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THE LE CHUONG TRINH
NHAN TIEN BAO LIEN, LOA TINGTING MIEN PHI

. Tén chwong trinh khuyén mai: Nhan tién bao lién, Loa TingTing mién phi
. Pia ban (pham vi) khuyén mai: Toan qubc
Hinh thirc khuyén mai:

- Ting Loa théng bo bién dong sé du (TB BPSD);
- Ting tién vao tai khoan thanh toan (TKTT) cua khach hang (KH) tai PVcomBank.

. Thei gian khuyén mai: DBén hét ngdy 31/12/2025 hoic dén khi hét ngan sach cua chuong trinh
(Tuy thude vao didu kién nao dén trudc).

Hang hoa, dich vu khuyén mai: Tai khoan thanh toan (TKTT) mo tai PVcomBank.
Hang hoa, dich vu ding dé khuyén mai: Loa TB BDSD, Tién

Khach hang ciia chwong trinh khuyén mai: KH kinh doanh thuc Khdi KHCN quéan Iy trén
toan quéc ¢4 nhu cau st dung loa TB BDBSD dé phuc vu hoat dong kinh doanh/ban hang

. Co ciu giai thuwong:

Gia tri N
] Thanh tién
Qua ting SO lwgng qua ting VND)
(VND)

Tang 01 loa TB BDSD/KH théa man:

e KH dat Casa BQ toi thiéu 30 triéu
VND/thang, duy tri trong 03 thang lién
tiép tinh tir sau thang kich hoat str dung
(active) loa va; 3,000 664,000 1,992,000,000

e Phéat sinh toi thiéu 10 giao dich ghi c6 qua
loa (giao dich ghi c6 vao TKTT lién két
Véi loa va dugc hé thdng Loa TB BDSD
ghi nhan) trong thoi gian trén

Hoan tien 5%* gia tri giao dich, toi da 300,000
VNB/thingKH (can cir theo CIF KH) danh | 4 000 300000 | 1.200,000,000
cho 500 KH c6 doanh sé giao dich cao nhat
moi thang théa man dong thoi cac diéu kien:
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Gia tri . "
) : Thanh tién
Qua ting So luwgng qua ting

b
(VND) (VND)

e Phat sinh tdi thiéu 10 giao dich ghi c6 qua
loa/thang;

e Casa binh quan TKTT ti thiéu 30 triéu
dong/thang

e KH da xac nhan tham gia CTKM

- Tang 100,000 VNDB/KH mdi:

e KH chua ¢6 TKTT tai PVcomBank trudc
thoi diém trién khai CT, thuc hién mé méi
TKTT va dang ky dich vu Ngan hang dién
tir tai PVcomBank, dong thoi active loa | 1,500 100,000 150,000,000
TB BDSD va;

e Phat sinh tdi thiéu 10 giao dich ghi c6 qua
loa trong thang dau tién active dich vy Va;

e KH da xac nhan tham gia CTKM

9. Téng gia tri giai thwéng: 3,207,000,000 VND (Bang chit: Ba ty hai trim linh bay triéu dong
chan).

10. N@i dung chi tiét chwong trinh
10.1  Ndidung khuyén mai
10.1.1 Chwong trinh ting loa c6 cam kétcho KH hién hiru va KH méi

- Pédi twong: KH kinh doanh thuoc Khéi KHCN quan ly trén toan quc c6 nhu cau sir dung
loa thdng bao bién dong s du (TB BPSD) dé phuc vu hoat dong kinh doanh/ban hang.

- Uu dai
U'u dai Pi¢u kién &p dung
Ting 01 loa TB - KH dat Casa BQ toi thieu 30 triéu VND/thang, duy tri trong 03
BDSD/KH thang lién tiép tinh tr sau thang kich hoat sir dung (active) loa
va;
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U dii Piéu kign ap dung

(neu thang T la thang KH active loa, thi thoi gian xem xét danh
gid diéu kién tgng mién phi trong 03 thang: T+1, T+2, T+3)

- Phat sinh t6i thiéu 10 giao dich ghi c6 qua loa (giao dich ghi c6
vao TKTT lién két vé6i loa va dwoc hé théng Loa TB BDSD ghi
nhan) trong thoi gian trén.

