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Ngéan hang TMCP Dai Chung Viét Nam (PVcomBank)
Sb 22 Ngb Quyén, P. Trang Tién, Q. Hoan Kiém, TP. Ha Noi
Hotline: 1900 5555 92 | Website: PVcomBank.com.vn

THE LE CHUONG TRINH KHUYEN MAI

Hang héa, dich vu khuyén mai:

San pham, dich vu trén &ng dung ngan hang sé PVConnect cla PVcomBank ma khach hang st
dung dwoc néu cu thé tai muc 6.

San pham bao hiém ctia Cong ty TNHH Bao hiém Nhan tho Generali Viét Nam dwoc phan phdi tai
PVcomBank.

San pham vay do PVcomBank phét hanh.

San pham thé tin dung quéc t&¢ PVcomBank Mastercard.

Thé&i gian khuyén mai: T ngay 15/01/2025 dén hét ngay 28/02/2025.

Dija ban (pham vi) khuyén mai: Toan quéc.

Hinh thirc khuyén mai (ghi rd khuyén mai mang tinh may rai hoac hinh thiec khac): Khuyén
mai mang tinh may rii — Quay sé tring thwéng dwoc tich hop sdn trén (rng dung PVConnect.
Khéch hang cta chwong trinh khuyén mai (déi twong hwéng khuyén mai):

Khach hang mai hodc Khach hang hién hiru thudc quan Iy ctia Khéi KHCN st dung cac san pham,
dich vu trén rng dung PVConnect trong thdi gian trién khai va dap ng diéu kién chwong trinh;
Khéach hang 1a bén ky hop dong tin dung véi PVcomBank va gidi ngan thanh cong trong thei gian
dién ra chwong trinh;

Khach hang 1a bén muabao hiém theo hop déng bdo hiém (HDBH) do Generali phat hanh théng
qua hé théng phan phéi PVcomBank theo mé t& cuthé tai thé 1& chwong trinh nay;

Khach hang 1an dau mé& méiva kich hoat thé tin dung PVcomBank Mastercard, &p dung cho thé
chinh va thé phu (néu co);

Khach hang thda man diéu kién chi tiéu bang thé tin dung PVcomBank Mastercard theo mé ta cu
thé tai thé 1& chwong trinh nay;

Chwong trinh khéng ap dung v&i KH la can bé nhan vién cia PVcomBank.

Co cau giai thwéng:



Hinh thirc nhan thwéng

. ... | Giatrigiai thwéng | Sélwong | Thanhtién
Loai giai (VND) gidithwéng | (VND)
Chuyén khoan vao tai khoan
Than Tai 5,000,000 6 30,000,000 | thanh toan cta khach hang m&
tai PVcomBank
Chuyén khoan vao tai khoan
Phat Loc 500,000 60 30,000,000 | thanh toan cua khach hang m&
tai PVcomBank
Thinh Chuyén khoan vao tai khoan
Vwé’ng 200,000 120 24,000,000 | thanh toan cua khach hang mo
; tai PVcomBank
Chuyén khoan vao tai khoan
Pha Quy 100,000 480 48,000,000 | thanh toan ctia khach hang mé&
tai PVcomBank
Chuyén khoan vao tai khoan
Loc Xuan 50,000 1,300 65,000,000 | thanh toan cta khach hang mé&
tai PVcomBank
Chuyén khoan vao tai khoan
May man 20,000 15,150 303,000,000 | thanh toan cua khach hang mé
tai PVcomBank
Téng céng 17,116 500,000,000

- Téng gia tri giai thwérng trong chwong trinh khuyén mai:

tram triéu déng)
- Téng giéa tri gidi thwdng so vai gia tri hang héa chiém khoang 5%.
7. Néi dung chi tiét thé |& chwong trinh khuyén mai:

500,000,000 VND (Béang chi: Nam

8.1 Piéu kién, cach thirc, tha tuc cu thé khach hang phai thwe hién dé dwoc tham gia chwong

trinh khuyén mai:

- Khach hang thyc hién cac giao dich théa man diéu kién chuong trinh, sé nhan dwoc lwet tham

gia xac dinh tring thwdng (sau day goi tat la lwot tham gia) va tham gia quay xac dinh tring

thwéng bang cach dang nhap (rng dung PVConnect (da cap nhat phién badn mé&i nhat) va chon

muc “Quay sé tring thwéng” tich hop sén trén (rng dung.




