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PHU LUC 02: HUONG DAN SU DUNG CAC TINH NANG BO SUNG TREN UNG
DUNG MOBILE BANKING 2.5
(Ban hanh kém theo Quyér dinhsé  /2019/QP-PVB ngay thing — ndm 2019)

a. Doi véi hé diéu hanh i0S: Khach hang diang nhap App Store trén thiét bi dé tai va cai
dat ing dung. M& App store -> Chon chuc nang Search -> GO tur khoa “PV Mobile
Banking” -> Chon PV Mobile Banking.

Dé cai dat dugc ung dung trén App store, khach hang can cé tai khoan itunes. Néu
khong c6, khach hang c6 thé sir dung tai khoan caa PVcomBank.

b. Bdi véi hé didu hanh Android: Khach hang ding nhap Google Play trén thiét bj dé cai
dat ung dung.

- M¢ Google Play -> Chon chttc nang Search -> G0 tir khoa “PV Mobile Banking” ->
Chon PV Mobile Banking.

- Sau khi tai va cai dit tng dung, khach hang thuc hién cac budce sau dé kich hoat
dich vu:

Buégc 1: Md tng dung PV Mobile Banking trén thiét bi.

Buac 2: Chon ngdn ngi

Budc 3: Xéac nhan Diéu khoan, diéu kién st dung dich vu

Budc 4: Nhap Tén dang nhap va Mat khau caa dich vu PV Online Banking



2. Chon ngbn ngir

- Chon ngdn ngtr cho tng dung

+ Chon ngbn ngit &> Bam BAT PAU SU

DUNG dé chuyén sang man hinh Biéu khoan

3. DPiéu khoan

- Gdm cic didu khoan

dich vu cta ngan hang

dién tr

- Chon DPONG Y dé
chuyén sang man hinh

bang nhap — nhap tén

dang nhap

- Chon HUY thoéat ung

dung

DIEU KHOAN DICH VU NGAN HANG
DIEN TU

Diéu 1. Pham vi cung cip dich vy

1. PVcomBank (NH) cung cip cho khich
hang (KH) cic dich vy Ngin hang dién t
(NHDT) bao gom: Dich vy Ngin hang tryc
tuyén (Online Banking/Mobile Banking),
dich vu Ngin hang di dong (SMS Banking),
djch vy Thanh todn tryc tuyén (eComerce)
va cic dich vy khic ma PVcomBank cung
clp trong timg thoi ky (sau ddy goi tat la
“Djch vu").

2. Tuy ting thai ky, NH o6 quyén thay déi,
bé sung cic chirc ning clia timg goi dich
vy va s& thong bio cho KH thong qua
website www.pvcombank.com.vn.

Diéu 2. Quyén va nghia vy ciia Khach
hin

1. Sir dung céac dich vy NHDT do NH cung
cap qu&muc dich va hgp phap; ddm bdo
khong sir dyng cac dich v/sdn phim di
ding ky gl Ngan hang dé phuc vy cho céc
hogt dong kinh doanh tién 4o, danh bgc
tryc tuyén va cdc myc dich bit hop phap
khac theo quy dinh cia phap ludt.

2, Tudn thu cdc quy dinh cia NH vé dang
ky, sir dyng dich vy va cdc huong din
khac.

3. KH phai thyc hién dung Huong din st
dung dich vy do NH ban hanh va ding tai
trén website ca NH. Truéng hop co sy
thay dai vé HDSD dich vy, KH thira nhgn

s Alna @ wide NI o4 Adne rdi 1dn waheira

Chon ngén ngir

Chon ngon ngir
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Bam chon chuyén
2 Ch0 ¥ Quy khiich c6 the thay 38 Il ngda gl trong phin

sang man hinh Dieu
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OB TURT S0 GGITE GO VY YOI CaC TG T
cdp ma KH tham gia. Viéc thanh toan nay
¢6 thé duge thyre hign theo yéu cdu cia KH
hodc theo yéu cau clia chinh nha cung cap
dich vy.

Diéu 4. Phi sir dyng dich vy
1. Phi dich vy dugc dp dung theo biéu phi
do NH ban hanh va c6 thé dugce thay d6i
cho phi hgp vdi timng thai ky.
2. KH 1y quyén cho NH dugc quyén e
dong trich ng phi sit dyng Dich vu trén bt
ky tai khodn ndo mé tai NH dé thanh todn
tién phi sit dung Dich vy nay.

Diéu 5. Cic quy djnh khic

1. Cdc thit ké, bidu twgng, hinh dnh va cic
thdng tin khic do NH cung cip qua cic
djch vy Ngin hang dién t 1a tai sdn thue
s¢f hitu tri wé cha NH. Mol si sao chép,
thay thé, sira chira ma khong dugc sy chip
thuiin clia NH déu bj coi 1a bit hgp phap.

2. Nhimg véin dé chua duge néu trong quy
dinh nay dugc thyc hién theo cic quy dinh
cua phap lujt.

3. BAng viéc ky vao ban dang ky nay, cic
bén da thong nhdt va chip nhin cic didu
khoin di quy dinh. KH cam ké da doc,
hiéu rd va tudn thi ding, diy di nhimg
ditu khodn, ditu kién nhy trén va cic quy
dinh lién quan ctia phdp ludt.

