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DIEU KHOAN VA DPIEU KIEN
VE VIEC SU’ DUNG DICH VU MUA BAN NGOAI TE & CHUYEN TIEN QUOC TE
BANG PHUONG TIEN DIEN T’ DANH CHO KHACH HANG TO CHUC

TAI NGAN HANG TMCP PAI CHUNG VIET NAM
TERMS AND CONDITIONS OF USING INTERNATIONAL MONEY TRANSFER SERVICES
FOR ORGANIZATIONAL CUSTOMERS BY ELECTRONIC MEANS AT PVCOMBANK

Diéu khoan va diéu kién vé viéc st dung dich vu mua ban ngoai t& va chuyén
tién qudc té bang phwong tién dién t& danh cho khach hang té chirc (sau day viét
tat 13 “Diéu Khoan va Diéu Kién”) 1a mot phan khong tach rdi cia “Lénh chuyén
tién kiém hop ddng mua ban ngoai té giao ngay” duwoc xac 1ap gitka PVcomBank
va Khach hang (sau day goi tat [a “Théa Thuan”)./The terms and conditions form
is an integral part of the "Money Transfer Order and Spot Foreign Exchange
Contract” entered into between PVcomBank and Organization Customer
(hereinafter referred to as the "Agreement”).

Bang viéc déng y v&i ndi dung Diéu Khoan va Diéu Kién nay, Khach hang
thira nhan da doc, hiéu rd va hoan toan déng y v&i toan bd cac ndi dung cia Diéu
Khoan va Diéu Kién nay, ddng th&i chiu sy rang budc theo cac quy dinh cu thé tai
Diéu Khoan va biéu Kién twong trng véi sdn pham, dich vu do Khach hang lwa
chon./By agreeing to the content of these Terms and Conditions, the Customers
acknowledges that they have read, understood, and fully agreed with the entire
contents of these Terms and Conditions, and are subjected to bound according to
the specific provisions in the Terms and Conditions corresponding to the products
and services selected by the Customers.

PHAN A. GIAI THICH TU NGU/ EXPLANATION OF VOCABULARY

1. PVcomBank/Ngan hang/Bank: La Ngan hang TMCP Pai Chung Viét Nam
(PVcomBank)./Is Vietnam Public Joint Stock Commercial Bank.

2. Khach hang/Customer: La khach hang té chirc c6 nhu cau st dung va dap
ing cac diéu kién do PVcomBank dwa ra dé& st dung dich vu mua ban ngoai
té, chuyén tién quéc té bang phwong tién dién tr do PVcomBank cung cép./Is
an organizational customer who needs to use and meets the conditions set
by PVcomBank to use international money transfer services provided by
PVcomBank on Digital Banking.

3. Haibén/Two Parties: la PVcomBank va Khach hang khi dwoc goi chung./Are
PVcomBank and Customer when collectively referred to.



Bén/Party: |la PVcomBank hoac Khach hang khi dwgc goi riéng. /Means
PVcomBank or Customer when referred to separately.

Dich vu/ Services: |a Dich vu Chuyén tién Quéc t& trén Hé thdng
PVcomBank./Is International Money Transfer Services on Digital Banks.

Hé théng PVcomBank/PVcomBank System: 1a mot tap hop c6 cau tric cac
trang thiét bj phan crng, phdn mém, co s& di¥ liéu, hé théng mang truyén
thdng va an toan, bao mat dé san xuét, truyén nhan, thu thap, x& ly, lwu triv
va trao dbi thdng tin s phuc vu cho viéc quan ly va cung cap Dich vu truc
tuyén, do PVcomBank thiét Iap, quan tri, van hanh hoac thué bén thr ba thiét
lap, quan tri, van hanh, bao gdm: hé thdng Internet Banking, Mobile Banking
va/hoac cac hé théng giao dich dién tir khac cua PVcomBank./Is a transaction
channel performed on the Internet Banking/Mobile Banking system and
transaction systems performed by other electronic means deployed by
PVcomBank or associated with Partners to provide services to Customers.
Mua ban ngoai té bang phwong tién dién t&r trén hé théng
PVcomBank/Foreign Currency Trading on Digital Banking: |a Dich vu do
PVcomBank cung cap bang phwong tién dién ttr, cho phép Khach Hang thuc
hién giao dich mua mét lwong Ngoai té giao dich do PVcomBank ban theo ty
gia giao ngay xac dinh tai ngay giao dich d& Khach hang thwc hién chuyén
tién di nwé'c ngoai bang phwong tién dién tlr./Foreign Currency Trading on
Digital Banking is a service provided by PVcomBank on Digital Banking,
allowing Customers to purchase an amount of Foreign Currency sold by
PVcomBank at the spot exchange rate determined on the Transaction Date
to perform international money transfers or other transactions prescribed by
PVcomBank from time to time.

Dich vu Chuyén tién Quéc té bang phwong tién dién ti/international
Money Transfer Service on Digital Banking: la dich vu do PVcomBank
cung cap bang phuwong tién dién tl, cho phép Khach Hang gi yéu cau
chuyén tién di nwéc ngoai kém hé so chirng minh muc dich giao dich hop
phap t&i PVcomBank bang phwong tién dién t&r, PVcomBank sé& guri dién
chuyén tién di nwéc ngoai qua hé théng SWIFT hodc cac dbi tac do
PVcomBank Iwa chon trong twng thdi ky./ls a service provided by
PVcomBank on Digital Banking, allowing Customers to send a request to
transfer money internationally with documents proving the legitimate
transaction purpose to PVcomBank through Through Digital Banking,
PVcomBank will send money transfers abroad via the SWIFT system or
partners selected by PVcomBank from time to time.

Ngoai té giao dich/Transaction Foreign Currency: Do PVcomBank quy
dinh trong trng thei ky, phu hop véi quy dinh phap luat vé quan Iy ngoai hbi.
Danh sach déng tién giao dich cu thé do PVcomBank quyét dinh va cap nhat,
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hién thj khi Khach hang tao yéu cau bang phuwong tién dién tir./Regulated by
PVcomBank from time to time, in accordance with legal regulations on foreign
exchange management. The list of specific transaction currencies is decided
and updated by PVcomBank, displayed when the Customer makes a request
on Digital Banking.

Ngay lam viéc/Working Day: 1a bat ky ngay nao trir cac ngay Thir bay, Chu
nhat va ngay &, ngay nghi tai Viét Nam theo quy dinh phap luat va/hoac bat
ky ngay ndo ma vao ngay dé PVcomBank dwoc phép hodc bat budc phai
déng ctra theo quy dinh clia co' quan nha nwéc cd thdm quyén./Is any day
except Saturdays, Sundays, and holidays in Vietnam according to the law
and/or any day on which PVcomBank is allowed or required to close door
according to regulations of competent state agencies.

Ngay giao dich/Transaction Date: |a ngay hai bén théa thuan thwc hién Dich
vu Chuyén tién Quéc té trén hé thdng PVcomBank./Is the date on which two
parties agree to implement international money transfer services for
organizational customers on Digital Banking.