Buwaéc 1: Chon biéu twong hinh than tai trén
man hinh trang cha dé vao man hinh quay
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113 i ac @
. 0l 6
Le Thanh Hai

*************

S6 hitu tai khoan [ °
56 dep 6 ky tu ey = A v
aE
Xemngay > .y y
= F\'}
[ )
Tuy chinh
) £ e
Tiét kigm Quj nhém Chuyén tién
uué‘f\!-";
g A

Taikhoan&thé Thanh*~inhod  Xemthém
ol
W

Ao

Tangchi  Dichvu

Buwdc 2: Twr 0:00 ngay 15/01/2025 dén hét 23:59 ngay
03/03/2025

Tai giao dién quay thwdng, khach hang c6 thé kiém
tra lwgt tham gia hién tai va chon “Quay ngay’/ “Quay
10 Ian” (Néu sé lwot tham gia ctia khach hang con t
10 lwot tré 1én).
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- Céc giao dich thda man diéu kién dé& nhan lwot tham gia quay thuwéng: Trang thai giao dich hop

l&é dwoc xac dinh khi giao dich dwoc ghi nhan thanh céng trén hé théng ctia PVcomBank.

- Chuong trinh khéng gi¢i han sé lan tham gia s dung san pham va dich vu cla khach hang dé

nhan lwgt tham gia.

- S6 lwot tham gia méi ngay cutia khach hang dwoc quy dinh cu thé nhw sau:

STT Loai giao dich Lwot tham gia Ghi cha
1 Cac giao dich qua Ung dung PVConnect
Pang nhdp Ung dung
1.1 | PVConnect lan dau tién 01 lwot
trong ngay.
N? p tien dlen\ tw If':m.(’iau. Khéng bao gébm giao dich thanh
1.2 | tién trong ngay co gia tri 05 lwot todn tw don
t&r 50,000 VND trd> 18n. + dong
Dang ky thanh cong dich
v thanh toan hoa don Chi ap dung 01 1n duy nhat voi
tw déng cho cac dich vu: R R ; .
A al X e e . . moi ma khach hang cua 1 dich
1.3 | Tién dién, tién nwdc, tién 05 lwgt/giao dich PR %
. . s X vu trong sudt thoi gian dién ra
dién thoai tra sau, tién R
X . X 3 chuwong trinh
truyén hinh cap, tién
Internet, tién hoc phi.




Giao dich thanh toan

Khéng bao gébm giao dich thanh

1.4 | héa don tién dién lan 05 lwot/giao dich . .
R . toan tw dong
dau tién trong ngay.
Giao dich thanh toan
héa don khac lan dau
tién trong ngay, theo
danh sach dich wu R A .
1.5 | PVcomBank dang thuc 05 lwot/giao dich Kh’ong baf) gom giao dich thanh
. £ oz . toan ty dong
hién cung cap dén khach
hang (khdng bao gém
thanh toan dién thoai va
tién dién).
Thanh toan qua ma QR
16 lan dau tién trong ngay, 05 luot Ap dung v&i thanh toan qua ma
" | cod gia tri tir 100,000 i QR VNPAY
VND tr& Ién.
Chuyén khoan lan dau
tién trong ngay trong R A .
1.7 | cung hé théng 05 lwot E:S;é:]nbki%gsrzﬁgoc??h
PVcomBank co gia tri t
100,000 VND tré Ién.
Chuyén khoan ngoai hé Bao gom chuyén khoan qua Viet
théng 14n dau tién trong QR, chuyén lién ngan hang
1.8 N . Ly . N 05 lwot ” \ . 2
ngay co gia tri tw thdng thwdng va chuyén nhanh
100,000 VND tré Ién. 24]7.
2 | Cac giao dich lién quan den Thé tin dung
Néu KH mé& nhiéu hon 1 thé,
KH dwoc nhan 5 lwot trén moi
2.1 | Phat hanh thé tin dung 05 lwot/ thé maiphat hanh | thé phat hanh twong tng. Ap
dung cho ca thé chinh va thé
phu (néu co)
Néu KH mé& nhiéu hon 1 thé,
KH dwoc nhan 5 lwot trén mbi
2.2 | Kich hoat thé tin dung 05 lwot/ thé méi kich hoat thé kich hoat twong rng. Ap
dung cho ca thé chinh va thé
phu (néu co)
Thanh toan duw ng thé tin . .
2.3 dung trén PVConnect 05 lugt/giao dich
Tat ca cac loai giao dich the, cé
Giao dich thé tin dung lan R ia tri toi thiéu tr 200,000 VND/
24 | gau tien trong ngay ’ 05 lvot/the giao dich. Ap dung cho ca thé
chinh va thé phu (néu co).
3 | Cac giao dich khac




