PVoon

Ngan hang TMCP bai chung Viét Nam

THE LE CHUONG TRINH TRAI NGHIEM THU THACH
SAN DIEM THUGNG TREN NG DUNG PV MOBILE BANKING

1. Tén chuong trinh khuyén mai: Chuong trinh trai nghiém tinh nang thir thach sin diém

thuang trén Ung dung PVmobile Banking.

Dia ban (pham vi) khuyén mai: Toan quéc.

Hinh thirc khuyén mai: Qua ting ngay va qua ting may man.

Thoi gian khuyén mai: Tir 01/10/2023 dén hét ngay 30/11/2023.

Hang héa dich vu khuyén mai: U'ng dung PV Mobile Banking.

Hang héa dich vu dung dé khuyén mai: Iphone 14 Pro Max 128 Gb, Apple Watch SE

2022 40mm, Vong deo tay thong minh Huawei Band 8, Can thong minh Xiaomi Smart

Scale 2, diém PVOne (Diém thuong chuong trinh khach hang than thiét caa

PVcomBank).

7. Khéach hang ctia chuong trinh khuyén mai (Dé6i twong dugc hudng khuyén mai): Khach
hang ca nhan cé tai khoan tai PVcomBank.

8. Co ciu Chuong trinh/qua ting

8.1. Qua tang hién vat

AN

Gia tri qua
. . So tang da bao .
STT Thélé Qua tang bvT N Tong (VND)
lvgng goém
VAT(VND)
Ghép du cum
chr “Chuc Iphone 14
1 | mung Pro Max 128 | Chiéc 1 32.400.000 | 32.400.000
PVcomBank 10 | Gb
nam”
Ghép du cum
B k Apple Watch
chir “Murng .
2 SE 2022 Chiéc 8 7.020.000 | 56.160.000
PVcomBank 10
. 40mm
nam
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o Vong deo
Ghép du cum )
B tay thong
chir . .
3 |, minh Chiéc | 30 1.080.000
PVcomBank 10 . 32.400.000
- Huawei
nam
Band 8
o Can thong
Ghép du cum . . .
R minh Xiaomi .
4 | chir Chiéc | 74 324.000 | 23.976.000
. ) Smart Scale
PVcomBank 5

Téng gia tri giai thudng: 144.936.000 (VND)
8.2. Qua ting may man

o Téng gia tri
. Gia tri qua . N
. . . So6 lvong . . qua tang da
STT | Cocauquatang | Quatang . tang (diém R
qua tang bao gom VAT
PVOne)
(VND)
1 L Diém
Giai th&r nhat 1 1.000.000 1.000.000
PVOne
2 L Diém
Giai thr nhi 5 500.000 2.500.000
PVOne
3 L Diém
Giai thr ba 10 200.000 2.000.000
PVOne
4 o biém
Giai thir tu 20 100.000 2.000.000
PVOne
5 L Diém
Giai thr nam 100 50.000 5.000.000
PVOne
6 L Diém
Giai th(r sau 500 20.000 10.000.000
PVOne
7 e Diém
Giai thir bay 1550 10.000 15.500.000
PVOne
Téng gia tri gidi thuang: 38.000.000 (VND)

Ty & quy d&i diém thudng PVOne thanh qua ting dugc quy dinh theo diéu khoan, diéu
kién cua PVcomBank trong tirng thai ky.
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9. Téng gia tri hang héa, dich vu duing dé khuyén mai: 182.936.000 VND.
Bdng chir: Mét trdm tdm muoi hai triéu chin trdm ba muoi sdu nghin déng chdn./.
10. Noi dung va thé |é chi tiét chuwong trinh khuyén mai:
10.1.Diéu kién, cach thirc, tha tuc cu thé khach hang phai thuc hién dé€ duoc tham gia
Chuong trinh khuyén mai:
a. Diéu kién khdch hang tham gia chuong trinh:

Khach hang tham gia trai nghiém va thr thich san diém thudng trén (rng dung PV
Mobile Banking sé& nhan duoc cac manh ghép ngau nhién va sir dung dé ghép thanh cac
cum chir tvong ng vdi cac qua tang cta chuong trinh. Doéng thoi, khach hang ciing sé
nhan duoc lugt tham gia nhan qua may man trén (ng dung PV Mobile Banking.

b. Cdch thire tham gia:

