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PIEU KIEN VA PIEU KHOAN CHU'O'NG TRINH U'U PAI TAI
CAC CHUOI NHA HANG THUOC HE THONG GOLDEN GATE

NGi dung wu dai:

e Giam 250.000 VND khi khach hang thanh toan héa don tir 1.000.000 VND vao cac
ngay Th& Bdy va Chu Nhat hang tuan tai cdc chudi nha hang thudc hé théng Golden
Gate.

e SO lwong wu d3i tdi da: 1.800 lwot trong toan bd thoi gian chuwong trinh.

. Théi gian trién khai: Dén hét ngay 23/01/2027 hodc tdi khi hét ngdn sdch Chuwong trinh,

thy diéu kién nao dén trudec.

. Ddi twong ap dung: Khach hang la chd thé tin dung PVcomBank Mastercard con hiéu

lyc tai thoi diém giao dich.

Pham vi ap dung:

T4t ca cdc nha hang cla cic thwong hiéu Manwah, Gogi House, Ashima, Isushi, Kichi

Kichi, Sumo Goya thudc hé thdng Golden Gate trén toan qudc, trir thanh phd Vinh va

TTTM AeonMall, Tasco Mall Ha Noi.

. Diéu kién chi tiét:

e Khach hang thanh todn truc ti€p bang thé tin dung PVcomBank hop |é trén mdy POS
tai nha hang dé duoc 4p dung wu d3i theo Chuong trinh. Khéng dp dung déi vai giao
dich thanh todn bang thé 3o hodc thdng qua cac ng dung thanh toan dién t&r nhw
Apple Pay, Samsung Pay, Google Pay, Garmin Pay va cac hinh thirc twong ty.

e Khach hang can dit ban trwdc dé dugc phuc vu tot nhat; viéc xac nhan dat chd, thay
d6i thoi gian st dung dich vu hodc sap x&p chd ngdi phu thudc vao tinh trang phuc vu
thyc t& cla nha hang tai tirng thoi diém.

e Khach hang thanh todn phai déng thai 13 khach hang truc ti€p st dung dich vu tai nha
hang. Khéng ap dung déi vai truong hop khach hang bén ngoai vao thanh todn hd hodc
thanh toan thay.

e Khong 4p dung déi véi trudng hop tach ban, tach héa don nham muc dich huwéng wu
d3i cta Chuong trinh.

e Chuwong trinh khéng dp dung déng thai vai cac chwong trinh khuyén mai, wu dai

khac cda nha hang; khéng ap dung cung voucher twong duong tién mat,



voucher/coupon trén irng dung Golden SpoonS va cac hinh thirc wu dai khac theo
chinh sach cla Golden Gate tai tirng thoi ky.

e Uu d3i cda Chuong trinh dugc dp dung dong thoi vai Gi Khéng gidi han d6i véi khach
hang la hoi vién Golden SpoonS va dang s& hitu gdi nay theo chinh sach ctia Golden
Gate tai tirng thoi ky.

e Uu d3i khong ap dung déi véi d6 udng c6 cdn va khdng cé gid tri quy doi thanh tién
mat, hoan tién hodc chuyén khoan vao tai khoan/thé clda khach hang duéi bat ky
hinh thirc nao.

e Khdach hang c6 trach nhiém thanh todn phan gia tri héa don con lai sau khi dp dung
uu d3i, bao gdbm thué VAT, phi dich vu va cac khodn phi phat sinh khac (néu cd).

e Chuong trinh c6 thé két thuc truwdc thoi han khi ngan sach vu d3i duoc st dung hét
hodc theo thoa thuan gitta PVcomBank va Golden Gate. Théng tin chdm dit Chuong
trinh s& duoc théng bdo trén cic kénh truyén théng chinh thirc cha PVcomBank
va/hodc Golden Gate.

e Khach hang van duoc tich diém nang hang va tich Ity G-coin trén gia tri thanh todn
cudi cung sau khi trir wu d3i va trudc VAT theo chinh sach cbia Golden SpoonsS tai
tirng thoi ky.

e Giao dich hop |é 13 giao dich thanh todn thanh cdng, dwoc ghi nhan trén hé théng
PVcomBank va dap &ng day da diéu kién theo Thé |&8 Chwong trinh.

e Khodng ap dung déi vdi cac giao dich bi hdy, hoan trd (refund/reversal), khéng duoc
ghinhan hop |é trén hé théng PVcomBank theo quy dinh hodc cac giao dich nghi ngd
khéng hop |é theo quy dinh ciia PVcomBank.

Quy dinh chung:

e Moi thic mac lién quan dén Chuong trinh, khach hang lién hé Trung tdm Cham séc
Khach hang PVcomBank — Hotline: 1900 6692/1900 5555 92 hoac téng dai ho tro cla
Golden Gate qua Hotline: 1900 6622.

e Thoi han ti€p nhan khiéu nai: trong vong 30 ngay ké tir ngay két thic Chuong trinh.

® Bang viéc tham gia Chwong trinh wu di nay, khach hang méc dinh chap thuan tat ca

cac diéu khoan cta Thé |1é Chwong trinh wu d3i.