KH m& méi sé tiét kiem
trwc tuyén 1a4n dau tién
trong ngay

3.1

Sb tiét kiém truwc tuyén to
50.000.000d: 5 luvot

- Diéu kién:

v" KH phat sinh m& m¢&i trong
thoi gian trién khai chwong
trinh.

v S6 tién tdi thiéu: tww
50.000.000d tr& lén;

v' Ky han: tir 1 thang tr& Ién;

- San pham &p dung:

v Tién gtvi Dai Chung.

v Tién gWi dinh ky tra lai
trwoce.

v Tiét kiém tich Idy.

KH phat sinh khoan vay
maoi

3.2

05 lwot/hop déng vay méi

Ap dung cho tat ca céc san
pham vay/han murc thau chi
*Pbi voi HMTC: ap dung khi KH
m¢& han mc thanh coéng.

KH phat sinh Hop déng

33 Bao hiém moai

- KH Phat sinh HDBH Phi Nhan
tho: 5 lvot/HD maoi

- KH phat sinh HDBH Nhan tho:
10 lvot/HD mai

- SP Phi nhan tho: Bao Viét An
gia, toan dién nha tw nhan,
Bao tin tam an (thudc dién
KH tw mua bao hiém/KH tw
dong phi).

- SP Nhéan tho: Vita - Cho con;
Vita - Séng lac quan, Vita -
DPau tw nhu y; Vita - Diém twa
ngay mai.

8.2 The&i gian, cach thirc phat hanh bang chirng xac dinh trang thwéng:

V&i méi giao dich thda man diéu kién néu tai muc 8.1, hé théng PVcomBank sé tw déng cap nhat

ngay lwot tham gia cho khach hang, téi da khéng qua 10 phut tinh tlr thoi diém khach hang hoan

thanh diéu kién tham gia chwong trinh. Sé lwot dwoc tao ra twong rng véi sé giao dich thuwe hién

thanh cong & theo quy dinh clia chwong trinh.

V&i céac san pham Thé quédc té, khodn vay méi, hop ddng bao hiém mai, Tién gl tiét kiém moisé
quy dinh th&i gian cap nhat lwot tham gia theo quy dinh riéng clativng san phadm. Dam bao quyén
lpi cia khach hang khi tham gia chwong trinh.

Khéach hang cht déng dang nhap &ng dung PVConnect va truy cap muc “Quay sb tring thwdng”

hoac biéu twong hinh than tai trén man hinh trang cha trng dung PVConnect dé kiém tra sé lwot

va thye hién viéc quay thwéng.

Khéng gi¢i han sé 1an tham gia trén mét KH trong théi gian dién ra chwong trinh.

KH sé& dwoc théng bao vé lwot choi tai muc “Théng bao” trén 'ng dung PVConnect cua

PVcomBank.

Déi v&i Thé québc té:




+ Lwot tham gia dwoc tao vao ngay lién ké tiép theo cla ngay thé dwoc kich hoat, khdng mudn
hon 23:00. Vi du: KH thic hién kich hoat thé ngay 01/01/2025 thi lwgt tham gia dwoc tao khéng
mudn hon 23:00 ngay 02/01/2025.

+ Trwong hop thé kich hoat ttr 00:00 ngay 15/01/2025 t&¢i 23:59 ngay 28/02/2025 thi dwoc cong
lwot khong mudn hon 23:00 ngay 01/03/2025. Truwdng hop thé kich hoat tr 00:00 ngay
01/03/2025 thi khdng tang lwgt tham gia.