Khach hang hién hiru cta PVcomBank Bank sau khi dang nhap vao «ng dung
PVcomBank sé thuc hién cac budc sau dé tham gia chuong trinh:

Buéc 1: Chon muc “Mé& tiém nang” sau dé chon tac vu “San diém thudng- Rinh qua

chat”

Buéc 2: Tham gia trai nghiém va thir thach theo yéu cau ctia chuong trinh

Buéc 3: Nhan 01 manh ghép va 01 lugt tham gia nhan qua may man khi hoan thanh méi

thir thach

Buéc 4: V&i qua tang may man, khach hang chon “Théi nén nhan qua” hodc “Unbox qua

xin” va thuc hién theo huéng dan

¢. Quy dinh mdnh ghép va chir twong irng:

Manh ghép No6i dung manh ghép

Manh ghép 1 Chir "P"

Manh ghép 2 Chir "V"

Manh ghép 3 Chir "com"

Manh ghép 4 Chir "Bank"

Manh ghép 5 Chr "10 nam"

Manh ghép 6 Chir “Chac”

Manh ghép 7 Chir “Mirng”

Manh ghép 8 "Hay budc ti€p, may man sé dén véi ban"
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10.2.Cach thirc xac dinh khach hang du diéu kién nhan qua, hinh thic nhan qua, thai gian
va dia diém nhan qua
a. Khdch hang nhdn qua tdng khi cé du cdc diéu kién sau:

Qua tang Diéu kién

QUA HIEN VAT
Khach hang nhan dugc manh ghép khi hoan thanh thir thach

Thu thap di manh ghép c6 cac ndi dung

Iphone 14 Pro Max 128 Gb o 5
“Chuc mirng PVcomBank 10 nam”

Thu thap di manh ghép c6 cac ndi dung

Apple Watch SE 2022 40mm . .
“Mirng PVcomBank 10 nam”

Thu thap di manh ghép cé cac ndi dung

Vong deo tay théng minh Huawei Band 8 .
“PVcomBank 10 nam”

Thu thap du manh ghép cé cac ndi dung

Can théng minh Xiaomi Smart Scale 2
“PVcomBank”

QUA TANG MAY MAN
Khach hang thuc hién thao tac “Théi nén nhan qua” hoac “Unbox qua xin” dé nhan qua

Giai tht nhat 1.000.000
Giai tha nhi 500.000
Giai thu ba 200.000
Giai tho tu 100.000
Giai thr nam 50.000
Giai thir sau 20.000
Giai th bay 10.000

b. Hinh thire, thoi gian, dia diém khdch hdang hang nhdn qua
- V&i qua tang hién vat: Khach hang thuc hién cac budc sau dé nhan qua:
Buéc 1: Trong muc “Gid qua” cua tinh nang “San diém thudng - Rinh qua chat”
Buéc 2: Chon “Nhan qud”, dién day da thoéng tin ca nhan
Buéc 3: PVcomBank sé thuc hién trao qua theo théng tin khach hang da dang ky
PVcomBank sé thuc hién gri théng bao va trao qua theo théng tin khach hang da dang
ky trong qua trinh tham gia trai nghiém. Thaoi gian trao qua khéng qua 45 ngay tinh tir ngay
két thic chuong trinh.
- Vi qua ting may man: Hé théng tu dong xac nhan khach hang may man:

Ngan hang TMCP Dai Chung Viét Nam HGi s&: S6 22 Ngb Quyeén, Hoan Kiém, Ha Noi ( 1900 5555 92
Vietnam Joint Stock Commercial Bank Head Office: No.22 Ngo Quyen, Hoan Kiem, Ha Noi @ PVcomBank.com.vn



PV

‘Ax
Ngan hang TMCP bai chung Viét Nam

Ngay sau khi khach hang thuc hién “Thai nén nhan qua” hoac “Unbox qua xin”, hé théng

tu dong xac nhan khach hang trung thuéng va thong bao ngay trén man hinh &rng dung PV

Mobile Banking. Diém thuwdng PVOne sé duoc cong cho khach hang ngay sau khi hé théng
xac dinh duoc khach hang tring thuéng.

Luuy:

Qua ting may man trong chuong trinh 13 diém thuéng PVOne (Diém thudng chuong
trinh khach hang than thiét cia PVcomBank), sir dung dé€ déi qua trén hé théng qua tang
PVOne ctia PVcomBank.