Phi str dung dich vu/Service Usage Fee: la khoan phi ma Khach Hang phai
trd cho PVcomBank khi st dung Dich vu do PVcomBank cung cap./Is the fee
that the Customer must pay to PVcomBank when using the Service provided
by PVcomBank.

Tai Khoan Thanh Toan/Payment Account: 1a tai khoan tién gri khéng ky
han cia Khach Hang mé tai PVcomBank dé& thwc hién Dich vu./ls the
Customer's demand deposit account opened at PVcomBank to perform the
Service.

Giao dich mua, ban ngoai té giao ngay/Spot Foreign Exchange
Transactions: la giao dich hai bén thyc hién mua, ban véi nhau mét lwong
ngoai té véi Dong Viét Nam hoac véi mét ngoai té khac theo ty gia giao ngay
xac dinh tai Ngay giao dich./"Spot Foreign Exchange Transaction" means a
transaction in which both parties buy and sell a certain amount of foreign
currency with Vietnamese Dong or another foreign currency at the spot
exchange rate determined on the Transaction Date.

Ngay thanh toan/Payment Date: la ngay cac Bén chuyén tién dé mua ban
ngoai t& theo Giao dich mua, ban ngoai té giao ngay va dwoc quy dinh cu thé
tai Lénh chuyén tién kiém Hop ddng mua ban ngoai té giao ngay. /“Payment
Date” is the date on which the parties transfer money to buy or sell foreign
currency under the Spot Foreign Exchange Transaction, as specifically
stipulated in the Spot Foreign Exchange Transaction Request Form.

Lénh chuyén tién/Payment Order: La Lénh chuyén tién qubc té kiem Hop
ddng mua ban ngoai té giao ngay dwoc khach hang khéi tao trén Hé thdng
PVcomBank./“Payment Order” means an international payment order cum



spot foreign exchange contract initiated by the customer on the PVcomBank
System.

PHAN B. MUA BAN NGOAI TE BANG PHUONG TIEN DPIEN TW/FOREIGN
CURRENCY TRADING ON DIGITAL BANKING

1.

Nguyén tac thwe hién giao dich/Principles for Conducting Transactions:
Khach hang cé trach nhiém st dung ngoai té da mua theo dung muc dich
mua va chuyén tién quéc t&, phu hop véi HO so chuyén tién do Khach hang
cung cap cho PVcomBank./Customers are responsible for using the foreign
currency they have purchased for the correct purpose and international
money transfer, in accordance with the remittance file provided by the
Customer to PVcomBank.

Trong trwdng hop phat sinh sw kién hoan tra tién theo Muc 2.1, Phan D Diéu
khodn chung cta Diéu khoan va Diéu kién nay, Khach hang phai ban lai s
ngoai té khong dwoc sir dung cho PVcomBank trong thdi han 02 ngay lam
viéc ké tir thdi diém PVcomBank théng bao cho Khach hang./In the event
that a refund occurs according to Section 2.1, Part D of these Terms and
Conditions, the Customer must sell back the unused foreign currency to
PVcomBank within 02 working days from the time PVcomBank notifies the
Customer.

Néu qua thdi han néu trén, Khach hang khéng chi déng thwe hién cac giao
dich néu trén, PVcomBank cé quyén tw dong thwc hién giao dich mua ngoai
té ciia Khach hang ma khéng can phai théng bao trwéc cho Khach hang vé
viéc thwe hién giao dich nay va chid déng bao cé vao TKTT VND cua Khach
hang tai PVcomBank./If the Customer fails to proactively complete the above
transaction within the specified time, PVcomBank has the right to
automatically carry out the foreign currency purchase transaction without
prior notice to the Customer and will credit the Customer’s VND payment
account at PVcomBank.

Ty gia ap dung ddi véi giao dich mua ngoai té Ia ty gia mua ngoai té& chuyén
khoan do PVcomBank ap dung tai thdi diém PVcomBank thyc hién giao dich
mua ngoai té./The exchange rate applied for foreign currency purchases is
the transfer purchase exchange rate set by PVcomBank at the time
PVcomBank carries out the foreign currency purchase transaction.

Sé tién mua ban ngoai té/Amount of trading foreign currency: Sé tién
mua ban ngoai té dwoc thwc hién theo thoa thuan gilba PVcomBank va
Khach hang phu hop v&i nhu ciu chuyén tién di nwéc ngoai clia Khach hang
da dwoc PVcomBank chép thuan. Trong moi trwéng hop, sb tién ngoai té
Khach hang dwoc mua khéng dwoc vwot qua sb tién ngoai t&é ma Khach
hang cé nhu cau thye hién chuyén tién di nwéc ngoai./ The amount of trading



foreign currency is carried out according to the agreement between
PVcomBank and the customer in accordance with the customer's need for
international payment transfer approved by PVcomBank. In all cases, the
amount of foreign currency purchased by the Customer must not exceed the
amount of foreign currency in which the Customer needs to make an
international money transfer.

. Ty gia giao dich/Transaction exchange rate: la ty gia giao dich giao ngay,
ty gia dwoc PVcomBank thong bao cho Khach hang khi thwc hién giao dich
mua ban ngoai té trén Hé thdng PVcomBank. Ty gia nay chi cé hiéu luc tai
thoi diém giao dich./Is spot exchange rate, the exchange rate is notified by
PVcomBank to customers when making transactions on the Digital Banking
application screen. This exchange rate is only valid at the time of transaction.

. Phuwong thirc thanh toan/Payment method: Khach hang déng vy
PVcomBank dwoc quyén ghi no sé tién VND trén Tai khoan Thanh toan cta
Khach hang dé thuc hién nghia vu thanh toan tién mua ngoai té. Toan bod sb
tién ngoai t& mua dwoc, PVcomBank sé& thwc hién chuyén tién theo Lénh
chuyén tién ctia Khach hang. Trwéng hop néu sé tién trén Tai khodn Thanh
toan khéng du dé thwe hién mua ban ngoai t&€, Giao dich mua ban ngoai té
sé bi huy bd/The customer agrees that PVcomBank is entitled to debit the
VND amount on the Customer's Payment Account to fulfill the obligation to
pay for foreign currency purchases. For the entire amount purchased,
PVcomBank will transfer money according to the customer's international
payment order. In case the amount on the Payment Account is not enough
to carry out foreign currency trading, the foreign currency trading transaction
will be cancelled.