+ Lwettham gia dwoc tao vao ngay sau khi thé thyc hién giao dich thanh céng. Vi du: KH giao dich
thanh cdng ngay 01/01/2025 thi lwot tham gia dwoc tao ngay 02/01/2025.

- Déi v&i khach hang phét sinh khoan vay

+ Lwottham gia dwoc tao vao ngay lién ké tiép theo clia ngay gidi ngan thanh cong hop déng tin
dung. Vi du: PVcomBank giai ngan khoan vay cho khach hang ngay 02/02/2025 thi lwgt tham
gia dwoc tao khdong mudn hon 23:00 ngay 03/01/2025.

+ Trwdng hop khoan vay giai ngan ttr 00:00 ngay 15/01/2025 t&i 23:59 ngay 28/02/2025 thi dwoc
cong lwot khong mudn hon 23:00 ngay 01/03/2025. Trwed'ng hop khoan vay gidi ngan ttr 00:00
ngay 01/03/2025 thi khéng tang Iwot tham gia.

- Déi v&ikhach hang phét sinh hgp ddng bao hiém mai.

+ Lwottham gia dwoc tao vao trwde 10:00 ngay thir 2 clhatuan tiép theo, sau tuan phét sinh hop
ddng bao hiém maithanh céng. Vi du: KH ky hop ddng bao hiém maithanh céng tir ngay 20 -
25/01/2025, thi Iwgt tham gia dwoc tao khéng mudn hon 10:00 ngay 27/01/2025.

+ Thtca cac hop ddng bao hiém phat sinh tir ngay 15/01/2025 - 28/02/2025 thi lwot tham gia dwoc
tao khong mudn hon 10:00 ngay 01/03/2025.

- DAbi v&isan pham tién gwi tiét kiém:

+ Lwot tham gia dwoc tao vao ngay lién ké tiép theo clia ngay guvi tiét kiém thanh céng trén (rng
dung PVconnect. Vi du: KH guri tiét kiém online vao ngay 03/02/2025 thi lwot tham gia dwoc tao
khéng mudn hon 23:00 ngay 04/02/2025.

+ Trwdng hop khach hang gwi tiét kiém thanh coéng trén &ng dung PVConnect tlr 00:00 ngay
15/01/2025 t&i 23:59 ngay 28/02/2025 thi dwgc céng lwot khdong muédn hon 23:00 ngay
01/03/2025.

- Theigian tao lwottham gia cho khach hang du diéu kién chwong trinh khéng muén hon 23:00 ngay

01/03/2025.

8.3 Quy dinh vé chwong trinh quay s6 may man:

8.3.1 Quy dinh vé bang chirng xac dinh tring thuwéng:

Hé théng quay thudng clia PVcomBank xac dinh tring thudng va théng bao két qua ngay lap tire trén

man hinh &ng dung hodc truy cap muc “Qua cla toi” dé kiém tra giai thwéng:



Dai vai giao dién “Hanh trinh méitron vui” @® & ® @
Hinh anh giao dién la man hinh la hinh P
chi¥ nhat quay, céac giai thwdng dwoc thé MBW (GIAY

hién bang nhi*ng hinh anh dai dién twong -

&5‘-’ GIAI THAN TAI
& | 50000000

GIAIPHATLOC
& | 500.0000

GIAI THINH VUGNG
@ ‘ 200.0000

| G1AIPHU QUY
@ ‘ 100.0000

ng.

Hinh anh twong (rng duwgc giai thich va
mo ta trong giao dién “Giai thwdng”.
Khach hang Iywa chon “Quay ngay” hoac
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“Quay 10 lan”, hé théng tw dong quay va t e
xac dinh qua tang cua khach hang. Ngay S gy q
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hién thi ra ngay lap turc.
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CHUC MUNG
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tron vui khang, Tron ven L&c tai,

da day pha quy, Con
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buwdc thénh thang (@ wmeraomwizn )

(QUAY/NGAY/

S6 lwong lwot tham gia tham gia quay tring thwdng dwoc phat hanh ra dw kién la 3.000.000 lwot.
Lwottham gia hop 18 1a lwot tham gia dwoc xuét tr cac giao dich hop 1&é nhw muc 8.1.
PVcomBank cé trach nhiém cap nhat lién tuc co cu vé gidi thwéng, sb lwong giai thudng, loai giai
thwéng con lai ctia chwong trinh trong muc “U’u dai” trén (ng dung PVConnect dé khach hang biét
va lpa chon tham gia chwong trinh khuyén mai.

