pv f Ngan hang TMCP Dai Chiing Viét Nam (PVcomBank)
S8 22 Ngb Quyén, phudng Clra Nam, thanh phé Ha Noi
Hotline: 1900 6692/ 1900 5555 92 | Website: PVcomBank.com.vn

PIEU KHOAN VA PIEU KIEN
VE CHU’NG CHi TIEN GU'I DANH CHO KHACH HANG CA NHAN TAI PVCOMBANK
(TERMS AND CONDITIONS OF DEPOSIT CERTIFICATES FOR INDIVIDUAI CUSTOMERS AT PVCOMBANK)

Diéu khoan va Diéu kién vé Chirng chi tién glri danh cho Khéch hang cé nhan tai PVcomBank (sau day goi la “Diéu
khodn va Diéu kién”) dp dung d6i véi Chirng chi tién glri do PVcomBank tryc ti€p phat hanh dudi hinh thire chirng
chi tién glri tai cac diém giao dich hgp phap cla PVcomBank. Diéu khodn va Diéu kién ndy 13 mot bd phan khéng
tach r&i cha Chirng chi tién glri. Trwde khi ky Gidy dang ky mua Chirng chi tién glri, Khdch hang d3 duoc cung cap
thong tin vé dot phat hanh, phuong thirc phat hanh, thanh todn va cac quyén, nghia vu lién quan. Bang viéc ky
Gidy dang ky mua Chirng chi tién gli, Khach hang xac nhan d3 doc, hiéu, déng y va cam két tuan thu cdc ndi dung
cta Diéu khoan va Diéu kién nay:
(The Terms and Conditions for Certificates of Deposit for Individual Customers at PVcomBank (hereinafter referred
to as the “Terms and Conditions”) shall apply to CODs directly issued by PVcomBank in the form of physical
certificates at PVcomBank’s duly authorized transaction locations. These Terms and Conditions constitute an
integral part of the COD. Prior to signing the COD Purchase Application, the Customer has been provided with
information regarding the issuance, method of issuance and payment, as well as the relevant rights and
obligations. By signing the COD Purchase Application, the Customer acknowledges that he/she has read,
understood and agreed to, and undertakes to comply with, these Terms and Conditions.)
Piéu 1. Giai thich cac tir ngir va chiv viét tat
1.1. Chirng chi tién glri (CCTG): L3 mot hinh thirc tién gl dudi dang gidy to cé gid do PVcomBank phét hanh,
la bang chirng xac nhan nghia vu tra ng clla PVcomBank d&i véi ngudi mua/ngwdi mua chung Chirng chi
tién glri trong mot thai han nhat dinh, diéu kién tra |3i va cac diéu kién khac.
Certificate of Deposit (COD): A form of deposit in the form of a valuable paper issued by PVcomBank,
evidencing PVcomBank’s obligation to repay the buyer/co-buyers of the Certificate of Deposit within a
specified period, subject to the applicable interest payment terms and other conditions.
1.2. PVcomBank: L3 Ngan hang Thuong mai C6 phan Pai Ching Viét Nam, bao gdbm ca Chi nhanh, Phong Giao
dich va céc don vij kinh doanh khac ciia Ngadn hang TMCP Dai Chuing Viét Nam.
PVcomBank: Is Vietnam Public Joint Stock Commercial Bank. PVcomBank is understood to include
Branches, Transaction Offices and other business units of Vietnam Public Joint Stock Commercial Bank.
1.3. Khach hang: Ld cd nhan mua hodc s& hitu CCTG, bao gdbm Ngudi mua/Nguwdi mua chung (Chd s&
hitu/Ddng Chd s& hitu) CCTG hodc ngudi dai dién hgp phap cha nhitng ngudi nay.
Customer: An individual who purchases or owns a COD, including a Purchaser/Joint Purchaser
(Owner/Joint Owner) of a COD, or the lawful representative of such person(s).
1.4. Nguwei dai dién ho'p phap: La Nguoi dai dién theo phap luat, Nguwoi giam hé hodc Nguwoi dai dién theo ty
quyén cla ca nhan theo quy dinh cta phap luat va quy dinh cda PVcomBank trong tirng thoi ky.
Legal Representative: A legal representative, an authorized representative, or any other person entitled
to represent the Customer in accordance with applicable laws and PVcomBank’s regulations from time to
time.
1.5. Gidy t& xac minh théng tin: La gidy t& tly than (thé Cin cwdc cdng dan/thé Cin cwdc/HO chiéu hodc cac
tai liéu, thdng tin, dit liéu khac theo quy dinh cla phap luat va quy dinh cia PVcomBank cé chira s dinh
danh cd nhan hodc s8 ho chiéu) va/hodc céc gidy t& chirng minh tu cdch Ngudi dai dién hop phap (néu 13

Nguoi dai dién hop phap) con thoi han hiéu lyc.



1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

Information Verification Documents: Valid identification documents (Citizen Identity Card/Identity
Card/Passport, or other documents, information or data containing a personal identification number or
passport number as prescribed by applicable laws and PVcomBank’s regulations) and/or documents
evidencing the status and authority of the Lawful Representative (where applicable).

The&i han tinh I3i: La toan bd khodng thoi gian do PVcomBank va Khach hang thda thuan dé tinh s& tién
I3i Chirng chi tién gli ciia Khach hang, phu hop vdi quy dinh phap luat va quy dinh cia PVcomBank.
Interest calculation period: Interest calculation period: The entire period agreed between PVcomBank
and the Customer for calculating interest on the Customer's Certificate of Deposit, in accordance with
applicable laws and PVcomBank's regulations.

Phong toa Chirng chi tién gilri: L3 viéc PVcomBank tam dirng thuc hién giao dich d&i véi mot phan hodc
toan bd CCTG theo thoda thuan gitra Khach hang va PVcomBank hodc bén thi ba, theo yéu cau cla Co
quan nha nudc cé thdm quyén hodc trong cdc trwdng hop khac theo quy dinh cla phap luat va
PVcomBank.

Blocking of Certificate of Deposit: The temporary suspension by PVcomBank of transactions involving
part or all of a Certificate of Deposit (COD), pursuant to an agreement between the Customer and
PVcomBank or a third party, at the request of a competent State authority, or in other cases as prescribed
by law and PVcomBank’s regulations.

Giai téda Chirng chi tién glri: La viéc PVcomBank chdm dit phong téa mot phan hodc toan bé CCTG theo
théa thuan giita Khach hang va PVcomBank hodc bén th( ba, theo yéu ciu clia Co quan nha nuwdc cé thim
quyén hodc trong cac trudrng hgp khac theo quy dinh cha phap luit va PVcomBank.

Unblocking of Certificate of Deposit: The termination by PVcomBank of the blocking of part or all of a
Certificate of Deposit (COD), pursuant to an agreement between the Customer and PVcomBank or a third
party, at the request of a competent State authority, or in other cases as prescribed by law and
PVcomBank’s regulations..

Ngay lam viéc: La cdc ngay PVcomBank m& clra lam viéc, bao gbm céc ngay tir th& Hai dén thdr Sau va
th& Bay (nlra ngay hodc ca ngay, tuy theo tirng Diém giao dich ca PVcomBank). Ngay lam viéc khéng bao
goém cac ngay nghi, ngay 18, t&t theo quy dinh phép luat, quy dinh clia PVcomBank va khéng bao gdm cac
ngay ma PVcomBank déng ctra theo yéu cau hodc quyét dinh clia Co quan Nha nudc cé thdm quyén. Gid
lam viéc ca mdi Ngay lam viéc thye hién theo tirng Piém giao dich clia PVcomBank.

Working days: Are the days when PVcomBank is open for business, including Monday to Friday and
Saturday (half day or full day, depending on each PVcomBank Transaction Point). Working days do not
include holidays, festivals, and New Year's holidays according to the law, regulations of PVcomBank and
do not include days when PVcomBank is closed according to the request or decision of the competent
State Agency. Working hours of each Working Day are implemented according to each PVcomBank
Transaction Point.