Chon huy thoat tmg
dung

Chon PONG Y chuyén
sang man hinh nhap
Tén dang nhap



- Nhéap diung tén dang nhap Internet Banking
> Bam PANG NHAP dé chuyén sang man hinh

Ding nhap — nhap Mat khau

- Thuc hién cac chirc nang khac

+ Goi dén sé hotline cua ngan hang

+ Giéi thiéu chung vé PVcomBank

+ Thong béo tir PVcomBank

+ Tim kiém ATM/CN
+ QR Pay
+ Tu van tai chinh

+ Phat hanh thé vat ly

PV

1]
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©

Tim kiém
ATM/CN

Phat hanh
the vat ly

O
Tu van
tai chinh

QR Pay

Ding nhdp bang mdt khdu

Diing nhap bang van tay

Diing nhap bang FacelD

- Nhap mat khau internet
Banking
-> Bim DANG NHAP dé
chuyén sang man hinh
giao dién chinh cuaa ung
dung

- Bam icon & dé an/hién
thi mat khau

Luu y: Nhap sai tén ding

nhap / mat khau quéa sd l1an

cho phép 05 lan tai khoan bi

khoa

- Ping ky van tay trén thiét
bi

- Ping nhap bang mat khau
vao ung dung -> chon
Tién ich -> Kich hoat
chuc nang BDang nhap
bang van tay

Chtic nang ding nhap bang

van tay chi hién thi ddi voi

may c6 hd trg cam bién van

tay

- bang ky khuén mat trén
thiét bi

- Pang nhap bang mat khau
vao ung dung-> Chon
Tién ich -> Kich hoat
chuc nang dang nhap
bang khudn mit

Chuc niang dang nhap bang

FacelD chi hién thi véi may

c6 hd trg dang nhap bang

khubn mat




6. Giao dién chinh
- Man hinh giao dién chinh gom cac chic ning

chinh

+ Quan ly tai khoan

+ Chuyén tién

+ Tiét kiém dién ta

+ QR Pay

+ Dich vu thanh toan
+ Dich vu thé

+ Tu van tai chinh

+ Pau tu chung khoén

+ Tién vay

Tai khoan thanh toan : 7,609,341,332 VND
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(8 & @,
Quan ly Chuyén tién Tiét kiém
tai khoan dién t&r
(=h —
B2
QR Pay Dich vu Dich vy thé
thanh todn
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K3 Af)
Tuvan Pautr Tién vay
tai chinh ching khoan
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7. Left menu

- Tai man hinh giao dién chinh chon icon = /Gat man

hinh tir trai qua phai dé hién thi Left menu
- Left menu gdm céc chiic ning sau

+ Tai khoan
* Quan ly tai khoan
» Sao ké giao dich

+ Tién ich
* Lich sirtra soat
« Tim kiém ATM/CN

«  Huéng dan sir dung

2,

. ¥
£ %;‘; P v
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Nguyén Van A

Bang nhap luc: 10:02

Tai khodn

(¥ Quén ly tai khodn

Sao ké giao dich

Tign ich

EO} Lich sir tra soét

©  Tim kiém ATM/CN

@ Huéng ddn sir dung

Phién bidn 2.5.20191009 - 2019 PVeomBank

Hotline: 1900555592

- Chon dé thoét ting dung, quay lai man hinh ding

nhap — nhap mat khau.

8. Quan ly tai khoan

- Dé xem tét ca tai khoan truy cap

Nhip tit Khssa thn ki

chuc nang Quan ly tai khoan tur
Left menu hoic Giao dién man

Quan ly tai

hinh chinh

- Mic dinh hién thi théng tin tat ca
loai tai khoan

- Cho phép loc theo ting loai tai
khoan: Tai khoan thanh toan, Tai

khoan tiét kiem.

<« Quén Iy 18l khodn

x

T8t ob thl khodn

T tin i thanh todn
Ton thl khodn

56 10 khodn

56 du von tol

50 du khd dung

TK tin gt thanh todn
T00 1Al khodn

5610 khodn

650 dur ven tal

B0 du khik dung

TR 100 gin thanh 1odn
To0 1Al khodo

546t khodn

58 du an tel

S48 du khd dung

Q

Nguydén Van A
123456789123
146,002,718 VNO
146,032,718 VNO

(I} SAO KE GIAD DICH

Nguydn Vin A
1234567893112
10,1 38959 593 vND
10,1 38.909 593 vND

(M) SAO KE GIAO DHCH

Nguydn Vin A
123456789111
903.5994.732 VND
903544732 VO

MM SAD KE GIAO DICH

0/2019 {f] Thodt

Chon loai thi khodn
Mac dinh 14 tht cd thi khodn

Bam vio dé xem chi tidt thi
khodn

Bl vivo 46 xem Sao ké
oo dich



- Cho phép tim kiém tai khoan theo Tén tai khoan/ S6 tai khoan.
- Bam chon ting tai khoan dé xem théng tin chi tiét
- Bam SAO KE GIAO DICH dé xem sao ké giao dich
9. Chuyén tién
9.1. Chuyén tién ngoai PVcomBank

Buwdéc 1: Tai Giao dién man hinh chinh chon chitC | quy ai man hinn

- O .. Giao dién chinh & Chuyén tién ngoai PVcomBank

nang Chuyeén tién = Chon Ngoai PVcomBank —

Z . dichméi =

- Neéu khach hang da c6 danh sich thy huéng thi | . wiweim  a
kiém

phan mém hién thi giao dién cho phép chon ngudi | chonmet profie g

trong Danh sach

— @ TAOGIAODICH MO

” o . . , . hu hudng dé thyc Abh.Cuog
thu huéng hoic Tao giao dich mai. henssadien |8
- Néu khach hang chua c6 danh sach thy huong thi B onive:
L
phan mem s& hien thi giao dién cho phép khach L
hang chon/nhap cac thong tin dé thuc hién giao N
Ngoai NH
dich.
Ngoai PV
NgoaiNH-CNKhac
Nguyen Thi A
Budérc 2:
+ Chanlin tln ngodl PricomBank Chom tid kKlsodm € Chwyén 10 ngodl PYoomBank
Chon/nhﬁp déy Tl ks cPusyd chuyen
du thong tin e :
" Chon g dn hing
e o ki vyre
e Chon ¢l mhinh
e o A 1asts o Ao i Chon bén chiu phd
Nlslip v vl ko >

Bdm TIEP TUC

o Che 1t
Novn: ChVR oy chuyén sang mn

h|u|| Bémn Bl kleoda

hink Xac thye
Ihige s Hidm

Huy giso &eh
clunyen

oY



Bwéc 3: Bam TIEP TUC dé chuyén sang man hinh
Xé&c nhan

< Xéc nhan

Tai khoan chuyén

123456789123 - NGUYEN VAN A
9,999,660,000 VND

Tai khoan nhan
NHNN VIET NAM
Ha Noi
NHNN CUC QUAN TRI
123456789111
NGUYEN VAN B
Chuyen tien
Bén chuyén
16,500 VND

1,000,000 VND

Bam TIEP TUC dé

TIEP TUC
hinh nhdap ma OTP

chuyén sang man

Buéc 4: Bam TIEP TUC, nhap ma OTP (dugc gui
vao sb dién thoai da dang ky) dé hoan thanh giao
dich.