PHAN C. DICH VU CHUYEN TIEN QUOC TE BANG PHUONG TIEN DIEN
TU/INTERNATIONAL MONEY TRANSFER SERVICES ON DIGITAL BANKING

Theoi gian thwe hién giao dich cia Khach hang/Customer's transaction
execution time:

1.1. Tao hd so chuyén tién/Create remittance records: Khach hang cé thé thuc

hién tai moi thoi diém. Trwdng hop hd so khéng hop 18, sau khi nhan dwoc
théng bao clia PVcomBank, Khach hang can bd sung hd so trong vong 02
ngay lam viéc ké tir thoi diém PVcomBank glri thdng bao cho Khach hang.
Qua thoi han nay, néu PVcomBank khéng nhan dwoc hd so bd sung, yéu
cau thwe hién giao dich ctia Khach hang sé dwoc tw ddng chuyén sang trang
thai hét hiéu lwc./Customers can do it at any time. In case the application is
not valid, after receiving the notice from PVcomBank, the customer needs to
supplement the dossier within 02 working days. Past this time limit, if



1.2.
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PVcomBank does not receive the required additional documents, the request
will be changed to an invalid state.
Thwe hién xac nhan giao dich chuyén tién/Making payment order: Khach
hang chi dwoc xac nhan giao dich chuyén tién sau khi boé hd so chuyén tién
di nwéc ngoai da dwoc PVcomBank phé duyét va glri théng bao dén Khach
hang. Thoi gian Khach hang thwe hién xac nhan tlr 8h00 dén 16h30 ngay
lam viéc va tbi da trong 01 ngay tiép theo ngay nhan dwoc thdng bao cla
PVcomBank. Qua thei han nay, néu PVcomBank khéng nhan dwoc xac nhan
cta Khach hang, giao dich clia Khach hang sé chuyén sang trang thai hét
hiéu lwc./Customer can only confirm payment order after the application for
overseas remittance has been approved by PVcomBank and sent a notice to
the customer. Time for customers to confirm is from 8:00 to 16:30 on working
day and maximum within 01 day following the date of receiving notification
from PVcomBank.Past this time limit, if PVcomBank does not receive the
Customer's confirmation, the Customer's transaction will become invalid.
Theéi gian xtr ly cia PVcomBank/Processing time of PVcomBank:
Céc bd hd so chuyén tién glri dén PVcomBank trwéc 15h00 cac ngay lam
viéc sé& dwoc PVcomBank kiém tra va phan hdi trong ngay. Cac bd hoé so gl
ngoai thdi gian nén trén sé dwoc kiém tra va phan hdi cho Khach hang cham
nhat trwdc 10h00 cha ngay lam viéc ké tiép./The dossiers sent to
PVcomBank before 15:00 on working days will be checked and responded to
by PVcomBank no later than 17:00 daily. The dossiers sent after the above
time will be checked and replied to the customer no later than 10:00 am of
the next working day.
Cac xac nhan thwc hién chuyén tién do Khach hang gvi thanh céng dén
PVcomBank phat sinh trwdc 16h30 sé dwoc thue hién chuyén tién trong ngay
tw thir 2 dén th&r 6 hang tuan trlr cac ngay nghi/lé/bat c& ngay nao ma
PVcomBank khéng lam viéc./Payment orders that are successfully sent to
PVcomBank before 16:30 will be processed during the day from Monday to
Friday, excluding public holidays or any day when PVcomBank is not working.
Han mirc giao dich/Transaction limit: 1a sb tién t6i da Khach hang c6 thé
chuyén tién can c theo hd so chirng minh muc dich giao dich ctia Khach
hang va theo quy dinh cia PVcomBank tirng théi ky./Is the maximum amount
that a customer can transfer money based on records proving the transaction
purpose of the customer and PVcomBank's regulations from time to time.
Trwong hop Khach hang yéu cau hay/tra soat giao dich véi giao dich &
trang thai “Giao dich hoan thanh” hoac “Pang xtr ly”, Khach hang thuc
hién tai quay giao dich ciia PVcomBank./In case the customer requests to
cancel/check the transaction with the transaction in the status "Completed



transaction” or “Processing’, the customer will do it at the transaction counter
of PVcomBank.

5. Giao dich chuyén tién qudc té dwoc coi la cé hiéu Iwc va da hoan thanh
khi trang thai giao dich trén Hé thong PVcomBank la “Giao dich hoan
thanh”. Trwong hop Hé thdng PVcomBank I16i hodc nguy&n nhan khach quan
khac giao dich khéng & trang thai “Giao dich hoan thanh” nhwng PVcomBank
da thye hién hach toan giao dich thi giao dich cling dwoc coi la ¢ hiéu lyc
va hoan thanh. Khi phat sinh cac sy kién néu trén, Ngan hang, hoac Khach
hang co trach nhiém thédng bao cho bén con lai dé hai bén cung phdi hop xtr
ly./ The remittance transaction abroad is considered valid and completed when
the transaction status on Digital Banking is "Completed transaction”. In case
due to the error of the technology system or other objective reasons, the
transaction is not in the status of "Completed transaction" but PVcomBank
has recorded the transaction, the transaction is also considered valid and
completed. When detecting system errors, the Bank and the Customer are
responsible for notifying the other party so that the two parties can cooperate
in handling.

PHAN D. PIEU KHOAN CHUNG/GENERAL TERMS

1. Phi st dung dich vu/Service Usage Fee

1.1. Biéu phi st dung Dich vu dwoc PVcomBank ban hanh tirng thdi ky.
PVcomBank cé quyén thay d&i mire phi, chi phi va phwong thire thu phi tay
tirng thoi diém theo dinh huwéng cla PVcomBank va cap nhat trén trang
thong tin dién tr cua PVcomBank./Service usage fee is issued by
PVcomBank from time to time. PVcomBank has the right to change fees,
costs and fee collection methods from time to time according to
PVcomBank's direction and announce on the official website or send notices
to Customers before the effective date of these changes. If the Customer
does not agree with the changes to the Service Usage Fees issued by
PVcomBank, the Customer is responsible for notifying PVcomBank to agree
to terminate the use of the Service.

1.2. Viéc Khach hang tiép tuc s&r dung Dich vu sau théi diém PVcomBank théng
bao céac thay dbi vé Phi st dung Dich vu dwoc coi 1a Khach hang déng y va
chép nhan hoan toan cac stra ddi, bé sung vé Phi s dung dich vu./The
Customer's continued use of the Service after PVcomBank announces the
changes in the Service Usage Fee is considered the Customer's response to
the Customer's agreement and full acceptance of the amendments and
supplements about Service Usage Fees.

1.3. Khach hang tw chju trach nhiém thanh toan déi v&i moi chi phi dich vu vién
thédng va cac khoadn phi khac ma cac nha cung cép dich vu truc tuyén cla



Khach hang thu khi Khach hang st dung Dich vu./Customers shall be solely
responsible for paying for all telecommunications service charges and other
fees charged by Customer's online service providers when Customer uses
the Service.

2. Hoan tra tién/Refund

2.1. Céc trwdng hop hoan tra tién cho Khach hang: Giao dich chuyén tién di nuéc
ngoai clia Khach hang khéng thuc hién dwoc do Ngan hang nuwéc ngoai/ddi
tac tra lai tién./Cases in which a refund is made to the customer: The
customer’s international money transfer transaction cannot be completed
because the foreign bank/partner returns the money.