Tai khodn thanh toan: La tai khoan tién glri khong ky han cta khach hang ma tai ngdn hang, chi nhianh
ngan hang nudc ngoai dé st dung dich vu thanh todn do ngan hang, chi nhanh ngan hang nuwdc ngoai
cung ng.

Payment account: A demand deposit account opened by a customer at a bank or foreign bank branch for
the use of payment services provided by such bank or foreign bank branch.

FATCA (Foreign Account Tax Compliance Act): La Dao luat vé tuan th{ thué ddi véi cac tai khodn & nuwdc
ngoai cha My.

FATCA (Foreign Account Tax Compliance Act): The United States Foreign Account Tax Compliance Act..
Piém giao dich: L3 noi cdc Chi nhanh, Phong giao dich hodc cac don vi kinh doanh khac thuéc mang luéi
hoat ddng clia PVcomBank ti€n hanh cac giao djch vdi Khach hang.

Transaction Point: A place where PVcomBank's Branches, Transaction Offices or other business units

within its operating network conduct transactions with Customers.



1.13.

1.14.

1.15.

1.16.

1.17.

IRS (The Internal Revenue Service): S& thué vy My.

IRS (The Internal Revenue Service): US Internal Revenue Service.

Cdng dan My: L3 d&i twong mang hd chiéu My (cé quéc tich My).

US citizen: A person holding a US passport (holding US citizenship).

Doi twong cw trd tai My (cho muc dich thué): La cic d6i tugng, tai thoi diém cung cip thong tin dé ma
tai khoan, thé va sl dung dich vu tai PVcomBank:

C6 thé xanh hop 1é cia My; hoadc

C4 nhan nudc ngoai c6 thoi gian lwu trd tai My ddp (ng déng th&i 02 digu kién sau (tinh theo ndm duong
lich: it nhat 31 ngay trong nd3m hién tai va it nhat 183 ngay trong giai doan 03 ndm lién ti€p, bao gdm ndm

hién tai va 02 nam lién ké trudc d6(Chi tiét tai dia chi website: http://www.irs.gov/taxtopics/tc851.html).

US Residents (for tax purposes): Are those who, at the time of providing information to open an account,
card and use services at PVcomBank:

a. Have a valid US green card; or

b. Foreign individuals whose stay in the US meets both of the following 02 conditions (calculated by
calendar year: at least 31 days in the current year and at least 183 days in a period of 03 consecutive
years, including the current year and the 02 previous consecutive years (Details at website address:
http://www.irs.gov/taxtopics/tc851.html).

D&u hiéu nhan biét My: Bao gdm nhirng yéu té sau:

Céng dan M§ hodc déi twong cu trd tai My (cho muc dich thué);

Noi sinh tai My;

Dia chi lwu trd tai My;

S6 dién thoai My;

Dia chi nhan thu hodc dia chi lvu thu & My;

Cé Iénh thanh toan thudng xuyén dén mét dia chi hodc tai khoadn tai My hodc nhan chi thi thuwong xuyén
tlr mét dia chi tai MY;

Cé6 thw Oy quyén cho cé nhan/t6 chirc cé dia chi tai My.

U.S. Indicia: Including the following elements:

US citizen or US resident (for tax purposes);

Place of birth in the US;

US residential address;

US telephone number;

US mailing address or mailing address;

Regular payment orders to a US address or account or regular instructions from a US address;

Power of attorney for an individual/organization with a US address

Chu tai khodn chdng déi: La chu tai khoan:

Tl chdi dién mau thong tin bd sung cho muc dich tuan thi FATCA; hodc

Khong cung cdp mau W-9 hodc W-8BEN va cdac tai liéu chirng minh lién quan trong vong 90 ngay ké tir
ngay PVcomBank yéu cau; hodc

Khéng cho phép PVcomBank béo cdo vé tai khodn cliia minh; hodc

Khéng cung cap tén va m3 s6 thué chinh xac khi cé yéu cau sau khi PVcomBank nhan dugc théng bao tir
Co quan thué rang: Tén va m3 s thué cla chd tai khoadn khong chinh xac.

Recalcitrant Account Holder: An account holder who

Refuses to complete the supplementary information form for FATCA compliance purposes; or

Fails to provide Form W-9 or W-8BEN and related supporting documents within 90 days of PVcomBank's
request; or

Fails to allow PVcomBank to report on its account; or
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Piéu 2.
2.1.

2.2.

2.3.

2.4.

Piéu 3.

3.1.

3.2.

3.3.

Piéu 4.

4.1.

Fails to provide the correct name and tax identification number upon request after PVcomBank receives
a notice from the Tax Authority that: The name and tax identification number of the account holder are
incorrect.

Pham vi sir dung Chirng chi tién gtri (Article 2. Scope of use of Deposit Certificates)

Puoc st dung lam tai san bao dam theo quy dinh cda PVcomBank.

(Used as collateral according to PVcomBank's regulations).

Pugc chuyén quyén s& hitu Chirng chi tién glri dudi cac hinh thirc chuyén nhugng, cho, ting, trao déi,
thira k& va cac hinh thirc khac phu hop véi quy dinh phdp luat, quy dinh PVcomBank.

(The Owner may transfer ownership of the COD by way of assignment, giving, donation, exchange,
inheritance, or other forms in accordance with applicable laws and PVcomBank’s regulations.)

Dugc thanh todn khi CCTG dén han hodc dugc thanh toan trwdc han theo quy dinh tai Diéu 10 Diéu khoan
va Diéu kién nay.

(To be paid when the COD is due or paid before maturity as prescribed in Article 10 of these Terms and
Conditions).

Puoc st dung cho cac muc dich khac phu hop véi quy dinh phéap luat, quy dinh PVcomBank.

(The COD may be used for other purposes in accordance with applicable laws and PVcomBank’s
regulations).

Piéu kién déi véi Ngwdi mua/Ngwéi mua chung (Article 3. Conditions applicable to the Buyer/Co-
Buyers)
Céng dan Viét Nam tir d0 18 tudi trd 18n cé nang lyc phép luat dan sy ddy da theo quy dinh cla phap luat;
céng dan Viét Nam tir dd 15 tudi dén chua du 18 tudi khdng bi han ché& ning luc hanh vi dan su hoic
khoéng mat ndng lwc hanh vi dan sy theo quy dinh cla phap luat.

(Vietnamese citizens aged 18 years or older have full civil legal capacity as prescribed by law; Vietnamese
citizens aged 15 to under 18 years old are not restricted in civil capacity or do not lose civil capacity as
prescribed by law).
Céng dan Viét Nam bi han ché nang lwc hanh vi dan su hodc nguwdi mat nang luc hanh vi dan sy theo quy
dinh cla phap luat hodc chwa dd 15 tudi thyc hién thd tuc mua CCTG théng qua Ngudi dai dién theo phap
luat. D8i vai cong dan Viét Nam cd khé khan trong nhan thirc, lam chd hanh vi theo quy dinh cta phép luat
thyc hién giao dich lién quan dén CCTG théng qua Ngudi gidm hd.

(Vietnamese citizens with limited civil capacity or those who have lost civil capacity according to the
provisions of law or are under 15 years old shall carry out procedures to purchase COD through a legal
representative. Vietnamese citizens with difficulties in cognition and behavior control according to the
provisions of law shall carry out transactions related to COD through a guardian.).
C4 nhan nuwéc ngoai dang sinh séng va hoat déng hop phap tai Viét Nam tir dd 18 tudi tré [én cé nang luc
hanh vi dan sy day dd theo quy dinh cda Phap luat Viét Nam.

(Foreign individuals living and working legally in Vietnam from 18 years of age and above with full civil
act capacity according to the provisions of Vietnamese law).

Giao dich ddi véi CCTG thudc s& hiru chung (Article 4. Transactions involving jointly owned Certificates
of Deposit)

Da8i v&i CCTG thudc s& hitu chung (CCTG chung), tat cd Nguwdi mua chung CCTG cé quyén va nghia vu
ngang nhau d&i véi CCTG chung. Trir khi c6 thda thudn hop 1& khdc dugc PVcomBank chip thudn, moi
yéu cau lién quan dén viéc sir dung, dinh doat CCTG chung (bao gdbm c3 viéc chuyén quyén s& hitu CCTG,
st dung CCTG lam tai sdn bao dam, thanh todn truwdc han, hodc céc giao dich khéc) phai cé sy déng y cla
tat cd Ngudi mua chung CCTG.