Nhéip md OTP

Huy giao dich HOY

Xac thuc

Phién giao dich: 2019101120210539

Nhap SMS OTP dé xac nhan. OTP sé hét
hiéu lyc sau 01:45

duoc giti vé dién

thoai

Bwéc 5: Nhap ding ma OTP - Chuyén dén man hinh
giao dich thanh cong.

Tai ddy, Quy khach c6 thé chon:

_THEM VAO DANH SACH THU HUONG: Luu thong
tin vira giao dich dé khdng phai nhap lai thdng tin cho lan
giao dich sau.

-Chon GIAO DICH KHAC dé thyc hién giao dich
chuyén tién khac

- Chon KET THUC d¢ quay lai man hinh Giao dién chinh

HUY XAC NHAN

Nhap dung ma
OTP trong thai
gian hiéu lyc
bam TIEP TUC
@ hoan thanh
giao dich

Bam HUY dé
hiy giao dich

Ddng man hinh K&t
qua

\/

Giao dich thanh cong

123456789111
NGUYEN VAN B
NHNN VIET NAM
NHNN CUC QUAN TRI
Ha Nji

1,000,000 VND
Chuyen tien

123456789123
‘D& chuyén tién nhanh hon va khong ¢&n nhd céc thong
tin?

Thém vao Danh Hr THEM VAO DANH SACH THY HUGNG
sach thu hwéng

Thuc hién giao dich
khac

GIAO DICH KHAC

Quay lai man hinh A KETTHUC
Giao dién chinh



9.2. Chuyén tién trong PVcomBank - Cuing chu tai khoan
Bwéc 1: Tai man hinh Giao dién chinh, chon chtic ning Chuyén tién = Chon Trong
PVcomBank - Cung chu tai khoan

Buéc 2: Tai man hinh Lap lénh chon/nhap day du F e

Khéc chi tai khoan Cing cha tai khoan

cac thong tin. Chen i

khoan
123456789123 - NGUYEN VAN A - chuyen tir .
Danh sach tai

10,002,763,291 VND khoan

Tai khoén nhén

Chon Tai khoan
nhén tir Danh sich
tai khoan cén lai
Truong hop chi co
mot Tai khoan
thanh toan thi khong

Nhép S6 tién

chon dwgc Tai

khoan nhan
Nhap Noi dung
chuyén tién
Chenbénchin 07100
phi Bénchiuphi ) Bénnhan (8 Bén chuyén
Xem thong tin Xem: Chitiét bh
PpvYs . * Xem: i tiet phi
chi tiét phi Bém TIEP TUC
. d& chuyén sang
TIEP TUC man hinh Xéac
thuc
HUY Hity giao dich

Bwéc 3: Bam TIEP TUC dé chuyén sang man hinh xac

< Xac nhan
nhan thong tin da nhap.

Tai khoan chuyén

123456789123 - NGUYEN VAN A

S6 du kha dung: 10,002,263,291 VND

Tai khoan nhan

S& tai khoan 123456789111
Tén tai khoan NGUYEN VAN A
N&i dung Chuyen khoan
Bé&n chiu phi Bén chuyén
Téng phi 0 VND
Sa tién 2,000,000 VND
TIEP TUC
HUY



Bwéc 4: Bam TIEP TUC va Nhap ma OTP dé hoan Xéc thyc

thénh gIaO dlCh . Phién giao dich: 2019101120210539

Nhép SMS OTP dé xéc nhan. OTP sé hét
hiéu luc sau 01:45

Nhap ma OTP

dugce giti vé dién
thoai
HUY XAC NHAN
Bém HOY d& 131;@13“@;: f t?;i
hiy giao dich =

gian hiéu Iye
bam TIEP TUC
@ hoan thanh
giao dich

Buwéc 5: Nhap ding ma OTP dé chuyén d¢én man hinh két qua

Tai day, Quy khach c6 thé chon:

THEM VAO DANH SACH THU HUONG: Luu thong tin vira giao dich dé khong phai
nhap lai thong tin cho lan giao dich sau.

Chon GIAO DICH KHAC dé thyc hién giao dich chuyén tién khac.

Chon KET THUC: Két thic giao dich, quay lai man hinh Giao dién chinh.



9.3. Chirc ning Chuyén tién trong — Khac chu tai khoan
Bwéc 1: Tai giao dién man hinh chinh chon chic ning Chuyén tién = Chon chuyén tién
Trong PVcomBank - Khéc chu tai khoan

Bwéc 2: Chon nguoi nhan tor danh sach thu | eswes

hinh Giao dién < Chuyén tién trong PVcomBank Bim vio ¢ chuyén sang

N chinh man hinh chuyén tién
92 - A 4 A . A -A - Khée ch tai khodn Ciing chu tai khoan Ciing chu tai Khoan
hudng hoac nhap cac thong tin dé thyc hién giao mmem—
Tai khoan chuyén
d ich L Chon Tai khoan chuyén
1 . 123456789123 - NGUYEN VAN A - tir Danh sach i khoan
5914,517,006 VND
Tai khoén nhén Chon S6 dién thogi/S6
tai khoan tir Danh sach
thu huéng/Danh ba dién
E— g
Nhip S6 tién
Nhép Noi dung
chuyén tién

0/100
Bénchijuphi () Bénnhan (@ Bén chuyén

i * Xem: Chi tiét phi
Bam TIEP TUC

chuyén sang man
hinh Xac thye
Bam HUY dé hiy

gino dich HOY

Bwéc 3: Bam TIEP TUC dé chuyén sang man hinh Xéc

nhan théng tin

Xac nhan

Tai khoan chuyén

123456789123 - NGUYEN VAN A

S0 durkha dung: 5,914,517,006 VND

Tai khoan nhan

S0 dién thoai
S4 tai khoan
Tén tai khoan
Noi dung
Bén chju phi
Téng phi

S4 tién

0904396893
123456789112
NGUYEN VAN B

Test
Bén chuyé&n

0 VND

2,000,000 VND

TIEP TUC

HOY

10



Buwéc 4: Nhap ma OTP dé hoan thanh giao dich.