8.3.2 Theigian, dia diém va cach thirc xac dinh trang thwéng

Khach hang c6 thé quay vao bat ky thdi diém nao trong chwong trinh khuyén mai nhung khéng
qua 23:59 ngay 03/03/2025.

Céch thire xac dinh trang thwéng: Khach hang quay sb trwc tuyén (Online) bang hé théng tw dong
cua PVcomBank.

Khach hang dang nhap &ng dung PVConnect, Iwa chon chirc ndng “Quay sb tring thwéng” hodc

biéu twong quay thwdng ngay trén man hinh va tién hanh quay thuéng.



- Hé thdng quay sb ctia PVcomBank sé tw dong xac dinh gidi thwéng tir kho gidi thwéng con lai tai
thoi diém khach hang xac dinh trung thuwdng va théng bao két qué ngay trén man hinh &ng dung
trong vong tbi da 10 gidy hodc khach hang truy cap muc “Qua cula t6i” dwgc hién thj trong chirc
nang “Quay sé tring thuwéng” tich hop trén rng dung PVConnect dé kiém tra giai thwdng:

- Trwdng hop khach hang déng tai khoan trong thdi gian dién ra chwong trinh hoac tai thei diém tra
thwdng sé khong dwoc trao thwdng.

- Trwdc khi chwong trinh két thuc 05 ngay: hé thong gvi thong bao dén cac KH con lwot choi dé
nhac nhé KH tham gia quay thwéng truwéc khi hé théng quay thwdng két thuc.

- Thoi han cudi cung khach hang da diéu kién tham gia chwong trinh thwe hién quay thuwéng chi
doéng la 23:59 ngay 03/03/2025.

- Sau thdi gian hé két thic quay thuwdng chi déng tir khach hang, hé théng sé thuc hién viéc tw
dong quay thwéng véi cac khach hang con lwot choiva thong bao két qua tring thwéng dén khach
hang trong vong 24 gi®. Khach hang cé thé chi dong kiém tra két qua trong muc “Qua cua toi.

8.3.3 Thoéngbao tring thwéng
Kh&ch hang nhan théng bao tring tridng trén man hinh ¢ng dung v&i ndi dung tai muc 8.3.1 ngay
khi két thuc mai lwot tham gia.

- Trong thoi gian t6i da 24 gior ké tir theri diém khach hang quay trung gidi thwéng trén hé théng, hé
théng sé tw ddng glri théng bao (dang notification) tring thwéng cho khach hang tring thwéng qua
trng dung PVConnect.

- Dinh ky hang thang va khi két thiic chuwong trinh, PVcomBank sé théng bao danh sachkhach hang
tring thwdng trén website tai dia chi: https://pvcombank.com.vn. Danh sach nay dwoc xuat dir liéu
tlr hé théng lwu trir ctia PVcomBank, hé théng nay thuwe hién lwu trir tw dong khi cé khach hang
tring thuwéng (Sau thdi diém khach hang nhan notification). Danh sach khach hang tring thwéng
s& bao gébm tén, sé tai khoan dwo'c ma héa theo quy dinh ctia PVcomBank va Ngan hang nha
nwéece.

- Chuwongtrinh thwc hién tra thuwdng vao tai khoan thanh toan dang & trang thai hoat ddng gan nhat
cla khach hang mé tai PVcomBank trong thei gian toi da 24 gid ké tir thoi diém khach hang thuc
hién quay sé thanh céng va tring mét trong céac gidi thwéng clia chwong trinh dwoc néu chi tiét tai
muc 7.

- Thoi han két thuc trao thwéng: 23:59 ngay 06/03/2025.