Casa BQ TKTT/01KH =

10.1.2

Céch tinh Casa binh quan trén TKTT:

Téng s6 dw cudi méi ngay trén TKTT cta KH

Téng sé ngay trong ky bao cio

MJi KH chi nhan duy nhat 01 loa trong toan bo thoi gian dién ra chuong trinh.
Truong hop khach hang c6 chudi kinh doanh nhiéu cira hang (Merchant):

Mbi Merchant dwoc tinh twong g nhu 01 khéch hang.

Néu nhiéu Merchant sir dung chung mét TKTT, thi diéu kién xét tang qua s& duoc nhan
1én twong wng Vi s6 lwong loa ding ky; vi du KH c6 3 cira hang va duoc ting 03 loa thi
diéu kién vé casa BQ t6i thicu d6i voi TKTT = 3*30 triéu VND/thang, diéu kign vé sb
lwong giao dich ghi c6 téi thiéu = 3*10 giao dich.

Truong hop KH khéng phéat sinh giao dich qua loa trong vong 3 thang tir thang active loa,
PVcomBank c6 quyén thu hdi loa (tly vao thuc té tai thoi diém trién khai chuong trinh).
Truong hop KH khong dat didu kién néu trén sau 03 thang tir thoi diém active loa,
PVcomBank s& thyc hién thu phi 330,000 dong/KH/Merchant twong tng (d3 bao gdm
VAT), phi dwoc hach toén vao danh muc phi quan Iy tai khoan danh cho KH theo biéu phi
hién tai cua PVcomBank.

Trong thoi gian trién khai chuong trinh, CBBH cta PVVcomBank thyc hién tang loa cho
KH, huéng din KH xac nhan trén miu xac nhan qua ting theo chuong trinh khuyén mai
(MB 01 — Phy luc 01) va két ndi loa BBSD véi TKTT mo tai PVcomBank (chi tiét cac
budc thuc hién theo hudng dan tai Phy luc 02).

Chwong trinh hoan tién cho KH giao dich qua loa TB BPSD

Déi twong: KH kinh doanh thuoc Khéi KHCN quan ly trén toan quc dang sir dung loa TB
BDSD do PVcomBank ting; khéng ap dung véi cac CHXD truc thuoc PVOIL .
Uu dai:

U'u dai Piéu kign ap dung
Hoan tién 5%* gi4 tri giao dich, t6i da - Phat sinh toi thiéu 10 giao dich ghi cé qua
300,000 VNB/thang/KH (can ct theo CIF loa/thang;
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KH) danh cho 500 KH c6 doanh s6 giao dich
cao nhat mdi thang ddng/thang;

Casa binh quan TKTT toi thieu 30 triéu

- KH da xac nhan tham gia CTKM

10.1.3

T6ng s6 dw cudi mdi ngay trén TKTT ctia KH

Casa BQ TKTT/01KH =

T6ng s6 ngay trong ky bao cio

Giao dich hop I: la cé&c giao dich ghi c6 vao TKTT cé ghi nhan sir dung tinh nang loa TB
BDSD trén hé thong ciia PVcomBank va hé théng Loa TB BDSD ghi nhan.

Truong hop KHlién két 01 loa vé6i nhiéu TKTT, didu kién hoan tién tinh trén tong sb krong
giao dich, tong doanh sé giao dich, tong casa cua cac TKTT va chi hoan tién vao 01 TKTT
cua chinh KH xac nhan tham gia CTKM.

S6 tien hoan toi thiéu trén 01 KH/thang 1a 50,000 VN (cin cir theo CIF KH). Néu s6 tién
duoc hoan/thang nho hon 50,000 VND thi s& ty dong hét hiéu hre, khéng duoc cong don
sang dot sau.

Trudng hop cac KH c6 doanh sé giao dich bang nhau trong théang thi KH c6 sb hrong giao
dich nhiéu hon trong thang s& duoc hoan tién.