Xac thuc

Phién giao dich: 2019101120210539

Nhap SMS OTP d& xac nhan. OTP sé& hét
hiéu lyc sau 01:45

Nhap ma OTP
duge gui vé dién
thoai
HUY XAC NHAN
Bim HUY @& gg%’f;f:g tl;l];l
hiy giao dich g

gian hiéu lyc

bim TIEP TUC

de hoan thanh

giao dich
Bwéc 5 Nhap ding ma OTP dé chuyén dén man
hinh két qua
Tai day, Quy khach c6 thé chon:

- THEM VAO DANH SACH THU HUONG: Luu thdng tin vira giao dich dé khdng phai
nhap lai thong tin cho lan giao dich sau.

- Chon GIAO DICH KHAC dé thuc hién giao dich chuyén tién khac.

- Chon KET THUC: Két thiic giao dich, quay lai man hinh Giao dién chinh.

9.4. Chirc ning Chuyén tién nhanh 24/7
Bwéc 1: Tai giao dién man hinh chinh chon chirc ning Chuyén tién = Chon Nhanh 24/7

Budéc 2: Chon nguoi nhan tor danh sach thu huong .

chon giao dich &« Chuyén tién nhanh 24/7
hoac nhap cac thong tin dé thuc hién giao dich. Khéach —
chuyés
hang c6 the chuyén tién den So tai khoan hoac So thé o
ATM. Mac dinh la chuyén dén So tai khoan. -
Nhip Sb tai khoin
Nhap S tién
N in il
Choa bén chju phi
Xem thd h @ :
- lig‘pgh:m = * Xem: Chitiét ph
chuyén sang man TIEP TUC
hinh Xéc thyc
Hily giao dich HOY

11



Bwéc 3: Bam TIEP TUC dé chuyén sang man hinh Xéc

nhan thong tin

Bwéc 4: Nhiap ma OTP duoc giri vé sb dién thoai qua
SMS dé hoan tat giao dich.

Nhip mi OTP

< Xac nhan

Tai khoan chuyén

123456789123 - NGUYEN VAN A
S0 du kha dung: 6,265,774,455 VND

Tai khoan nhén

Tai khoan 0989123456
Tén tai khodn NGUYEN VAN C
Ngén hang DongA Bank - NH TMCP Dong

A
N&i dung Chuyen tien
Bén chiju phi Bén chuyén
Téng phi 0VND
S4 tién 2,000,000 VND

TIEP TUC
HUY
Xac thuc

Phién giao dich: 2019101120210539

Nhép SMS OTP dé x4c nhan. OTP sé hét
hiéu luc sau 01:45

durge giri vé dién

thoai

HUY XAC NHAN

Nhip ding mi
OTP trong thoi
gian hiéu lrc
bam TIEP TUC
& hoan thanh
giao dich

Bim HUY dé
huy giao dich

12



Bwéc 5: Nhap dung ma OTP dé chuyén dén man hinh két qua

Tai day, Quy khach c6 thé chon:

THEM VAO DANH SACH THU HUONG: Luu thdng tin vira giao dich d¢é khéng phai
nhap lai théng tin cho lan giao dich sau.

Chon GIAO DICH KHAC dé thyc hién giao dich chuyén tién khac.

Chon KET THUC: Két thic giao dich, quay lai man hinh Giao dién chinh.
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9.5. Chuc nang Chuyén tién qua code

9.5.1. Chuyén tién qua code thyuc hién trén tng dung Mobile Banking:

Bwéc 1: Tai man hinh Giao dién chinh, chon chiic ning Chuyén tién = Chon Chuyén tién

qua code.

Bwéc 2: Nhap/chon day du théng tin

Nhip sb dign
thopi nhin 4 ma

i
Nhip 5o tien

Xem théng tin
<hii tiét jphi giac.
dich
Bam TIEP TUC
dé chuyen sang
min hinh Xic
thyre

Hiy giao dich

Bwéc 3: Bam TIEP TUC dé chuyén sang man hinh

Xac nhan théng tin

« Chuyiin tién qua code
Chuyibn tidn qua code Lich sir giao dich

Tl e el

1II4SETEILIE - NGUVEN VAN A
570,005 455 YND

Thiing fin gua dich

-
Bén chiy phi B oy
* Werm Chi Ll phi
WY
< Xac nhan

Tai khoan chuyén

123456789123 - NGUYEN VAN A

56 dur khé dung: 6,739,885,455 VND
Thang tin giao dich

5@ dién thoai ngudi nhan
Bén chiju phi
Téng phi

Sé tign

Chon thi khoan trong danh

sich tai khoan

Chon 50 dién thopd tir Danh
sich thy haongDanh by
dién thoai

0981783960
Bén chuyén
0VND

2,000,000 VND

TIEP TUC

HOY
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Bwéc 4: Nhap ma OTP duoc gui vé sé dién thoai qua

SMS dé hoan tat giao dich.

e Lich sir giao dich: Khéach hang cé thé xem lai
lich s giao dich bang cach chon tab “Lich str
giao dich”

- Tai man hinh Lich sir giao dich, chon tai khoan
xem lich str giao dich

- Mic dinh hién thi giao dich cia 05 ngay gan
nhat. Khach hang cd thé thay d6i thoi gian truy

7
A

van.

