 s& duoc tang Mot (01) Loa bluetooth tri gia 450.000 VND. So6 lugng
qua tang: 70. Tong gié tri qua tang 31.500.000 VND.

- Khéch hang tham gia chuong trinh “GUT LOT YEU” tir ngay 01/12/2022 dén hét
ngay 31/12/2022 s& duoc ting Mot (01) may massage cd Hasuta tri gia 1.870.000
VNBD. S6 luong qua ting: 60. Tong gia tri qua ting 112.200.000 VND.

7.2. Cach thirc théng bao:

- Két qua s& duoc thong bao truc tiép cho Khach hang vao thoi diém tham gia Chuong
trinh béi tu van vién phuc vu Khach hang.

7.3. Cach thirc trao qua:
a. Qua sé& dugc Prudential trao truc tiép cho Khach hang:

- Trude ngay 30/11/2022, danh cho Hop dong hop 1¢ duoc phat hanh tir ngay
01/10/2022 dén hét ngay 31/10/2022.

- Trude ngay 30/12/2022, danh cho Hop dong hop 1¢ duoc phat hanh tir ngay
01/11/2022 dén hét ngay 30/11/2022.

- Trudc ngay 20/02/2023, danh cho Hop dong hop 1é dugc phat hanh tir ngay
01/12/2022 dén hét ngay 31/12/2022.

b. Dbi voi qua tang hién vat:

- Quating s& duoc giri dén dia chi cua Khach hang di dang ky vai Prudential qua
dich vu ky gui dong kiém. Khi lam thi tuc nhan qua, Khach hang vui long xuat
trinh Chiig minh nhan dan (CMND)/ Cin cudc cdng dan (CCCD)/ Ho chiéu
(HC) va dién thém s6é CMND/CCCD/HC va ky xac nhan d3 nhan qua ting vao
phan danh cho khéach hang.

- Truong hop Khach hang uy quyén nguoi khac nhan thay thi ngudi dugc uy quyén
phai xuat trinh ban gbc CMND/CCCD/HC ciia nguoi dugc ty quyén va ban sao
co ching thuc CMND/CCCD/HC cua Khach hang (la Bén mua bao hiém), ban
géc gidy uy quyen dugc cong ching hop 1€ theo quy dinh phap luat c6 chir ky cua
Khach hang. Ddng thoi, Nguoi nhan thay duoc yéu cau dién thém sé
CMND/CCCD/HC va ky xac nhan da nhan qua ting vao phan danh cho khéach
hang.



Khéach hang s& mat quyén nhan qua néu tir chdi nhan qua hodc nhan vién cac ngan
hang phuc vu khach hang va nhan vién Prudential khong thé lién lac duoc voi
Khéch hang qua tat ca cdc phuong thuc lién lac gom c6: dién thoai va/hoac email
trong vong ba muoi (30) ngay ké tir 1an lién lac dau tién.

Trir mot s6 truong hop ¢6 nhitng khé khin khach quan dan dén viéc khdng the
thuc hién duogc viéc trao qua tang trong thoi han tai muyc 7.3.a, Prudential s& nd
luc trao qua cho khach hang trong thoi gian sém nhat c6 thé khi su kién khach
quan gay kho khan cho viéc trao qua khéng con.

Khach hang can cung cap thong tin chinh xéac s6 dién thoai va dia chi lién hé cho
Prudential. Prudential khong chiu trach nhiém trong truong hop Khach hang cung
cap sai hodc thay doi dja chi lién hé ma khong thong bao cho Prudential, dan dén
viéc don vi van chuyén khong thé van chuyén qua dén cho Khach hang.

8. Cac quy dinh khac:

a.

b.

Chuong trinh khong ap dung cho: Nhan vién Prudential, Tu Véan Vién va Chuyén
vién ban hang thudc cac kénh phéan phdi ciia Prudential bao gom PVB.

Khéch hang da nhan qua tang theo chuong trinh nay cling s€ nhan dugc cac uu
dai khac do Prudential trién khai théng qua ddi tac PVB néu dong thoi thoa diéu
kién ctia cac chuong trinh nay.

Quy dinh vé& dau mbi giai dap thic méc: dé duoc giai dap thic méc lién quan dén
Chuong trinh, Khach hang lién hé Tu van vién phuc vu khach hang.

9. Cic diéu khoin chung:

Khi tham gia chuong trinh, néu dwoc sy dong ¥ ciia Khach hang, Prudential ¢6
thé st dung hinh anh, thoéng tin caa Khach hang lién quan dén chuong trinh vao
cac hoat dong quang cao va théng bao rong réi vai cdng chang.

Prudential khong phai 1a don vi cung Cap qua tang. San pham dugc dung lam qua
tang duoc cung cap boi cac nha cung cap tuong ng theo diéu kién va diéu khoan
do nha cung Cap quy dinh. Khach hang can tuan tha cac diéu khoan va diéu kién
cua nha cung cap qua tang c6 lién quan. Trong truong hgp Khach hang c6 thac
mac hay khiéu nai lién quan dén qua ting, Khach hang can lién hé truc tiép voi
nha cung cap dé duoc giai quyét. Truong hop khiéu nai chwa duoc giai quyét thoa
dang, Prudential s& phdi hop véi nha cung cap dé hd tro giai quyét khiéu nai cua
Khach hang.

PVB chiu trach nhiém vé tinh chinh xé4c trong viéc phat hanh bang chimg xac dinh
két qua qua tang duoc trao cho Khach hang.

Thé I¢ Chuong trinh nay ¢6 thé thay doi tai ting thoi diém theo toan quyén quyét
dinh ctia Prudential sau khi da thuc hién céc thu tuc can thiét theo quy dinh cua
phép luat.

Néu vi lydo bat kha khang (theo quy dinh cua phap luét) hoac vi bat ky Iy do nao
khac nam ngoai tam kiém soét cua Prudential hay khdng phai do 16i ciia Prudential
ma Chuong trinh khong duoc dién ra nhu ké hoach hoic lam thay db6i hay anh
hudng dén sy diéu hanh, quan Iy va bao vé tinh céng bang, tinh trang nguyén ven
hay viéc thuc hién hop thitc Chuong trinh, Prudential co thé (trong pham vi dugc
phap luat cho phép) hay bo, két thuc, thay d6i hoac tri hodn mét phan hozc toan
bo Chuong trinh va/hoic c6 thé loai ra khoi Chuong trinh bat ky ca nhan nao
trong bét ky truong hop nao c6 lién quan dén viéc gay réi, pha hoai hay gian lan



trong Chuong trinh sau khi co su‘d(k)ng y cua co quan qudn ly nha nudc hodc theo
quy dinh cua phap luat hién tai vé cac truong hop bat kha khang.