9 Quy dinh vé dau méi giai dap thac mac lién quan dén chwong trinh khuyén mai:
Ngan hang Thwong mai cé phan Dai Ching Viét Nam (PVcomBank)
22 Ngb Quyén, P. Trang Tién, Q. Hoan Kiém, TP. Ha Noi
Dién thoai: 024. 39426800

10 Tréch nhiém cdng bd théng tin:


https://pvcombank.com.vn/

Thé 1& chuong trinh khuyén mai dwo'c céng khai thong bao trén website chinh thire ctia PVcomBank
tai dia chi: www.pvcombank.com.vn.

PVcomBank sé théng bao danh sach khach hang trang thwéng trén cac kénh truyén théng chinh
thirc ctia PVcomBank gém:
+ Website ngan hang: www.pvcombank.com.vn.

+ Fanpage Facebook: PVcomBank
+ ngdung PVConnect.

11 Cac quy dinh khéc:

Khach hang chiu moi chi phi phat sinh (néu co) lién quan dén viéc nhan thuéng tir chwong trinh
bao gébm va khéng gi¢i han khoan thué thu nhap ca nhan (néu co).

PVcomBank chiu trach nhiém trong viéc quan ly, tinh chinh xac cla bang chirng xac dinh tring
thwéng. Trwong hop béng chirng xac dinh tring thwéng ctia bén phat hanh cé sai sét gay hiéu
nham cho khach hang trong viéc tring thwéng, PVcomBank cé trach nhiém trao cac giai thudng
nay cho khach hang tring thuwéng. Viéc t6 chirc chwong trinh khuyén mai phai ddm bao tinh ngau
nhién, khach quan va cong khai.

PVcomBank sé khéng chju trach nhiém déi voi viec khach hang khdéng nhan dwoc théng bao do
thay ddi théng tin email, sé dién thoai ma chwa cap nhat v&i PVcomBank.

Céc khiéu nai, tranh chép gitra PVcomBank va KH phat sinh t&» chwong trinh sé& dwoc hai bén
thwong lwong gidi quyét. Trwdng hop tranh chap phat sinh khong gidi quyét dwoc bang thuwong
lwong thi sw viéc sé dwoc dwa ra tod an nhan dan TP. Ha Néi dé giai quyét va phan quyét cla toa
an sé la phan quyét cubi cung va cé gia tri phap ly cao nhét rang budc hai bén.

Sau khi két thic chwong trinh khuyén mai, PVcomBank c6 trach nhiém bao cao két qua thyc hién
chwong trinh khuyén mai trén theo ding quy dinh cla phap luét.

Déi v&i nhivng giai thwdng quay sb khdng cé ngudi tring thwédng PVcomBank phai ¢é trach nhiém
trich ndp 50% gia tri da cong bd cua giai thwédng dé vao ngan sach nha nuwdc theo quy dinh tai
khoan 4 Diéu 96 Luat Thuwong mai.

Bang viéc tham gia Chwong trinh nay, khach hang mac dinh chép thuan tat ca cac diéu khoan cua
Thé 1é chwong trinh. Trén co s& thod thuan véi KH va dwoc KH trang thwdng chip nhan,
PVcomBank sé& c6 quyén s dung hinh anh, théng tin cta KH lién quan dén Chwong trinh vao céc
hoat déng quang cao Thwong mai va théng bao rong rai v&i cong ching va khéng phai tra thém
bt clr khodn chi phi nao.

Khach hang tham gia chwong trinh khuyén mai ddng y nhan cac théng bao wu dai qua cac kénh
truyén théng (SMS, Email, Banner dién ti, trang xa hoi, website...) ctia PVcomBank va dbi tac th

ba dé truyén théng cho chuwong trinh khuyén mai.


http://www.pvcombank.com.vn/
http://www.pvcombank.com.vn/

- Céc thac mac co lién quan dén chwong trinh khuyén mai, khach hang lién hé cac Chi nhanh cla
PVcomBank trén toan quéc hoac lién hé Trung tdm cham séc khach hang ciia PVcomBank, hotline

1900 5555 92 hoac 1800 5555 92 (H6i vién dich vu Ngan hang wu tién) va t&i da 05 ngay sau khi
cong bé gidi thuwéng.