Xac thuc

Phién giao dich: 2019101120210539

Nhéap SMS OTP dé xéc nhan. OTP sé hét
hiéu lyc sau 01:45

Nhip mi OTP
duoc g vé dién
thoai
HUY
Bém HUY dé
Iy giao dich
< Lich sir glao djch
Chuyén tién qua code Lich str giao dich
Tal khoan chuyén
123456789123 - NGUYEN VAN A
Chen khodng thi gian
truy vin
04/10/2019 09/10/2019

TRUY VAN

10:59 08/10/2019

6330

Két qua truy vin 0904369893
300,000 VND

Higu lyc dé&n 10:59 09/10/2019

9.5.2. Chuyén tién qua code thyuc hién trén ATM PVcomBank:

Hwéng dan nhan tién qua code thuc hién trén ATM PVcomBank:

Buwérc 1: Dung thé dang nhap trén cady ATM PVcomBank

Bwéc 2: Chon “Chuyén tién”

Vui long chon loai giao dich

Kiem tra s6 du

In sao ké

Doi PIN

Bwéc 3: Chon “Chuyén tién t6i dién thoai”

Rut tién mat

Chuyen tién

Dich vu khac

XAC NHAN

Nhép ding ma
OTP trong thai
gian hiéu lue
bam TIEP TUC
@ hoan thanh
giao dich

Chen Tai khodn can xem
lich sir giao dich

Sau khi chon Tai khoan
xem lich si giao dich va
chon khoang théi gian truy
van. bim TRUY VAN dé
xem két qua
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e

Vui long chon loai giao dich cnuy&;xmdn

Chuyén khoan ciing chit tai khoan Chuyén khoan lién ngan hang

Chuyén khoan trong ciing ngan hang Chuyén tién tdi dién thoai

Bwéc 4: Nhap sé tién can chuyén.
- Luu y: sb tién nhap phai 12 boi s6 cua 10.000VND, téi da 50.000.000VND

Buéc 6: Quy khach xac nhan lai théng tin chuyén tién

- Pongy chuyén tién chon “Tiép tuc”

- Khéng dong y chuyén tién chon “Huy bo”
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Hwéng dan nhan tién trén ATM PVcomBank:

Buwéc 1: Chon phim chirc nang

Buwdc 2: Chon ngon ngir

17



Please select your language
Vui long lua chon ngén ngtt

Tiéng Viét

English

3z

PV

Vui 1ong chon loai giao dich

Buwéc 4: Nhap sb tai khoan chuyén tién dén (s6 dién thoai nhan tién s& nhan dugc tin nhan

SMS c6 théng tin so tai khoan nay)

'Vui 1ong nhéap s6 tai khoan chuyén dén

Huy bo

-
Bwdc 5: Nhap 8 ki tw ma code
- Nguoi chuyén s& giri 4 ma dau cho ngudi nhan
- Nguoi nhan chi nhan duoc 4 ma cubi. Dé rit tién Ngudi nhan can thdng tin 8 ki tuw ma

code.
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Vui long nhéap 8 ki tu ma code

Huy bo

Tiép tuc

Budc 6: Chon sd tién mudn rat
Bwéc 7: Man hinh thdng béo két qua thanh céng
9.6. Chirc ning Pau tu chung khoén

Bwéc 1: Tai Giao dién man hinh chinh chon chiic ning Pau tu chitng khoan

Néu khach hang da c6 danh sach thu huang thi phan mém hién thi giao dién cho phép chon
nguoi thu hudng hoac Tao giao dich mai.

Néu khach hang chwa c6 danh sach thu huang thi phan mém sé hién thi giao dién cho phép
khach hang chon/nhap cac thong tin dé thuc hién giao dich.

Buéc 2: Chon/nhap day du thong tin

Quay lai man hinh P ~ .
Chon giao dich & Chuyén tién ching khoan

Tai khoén chuyén

L Chon Tai khoan
123456789123 - NGUYEN VAN A chuyén
10,002,763,291 VND

Tai khoén nhan

Nhap $6 tai khoan
chimg khodn

Nhép Tén chu tai
khoan

Chon Cong ty chimg
khoan

Nhap S6 tién

Nhép Noi dung
chuyén tién
0/100
* Xem: Chi tiét pf 5
(em: Chi tiét phi Nhiip/ Chon diy di

) cac théng tin, bam
sang man hinh Xac
thue

HOY Huy giao dich
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Bwéc 3: Bim TIEP TUC dé chuyén sang man hinh Xac nhan

< Xéc nhan

Tai khoan chuyén

123456785123 - NGUYEN VAN A
10,002,763,291 WVND

Tal khodn nhin

1234556

Linh Linh

Chirng khoan Dau khi PSI
CN Ha Ngi

Chuyen khoan

Bén chuyén
1,100 VND
2,000,000 YND
TIEP TUC

HUY

Bwéc 4: Bam TIEP TUC, nhap ma OTP (dwoc gui VAo so
dién thoai da dang ky) dé hoan thanh giao dich.

Xac thuc

Phién giao dich: 2019101120210539

Nhép SMS OTP dé xac nhan. OTP sé hét
hiéu luc sau 01:45

Nhép ma OTP
durge gui ve dien
thoai

HOY XAC NHAN

Nhép dung ma
OTP trong thoi
gian hiéu lyc
bam TIEP TUC
dé hoan thanh
giao dich

Bam HUY dé
hny giao dich

Buwéc 5: Nhap dung ma OTP dé chuyén dén man hinh két qua
Tai day, Quy khach c6 thé chon:
- THEM VAO DANH SACH THU HUONG: Luu thdng tin vira giao dich dé khéng phai

nhap lai thong tin cho lan giao dich sau.
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- Chon GIAO DICH KHAC dé thuc hién giao dich chuyén tién khac.
- Chon KET THUC: Két thtc giao dich, quay lai man hinh Giao dién chinh.
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10. Dich vu thé
10.1. Danh sach thé

Tai man hinh Giao dién chinh chon chac

nang Dich vu thé - Chon Danh séach thé

- Mic dinh hién thi tat ca cac loai thé. Cho
phép khach hang loc theo loai thé.