(For a jointly owned COD (Joint COD), all Joint Purchasers shall have equal rights and obligations in respect
of the Joint COD. Unless otherwise agreed under a valid agreement accepted by PVcomBank, any request

relating to the use or disposition of the Joint COD (including transfer of ownership of the COD, use of the



4.2.

piéu 5.

5.1.

5.2.

Piéu 6.
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COD as collateral, early redemption, or any other transaction) shall require the consent of all Joint
Purchasers).
Viéc chi dinh mot Ngwoi mua chung 1am nguoi dirng tén chinh va dau mai nhan thdng bao chi nhdm muc
dich ghi nhan théng tin trén CCTG chung va thuc hién viéc trao d6i, nhan théng bdo véi PVcomBank,
khdéng lam phét sinh quyén dai dién, quyén xdac 14p, thay d8i, chuyén giao, cAm c6, tat todn hodc thyc hién
bat ky giao dich nao khac d8i véi CCTG chung thay mat cho cac Ngwdi mua chung con lai, trir tredng hop
duogc cadc Nguwdi mua chung Gy quyén hop phap va PVcomBank chip thudn theo quy dinh.
(The designation of a Joint Purchaser as the primary named holder and designated contact person is solely
for the purposes of recording information on the Joint COD and facilitating communications with and
receipt of notices from PVcomBank. Such designation shall not confer any authority to represent the other
Joint Purchasers or to establish, amend, transfer, pledge, redeem, or conduct any other transaction in
respect of the Joint COD on behalf of the other Joint Purchasers, unless duly authorized by the Joint
Purchasers and accepted by PVcomBank in accordance with applicable regulations.)
DPong tién phat hanh, thanh todn CCTG va ménh gia CCTG (Article 5. Currency of issuance, payment of
COD and denomination of COD)
Dong tién phat hanh va thanh todn: CCTG duwoc phat hanh va thanh toadn bang dong Viét Nam.
(Issuance and payment currency: COD is issued and paid in Vietnamese Dong).
Ménh gid CCTG: Ménh gid cGa CCTG I3 100,000 déong (Mot trdm nghin déng) hodc bdi sé cha 100.000
(M6t trdm nghin déng).
(COD face value: The face value of COD is 100,000 VND (One hundred thousand VND) or multiples of
100,000 (One hundred thousand VND)).
Phat hanh va thanh toan CCTG (Article 6. Issuance and payment of COD)
Dia diém phat hanh va thanh todn CCTG (Place of issuance and payment of COD)
PVcomBank phét hanh va thanh todn CCTG tai tit ca cdc Diém giao dich hgp phap thudc mang luéi hoat
dong cda PVcomBank.
(PVcomBank issues and pays COD at all PVcomBank transaction points).
Thi tuc phat hanh CCTG (COD issuance procedures)
Khach hang thyc hién thd tuc mua CCTG tai Piém giao dich clia PVcomBank va hoan thién hé so mua
CCTG bao gém:
(The Customer shall carry out the procedures for purchasing a Certificate of Deposit at a PVcomBank
Transaction Point and complete the required purchase documentation, including):
(i) Gidy dang ky mua CCTG theo m3u clia PVcomBank (ban gdc);
(The original Application for Purchase of Certificate of Deposit in the form prescribed by PVcomBank;)
(i) Gidy t& xac minh théng tin cha Ngudi mua/tirng Ngudi mua chung CCTG; Gidy t& xac minh théng tin
cla Nguwoi dai dién theo phép luat, Ngudi giam hé cda nhitng ngwdi nay (néu cd): xuat trinh ban
chinh hoi3c di¥ liéu hop I8 dé PVcomBank kiém tra, d6i chiéu; PVcomBank lwu hd so theo quy dinh
phép luat, quy dinh cdia PVcomBank.
(Information Verification Documents of the Purchaser/each Joint Purchaser of the COD; Information

Verification Documents of their Legal Representative or Guardian (if any): the original documents or



6.3

6.4

valid data must be presented to PVcomBank for verification and cross-checking. PVcomBank shall

retain the relevant records in accordance with applicable laws and PVcomBank’s reqgulations.)

. PVcomBank thuc hién nhan biét, xdc minh, d&i chiéu, cap nhat théng tin Khach hang theo quy dinh phap

luat vé phong, chdng rira tién trwdce khi phét hanh;

(Prior to issuance, PVcomBank shall conduct customer identification, verification, cross-checking and

information updates in accordance with applicable laws on anti-money laundering;)

Céc thd tuc khdc do PVcomBank quy dinh tirng thoi ky (néu cé).

(Other procedures as prescribed by PVcomBank from time to time).

Th tuc thanh todn CCTG (COD payment procedure)

Khi thuc hién thanh todn CCTG, Khach hang dén Diém giao dich clia PVcomBank, xuat trinh Gidy t& xac

minh théng tin Khach hang con hiéu lwc va cung cip hd so, chirng tir theo quy dinh cia PVcomBank dé

thwe hién tha tuc thanh todn CCTG. H6 so dé nghi thanh todn CCTG bao gom:

(When requesting payment of a Certificate of Deposit, the Customer shall visit a PVcomBank Transaction

Point, present valid Customer identification documents and provide the documents and records required

by PVcomBank to complete the payment procedures. The Certificate of Deposit payment documentation

includes):

(i)  Ban gdc CCTG (bao gdbm ca Phu luc dinh kém CCTG, néu cd) con nguyén ven, khéng bi nhau néat, rach,

tay x8a ndi dung; Ban gbc Gidy bdo mat/Théng bdo mat CCTG hoic van ban lién quan dén viéc bao
mat CCTG (trwdng hop CCTG bj mat, hu hdng, khéng con nguyén ven);
(The original COD (including any Appendix attached thereto, if any), which must be intact and free
from crumpling, tearing, or alteration/erasure of any content; the original Loss Report/Loss
Notification of the COD or other documents relating to the reporting of the lost COD (in case the COD
is lost, damaged, or no longer intact;)

(i)  Gidy dé nghi thanh todn CCTG theo mau ctia PVcomBank (ban géc);

(The original Application for Certificate of Deposit Payment in the form prescribed by PVcomBank);

(iii) Céc gidy to, tai lieu khac (néu cd) theo hwdng dan clia PVcomBank.

(Carry out other procedures (if any) according to PVcomBank's instructions.)

. PVcomBank thiyc hién kiém tra, d8i chi€u théng tin Khach hang, théng tin CCTG, hd so, chirng tir giao

dich, bdo dam day dd, hop 1é va khdp dung theo quy dinh cda PVcomBank.

(PVcomBank shall verify and cross-check the Customer’s information, COD information, and transaction
documents and records to ensure that they are complete, valid, and consistent in accordance with
PVcomBank’s regulations).

Trwdng hop ho so hop & va dap ing diéu kién thanh todn,PVcomBank thiyc hién thanh toan géc, 13i CCTG
cho Khach hang (d6i véi trearng hop KH nhan thanh toan 13i bing tién mét).

(Where the submitted documents are valid and the payment conditions are satisfied, PVcomBank shall
pay the principal and interest of the COD to the Customer (where the Customer receives the interest

payment in cash).

. Céc trudng hop thanh todn CCTG theo thira k&, thuc hién theo quy dinh cia PVcomBank tai thoi diém

thanh toan CCTG.

(In cases of payment of a Certificate of Deposit involving inheritance, the payment shall be made in
accordance with PVcomBank's regulations applicable at the time of payment.)

Thoi diém thanh todn CCTG (Payment time of CCTG)

PVcomBank thanh todn géc CCTG vao ngay dén han thanh toadn cla CCTG hodc ngay thanh toan trudc
han theo quy dinh tai Diéu 10 ban Diéu khoan va Diéu kién nay. Néu ngay dén han roi vao ngay nghi, ngay
|&, Tét theo quy dinh ctia phép luat va quy dinh clia PVcomBank thi Khach hang dwoc thanh toadn vao ngay

lam viéc tiép theo dau tién sau ngay nghi, ngay 18, Tét. SO tién 13i duoc tinh tir ngdy phat hanh CCTG dén



Ppiéu 7.
7.1.