2.2. Trwdng hop Khach hang st dung ngoai té ctia Khach hang dé thue hién giao
dich chuyén tién quéc té: PVcomBank sé thuc hién hoan trd cho Khach hang
ding sb tién ma PVcomBank da nhan dwoc tir Ngan hang nwéc ngoai/ddi
tac tra lai (sau khi da trir cac khodn phi, chi phi néu cé lién quan dén giao
dich hoan tra tién nay)./In cases where the customer uses their own foreign
currency to make an international money transfer: PVcomBank will refund the
customer the exact amount received from the foreign bank/partner (after
deducting any applicable fees or costs related to this refund transaction).

2.3. Trwdng hop Khach hang mua ngoai t& ciia PVcomBank dé thuc hién giao
dich chuyén tién quéc té: PVcomBank sé& thwc hién hoan tién (dong Viét
Nam) twong tirng v&i sé ngoai t& ma Ngan hang nwéc ngoai/dbi tac tra lai
(sau khi da trir cac khoan phi, chi phi néu co lién quan dén giao dich hoan
tra tién nay) theo quy dinh tai Muc 1, Phan B cla Diéu khoan va Diéu kién
nay./In the event that the Customer purchases foreign currency from
PVcomBank to conduct an international money transfer transaction:
PVcomBank will refund the equivalent amount in Vietnamese Dong
corresponding to the foreign currency returned by the foreign bank/partner
(after deducting any fees or costs related to this refund transaction) in
accordance with Section 1, Part B of these Terms and Conditions.

2.4. PVcomBank khong chiu trach nhiém déi vai: (i) chénh léch gitra sb tién
chuyén ban dau va sb tién Ngan hang nwéc ngoai/déi tac hoan tra (néu co),
(ii) chénh l&ch ty gia mua/ban ngoai té gitra thoi diém Khach hang mua ngoai
t&é cia PVcomBank va thoi diém PVcomBank mua ngoai t& cla Khach
hang./PVcomBank is not responsible for: (i) any difference between the initial
transfer amount and the amount refunded by the foreign bank/partner (if any),
(i) any exchange rate differences between the time the Customer purchases
foreign currency from PVcomBank and the time PVcomBank buys back
foreign currency from the Customer.

3. Quyeén va trach nhiém cta Khach Hang/Rights and responsibilities of
Customers



3.1. Tuan tha ddy da cac quy dinh hién hanh cta Chinh phd vé quan Iy ngoai hbi
va cac quy dinh khac cta phap luat nwéc CHXHCN Viét Nam./We commit
ourselves to observe all regulations on foreign exchange control and on
relative regulations of the Socialist Republic of Vietnam.

3.2. Chiu trach nhiém trwédc phap luat vé tinh xac thwe ctia cac gidy t&, chirng tir
xuat trinh cho PVcomBank lién quan dén muc dich sir dung ngoai t&./We
commit to be responsible for the genuineness of the docs presented to you
concerning the purpose of payment.

3.3. Khach hang du diéu dién dé nhap khau hang héa/st dung dich vu theo dung
quy dinh cGa phap luat. Trong trwérng hop mat hang nhap khau can coé Gidy
phép/Han ngach nhap khau, Khach hang cam két xuét trinh Gidy phép/Han
ngach nhap khau cho PVcomBank. Néu Gidy phép/Han ngach nhap khau
khéng dwoc xuat trinh cho PVcomBank cé nghia la 1a mat hang nhap khau
khéng can c6 Gidy phép/Han ngach nhap khau./Customer have fulfilled
conditions of goods/services import as regulations of the Socialist Republic
of Vietnam. Customer will submit to PVcomBank import license/quota in case
the goods need to have any of these ones. That Customer don’t submit the
import license/quota to PVcomBank means that the goods is allowed to be
imported without any of these ones.

3.4. Cam két mua, chuyén ngoai té phu hop véi cac mirc mua, chuyén ngoai té
ra nwéc ngoai theo quy dinh cia Ngan hang Nha nwéc Viét Nam./Customer
commit to buying, transferring, and carrying foreign currency in accordance
with the prescribed limits set by the State Bank of Vietnam for the purchase,
transfer, and transportation of foreign currency abroad.

3.5. Khach hang cam két duy tri s dw trén Tai khoan Thanh toan khi si dung
Dich vu da dé thwc hién: (i) thanh toan cac khoan thanh toan da dwoc
PVcomBank chap nhan, va (ii) chi trd Phi st dung Dich vu, cac khoan phi,
chi phi khac lién quan dén hoac phat sinh tir viéc Khach hang st dung Dich
vu./The Customer commits to maintain a balance on the Payment Account
when using the Service that is sufficient to: (i) pay payments accepted by
PVcomBank, and (ii) pay Service Usage Fees, other fees and expenses
related to or arising from the Customer's use of the Service.

3.6. Khach hang ddng y va cho phép PVcomBank ty déng trich no trén Tai khoan
Thanh toan do Khach hang chi dinh/bat ky Tai khodn Thanh toan nao cua
Khach hang (néu Khach hang khéng co chi dinh) dé thanh toan cac khoan
thanh toan da dwoc PVcomBank chap nhan, Phi st dung Dich vu, phi, chi
phi khac lién quan dén hoac phat sinh tir viéc Khach hang st dung Dich
vu./The Customer agrees and allows PVcomBank to automatically debit on
the Payment Account designated by the Customer/any Payment Account of
the Customer (if the Customer does not specify it) to pay the payments



already approved by PVcomBank, Service Usage Fee, other fees and
expenses related to or arising from the Customer's use of the Service.

3.7. Khi str dung Dich vu, Khach hang cam két cac hé so dwoc tai 1én Hé théng

PVcomBank la ban chup (scan) & ché dé mau tir ban gbc/ban sao y cong ty
hodc ban sao dwoc chirng thuc bdi td chirc, co quan cé thAm quyén dam
bdo khong bi chinh stra, tdy x6a hay cac hanh vi khac lam thay dbi sai léch
so v&i ban gbc; Ngén ngir clia hd so, chirng tir giao dich 1a tiéng Viét/Anh.
Trudng hop ngdn ngir hd so khdng phai la tiéng Viét/Anh thi phai dwoc dich
thuat sang tiéng Viét/Anh co6 chir ky, dong dau xac nhan cia co quan dich
thuat./When using the service, the Customer commits that the documents
uploaded to Digital Banking are color scanned copies of the original or a copy
certified by Customer/ the competent authority to ensure that they are not
modified, erasure or other acts that deviate from the original, The language
of documents and transaction documents is Vietnamese/English. In case the
language of the document is not Viethamese/English, it must be translated
into Vietnamese/English with the signature and seal of the translation agency.