- Pé dang ky phat hanh thé, khach hang
chon biéu tuong déu cong @

- Khéch hang bam vao icon ba cham ngang

cua ting thé dé thyuc hién cac chic ning

cua thé.

10.2. Chi tiét thé

Quay lai man hinh
Gino dign chinh

Loc theo
timg logi the

Bam vio theé de
xXem Chi tiét the

- Tai man hinh Danh séach thé, bdm chon ting thé

dé xem chi tiét,

- Céc thé khéac nhau s& cd chi tiét va cac tinh ning

khac nhau.

€ Danh sach thé

LW T8 cd danh séch thé

Bam vao hién ty

Thé tin dung

-

cie tinh ndng
frong (mg cua the

Nhin gitr 62 hidn

ok 2034 thi cic tinh ninz
S = . S s
;{ ’ c0 thé thuc hién

duoc cta tha

Thé ghi ng

Bam vio dé thye

1172 aLna
T el
s hi¢n chnrc ning
Thé tré trude Biing k¥ phit

& Y hanh the vit Iy

Quay lai

man hinh

Danh R Chi tiét thé
sach the

Theé tin dung

Bam chon hién
thi cac chirc
nang fwong img

o~ 6 thé thye hién
v duoc trén the
' L o~ SO OREN ()
ns. = o .
TES] s
Thong tin thé R
542553++++++0050 @ eIl toan
bo sothe
Hoat dong
506,388,000 VND
500,000,000 VND
0VND

Ngay 05 hang thang

096****766

Han mirc giao dich rat tién ATM
20,000,000 VND
Han mirc giao dich tryc tuyén ~
50,000,000 VND

Bat/tit dat
_ lam the

thanh toan

miéc dinh
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10.3. Khoa/M& khda/Kich hoat thé
Dbé Khda/Ma khoa/Kich hoat the, khach hang thuc hién cac buéc sau:
Buwéc 1: Chon Dich vu thé > Nhén giir vao mot thé trong
danh sach thé hodc bAm vao thé sau d6 tai man hinh chi tiét
thé bam icon ba chim ngang. TUy theo trang thai cua theé,

phan mém s& hién thi cac tinh ning twong (ng.

Dich vu thé
BER Chitiétthé
g Thanh toan du ng
@ Lich str giao dich
BF Knhéathé

@ Khéa giao dich tryc tuyén

Budéc 2: Chon chitc ning trén thé mudn thyuc hién va Dong y
& thdng bao xac nhan giao dich. Néu Kich hoat thé hoic M&
khoa thé thi khach hang can nhap ma OTP dé hoan thanh
giao dich.

Théng bao

Quy khéch c6 chac chan mudn khéa thé
542553***+*0050 khong?

HUOY DONG Y
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10.4. Khoa/Mé khéa giao dich truc tuyén
DPé Khoa/Mo khoa giao dich truc tuyén, khach hang thuc hién cac budc sau:
Budrc 1:

Céach 1: Chon Dich vu thé - Chon Khda/M& khoa giao
dich truc tuyén. Tuy theo trang thai cua thé, phan mém

s& hién thi tinh ning twrong ung.

Dich vu thé
B3 Danhsach thé
g Thanh todn thé tin dung

L’Eg Khéa/Md khoa giao dich tryc tuyén

Céach 2: Chon Dich vu thé = Nhan giir mot thé trong
danh sach hoic bam icon ba cham ngang chon

Khéa/Mg khoa giao dich truc tuyén. Tly theo trang

Dich vu thé

thai cua thé, phan mém s& hién thi tinh ning tuong
ER Chitiétthé
ung.
@ Thanh toan du ng
@ Lich str giao dich

B3 Khoathe

@B Khéa giao dich tryc tuyén
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Buédc 2: Chon chirc nang trén the muon thuc hién va | Ko/ Kioa glao HIch Trac gt

bong y ¢ thong bao xac nhan giao dich. Néu Kich hoat R ——

giao dich truc tuyén thi khach hang can nhap ma OTP | thé tin dung

dé hoan thanh giao dich.

11. Chire niing Nap tién dién thoai

S5
5425 W53/

5425 NENBER VALLD, "
OS2LS 05422

TEST HB 2LPES

Khéa

py. &

mastercard.

Bwéc 1: Tai man hinh Giao dién chinh chon chirc nang Dich vu thanh toan - Chon Nap

tién dién tir > Chon Dich vu nap tién dién thoai

- Néu khéach hang di c¢6 danh sach thu huong thi phan mém hién thi giao dién cho phép

chon nguoi thu hudng hoac Tao giao dich mai.

- Néu khach hang chua c6 danh sach thy huong thi phan mém s& hién thi giao dién cho

phép khach hang chon/nhép cac thong tin dé thuc hién giao dich.

Bwéc 2: Nhap day du théng tin

Quay lai man hink « Mo tan Gdo Moy
Giao dién chinh

Nhip so dién thoai
nap tién

Chon ménh gia (L 20,000 20000 %0000

A ' A 100,000 200,000 300,000 500,000
Xem chi tiet phi giao

dich

Yoo Toe 08 o

HOY

Chon t& khoan
thanh toan

Chon s6 dién thoai
tir danh sach thy
Inrémg/danh ba dién
thoat

Chon TIEP TUC
chuyén sang man
hinh Xac thye

Huy giao dich
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Bwéc 3: Bam TIEP TUC chuyén sang man hinh | ¢ Xéc nhan

xac nhan théng tin giao dich

Tai khoan thanh toéan

123456789123 - NGUYEN VAN A

S0 du kha dung: 6,482,232,748 VND
Théng tin nap tién

Nap tién dién thoai

0981783960
1,700 VND
30,000 VND
HOY
Buéc 4: Bam TIEP TUC va nhap ma OTP dé hoan S

th an h g i aO dlCh . Phién giao dich: 2019101120210539

Nhap SMS QTP dé xac nhan. OTP sé hét
hiéu lyc sau 01:45

Nhap ma OTP

dirge grvi vé dién
thoai

HUY XAC NHAN

Nhap dung ma
OTP trong thoi
gian higu lyc
bam TIEP TUC
d& hoan thanh
giao dich

Bam HUY dé
hny giao dich

Bwéc 5: O man hinh giao dich thanh cong, khach hang cé thé chon:
- THEM VAO DANH SACH THU HUONG: Luu sé dién thoai vira nap dé lan sau
khong phai nhap lai.
- GIAO DICH KHAC: Nap tién cho s dién thoai khac
- KET THUC: Két thic giao dich, quay lai man hinh Giao dién chinh
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12. Chike ning Nap tién tw dong

Bwéc 1: Tai man hinh Giao dién chinh chon

chic niang Dich vu thanh toan - Chon Nap

tién tu dong.