7.2.

ngay dén han cla CCTG, tir ngay dén han dén ngay thuc té thanh todn gbc/I3i CCTG thi 13i suat |a 0%/nam.
Cac trwong hop dac biét khac sé thuc hién theo théng bdo ciia PVcomBank tirng thoi ky.

(PVcomBank shall pay the principal of the COD on the due date of the COD or the early payment date as
prescribed in Article 10 of these Terms and Conditions. If the due date falls on a holiday, holiday, or New
Year's Day according to the law and regulations of PVcomBank, the Customer shall be paid on the first
next working day after the holiday, holiday, or New Year's Day. The interest amount shall be calculated
from the date the Customer begins to purchase the COD to the due date of the COD. From the due date to
the actual date of payment of the principal/interest of the COD, the interest rate shall be 0%/year. Other
special cases shall be implemented according to the notice of PVcomBank from time to time.).
PVcomBank thanh todn 13i CCTG theo ky trd |3i va phuong thirc Khdch hang d3 dang ky tai Gidy dang ky
mua CCTG.

DGi véi KH ddng ky nhan 13i bing phuong thirc chuyén khoan: Vao ngay dén han thanh toan 13i, hé thong
PVcomBank ty dong thanh toan I3i vao TKTT cda Khach hang.

(PVcomBank shall pay interest on the COD according to the interest payment schedule and payment
method registered by the Customer in the COD Purchase Registration Form. For Customers who have
registered to receive interest by bank transfer, on the interest payment due date, PVcomBank’s system
shall automatically credit the interest amount to the Customer’s payment account.)

DAi véi KH dang ky nhan I3i tién m3t: KH dén cac diém giao dich cia PVcomBank dé dwoc thanh todn theo
quy dinh tai Khodn 6.3 Piéu nay. Trudng hop dén han thanh todn 13i ma Khach hang khéng thuc hién
nhan |3i, s6 tién 13i duoc chuyén vao tai khodn thanh toan theo néi dung Khach hang d3 dang ky khi mua
CCTG hodc dwgc PVcomBank gitr hd dé chd thanh todn cho Khach hang; PVcomBank khéng phai tra 13i
d&i vai s6 tién nay.

(For Customers who have registered to receive interest in cash, the Customer shall visit a PVcomBank
transaction point to receive the interest payment in accordance with Clause 6.3 of this Article. If the
Customer does not receive the interest when it becomes due, the interest amount shall be credited to the
payment account designated by the Customer upon purchase of the COD or held by PVcomBank pending
payment to the Customer; PVcomBank shall not pay interest on such amount).

Lai suat, phi (Article 7. Interest and fees)

L3i suat (Interest rate)

L3i sudt clia CCTG: Ap dung theo quy dinh clia PVcomBank tai thoi diém phat hanh CCTG phu hop vdi l3i
suat thj trwong va quy dinh hién hanh vé 13i suat cia Ngan hang Nha nuwdc. Mirc 13i suat cu thé duoc thé
hién trén CCTG.

(COD interest rate: The interest rate shall be determined in accordance with PVcomBank’s regulations
applicable at the time of issuance of the COD, in line with market interest rates and the prevailing
regulations of the State Bank of Vietnam on interest rates. The specific interest rate shall be stated on the
coD.)

Truong hop Khach hang dwoc thanh todn CCTG trudce han: Ap dung L3i suat thanh todn trudc han CCTG
theo Khoan 10.1 Diéu 10 ban Piéu khodn va Diéu kién nay.

(Where the Customer is entitled to early redemption of the COD: The interest rate applicable to early
redemption of the COD shall be determined in accordance with Clause 10.1, Article 10 of these Terms and
Conditions.).

L3i sudt CCTG duogc quy dinh theo ty 1& %/nam trén co s& 01 ndm la 365 ngay.

(COD interest rate is regulated at %/year based on 01 year being 365 days).

Phi (Fees)

Phi lién quan d&n CCTG ap dung theo quy dinh clia PVcomBank tirng thai ky, dugc PVcomBank niém yét

cong khai va/hoac thong bdo vaéi Khach hang trudce khi thyce hién giao dich.



piéu 8.
8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

Piéu 9.
9.1.

9.2.

o o

(Fees related to COD are applied according to PVcomBank's regulations from time to time, publicly listed
by PVcomBank and/or announced to Customers before making transactions).
Phwong phap tinh Idi (Articles 8. Interest calculation method)
Thoi han tinh [3i (Interest calculation period)
Thoi han tinh 13i dugc xac dinh tir ngay phat hanh CCTG dén hét ngay lién ké trudc ngay thanh todn hét
khodn CCTG (tinh ngdy dAu, bd ngay cudi clia thdi han tinh 13i) va thoi diém xac dinh s6 du dé tinh I3i 13
cudi mbi ngay trong thoi han tinh I3i.
(The interest calculation period shall commence on the date of issuance of the Certificate of Deposit and
end on the day immediately preceding the date on which the Certificate of Deposit is fully paid, with the
first day included and the last day excluded. The balance used for interest calculation shall be determined
at the end of each day during the interest calculation period).
S8 du thyre té: 13 s6 du cudi ngay tinh I3i cla s6 dw CCTG ma PVcomBank con phai thanh toan cho Khach
hang.
(Actual balance: The end-of-day outstanding balance of the Certificate of Deposit payable by PVcomBank
to the Customer.)
S8 ngay duy tri s& du thuwc t& (Number of days to maintain actual balance)
S6 ngay duy tri s6 du thuc t& 13 s6 ngay ma s6 du thuc té cusi mdi ngay khong thay déi.
(Number of days the actual balance is maintained: The number of days during which the end-of-day actual
balance remains unchanged.)
L3i suat tinh |3i (Interest rate)
La 13i suat quy dinh tai Khodn 7.1 Diéu 7 ban Diéu khoan va Diéu kién nay.
(The interest rate specified in Section 7.1 Article 7 of these Terms and Conditions).
Cong thirc tinh 13i (Interest calculation formula)

S (S6 du thuec té€ (Actual balance) x S6 ngay duy tri sé du thuc té (Actual

S6 tién i ] o
balance maintenance days) x Lai suat tinh |3i (Interest rate))

(Interest Amount)

365
Nguyén tic lam tron |3i khi thanh todn CCTG cho Khach hang giao dich tai cac Diém giao dich. (Principle
of rounding interest when paying COD to Customers transacting at Transaction Points).
Truwong hop 13i clia CCTG 1a s6 18, s6 13i dwoc lam tron theo nguyén tac sau:
(Where the interest amount contains a decimal fraction, it shall be rounded as follows):
Khong 18y phan thap phan va 1am tron theo nguyén tic néu sé dau tién ctia phan thap phan 16n hon hodc
bang 5 thi lam tron 1én, néu s6 dau tién cha phan thap phan nho hon 5 thi lam tron xudng.
(Do not take the decimal part and round according to the principle that if the first number of the decimal
part is greater than or equal to 5, round up, if the first number of the decimal part is less than 5, round
down).
Vidu: s8 1,615,523.7 lam tron thanh 1,615,524; s6 1.723.462,4 lam tron thanh 1,723,462.
(For example: the number 1,615,523.7 rounds to 1,615,524, the number 1,723,462.4 rounds 1,723,462)
Hinh thirc va phuwong thirc tra 13i (Articles 9. Form and method of interest payment)
Hinh thic tra |3i (Interest payment method)
Tra 13i mét an khi dén han (Interest paid once at maturity).
Tra 13i dinh ky (Periodic interest payment).
Tra 13i trwdc (Interest paid in advance).
C4c hinh thire trd 13i khdc do PVcomBank quy dinh trong cic san pham theo tirng thai ky. (Other forms of
interest payment as stipulated by PVcomBank in products for each period).
Phuong thirc tra 13i: thue hién thanh toan bang tién méat hodc chuyén khoan theo noi dung Khach hang
da dang ky. (Interest payment method: payment in cash or by bank transfer according to the content

registered by the Customer.)



biéu 10.
10.1.