3.8. Khach hang cé trach nhiém cung cap hd so chirng minh muc dich chuyén

tién ban clrng, day da va khdp dung véi hé so da tai lén Hé théng
PVcomBank khi PVcomBank va/hodc co quan c6 thdm quyén yéu
cau./Customers are responsible for providing documents proving the purpose
of money transfer in hard copy, complete and consistent with the soft file that
Customer has uploaded to Digital Banking when requested by PVcomBank
and/or competent authorities.

3.9. Khéng st dung ciing mét bd hé so chirng ttr & mua, chuyén, mang ngoai té

3.10.

3.11.

vuot qua sb tién ghi trén gidy t&, chirng tir cé lién quan; cac mdrc ngoai té
chuyé&n, mang ra nwéc ngoai theo quy dinh ctia Ngan hang Nha nuwéc Viét
Nam./Do not use a set of documents to buy, transfer, carry foreign currency
in excess of amount stated in relevant documentation; the amount of foreign
currency to transfer or carry abroad comply with the regulations of the State
Bank of Vietnam.

Giao dich chuyén tién nay chi dwoc thwe hién mét [an va duy nhat tai Ngan
hang TMCP bai Chung Viét Nam./The transaction is carried out only once
and solely by PVcomBank.

Khach hang cam két va chiu trach nhiém vé viéc khéng st dung céac Dich vu
dé thwe hién cac hoat ddng kinh doanh tién &o, danh bac trwc tuyén, riva tién,
tai tro khaing bé, tai tro phd bién vii khi hily diét hang hoat, Itra dao, gian 1an
va cac hanh vi, hoat ddng b4t hop phap khac./Customer hereby guarantee
that this transaction will not be used for virtual currency trading, online
gambling, and other illegal purposes.



3.12.

3.13.

Khach hang cam két wu tién ban ngoai t& cho PVcomBank khi cé nguén
ngoai té thu dworc tlr hoat dong san xuét kinh doanh./The Customer commits
to prioritizing the sale of foreign currency to PVcomBank when obtaining
foreign currency from business activities).

Khach hang cam két khéng phai la ngwdi nhan Gy thac cta Gy thac nwédc
ngoai déi va&i giao dich chuyén tién nay. Trwéng hop Khach hang 1a nguoi
nhan Gy thac cla Gy thac nwéc ngoai, Khach hang cam két sé thyc hién
nghia vu khai bao théng tin theo quy dinh cia PVcomBank va cta phap
luat./Customer commit that Customer are not a trustee of a foreign trust. If
Customer are the ftrustee of a foreign trust, Customer would provide
necessary information as required by PVcomBank and legal regulations.

3.14.Dbng y dé PVcomBank cung cép cho bén th&r 3 théng tin va cac chirng tw

lién quan dén giao dich chuyén tién nay./Customer agree that PVcomBank
can provide third parties all information and documents involed in this
International Payment Order.

3.15.D6ng y cho phép PVcomBank duoc quyén thu thap va xt ly di liéu do Khach

hang cung cp (bao gdbm ca cac di¥ liéu ca nhan khac cé lién quan). Khach
hang da doc, hiéu rd va déng y ndi dung Ban Diéu khoan, Diéu kién vé viéc
bdo vé dir liéu ca nhdn dwoc niém yét trén  website
www.pvcombank.com.vn./Customer agree that PVcomBank has the right to
collect, process and handle the personal data that Customer provided.
Customer have read, understood, and agreed to the content in the Terms and
Conditions of personal data protection posted on PVcomBank’s website at
www.pvcombank.com.vn.

3.16.Khach hang déng y chju moi rii ro lién quan dén hodc phat sinh ti viéc

3.17.

PVcomBank thwe hién cac hanh ddng theo céc thdng tin, chi dan thanh toan
ma Khach hang da g t¢i PVcomBank./Customer agree to bear all risks
related to the payment instructions on the Payment order.

Khach hang déng y cho PVcomBank ghi no tai khoan thu phi ma Khach hang
da chi dinh khi tao yéu cau chuyén tién dé tra phi cia Ngan hang nwéc ngoai
(néu c6 phat sinh) lién quan dén giao dich chuyén tién. Truéng hop chuyén
tién thanh toan tra trwdc, Khach hang cam két sé bd sung sau ddy dd cham
nhat 90 ngay ké tr ngay chuyén tién hodc mét thei han khac theo yéu cau
cua PVcomBank cac chirng tir sau: To khai hai quan va’hoac Hoéa don
va/hoac Cac chirng tir trong trwedng hep thanh toan dich vu va/hoac Cac
chirng tir khac theo cam két/The Customer agrees to allow PVcomBank to
debit the fee collection account specified by the Customer when creating the
money transfer requestto pay for any foreign bank's fees (if applicable)
related to the money transfer transaction. In case of advance payment,
Customer will submit the following documents in the maximum of 90 days
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3.18.

3.19.

3.20.

following the day of remittance). Customs declaration (and/or) Commercial
invoice (and/or) Docs in case of payment for services (and/or) Other docs as
per the commitment,

Trong trwdng hop Khach hang khéng bd sung chirng tir dung théi han quy
dinh néu trén ho&c khdng ¢6 kha nang bd sung chirng tr, Khach hang sé gl
giai trinh cho PVcomBank va chiu trach nhiém hoan toan truwéc phap luat vé
viéc cham tré hoac khéng bd sung day du cac chirng tir néu trén va mién troe
moi trach nhiém cho PVcomBank./In case Customer fail to submit the above-
mentioned docs on time or unable to submit them as previously committed,
Customer explain in writing, and Customer completely take responsibility for
submitting the documents late or not fulliling our commitment and waive for
all responsibilities for PVcomBank.

Khach hang cam két chiu trach nhiém trwé'c phap luat vé tinh chinh xac cia
T& khai hai quan dién tlr xuét trinh va cam két viéc chuyén tién theo T khai
hai quan dién tr nay dwoc thwe hién duy nhat tai PVcomBank./Customer
commit to be responsible for the genuineness of electronic customs
declaratitons presented and commit the transfer of money according to this
electronic customs declaration was made only in PVcomBank.

Khach hang déng y cho phép PVcomBank toan quyén lwa chon tao dién
chuyén tién di nwéc ngoai voi thong tin “Ngudi chuyén tién” 14 tén tiéng Anh
hodc tiéng Viét khdng diu clia Khach hang theo théng tin trén gidy to phap
ly ma Khach hang da dang ky v&i PVcomBank va da dwoc ghi nhan trén hé
thdng clia PVcomBank./The Customer agree to allow PVcomBank to have
the full right to choose to create the swift message with “Ordering Customer”
being the Customer’s name in English or Vietnamese without accents as
stated in the Customer’s legal documents that the Customer has registered
for business as well as registered with PVcomBank and has been recorded
on PVcomBank's system.

