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PIEU KIEN VA PIEU KHOAN CHU'ONG TRINH U'U DAI TAI
HE THONG NHA HANG BAC KIM THANG

1. NOoi dung wu dai:
e Gidm 10% trén téng gia tri hda don danh cho khach hang thanh toan bang thé
PVcomBank.
e Tdng moén “Cha gid Bac Kim Thang” danh cho nhém khach tir 4 ngudi tré lén.
e Cdac uu d3i dwoc ap dung dong thoi trong cung thoi diém.
2. Théi gian trién khai: Dén hét ngay 24/08/2027.
3. D6itwong ap dung: Khach hang 1a chi thé tin dung va thé ghing quéc té do PVcomBank
phét hanh, con hiéu lyc tai thoi gian dién ra chuong trinh.
4. Pia diém ap dung:

U'u d3i dwoc ap dung khi thanh toan tryc tiép tai cac dia diém sau:

STT Nha hang Dia diém
1 Bac Kim Thang 5F-53 Tang 5, Trung TAm Thuong Mai Crescent Mall, S&
Crescent Mall 101 Tdn DAt Tién, Phudng Tan My, TP. H6 Chi Minh.
5 Bac Kim Thang L3-02 Tang 3, Trung Tam Thwong Mai Estella Place, 88
Estella Place Song Hanh, Phuwdng Binh Trung, TP. H6 Chi Minh.

B4c Kim Thang L2-14-15 Tang 2, Trung Tam Thuong Mai Saigon Marina

3 X IFC Tower, 02 Ton Dirc Thang, Phudng Sai Gon, TP. HO
Premium .
Chi Minh.
4 Bac Kim Thang Thiso | L1-18 Tang 1, Trung TAm Thuong Mai Thiso Mall Sala, 10
Mall Mai Chi Tho, phuong An Khanh, TP. H6 Chi Minh.

5. Diéu kién chi tiét:
e Khach hang thyc hién thanh toan bang thé PVcomBank con hiéu luyc tai thoi diém giao
dich dé dwoc hudng wu dai theo quy dinh cla chwong trinh.
e Uu d3i duoc ap dung truc tiép trén hda don thanh toan tai thoi diém khach hang thyc
hién giao dich thanh toan thanh cong bang thé PVcomBank.
e Uu d3i chi dp dung ddi véi menu do an; khdong dp dung d6i véi menu dd udng va cc san

pham/dich vu khéng thudc pham vi wu d3i cha chwong trinh.



e Chuong trinh khdng ap dung vao céc ngay L&, Tét va cac thoi diém dic biét theo thong
bao clia Hé théng nha hang Bac Kim Thang trong tirng thoi ky.

e Uu d3i khdng ap dung déng thoi véi cac chuong trinh khuyén mai/wu dai khac cia Hé
th&ng nha hang Bac Kim Thang.

e Uu d3i khong co gid tri quy déi thanh tién mat, khéng duoc chuyén nhugng va khéng
hoan lai phan gia tri chénh léch chuwa st dung hét.

e Giao dich hop & la giao dich thanh todn thanh cong, duoc ghi nhan trén hé théng
PVcomBank va ddp (rng day da diéu kién theo thé |1& chuong trinh.

e Khéng 4p dung ddi vdi cac giao dich: Bj hly, hoan tra (refund/reversal); khéng dugc ghi
nhan hop |& trén hé thdng PVcomBank theo quy dinh; cac giao dich nghi ngé khéng hop
|& hodc cac giao dich khdng phat sinh tir nhu cau tiéu dung thuc té theo danh gia cua
PVcomBank.

Quy dinh chung:

e PVcomBank va Hé théng nha hang Bac Kim Thang phéi hop ra soat cac trudng hop phat
sinh theo thda thuan gitra hai bén va cé quyén tir chéi déi véi cac truong hop giao dich
khong hop |é theo quy dinh ciia Chuong trinh.

e Trong trudng hop can thiét, PVcomBank cd quyén dirng chuong trinh trudc han va
théng bdo tdi khach hang trén cac kénh truyén théng chinh thirc ciia Ngan hang theo
quy dinh.

e PVcomBank cé quyén diéu chinh, sira d&i, b6 sung ndi dung chuong trinh va/hodc cham
dirt chuwong trinh trudce thoi han khi can thiét, déng thdi thdng bdo tdi khach hang trén
cac kénh théng tin chinh thirc cia Ngan hang theo quy dinh.

e Moi thdc mac lién quan dén chuong trinh, khach hang lién hé Trung tdm Cham séc
khach hang PVcomBank qua Hotline: 1900 5555 92.

e Thoi han ti€p nhan khiéu nai: Trong vong 30 ngay ké tir ngay két thic chuong trinh.

e Bang viéc tham gia Chuong trinh, khach hang dwoc hiéu 1a d3 doc, hiéu va chap thuan
toan bo diéu khoan thé 1& nay, bao gdm cac ndi dung diéu chinh, b6 sung (néu cd)

do PVcomBank thong bdo trong tirng th&i ky.