10.2.

biéu 11.
11.1.

11.2.

11.3.

11.4.

11.5.

Thanh toan CCTG trudc han (Article 10. Early payment of COD)

Khach hang cé thé dé nghj thanh todn toan bd CCTG trudc han theo diéu kién cla san pham da cdng bo
va thoéa thuan khi phat hanh; va phai théng bao cho PVcomBank biét trudc vé yéu cau thanh todn trudc
han theo quy dinh PVcomBank tai thoi diém thanh todn. CCTG thanh toan trudc han ap dung |3i suat rat
trwdc han tién gli tai PVcomBank tai thoi diém thanh toan truwdc han.

(The Customer may request full early redemption of the COD in accordance with the product terms and
conditions disclosed and agreed upon at the time of issuance and shall give PVcomBank prior notice of
such early redemption request in accordance with PVcomBank’s regulations applicable at the time of
redemption. The interest rate applicable to the COD upon early redemption shall be the interest rate
applicable to early withdrawal of deposits at PVcomBank at the time of early redemption.)

Truwdng hop Khach hang thyc hién thanh todn CCTG trudc han sau khi da nhan 13i trwdc hoac nhan 1ai
dinh ky ma sé tién 13i Khach hang da nhan I&n hon s6 tién 13i thuc té€ dugc hudng tai thoi diém thanh
todn trudc han, PVcomBank cé quyén thu héi phan |3i chénh léch khi thuc hién thanh todn CCTG. Trudng
hop sb tién thanh todn CCTG khéng dl d€ thu hdi toan bd khoan I3i chénh léch, PVcomBank cé quyén
trich tién tlr tai khoan thanh todn cta Khach hang tai PVcomBank dé thu hdi khoan tién con thiéu theo
quy dinh cla phdp luat va PVcomBank.

(Where the Customer requests early payment of a Certificate of Deposit after having received interest in
advance or periodically, and the amount of interest already received exceeds the amount of interest
actually payable upon early payment, PVcomBank shall be entitled to recover the difference when making
payment of the Certificate of Deposit. If the amount payable under the Certificate of Deposit is insufficient
to recover the full interest difference, PVcomBank shall be entitled to debit the Customer's payment
account(s) maintained with PVcomBank to recover the outstanding amount in accordance with applicable
laws and PVcomBank's regulations.)

Chuyén quyén s& hiru CCTG (Article 11. Transfer of ownership COD)

Chd s& hitu CCTG dwoc chuyén quyén sé hitu CCTG cho ngudi khac theo quy dinh clla PVcomBank trong
tirng thoi ky.

(The COD Owner may transfer ownership of the COD to another person in accordance with PVcomBank’s
regulations, as amended from time to time.)

Chd s& hitu CCTG chi dwoc chuyén quyén s& hiru toan bd CCTG, khéng dugc chuyén quyén s& hitu mot
phan CCTG (trir trwdng hop thira k&). B&n nhan chuyén quyén s& hitu CCTG phai la d&i twgng dwoc quyén
s& hitu CCTG (trlr trudng hop thira ké).

(The owner of a COD may only transfer ownership of the entire COD, not part of the ownership of the COD
(except in the case of inheritance). The party receiving the transfer of ownership of the COD must be the
subject entitled to own the COD (except in the case of inheritance).

Chd sé& hitu CCTG va Bén nhan chuyén quyén s& hiru CCTG thda thuan va tw chiju trdch nhiém vé céc diéu
khoan chuyén quyén s& hitru CCTG. Sau khi thuc hién chuyén quyén s& hitu CCTG (c6 xac nhan
PVcomBank), toan bd quyén va nghia vu phéat sinh lién quan d&n CCTG s& do ngudi nhan chuyén quyén
s& hitu CCTG thuyec hién.

(The Owner and the transferee of the COD agree and are solely responsible for the terms of the COD
transfer. After the COD transfer is made (with PVcomBank's confirmation), all rights and obligations
arising in relation to the COD will be performed by the transferee of the COD).

Cdac Gy quyén thyc hién giao dich CCTG phét sinh trudc khi chuyén quyén s& hitu CCTG (néu cd) sé hét
hiéu lwc khi PVcomBank thuc hién chuyén quyén s& hitu CCTG thanh cong theo yéu cau tir Khach hang.
(Authorizations to perform COD transactions arising before the transfer of COD ownership (if any) will
expire when PVcomBank successfully transfers COD ownership upon request from the Customer.).

Tha tuc chuyén quyén sé& hitu CCTG thyc hién theo quy dinh PVcomBank.



(Procedures for transferring ownership of COD are implemented according to PVcomBank regulations).

Diéu 12. ny quyén thyc hién giao dich CCTG (Article 12. Authorization to perform COD transactions)

12.1.

12.2.

12.3.

12.4.

Cha s& hiru/Doéng chii s& hitu CCTG cé thé Uy quyén cho ngudi khac thyc hién mot hodc mot sé giao dich
CCTG tai PVcomBank. Viéc Gy quyén duoc thuc hién theo quy dinh cla phap luat va PVcomBank tirng
thoi ky.

(The COD Owner/Joint Owner may authorize another person to conduct one or more transactions relating
to the COD at PVcomBank. Such authorization shall be made in accordance with applicable laws and
PVcomBank’s regulations, as amended from time to time.)

Viéc Gy quyén thyc hién giao dich CCTG dwong nhién hét hiéu luc trong céc tredng hop sau:

(The authorization to conduct COD transactions shall automatically terminate in any of the following
circumstances):

Hét thai han Gy quyén hodc cong viéc dugc Uy quyén da hoan thanh.

(The authorization period has expired or the authorized work has been completed).

. Bén Uy quyén chét, bi Toa 4n tuyén bd |a d3 chét hodc thudc truding hop khac 1am chdm dit viéc dai dién

theo Gy quyén theo quy dinh cla phép luat.

(The Authorizing Party dies, is declared dead by a court, or falls under any other circumstance resulting
in the termination of the authorized representation in accordance with applicable laws).

CCTG da duogc thanh toan.

(COD has been paid).

Van ban Gy quyén bi stra d6i, b6 sung, chdm dirt mét phan hodc toan bd theo quy dinh cla phép luat,
dan dén viéc Gy quyén thuc hién giao dich CCTG cham drt.

(The authorization document is amended, supplemented, partially or wholly terminated in accordance

with applicable laws, resulting in the termination of the authorization to conduct COD transactions).

. Cactrudng hop khac theo quy dinh tai van ban dy quyén, quy dinh cla PVcomBank va theo quy dinh phép

luat.

(Other cases as prescribed in the authorization document, regulations of PVcomBank and according to the
law).

Trwdng hop Van ban Qy quyén duoc lap ngoai PVcomBank, Chii s& hiru/Pdng chl s& hitu CCTG cé trach
nhiém kip thoi thong bao bang vin ban cho PVcomBank (tai Pon vi phat hanh CCTG) vé viéc sira déi, b
sung hodc chdm dirt mét phan hodc toan bé Van ban dy quyén. Trudng hop PVcomBank chua nhan duoc
théng bao va/hoac ho so, tai liéu hop 1é vé viéc slra d6i, bd sung hodc chdm dit Van ban Gy quyén va
khdng biét hodc khéng phai biét vé su thay déi d6, PVcomBank duwoc cdn cir vao Van ban Gy quyén va
théng tin d3 ghi nhan tai thoi diém thuc hién giao dich dé x ly giao dich phat sinh.

(Where the Power of Attorney is executed outside PVcomBank, the COD Owner/Joint Owner shall promptly
notify PVcomBank in writing (at the COD-issuing Unit) of any amendment, supplement, partial or full
termination of the Power of Attorney. Where PVcomBank has not received any notice and/or valid
documents relating to such amendment, supplement or termination and neither knows nor is required to
know of such change, PVcomBank may rely on the Power of Attorney and the information recorded at the
time of the transaction to process the relevant transaction).