- Néu khach hang dd c6 danh sach Nap tién
ty dong thi phan mém hién thi danh séch
khach hang da dang ky. Cham vao tung
thong tin da dang ky dé xem Lich st nap
tién hodc Huy dich vu.

- Néu khach hang chua dang ky nap tién tu
dong cho s dién thoai nao thi phan mém
hién thi giao dién dang ky.

Bwéc 2: Chon tai khoan thanh todn, nhap Sé

dién thoai, Ho tén va chon Ménh gia

Creay lai mén
hinh Giao dién
chinh

Quay lai man
hinh Danh sach
50 dién thoai
dang ky nap tién
tr dong

Nhap s6 dién
thoai dang ky
nap tién tir dong

Nhap ho tén

Chon ménh gia

Chon TIEP TUC

dé chuyén sang
popup nhap ma
OTP

Huy giao dich

P bty g
W TRy
D00 N
[GTETT LT
-
WD
OIS0 7T
Test
000 VI
Ol TR
Tont
QOG0 VD
TELFN
ot
—
O T TR
e Bam chon hien
thy miin hink
Bang kv nap
TR " & K . W
tien o ddag
TC Dang ky nap tién ty dong
PP TILT T Chon tai khoan
thanh toan
87,25 NC
\ding L
Chon s0 dién
. thoai tir Danh ba
dién thoai
' 20,000 30,000 50,000
100000 200000 300,000 500,000

HUY
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Bwéc 3: Bam TIEP TUC chuyén sang man hinh Xac

nhan.

< X&ac nhan

Tai khodn thanh toan

123456789123 - NGUYEN VAN A

So du kha duna: 6,487,252,749 VND

Thong tin nap tién

Dich vy Map tién tur déng
S0 dién thoai 0989799235
Ho tén NGUYEN VAN C

Ngay nap  Lén khuy&n mai ddu tién treng thang

Buéc 4: Bam TIEP TUC va nhap ma OTP dé hoan thanh

viéc dang ky.

S6 tign 10,000 VND
TIEP TUC
HUOY
Xac thyc

Phién giao dich: 2019101120210539

Nhéap SMS OTP dé xéc nhan. OTP sé hét
hiéu luc sau 01:45

Nhip mi OTP
duge giri vé dién
thoai

HUY XAC NHAN

Nhap ding ma
OTP trong thoi
gian hiéu lye
bam TIEP TUC
d# hoan thanh
giao dich

Bam HUY @&
huy giao dich
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Buwéc 5: Tai man hinh giao dich thanh céng:

- THEM VAO DANH SACH THU HUONG:
Luu s dién thoai vira ding ky vao danh sach
thu hudng cua Nap tién dién thoai.

- PANG KY THEM: bé dang ky nap tién tu
dong cho s6 dién thoai khac.

KET THUC: Quay lai man hinh Giao dién chinh

Péng man hinh Két

qua

Thém S$6 dién thoai
vao Danh séch thu
huong

Thuec hién giao dich

khac

Quay lai man hinh
Giao dién chinh

©

Giao djch thanh céng

123456789123
500,000 VND
NGUYEN VAN B
0399360053
17:11 25/07/2019

Dé giao dich nhanh hon va khéng can nhd céc théng
tin?

Y THEM VAO DANH SACH THU HUONG

DANG KY THEM

A KET THUC
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13. Chirc nang Thanh toian héa don ty dong
Buwoc 1: Tai man hinh Giao dién chinh chon

. , Quay lzi man hinh
chtrc nang Dich vu thanh toan - Chon Thanh Giao ik chit— | —

toan héa don tu dong.
- Néu khach hang d3 ding ky thanh toan hoa
don ty dong thi phan mém hién thi danh
sach cac hoa don khach hang da dang ky.
Cham vao ting thong tin da ding ky dé
xem Lich st thanh toan hoac Huy dich vu.
- Néu khéach hang chua dang ky thanh toan
hoa don ty dong cho sé dién thoai nao thi
phan mém hién thi giao dién dang ky.
Bwéc 2: Nhap ddy dua théng tin bao géom Dich vu,
Nha cung cip, Mi hoa don/Ma khach hang va Ngay

thanh toan.

WA
Oach vy By Nt
AN YIEN
118245
O uytn herd
AN Vien
240y
(€% 0 Pt
HI0N44
o e red
vig

1618 R

Bam chon hién

s vy truydn Perd

thy man hinh
Ding ky thanh
toan héa dom 1y

déng
€ Thanh toan hoa don ty dong
Tai khoan thanh toan
Chon Tai khoan
123456789123 - NGUYEN VAN A thanh toan
9,887,728,977 VND
Thang tin d&ng ky
Television cab ~— Chon Dich vu
Chon Nha cung
HANOICAB (HCATV) - Cﬁp
Chon Ma héa
Nhap Mi hoa - dfm/ l\t[a khach
don/Ma khach = hfmg tir Danh
hang sach thu hwéng
——— Chon phurong
N khi phét sinh - 2 g
garipnsng thure thanh toan
Nhip Ghi cha
: 0M00
Bam TIEP TUC
de chuyén sang
man hinh Xac
thire
Huy giao dich ——— HOY
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Bwéc 3: Bim TIEP TUC dé chuyén sang man hinh

X&c nhan.