Thoi gian chi tra duy kién: PVcomBank thyc hién hoan tién tir thang T+1, trong d6 thang T
la thang khach hang lién két loa voi TKTT cia PVcomBank va active dich vu.

Phuong thirc hoan tién: chuyén khoan vao TKTT lién két voi loa TB BPSD.

Tai thoi diém xéc dinh KH du diéu kién hoan tién, TKTT lién két v6i loa TB BDSD va loa
TB BDSD c¢6 trang thai dang hoat dong.

Chuwong trinh wu dai danh cho khach hang méi ding ky loa TB BDSD

Déi twong: KH kinh doanh trén toan qudc chwa c6 TKTT tai PVcomBank trude thoi diém
trién khai CT, thyc hién mé méi TKTT, dang ky dich vu Ngan hang dién tir tai PVcomBank
va do Khéi KHCN quan 1y, dong thoi active loa TB BDPSD duoc ting theo chwong trinh.
Uu dai:

Uu dai Piéu kién ap dung

Tang 100,000 VND/KH méi - KH chua c6 TKTT tai PVcomBank trudc
thoi diém trién khai chuong trinh, thuc hi¢n
mo méi TKTT va dang ky dich vu Ngan hang
dién tr tai PVcomBank, dong thoi active loa
TB BDSD vj;

L Phat sinh tdi thiéu 10 giao dich ghi c6 qua loa

trong thang dau tién active dich vu Va;
- KH da xac nhan tham gia CTKM.

MJi KH (can ctr trén CIF KH) nhan wu di tdi da 01 1an trong toan bo thoi gian dién ra CT.
4



PV

10.2

‘A,
Ngan hang TMCP Dai chung Viét Nam

KH c6 thé dong thoi nhan cing uu dai hoan tién tai muc 3.

Hinh thirc chi tra: P\VcomBank sé thuc hién tra thuong vao tai khoan thanh toan cua KH tai
PVcomBank trong vong 30 ngiy sau thiang dau tién KH su dung loa va PVcomBank ghi
nhan KH thoa mén day du diéu kién ciia chuwong trinh.

Tai thoi diém xac dinh KH tring thuong, TKTT lién kétvéi loa TB BDSD va loa TB BDSD
CO trang thai dang hoat dong.

PVcomBank c6 quyén dirng trao qua ting cho khach hang khi chwong trinh da hét qua ting
hoic hét thoi han khuyén méi, tly vao thoi diém nao dén trudc.

Quy dinh théng bao

Thé & chuong trinh khuyén mai duwoc cong bd trén website cia PVcomBank
(https:Zwww.pvcombank.com.vn). PVcomBank duoc quyén sira doi, didu chinh Thé 1& nay
va cic quy dinh c6 lién quan. Noi dung thé & diéu chinh s& dugc cong bd trén website clia
PVcomBank.

PVcomBank thong bao dén KH du didu kién nhin qua ting bang cac hinh thirc sau:

Thong bao truc tiép/qua dién thoai/mhan tin SMS hodc cac ung dung online/gri thu dién tir.

Hoac giri thong bao qua trng dung PVConnect

Hoac thdng bao trén website ctia PVcomBank (https//www.pvcombank.com.vn).

Quy dinh khac

Tai thoi diém xac dinh KH tring thuéng, TKTT lién két voi loa TB BDSD va loa TB BDSD
co trang thai dang hoat dong.

PVcomBank c6 quyén dirng trao qua ting cho khach hang khi chwong trinh d3 hét qua hoic
hét thoi han khuyén mii, tiy vao thoi diém ndo dén trudc.

Trong truong hop cing thoi diém, c6 nhidu khach hing cung thoa min diéu kién chuong
trinh. PVcomBank s& trao qua ting cho khach hang du diéu kién sém hon dugc ghi nhan
trén hé thong.

PVcomBank chiu trach nhiém trong viéc quan Iy, tinh chinh x4c ctia bang ching xac dinh
khach hang du diéu kién nhan qua ting. Viéc t6 chirc chuwong trinh khuyén mai dam bao
tinh ngdu nhién, khach quan va cong khai.