Viéc chdm dit Gy quyén khéng lam dnh hudng dén hiéu luc cha céc giao dich CCTG d3 duoc xac lap, thuc
hién hop phdap trudc thoi diém PVcomBank nhan duoc thdng bao va/hodc hd so, tai liéu hop 18 vé viéc
chdm dit hoac thay déi pham vi Qy quyén.

(The termination of an authorization shall not affect the validity of any COD transactions lawfully
established or performed prior to the time PVcomBank receives valid notification and/or documents or

supporting materials regarding the termination of, or any change to the scope of, such authorization).



Piéu 13.Phong toéa CCTG, gidi tda CCTG (Article 13. Blocking and releasing COD)

13.1.

13.2.

PVcomBank thuc hién phong téa CCTG trong cac trudng hop sau day:

(PVcomBank shall block COD in the following cases):

PVcomBank ti€p nhan va xac nhan yéu cadu bdo mat CCTG cla Khach hang theo quy dinh cla PVcomBank;
(PVcomBank receives and confirms the Customer's report of loss of the Certificate of Deposit in accordance
with PVcomBank's regulations);

CCTG duwoc st dung lam tai san bao dam cho nghia vy cGa Khach hang hodc Bén th ba theo thoéa thuén
va quy dinh cd lién quan;

(The Certificate of Deposit is used as collateral to secure the obligations of the Customer or a Third Party
in accordance with the relevant agreement and applicable regulations;)

Theo yéu cau clia Khach hang.

(At customer request);

Theo yéu cau cla Co quan Nha nuwdc cé tham quyén

(At the request of a competent State agency);

Khi xay ra cac sy kién lam phat sinh quy&n phong téa CCTG cla PVcomBank theo céc thoa thuan cu thé
gitra PVcomBank va Khach hang.

(When events occur that give rise to PVcomBank's right to block COD according to specific agreements
between PVcomBank and the Customer).

Khi PVcomBank phat hién gian lan trong giao dich mua CCTG, phat hién sai sot trong giao dich CCTG cla
Khach hang déi véi PVcomBank.

(When PVcomBank detects fraud in COD purchase transactions, detects errors in the Customer's COD
transactions with PVcomBank).

Cac trudng hop khéac theo quy dinh phép luat va quy dinh cda PVcomBank.

(Other cases as prescribed by law and regulations of PVcomBank).

Viéc phong tda CCTG cham dit trong céc trwdng hop sau (The blocking COD shall terminate in the
following cases):

Két thac thoi han phong tda, trir tredng hop cd tranh chip vé CCTG thi viéc gidi tda chi dwoc thyce hién
theo ban an, quyét dinh clia Toa &n d3 cd hiéu lyc phap luat hodc theo phuwong an giai quyét tranh chap
da dwoc cac bén déng thuan;

(At the end of the blocking period, except in the case of a a dispute relating to the Certificate of Deposit,
the release shall only be carried out in accordance with the judgment or decision of the Court that has
come into legal effect or in accordance with the dispute resolution plan agreed upon by the parties);

C4 van ban yéu cau cla co quan nha nudc cé tham quyén vé viéc chdm dirt phong tda CCTG (trong truding
hop viéc phong tda duoc thyc hién theo yéu ciu cla co quan Nha nudc cé thdm quyén);

(There is a written request from a competent state agency to end the blocking COD (in case the blocking
COD is carried out at the request of a competent state agency));

Khi thyc hién thi tuc x& ly tai san bdo dam 1a CCTG dé thuc hién cdc nghia vu tai PVcomBank hodc t8
chirc, ca nhan khac;

(When performing procedures to handle secured assets such as COD to fulfill obligations at PVcomBank
or other organizations and individuals);

Khi PVcomBank xU ly xong gian 1an va sai sot trong giao dich CCTG;

(When PVcomBank has completed handling fraud and errors in COD transactions);

Khach hang tim lai CCTG da bdo mat va hoan tat thu tuc dé nghi chdm dirt bdo mat/gidi tda CCTG theo
quy dinh cGia PVcomBank.

(The Customer recovers the COD previously reported as lost and completes the procedures for requesting
the cancellation of the loss report/release of the COD in accordance with PVcomBank’s regulations.)

Cac trwong hop khac theo quy dinh phap luat va quy dinh cia PVcomBank.



13.3.

13.4.

13.5.

(Other cases as prescribed by applicable laws and PVcomBank's regulations).

XU ly CCTG dén han trong th&i gian phong tda (Handling of CODs Maturing During the Blocking Period).
Trwdng hop CCTG dén han trong thoi gian bj phong tda mét phan hodc toan bd, PVcomBank dugc thuc
hién cac bién phap can thiét dé x(r ly d6i vdi toan bd sé tién gdc, tién |3i va cac khoan tién khac phat sinh
tlr CCTG theo diéu kién, phuong thirc va quy dinh cia PVcomBank trong tirng thoi ky, trén co sé bdo dam
duy tri bién phdp phong tda va tuan tha quy dinh cda phdp luat cd lién quan. Viéc x{ ly cé thé dwgc thyc
hién d&i vai toan bd CCTG ma khdng phai tach riéng phan bj phong tda va phan khdng bi phong toéa (néu
cd), vdi diéu kién bao ddm quyén va Igi ich hgp phap cta Cha s& hitu/Ddng chi s hitu CCTG va cac bén
c6 quyén, lgi ich lién quan sau khi bién phap phong tda cham durt.

(Where a COD matures while it is partially or fully blocked, PVcomBank may take necessary measures to
process the entire principal amount, interest and any other amounts arising from the COD in accordance
with the conditions, methods and regulations of PVcomBank, as amended from time to time, provided
that the blocking measure remains in effect and applicable laws are complied with. Such processing may
be carried out in respect of the entire COD without separately dividing the blocked and unblocked portions
(if any), provided that the lawful rights and interests of the COD Owner/Joint Owners and other parties
having relevant rights and interests are duly protected upon termination of the blocking measure.)
Trudng hgp CCTG bi phong toa theo yéu ciu clia Co quan Nha nwédc cd thdm quyén va yéu cau phong toa
c6 quy dinh cy thé vé viéc xtr ly tién gdc, tién I3i va cac khoan tién khac phat sinh tir CCTG, viéc dén han,
tai tuc hodc cc quyén |gi khac phat sinh tlr CCTG, PVcomBank thyc hién theo ndi dung yéu ciu cda Co
quan Nha nudc c6 thdm quyén va quy dinh cta phap luat cé lién quan.

(Where a COD is blocked at the request of a Competent State Authority and such request specifies the
handling of the principal, interest and other amounts arising from the COD, its maturity, renewal, or other
benefits arising from the COD, PVcomBank shall act in accordance with the request of the Competent
State Authority and applicable laws.)

Truwdng hop CCTG bi phong tdéa theo yéu cau cla nhiéu bén, viéc chdm dit phong tdéa d6i vdi tirng bién
phap phong tda dwoc thyc hién trén co s&@ dé nghi hodc can cl chdm dit phong téa cla bén yéu ciu
tuwong rng theo quy dinh cla phép luat va PVcomBank. Viéc chdm dit mot bién phap phong tda khéng
lam chdm dut cac bién phap phong tda khac dang cé hiéu lyc d6i véi CCTG.

(Where a COD is subject to blocking measures at the request of multiple parties, the termination of each
blocking measure shall be carried out based on the request or other grounds for termination provided by
the corresponding requesting party, in accordance with applicable laws and PVcomBank’s regulations.
The termination of one blocking measure shall not result in the termination of any other blocking measures
that remain in effect with respect to the COD).

Quy trinh phong tda va gidi tda CCTG thuc hién theo céc quy dinh cha phap luat va quy dinh cda
PVcomBank vé phong toa, giai tda CCTG (néu cd).

(The process of blocking and releasing COD is implemented in accordance with the provisions of law and

PVcomBank's reqgulations on blocking and releasing COD (if any)).

Piéu 14.Quy dinh vé quan ly, bdo quan CCTG (Article 14. Regulations on management and preservation of COD)

14.1.