Khach hang trang thuéng dé dang déi qua qua cac cach sau:

o Cach 1: Muc “Da6i qua” trén (ng dung PV Mobile Banking.

o Cach 2: Muc “Da6i qua” trén Internet Banking ciia PVcomBank.

Thoi han: Diém thuéng PVOne khach hang nhan dugc tir chuong trinh ¢ hiéu luc dén
31/12/2024.

10.3.Quy dinh théng bao:

Khach hang nhan thong bdo nhan dugc loai qua tang trén man hinh ing dung véi ndi
dung theo muc 8.1 ngay khi du diéu kién nhan qua.

Khach hang kiém tra qua ting da nhan tir chuwong trinh tai muc “Gié qua” trong tac vu
“San diém thudng - Rinh qua chat” trén irng dung PV Mobile Banking.

Danh sach khach hang nhan qua sé duoc thong bdo trén website tai dia chi:
https://pvcombank.com.vn vao cudi chuong trinh.

Thai han két thic trao thudng: 24h ngay 30/11/2023 hodc dén khi qua ting dugc trao
tang hét, tuy theo diéu kién nao dén trudec.

10.4.Quy dinh vé viéc nhan qua:

Giai thudng hién vat khéng dugc chuyén déi sang tién mat.

Khéng gidi han sé lugng qua ting mét khach hang nhan dugc trong thoi gian trién khai
chuong trinh.

Dai véi moi thir thach dat du diéu kién, khach hang chi duoc nhan 01 qua tang.

Chuong trinh tdng qua tang ngay sé duoc ap dung cho cac khach hang du diéu kién néu
trén trong suét thoi gian trién khai chuong trinh hoac dén khi hét qua ting, tuy theo diéu
kién nao dén trudc.

10.5.Cac quy dinh khac:
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- Khach hang chiu moi chi phi phat sinh (néu cd) lién quan dén viéc nhan thudng tir chuong
trinh bao gém va khéng gidi han khoan thué thu nhap ca nhan (néu cé).

- PVcomBank cé quyén str dung hinh anh, tu liéu va cac théng tin ctia khach hang tham gia
chuong trinh dé€ phuc vu cho hoat ddéng quang ba san pham dich vu ciia PVcomBank trén
cac phuong tién thong tin dai chiing ma khoéng phai tra bat c(r chi phi ndo thém cho ngudi
nhan thudng.

- PVcomBank c6 quyén thay déi, diéu chinh cac diéu khoan va diéu kién chuong trinh
khuy&n mai cho phu hop bang cac cong bé céng khai trén trang web cia PVcomBank
(www.pvcombank.com.vn).

- Moi khiéu nai va tranh chap phat sinh lién quan dén chuong trinh sé duoc hai bén thuong
luong gidi quyét. Trudng hop tranh chap phat sinh khéng giai quyét dugc bang thuong
lrong thi su viéc sé dugc dua ra tda an nhan dan TP Ha Noi dé giai quyét va phan quyét
clia toa an sé 1a phan quyét cudi cung va co gia tri phap ly cao nhat rang budc hai bén.

- PVcomBank c6 quyén quyét dinh cudi cung trong viéc xét duyét cac giao dich hop 1é dé
thuc hién chi thuong.

- PVcomBank dugc mién trach nhiém déi véi cac trudng hop bat kha khang xay ra nhu
chay né, |G lut, ddng dat, hé théng bi 16i... 1am cho cac giao dich cia khach hang bi sai léch,
khong thuc hién duoc hodc khdng truyén vé hé théng Ngan hang.

10.6.Thong tin lién hé:

Moi thac m3c lién quan dén chuong trinh khuyén mai, lién hé:

Ngan hang Thuong mai C6 phan Dai Chang Viét Nam (PVcomBank)
22 Ngb6 Quyeén, P. Trang Tién, Q. Hoan Kiém, TP. Ha Noi

Dién thoai: 1900555592/ (024) 3942 6800.

11. Tén cha cac thwong nhan cung thuc hién: Khong.

Ngan hang TMCP Dai Chung Viét Nam - PVcomBank cam két thuc hién ding va hoan toan

chiu trach nhiém vé chuong trinh khuyén mai trén theo quy dinh cta phap luat hién hanh.
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