Céc khiéu nai, tranh chdp giita PVcomBank va KH phat sinh tir chwong trinh s& dwgc hai
bén thuong lrong giai quyét. Truong hop tranh chdp phat sinh khong giai quyét dugc bang
thwong lrong thi sy viée s& dugc dua ra toa an nhdn dan TP. Ha Noi dé giai quyét va phan
quyét cia toa an s& [ phan quyét cudi cing va ¢ gid tri phap Iy cao nhit rang budc hai
bén.

Thoi han dé PVecomBank tiép nhan va giai quyét thic méc, khiu nai cua KH vé viéc nhan
qua ting cia chuong trinh (néu cd) mudn nhit 1 30 ngay ké tir thoi diém phat sinh giao
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dich theo thé 18 chuong trinh/giao dich ting qua. Sau thdi gian néu trén, PVcomBank duoc
hiéu rang KH hoan toan ddng y v6i cac ghi nhan ctia hé thdng PVcomBank.

- Pbi v6i cac trudong hop thic mic, khiéu nai vé giai thudng ctia chwong trinh, thoi gian chi
tra thuong mudn nhat sau 01 thang ké tir thoi diém két thic chwong trinh theo Thong bao
S¢ Cong thuong.

- PVcomBank c6 toan quyén tir chdi ting qua cho bat ky KH nio ma Ngan hang cho 1 khong
thoa min diéu kién ciia chuong trinh hodc didu chinb/thu hoi lai cac gid tri qua ting da
thanh toan vao TKTT cta KH théng qua bat ctr phwong thirc ndo bao gdm nhung khong
gi61 han phuong thirc tw dong ghi ng TKTT cia KH.

- Néuvi Iy do bat kha khang (theo quy dinh ciia phap luat) hodc vi batky Iy do nio khic nim
ngoai tam kiém soat cia PVcomBank hay khong phai do 16i ctia PVcomBank ma Chuong
trinh khong duogc dién ra nhu ké hoach hodc lam thay d6i hay anh hudng dén su diéu hanh,
quan Iy va bao vé tinh cong bang, tinh trang nguyén ven hay viéc thuc hién hop thuc
Chuong trinh, PVcomBank c6 thé (trong pham vi duoc phap luat cho phép) hiy bo, két
thic, thay ddi hodc tri hodn mot phﬁn hoac toan bo Chuong trinh va/hodc co thé loai ra khoi
Chuong trinh bat ky ¢4 nhan nao trong bat ky trudng hop ndo c6 lién quan dén vise giy rdi,
phé hoai hay gian 1n trong Chuong trinh sau khi c¢6 sy dong y cia co quan quan Iy nha
nude hodc theo quy dinh ctia phap luat hién tai vé cac trudng hop bat kha khang.

- Quyét dinh ctia PVcomBank vé cac van dé lién quan dén chwong trinh 1 quyét dinh cudi
cling va rang budc ddi véi KH.

- Béng viéc tham gia Chuong trinh nay, KH mic dinh chip thuin tit ca cac diéu khoan ciia
Thé & chuong trinh. Trén co so thoa thuan véi Khach hang, PVcomBank s& c6 quyén st
dung hinh anh, théng tin ctia Khach hang lién quan dén Chuong trinh vao céc hoat dong
quang cdo Thurong mai va thong bao rong rdi voi cong ching va khong phai tra thém bat
ctr khoan chi phi nao.

- Céc thic mic ¢6 lién quan dén chuong trinh khuyén mai, KH lién hé cac Chi nhanh cta
PVcomBank trén toan qudc hodc lién hé Trung tdm chim soc khach hang ciia PVcomBank,
hotline 1900 555592/ 1900 6692 hoac 1800 5555 92 (Hoi vién dich vu Ngan hang wu tién).

Ngian hang TMCP Pai Ching Viét Nam cam két thyc hién dung va hoan toan chiu trach
nhiém Vvé chuong trinh khuyén mai trén theo quy dinh cua Phap luat hien hanh.