Khéch hang ddng y chiu trach nhiém rang budc véi toan bd cac giao dich da
dé nghi va da dwoc PVcomBank thwce hién. Trong trwdng hop nay, Khach
hang va PVcomBank déng y viéc xac lap giao dich git)a PVcomBank va
Khéach hang théng qua sb dién thoai, email ma Khach hang da dang ky la
mot giao dich dién tlr. L&i ndi vé sy chap thuan giao dich cla Khach hang
dwoc ghi am; Thw dién tlr (email) ciia Khach hang dé nghi cung cap Dich vu
ho&c X&ac nhan ctia Khach hang vé viéc cung cip Dich vu dwdi bat ky hinh
thirc ndo déu dwoc coi 1a chiv ky dién t&r ciia Khach hang theo phap luat vé
giao dich dién ttr. Khach hang co trach nhiém hoan thién ban gbc cac chirng
ttr, tai liéu trong trwdng hop PVcomBank va/hodc co quan ¢6 thAm quyén co
yéu cau, tuy nhién Hai bén ddng y rang viéc Khach hang khéng hoan céc
chirng twr, tai liéu ban gbc khéng phai la can civ dé phi nhan cac giao dich



3.21.

da thwc hién. Giao dich dién tr gi(ba PVcomBank va Khach hang da xac lap
thdng qua s dién thoai, email d& dang ky cla Khach hang van cé gia tri
phap ly va rang buéc trach nhiém gira cac bén. Khach hang tw chiju trach
nhiém vé cac rii ro cé thé phat sinh tr viéc thwc hién giao dich bang ma
khéng do 16i cia PVcomBank, trong dé bao gdm nhwng khéng gi¢i han béi
rdi ro phat sinh tlr viéc quan ly, st dung cac thiét bj dién t& d& nhan ma xac
thwe OTP, quan ly va gilr bi mat Tén truy cap va Mat khau truy cap hé théng
giao dich, rii ro tr cac sw kién bat kha khang nhuw 16i dwdng truyén, 16i hé
thdng giao dich... PVcomBank duwoc quyén mién triv khdi moi tranh chap,
khiéu nai, khiéu kién lién quan dén cac giao dich ciia Khach hang bang
phuwong tién dién t& sau khi da ap dung cac phwong thirc can thiét dé xac
minh cac yéu t6 d& nhan dién Khach hang truy cap va xac nhan giao dich/The
Customer agrees to be responsible for all transactions proposed and
performed by PVcomBank. In this case, the Customer and PVcomBank
agree to establish a transaction between PVcomBank and the Customer
through the phone number and email that the Customer has registered as an
electronic transaction. Speech about the Client's transaction approval is
recorded; Customer's electronic mail (email) requesting Service or
Customer's Confirmation of Service provision in any form is considered
Customer's electronic signature under the law on electronic transactions. The
Customer is responsible for submitting the original documents in case
PVcomBank and/or the competent authority requests, however the two
Parties agree that the Customer's failure to submit the original documents
and documents is not a basis to deny the transactions have been performed.
Electronic transactions between PVcomBank and the Customer established
through the Customer's registered phone number and email still have legal
validity and bind the responsibilities between the parties. The Customer is
solely responsible for the risks that may arise from the execution of
transactions through no fault of PVcomBank, which includes but is not limited
to the risks arising from the management and use of electronic device to
receive OTP authentication code, management and confidentiality of
Username and Password to access the transaction system, risks from force
majeure events such as transmission line failure, transaction system failure...
PVcomBank is entitled to be exempt from all disputes, complaints and claims
related to the Customer's transactions by electronic means after applying the
necessary methods to verify the elements to identify the Visting Customer
and confirm transactions.

Céc quyén, nghia vu khac theo quy dinh clia phap luat va ndi dung ctia Diéu
Khoan va Diéu Kién nay/Other rights and obligations according to the
provisions of law and the content of these Terms and Conditions.



4.

4.1.

4.2.

4.3.

4.4.

Quyén va trach nhiém ctia PVcomBank/Rights and responsibilities of

PVcomBank
PVcomBank va/hodc Bén thir ba dwoc quyén tri hoan, gilr lai hodc tir chbi
thwe hién giao dich ma khoéng chiju bat c trach nhiém gi néu cé co sé nghi
ng® giao dich co thé vi pham phap luat Viét Nam, cac lénh trivng phat qudc
té, phap luat va théng 1& qudc t& hodc Khach hang vi pham bat ky cam két
nao tai Van ban nay. Khach hang cé trach nhiém cung cap moi théng tin c6
lién quan dén giao dich khi PVcomBank hoac Bén thir ba c6 yéu ciu dé
kiém soat viéc tuan thu phap luat Viét Nam, cac Iénh trivng phat quéc té,
phap luat va théng 1& qudc té va cac quy dinh ndi bd lién quan./Customer
agree that PVcomBank and/or the Third Party can delay, block or refuse to
make the transaction without bearing any responsibility if PVcomBank
and/or the Third Party has any grounds to establish suspicion that the
fransaction may breach any Vietnamese laws, international sanctions,
International laws and common practices or Customer breach any
commitment in this Document. Customer shall furnish PVcomBank with all
information related to the transaction upon PVcomBank and/or the Third
Party’s request to be in compliance with Vietnamese laws, international
sanctions, international laws and practices and related internal policies.
PVcomBank cé quyén st dung cac hé thdng chuyén tién lwa chon ngan
hang dai ly/déi tac va phwong thirc thanh toan thich hop dé thwc hién
chuyén tién dén ngan hang nguoi hwdng./PVcomBank has the right to
choose correspondent banks and payment methods to effect the funds
transfer to the beneficiary bank.
PVcomBank c6 toan quyén gl dién chuyén tién bang ngdn ngir théng
thwérng hodc ky hiéu mat ma va khéng chiju trach nhiém vé moi sy mat mat,
cham tré, sai sét xay ra trong lic chuyén tai birc dién ra nwéc ngoai hodc
do sw cd, sai s6t & phia tiép nhan nwdc ngoai./ You are at liberty to have the
Swift message sent overseas in either literal words or in cipher, and you also
do not take any responsibility for any loss, delay, error, omission which may
occur in the course of transmission of swift messages or for its
misinterpretation on side of receipient.
Céc quyén, trach nhiém khac theo quy dinh ctia phap luat va ndi dung cua
Diéu Khoan va Diéu Kién nay/Other rights and obligations according to the
provisions of law and the content of these Terms and Conditions.
Sw kién bat kha khang/Events of force majeure
Sw kién béat kha khang 1a sy kién xdy ra mét cach khach quan dbi voi
PVcomBank va/hoac Khach hang ma PVcomBank va/hodc Khach hang
khéng thé lwdng trwdc dwoc va khdng thé ngan chan, khac phuc dwoc méc
du da ap dung moi bién phap can thiét va kha nang cho phép, gay anh



5.2.

b)

d)

5.3.

5.4.

hwéng dén viéc thuwc hién cac trach nhiém theo quy dinh tai Diéu Khoan va
Diéu Kién nay./A force majeure event is an objective event that occurs to
PVcomBank and/or the Customer that PVcomBank and/or the Customer
cannot predict and cannot prevent or overcome despite having applied all
necessary and permissible measures, affecting the performance of
responsibilities as stipulated in these Terms and Conditions.