Khach hang co trach nhiém quan ly, bao quan CCTG. Truong hop CCTG khéng con nguyén ven, bi rach,
nhau nét, tiy x6a, hu hong hodc thudc trudng hop khac lam anh hudng dén viéc kiém tra, xac thuc thdng
tin trén CCTG, Khach hang thuc hién thi tuc dé nghi cap lai CCTG theo quy dinh cia PVcomBank tirng thoi
ky.

(The Customer shall be responsible for the safekeeping and preservation of the Certificate of Deposit.
Where a Certificate of Deposit is no longer intact, is torn, crumpled, erased, damaged or otherwise

affected in a manner that impairs the verification or authentication of the information stated thereon, the



14.2.

14.3.

14.4.

Diéu 15.

15.1.

15.2.

15.3.

Diéu 16.

16.1.

Customer shall carry out the procedures for reissuance of the Certificate of Deposit in accordance with
PVcomBank's regulations from time to time.)

Truwdng hop CCTG bi mat, Khach hang phai kip théi théng bdo va thyc hién thi tuc bdo mat CCTG tai Diém
giao dich ciia PVcomBank. PVcomBank thiwc hién phong téa CCTG va cap lai CCTG cho Khach hang theo
quy dinh cia PVcomBank tirng thoi ky. PVcomBank khdng chiju trach nhiém déi véi céc thiét hai phat sinh
do Khach hang khéng thyc hién hodc chdm thyc hién thia tuc bdo mat CCTG, trir trvdng hop phap luat cé
quy dinh khac

(In the event that a Certificate of Deposit is lost, the Customer must promptly notify PVcomBank and
complete the loss-reporting procedures at a PVcomBank Transaction Point. PVcomBank shall block and
reissue the Certificate of Deposit to the Customer in accordance with PVcomBank's regulations from time
to time. PVcomBank shall not be liable for any loss or damage arising from the Customer's failure to report,
or delay in reporting, the loss of the Certificate of Deposit, unless otherwise provided by law.)

Viéc cap lai, thu hoi, quan ly va x&r ly CCTG cili dwoc thuc hién theo quy dinh cia PVcomBank tirng thoi ky.
(The reissuance, collection, management and disposal of the replaced Certificate of Deposit shall be
carried out in accordance with PVcomBank's regulations from time to time.)

Khi nhan CCTG hoac Gidy chirng nhan quyén s& hitu CCTG, Khach hang dwoc hidu 13 d3 doc, hiéu day da,
chinh xac va cam két tuén thu cac quy dinh cda dot phat hanh CCTG, Piéu khoan va Diéu kién nay va céc
quy dinh cé lién quan cdia PVcomBank.

(Upon receipt of the Certificate of Deposit or the Certificate of Ownership of Certificate of Deposit, the
Customer shall be deemed to have read and fully understood, and agreed to comply with, the terms of the
relevant Certificate of Deposit issuance, these Terms and Conditions and other applicable regulations of
PVcomBank.)

Tri hodn thuc hién giao dich Chirng chi tién gtri (Article 15. Delay in performing COD transactions)
Khach hang déng y PVcomBank dugc quyén tri hodn thyc hién giao dich Chirng chi tién glri cho dén khi
cac su kién tri hodn bj chdm durt, bao gbm:

(The Customer agrees that PVcomBank has the right to delay the execution of the Certificate of Deposit
transaction until the delaying events are terminated, including):

Chirng chi tién glri dang dugc xac dinh lién quan dén vu viéc tranh chap hinh sy, dan sw hodc vu viéc bat
ky dang duoc thu ly giai quyét bai Co quan Nha nwdc cé thdm quyén hodc Trong tai.

(The deposit certificate is being determined to be related to a criminal or civil dispute or any case being
handled by a competent State agency or Arbitration body.)

Khach hang thuc hién giao dich Chirng chi tién glri thudc cac trudng hop tri hodn giao dich theo Luét
Phong, chdng rira tién.

(Customers who make transactions on Deposit Certificates are subject to transaction delays according to
the Law on Anti-Money Laundering).

Cac trudng hop tri hodn khac theo quy dinh cta phép luat va ban Piéu khodn va Diéu kién nay.

(Other cases of delay as prescribed by law and these Terms and Conditions).

Diéu khodn va diéu kién vé phong, chdng rira tién va tai tro' khiing bd, phong chdng tham nhiing va héi
10. (Article 16. Terms and conditions on anti-money laundering and counter-terrorism financing, anti-
corruption and bribery)

Khdach hang cam két cung cap day du cdc tai liéu, théng tin, di? liéu theo yéu ciu clia PVcomBank dé thuc

hién céng tac nhan biét Khach hang theo quy dinh phap luat, quy dinh cia PVcomBank.



16.2.

16.3.

16.4.

(The Customer commits to provide complete documents, information, and data as required by PVcomBank
to carry out the work of identifying the Customer in accordance with the law and regulations of
PVcomBank).

Khach hang cam két khong thuc hién cac giao dich Chirng chi tién glri nhdm muc dich rira tién, tai tro
khlng bé, tai trg phd bién vii khi hay diét hang loat, Iira ddo, gian 1an, tham nhiing, h&i 16 hodc cac hanh
vi vi pham phdp luat khac.

(The Customer undertakes not to conduct COD transactions for the purposes of money laundering,
terrorist financing, financing the proliferation of weapons of mass destruction, fraud, cheating,
corruption, bribery or other illegal acts).

PVcomBank cé quyén tir chdi thuc hién céc giao dich Chirng chi tién gli cla Khach hang trong nhitng
trwong hop:

(PVcomBank has the right to refuse to perform Customer's COD transactions in the following cases):
Khach hang cung cip thdng tin sai, gia mao.

(The Customer provides false or forged information/documents.)

. Khach hang t6 chirc, tham gia hodc cd co s& dé nghi ngd hodc xéc dinh Khach hang cé lién quan dén hoat

déng rira tién, tai tro khing bd, tai trg phd bién vii khi hay diét hang loat, Iira dao, gian 1an, tham nhiing,
h6i 16 hodc cac hanh vi vi pham phap luat khac.

(The Customer organizes, participates in or has grounds to suspect or determine that the Customer is
involved in money laundering, terrorist financing, financing the proliferation of weapons of mass
destruction, fraud, cheating, corruption, bribery or other illegal acts).

Khach hang hodc Nguwoi dai dién theo phép lut ciia Khach hang cé tén trong cac danh sach theo quy dinh
phong, chéng rira tién va tai tro khiing bo, tai tro phé bién vii khi hdy diét hang loat tai PVcomBank.
(The Customer or the Customer's legal representative is included in any list maintained or applied by
PVcomBank in accordance with regulations on anti-money laundering, counter-terrorism financing and

counter-proliferation financing.)

. C6 nghi ngd Khach hang dang thuc hién hodc hd tro bén th ba thyc hién hoat dong rira tién, tai tro

khlng b8, tai trg phé bién vii khi hly diét hang loat, lira dao, gian 14n, tham nhiing, héi 16 hodc hanh vi vi
pham phap luat khac.

(There is suspicion that the Customer is conducting or assisting a third party in conducting money
laundering, terrorist financing, financing the proliferation of weapons of mass destruction, fraud,

cheating, corruption, bribery or other illegal acts).

. Co co s& nghi ngd vé tinh trung thuc, muc dich cda giao dich hodc nghi nge vé giao dich nham rira tién,

tai tro khing b8, tai trg phé bién vii khi hdy diét hang loat, Ilira dao, gian 1an, tham nhiing, h&i 16 hodc cac
hanh vi vi pham phap luat khac.

(There is reason to doubt the honesty or purpose of the transaction or to suspect that the transaction is
aimed at money laundering, terrorist financing, financing the proliferation of weapons of mass
destruction, fraud, cheating, corruption, bribery or other illegal acts).

PVcomBank cé quyén cung cap thdng tin Khach hang va giao dich Chirng chi tién gli cha Khach hang cho
co quan cé thdm quyén theo quy dinh phdp luat va/hodc ngan hang dai ly cia PVcomBank va/hodc Bén
th& ba dé phuc vu céng tac phong, chdng rlra tién va tai trg khang bd, tai trg phé bién vii khi hdy diét
hang loat.