Céc s kién sau day duoc coi la sy kién bat kha khang/following events are
considered force majeure events:

Chién tranh, sy xam chiém, xung dét vii trang, ké thu bén ngoai, cach mang
hay khing bé; hodc/War, invasion, armed conflict, external enemy,
revolution or terrorism; or

Thién tai, héa hoan, tran nw&c trong pham vi dia ly ma Dich vu dwoc thuc
hién; dwdng truyén tin hiéu thu vé tinh bi sw c¢; hoac/Natural disasters, fires,
floods within the geographical area where the Services are performed,;
Satellite signal transmission line is broken; or

Sw cb lién quan dén Internet bao gdm nhwng khéng gi¢i han: gian doan,
hdng héc dwdng truyén, dién, mang, thiét bj, vi rut, cac 16i k§ thuat, gian 1an
va/hodc cac sy cd khac;/Related incidents include, but are not limited to:
interruptions, failures in transmission lines, electricity, networks, equipment,
viruses, technical errors, fraud and/or crashes other;

Bét ky sw kién nao khac nam ngoai kha ndng kiém soat ciia PVcomBank,
trong tirng trvdng hop déu khéng thé dw doan va ngén chan mac du da ap
dung moi bién phap can thiét trong kha nang cho phép./Any other events
beyond PVcomBank's ability to control, in each case, cannot be predicted
and prevented even though Apply all necessary measures within the
allowable capacity.

PVcomBank sé khdng chiu trach nhiém cho bat c& sy cham tré hay vi pham
nao trong viéc thywe hién bat ctv nghia vu nao cla Piéu Khoan va Diéu Kién
nay néu nhirtng cham tré hay vi pham dé bj gay ra b&i sw kién bat kha
khang./PVcomBank will not be responsible for any delay or violation in
performing any obligation of these Terms and Conditions if such delay or
violation is caused by an event of force majeure. Resistance.

Néu su kién bat kha khang tac déng va lam cho PVcomBank khéng thé thuc
hién nghta vu cung c&p Dich vu ctia minh theo DPiéu Khoan va Diéu Kién nay,
PVcomBank trong pham vi khd nang cé thé sé& thwc hién théng bao cho
Khach hang biét vé sy kién bat kha khang nay trong thoi han va céach thirc
phu hop, bao gébm ca thdi gian bat dau, thei gian dw kién kéo dai, pham vi
nghia vu bj &nh hwéng, hau qua dw kién va bién phap khac phuc hau qua do



6.

6.1.

6.2.

su kién bat kha khang gay ra (néu c6). PVcomBank c6 quyén chi dinh bén
th(r ba khac dé khac phuc hoac hd tro cho qua trinh khac phuc hau qua./If a
force majeure event affects and causes PVcomBank to be unable to perform
its obligations to provide Services under these Terms and Conditions,
PVcomBank, to the extent possible, will make a notification. let the Customer
know about this force majeure event within a reasonable time and manner,
including the start time, expected duration, scope of affected obligations,
expected consequences and measures to overcome consequences caused
by force majeure events (if any). PVcomBank has the right to appoint another
third party to fix or support the remediation process.

Théng bao va cung cap théng tin/Notice and provide information.
Théng bao cia Khach hang cho PVcomBank chi duwgc xem la PVcomBank
da nhan néu théong bao dé dwoc gl bang hinh thirc van ban cho
PVcomBank trong gid lam viéc, ngay lam viéc va dwgc PVcomBank xac
nhan |a d& nhan. Cac van ban thédng bao dwoc glri dén PVcomBank ngoai
gi® lam viéc dwoc PVcomBank xem |a nhan vao bat ky thoi diém nao cla
ngay lam viéc tiép theo./Customer's notice to PVcomBank is only considered
to be received by PVcomBank if such notice is given sent in written form to
PVcomBank during working hours, working days and confirmed as received
by PVcomBank. Written notices sent to PVcomBank outside working hours
are considered received by PVcomBank at any time of the next working day.
Trir khi cé quy dinh rd rang khac trong Diéu Khoan va Diéu Kién, tat ca cac
théng bao va théng tin ciia PVcomBank cho Khach hang theo Biéu Khoan
va Diéu Kién co thé gt di bang moét trong cac phwong thirc nhw sau: (i)
dwong bwu dién, (i) giao tan tay, (iii) fax, (iv) dién thoai, tin nhan dién thoai
t&i sb dién thoai ma Khach hang da dang ky; (v) thw dién t& t&i hop thw
Khach hang da dang ky; (vi) dang tai cong khai trén trang thong tin dién to
cia PVcomBank (http://www.pvcombank.com.vn) hodc bat ky hinh thirc
thédng bao nao do PVcomBank quyét dinh khéng trai véi quy dinh phap luat.

Céc bén déng y rang viéc thdng bao bang tin nhan, thw dién t&, fax hodc cac
hinh thirc thong bao dién t&r khac theo Luat Giao dich dién t&r la mét hinh
thirc thdng bao bang van ban./Unless otherwise clearly stated in the Terms
and Conditions, all notices and information from PVcomBank to the
Customer under the Terms and Conditions may be sent by one of the
following methods: The method is as follows: (i) postal mail, (ii) hand delivery,
(iii) fax, (iv) phone call, text message to the phone number that the Customer
has registered; (v) email sent to the Customer's registered mailbox; (vi)
publicly posted on PVcomBank's website (http://www.pvcombank.com.vn) or
any other form of notice decided by PVcomBank not contrary to legal
regulations the law. The parties agree that notification by text message or
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6.3.

f)

6.4.

email, fax, or other forms of electronic notification under the Electronic
Transactions Law is a form of written notification.

Théng bao cua PVcomBank gri cho Khach hang dwoc xem la da nhan
néu/PVcomBank's notice sent to the Customer is considered received if:
Bang thuw, tir thoi diém bwu dién hodc don vi chuyén phat hoan thanh viéc
glri thw/By mail, from the time the post office or delivery unit completes the
mailing;

Bang dién thoai, tlr thoi diém thdong bao/By phone, from the time of
notification;

Bang email/tin nhan dién thoai, tr thdi diém hoan thanh viéc gt email/tin
nhan dién thoai/By email/phone message, from the time the email/phone
message is completed;

Bang fax, tlr thoi diém hoan thanh viéc glvi fax/By fax, from the moment the
fax is completed.

GUi true tiép, tr thei diém Khach hang nhan théng bao tai dia chi ctia Khach
hang/Sent directly, from the moment the Customer receives the notice at the
Customer 's address.

Trwong hop PVcomBank théng bao trén website
http://www.pvcombank.com.vn hodc niém yét théng bao tai Quay giao dich,
Khach hang dwoc xem la da nhan ké tir thoi diém PVcomBank hoan tat viéc
dang théng tin trén website http://www.pvcombank.com.vn hoac
PVcomBank hoan tat viéc niém yét théng tin tai cac Quay giao dich./In case
PVcomBank announced on the website http://www.pvcombank.com.vn or
post notices at transaction counters, customers is considered received from
the time PVcomBank completes posting information on the website
http://www.pvcombank.com.vn or PVcomBank completes the listing of
information at transaction counters.

Khach hang cé nghia vu thédng bao cho PVcomBank vé bat ky sy thay ddi
nao dbéi v&i cac théng tin ma Khach hang da cung cap cho PVcomBank.
Truwong hgp khdong théng bao/thdng bao khéng kip théi thi cac théng tin ma
Khéch hang da cung cap cho PVcomBank van gi nguyén hiéu lwc va Khach
hang sé chiu toan b trach nhiém v&i cac hau qua xay ra do viéc khéng thdong
bao/théng bao khéng kip thoi néu trén/The Customer is obliged to notify
PVcomBank of any changes to the information that the Customer has
provided to PVcomBank. In case of failure to notify/notify promptly, the
information that the Customer has provided to PVcomBank will remain valid
and the Customer will be fully responsible for the consequences caused by
the failure to notify/ untimely notice mentioned above.

Hiéu Iwc, stra déi Diéu Khoan va Piéu Kién/Effect, Amendment of Terms
and Conditions
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7.1.

7.2.

7.3.

8.1.

Diéu Khoan va biéu Kién nay c6 hiéu lwc véi Khach hang ké tir ngay Khach
hang déng y st dung Dich vu do PVcomBank cung cap bang bat cir phwong
thirc nao./Terms and Conditions take effect from the date the Customer
agrees to these Terms and Conditions by any means.

Trong trudng hop khi c6 sy thay dbi ctia phap luat, hwéng dan ctia Ngan
hang Nha nwéce Viét Nam hodc cac quy dinh ndi bd ctia PVcomBank dan toi
suw khac biét dbi v&i cac théa thuan da dwoc ghi nhan tai Biéu Khoan va biéu
Kién nay, Khach hang déng y rang PVcomBank dwoc tw déng ap dung
nhirng thay déi nay theo quy dinh phap luat va quy dinh PVcomBank cho phu
hop dbi v&i cac giao dich clia Khach hang. PVcomBank dwoc quyén chu
dong diéu chinh DPiéu Khoan va Diéu Kién va cap nhat trén trang théng tin
dién t&r cia PVcomBank./In cases where there are changes in the law,
instructions of the State Bank of Vietnam or internal regulations of
PVcomBank leading to differences in the agreed agreements recognized in
these Terms and Conditions, Customer agrees that PVcomBank may
automatically apply these changes in accordance with applicable laws and
internal regulations and post them on the website upon adjustment. These
amendments and supplements take effect from the date the Terms and
Conditions (amended and supplemented) are successfully posted and
PVcomBank announces on the website.

Viéc Khach hang tiép tuc str dung Dich vu sau thdi diém ban sitra ddi, bd
sung cla Diéu Khoan va biéu Kién dwoc PVcomBank dang tai va théng bao
duoc coi 1a Khach hang dbng y va chip nhan hoan toan cac stra déi, bd
sung cta Diéu Khoan va biéu Kién./The Customer's continued use of the
Service after the amendments and supplements to the Terms and Conditions
are posted and notified by PVcomBank is considered the Customer 's
response to the Customer's request. The Customer agrees and fully accepts
the modifications and additions to the Terms and Conditions.

Luat Piéu chinh va giai quyét tranh chap/Governing Law and Dispute
Resolution

Diéu Khoan va biéu Kién nay dwoc diéu chinh b&i phap luat Viét Nam. Néu
bat ky diéu khodn hay diéu kién nao trong Diéu Khoan va Diéu Kién nay bi
tuyén vd hiéu theo phan quyét ciia co quan Nha nwéc cé thdm quyén hoac
do thay dbi luat thi cac nodi dung con lai van git nguyén hiéu lwc va co gia tri
thwc hién véi cac bén./These Terms and Conditions are governed by
Vietnamese law. If any term or condition in these Terms and Conditions is
declared invalid by a decision of a competent State agency or due to a
change in law, the remaining contents shall be declared invalid. remains in
full force and effect for the parties.



8.2.

Néu c6 bat ky tranh chip nao phat sinh hoac lién quan dén Thda thuan/Piéu
Khoan va Diéu Kién nay thi Khach hang va PVcomBank trudc hét sé cung
nhau giai quyét théng qua thwong lwong. Truweng hop khéng gidi quyét dwoc
théng qua thwong lwong, hoa gidi dwoc, cac bén ddng y d& PVcomBank
dwoc quyén Iwa chon mét trong cac phwong thirc gidi quyét tranh chép sau
day: (a) giai quyét tranh chap tai Toa an cé thdm quyén; hodc (b) gidi quyét
tranh chép tai mét Trung tam Trong tai thwong mai bat ky do PVcomBank
lwa chon. Trwdng hop PVcomBank lwa chon Trung tdm Trong tai thwong
mai 1 co quan gidi quyét tranh chap, cac bén déng y tuan thi theo quy tac
trong tai cia Trung tdm Trong tai nay, Hoi ddng Trong tai gém 01 ngwdi duy
nh4t do Cha tich Trung tdm Trong tai chi dinh/If there is any dispute arising
or related to these Terms and Conditions, the Customer and PVcomBank will
first resolve it together through negotiation. In case it cannot be resolved
through negotiation or conciliation, the parties agree that PVcomBank has
the right to choose one of the following dispute resolution methods: (a)
resolve disputes in a competent court; or (b) resolve disputes at any
Commercial Arbitration Center selected by PVcomBank. In case PVcomBank
chooses the Commercial Arbitration Center as the dispute resolution agency,
the parties agree to comply with the arbitration rules of this Arbitration Center,
the Arbitration Council consists of 01 The only person appointed by the
President of the Arbitration Center.

Diéu khoan thi hanh/Terms of Implementation

. Nhi*rng ndi dung nao chwa dwoc quy dinh tai Diéu Khoan va Diéu Kién nay,

cac Bén thdng nhét sé thyc hién theo cac hop déng, van ban théa thuan ma
PVcomBank da ky véi Khach hang, theo quy dinh cia PVcomBank va quy
dinh phap luat/The contents are not specified in these Terms and Conditions,
the Parties agree to comply with the contracts and written agreements that
PVcomBank has signed with the Customer, according to the agreement
signed by PVcomBank with the Customer. PVcomBank's regulations and
legal regulations.

Diéu Khoan va Diéu Kién cé thé dwoc thé hién bang tiéng Viét va tiéng nwédc
ngoai, trong trwdng hop c6 mau thuan ndi dung giira ban tiéng Viét va ban
tiéng nwéc ngoai thi ban tiéng Viét dwoc wu tién ap dung/Terms and
Conditions may be expressed in Viethamese and foreign languages. In case
of content conflicts between the Viethamese version and the foreign

language version, the Vietnamese version shall prevail priority applies.