(PVcomBank has the right to provide Customer information and Customer's COD transactions to

competent authorities in accordance with law and/or PVcomBank's correspondent bank and/or a third



Piéu 17.
17.1.

17.2.

party to serve the work of preventing and combating money laundering and terrorist financing, and
financing the proliferation of weapons of mass destruction).

Tuén thua dao luat Fatca (Article 17. Compliance with the Fatca Act)

Khach hang déng y rang, PVcomBank duwoc quyén thuc hién tat ca nhitng gi dwoc cho 1a can thiét dé tuan
tha cdc yéu cau cla FATCA, bao gdm nhung khéng han ché viéc dwoc quyén cung cdp thdng tin cho co
quan cé thadm quyeén, IRS hodc theo thda thuan gitta IRS va Chinh phd Viét Nam hoic tai I3nh thd tai phan
khac trong pham vi phap luat Viét Nam cho phép cung cap nhitng thdng tin chi tiét vé Chirng chi tién glri
cla Khach hang khi dwoc yéu ciu bdi quy dinh vé FATCA.

(The Customer agrees that PVcomBank is entitled to do all that is deemed necessary to comply with the
requirements of FATCA, including but not limited to the right to provide information to the competent
authority, the IRS or as agreed between the IRS and the Government of Vietnam or in other jurisdictions
within the scope of Vietnamese law allowing the provision of detailed information about the Customer's
Certificate of Deposit when required by FATCA regulations).

Né&u Khéch hang khéng cung cap va/hodc cung cip khéng ding thdi han cho PVcomBank bat ky théng tin
nao trong cac mau biéu lién quan dén FATCA hoic khong thue hién céc noi dung khac (néu cé) theo yéu
cau bang van ban hodc bang céc hinh thirc khac clia PVcomBank trong tirng thoi ky; hodc khach hang I3
chu tai khoan chéng d6i; hodc trong trudng hgp Khach hang khéng cung cdp dworc cac tai liéu lién quan
dén cac khoan thué hodc tai liéu mién trir thué hodc khong thé giai thich, chirng minh Khach hang khong
phai 13 d6i twong ndp thué My mic du la c¢é nhitng dau hiéu nhan biét My, Khach hang déng y ring
PVcomBank cé quyén bao cdo cac théng tin lién quan cho Co quan thué theo quy dinh lién quan dén tuan
thd FATCA va/hoéc ti€n hanh céc bién phap sau ma khéng bi rang budc bat ky trach nhiém nao véi Khach
hang:

(If the Customer fails to provide and/or fails to provide PVcomBank on time any information in the FATCA-
related forms or fails to perform other contents (if any) as requested in writing or in other forms by
PVcomBank from time to time; or the Customer is an Recalcitrant Account Holder; or in case the Customer
fails to provide documents related to taxes or tax exemption documents or cannot explain or prove that
the Customer is not a US taxpayer despite having signs of identifying the US, the Customer agrees that
PVcomBank has the right to report relevant information to the Tax Authority in accordance with
regulations related to FATCA compliance and/or take the following measures without being bound by any
responsibility to the Customer):

Trén co s& théng bao cho Khach hang bang van ban, trir hodc khau trir thué hodc bat ky khoan tién nao
khac dugrc ti€p nhan hodc thanh toan bdi PVcomBank theo quy dinh lién quan dé&n tuan tha FATCA va
quy dinh cd lién quan.

(Upon written notice to the Customer, deduct or withhold tax or any other amount received or paid by

PVcomBank in accordance with the provisions relating to FATCA compliance and relevant regulations).

. Tri hodn thyc hién giao dich CCTG cho dén khi Khach hang hoan t4t nghia vu cung cdp théng tin cho

PVcomBank hodc chdm dirt viéc cung cap dich vu lién quan dén CCTG cho Khéach hang.

(PVcomBank may delay the execution of Certificate of Deposit transactions until the Customer has fulfilled
its information-provision obligations, or may terminate the provision of services relating to the Certificate
of Deposit to the Customer.)

Né&u Khach hang d3 mua CCTG tai PVcomBank, tai bat ky thoi diém ndo trong thoi han mua CCTG, néu
Khach hang tré thanh d8i twong chiu thué thu nhap cla My hodc néu cé6 mot trong cac dau hiéu nhan
biét MY, Khach hang dong y tuan tha day du cac quy dinh vé FATCA bing cach cip nhat cho PVcomBank
cung cac tai lidu lién quan (néu cd) d&i vdi cac thong tin d3 thay d6i trong vong 30 ngay ké tir ngay théng
tin thay d6i cé hiéu lyc hodc ké tir ngay nhan duwoc yéu cau clia PVcomBank. PVcomBank dugc mién trir
toan bd trach nhiém, déng thoi Khach hang ty chiu hoan toan tradch nhiém d6i véi nhirng thiét hai, tén

that phat sinh do viéc théng bdo cham tré ctia Khach hang gay ra.



(If the Customer has purchased a Certificate of Deposit at PVcomBank, at any time during the COD period,
if the Customer becomes subject to US income tax or if there is one of the US identification signs, the
Customer agrees to fully comply with FATCA regulations by updating PVcomBank with relevant documents
(if any) for the changed information within 30 days from the effective date of the information change or
from the date of receiving PVcomBank's request. PVcomBank is exempted from all responsibility, and the
Customer is fully responsible for any damages and losses arising from the Customer's late notification).

. Trudng hop Khach hang phét sinh yéu ciu thanh todn thudng xuyén dén bat ky mét tai khoan & My hodc
¢6 thu Gy quyén cho cé nhan cé dia chi tai My, Khach hang cé trach nhiém dén PVcomBank ké khai don
W-8BEN dé x4c nhan Khach hang khéng thudc d6i tugng chiu thué thu nhap cda My.

(In case the Customer has a regular payment request to any account in the US or has a authorization
document for an individual with an address in the US, the Customer is responsible for going to PVcomBank
to declare form W-8BEN to confirm that the Customer is not subject to US income tax).

Khach hang chiu trach nhiém vé tinh chinh xac, day d0 cta théng tin cung cp cho PVcomBank. Khich
hang hiéu rang mat tuyén bd sai hodc che gidu vé tinh trang thué clia cd nhan My cé thé dan dén cac hinh
phat/ché tai theo luat thué& cia My, bao gdm ca FATCA.

(The Customer is responsible for the accuracy and completeness of the information provided to
PVcomBank. The Customer understands that a false statement or concealment of a US individual's tax

status may result in penalties/sanctions under US tax law, including FATCA).



Piéu 18.Cac quy dinh khac (Article 18. Other provisions)

18.1.

18.2.

18.3.

Khach hang déng y rang PVcomBank cé toan quyén stra ddi, b6 sung hodc thay thé ban Diéu khoan va
Diéu kién nay trén co s& dam bao viéc sira dbi, b6 sung hodc thay thé phu hop quy dinh phap luat lién
quan.

(The Customer agrees that PVcomBank has the full right to amend, supplement or replace these Terms
and Conditions on the basis of ensuring that the amendment, supplement or replacement is in accordance
with relevant legal regulations).

Khach hang cam két tuan th day du ndi dung trong ban Digu khoan va Diéu kién nay (bao gdm ca céc noi
dung slra d&i, b6 sung hodc thay thé trong tirng thdi ky); déng thdi chap hanh day du cac quy dinh cla
phap luat va quy dinh cda PVcomBank trong tirng thoi ky.

(The Customer commits to fully comply with the contents of these Terms and Conditions (including any
amendments, supplements or replacements from time to time); and to fully comply with the provisions of
law and regulations of PVcomBank from time to time).

Trong trwdng hop cé su khac biét gitra cac ngdn ngir dwoc st dung trong van ban nay, quy dinh bing
tiéng Viét s& dugc wu tién dp dung.

(In case of any discrepancy between the languages used in this document, the Vietnamese language

provisions shall prevail).