= Xéc nhan

Tai khoan thanh toan
123456789123 - NGUYEN VAN A

9,887,728,977 VND

Thong tin dang ky

Tién nudc

NDG14

CAP NUOC GlA DINH
Ngay khi phéat sinh ng

: Thanh toan
Bam TIEP TUC

chuyén sang
mén binh Nhﬁp—“
mi OTP

Hity giao dich ——— HUY

Bwéc 4: BAm TIEP TUC va nhap ma OTP dé hoan thanh

giao dich

Bwdéc 5: Tai man hinh giao dich thanh cong:
- THEM VAO DANH SACH THU HUONG: Luu

thong tin hoa don vura dang ky vao danh sach thu

huong cua Thanh todn hoa don.

- PANG KY THEM: Dé diang ky thanh toan tu

dong cho hoa don khéac.

- KET THUC: Quay lai man hinh Giao dién chinh

Xac thuc

Phién giao dich: 2019101120210539

Nhap SMS OTP dé x&c nhén. OTP sé hét
hiéu lyc sau 01:45

Nhéap ma OTP
dirgre giri ve dién
thoai
HUY XAC NHAN
smpvye it
huy giao dich =

gian higu lyc
bam TIEP TUC
dé hoan thanh
giao dich

St
Giao dich thanh coéng

Tién nudc
123456789123

CAP NUOC GIA DINH
NDG14

Ngay khi phat sinh ng

11:28 09/10/2019

DE giao dich nhanh hon va khéng can nhd cac thong
tin?

Y THEM VAO DANH SACH THU HUGNG Thém ma hoéa don vao
danh sach thu huong

2Lt —— Pang ky thém ma hoéa don

Quay lai man hinh Giao

A KETTHUC T dién chinh
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14. Chirc nang Thanh toan thé tin dung
Bwéc 1: Tai man hinh Giao dién chinh chon chitc nang Dich vu thé - Thanh toan thé tin dung.
(Hoic Chon chirc nang Dich vu thé & Danh sach thé = Bam icon ba chdm ngang &
thé mudn thanh toan.)
Budc 2: Khach hang chon thanh toan cho thé tin dung caa minh (Thanh toan ca nhéan) hoac
thanh toan cho thé tin dung ctia ngudi khac (Thanh toan ho).
- Mac dinh la Thanh toan ca nhan. e

1Z3EETEII3 - NGUVEN VAN & = - Chon Tai khean 1Ig||.q:)|)

5,555, 370,000 VD

Thang tin thanh todéin

(8} Thanh todn cd nhdn [ Thanh todn b

5425530050 - Clion 4 thi

TEST MB 2018

Chiom himb thire

Thankh todn tuy choen - thamh tedn
Whip 5 tién
Mhanly tedn
Whip M dung
B30
Bam TIEF TUIC
himh Xic e
HUY Hiy gino dich
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- Néu chon thanh toan ho:

Buwéc 3: Nhap day du cac thong tin.

& Thanh tedn thé tin dung

. Chign Tai
1334RE AL - L BN VAN & - o gl
5999, 570,000 VKD
Theng tin Ehanh todn
() Thanniodncd nhan () Thanhtodn hé
- Chn 56 the
Mhip 54 thé =] tlr Dl ssdels
lun hudenge
Saw khi nhip ding
S0 the fén chiz the hr Cohil e
dbieg hidm thi
Mlsiip 56 tén
thanh fodn "
HNhip M4 dung i dun
C«:h?ﬁ T-[BP JIAN AT
de chuyén sang -
lare
Hisy gino MUY
dizl

Budéc 4: Bam TIEP TUC dé chuyén sang man hinh Xéc ¢ Xéc nhén

nhan.

Tai khoan chuyén

123456789123 - NGUYEN VAN A
9,999,770,000 VND

Théng tin thanh toan

Thanh todn cé nhan
542553 ++++0050

he TEST MB 2018

Tong du ng ky sao ké 0 VND
Thanh toén 15i thiéu 0 VND
Test
10,000 VND
Chon TIEP TUC
dé chuyén sang .
man hinh Xac TIEP TUC
thuee
Huy giao §
dich HUY
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Bwéc 5: Bam TIEP TUC va nhap ma OTP dé hoan thanh
giao dich.

Bwdc 6: Tai man hinh giao dich thanh cong:
- GIAO DICH KHAC: Thanh toan cho thé

tin dung khac.

KET THUC: Két thic giao dich Thanh
toan thé tin dung.

THEM VAO DANH SACH THU
HUONG: Luu s thé tin dung vao Danh
sach thu huong. Chi hién thi khi Thanh

toan ho.

Xac thuc

Phién giao dich: 2019101120210539

Nhap SMS OTP dé x&c nhén. OTP sé hét
hiéu lyc sau 01:45

Nhép ma OTP
duwgc g ve dién
thoai

HUY XAC NHAN
Nhip dung ma
OTP trong thoi
gian hiéu lyc
bam TIEP TUC
dé hoan thanh
giao dich

Bam HUY dé
Iny giao dich

Doéng man hinh Ket
qua 3

X

¥

Giao djch thanh cong

10,000 VND

5425530000009920

123456789123

Thém vao Danh sach
thu hudng »

Thyre hign giao dich

khac GIAD DICH KHAC

K&t thuc giao dich KET THOC

% THEM VAO DANH SACH THU HUGNG
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15. Chire ning Tiét kiém dién tir
15.1. Mo s6 tiét kiem

Buwoc 1: Tai man hinh Giao dién chinh chon

chie ning Tiét kiém dién tir > Chon M s6

Buwéc 2: Nhap day du théng tin

Budéc 3: BAm TIEP TUC dé chuyén sang man

2
A

hinh xac nhan maé so6

{3 Md s8

Tai khodn ngudn

123456789123 - NGUYEN VAN A

7604493242 VND
Nhap so tién gii ——

M3 s8 tiét kiém

TT Giao dich Hi s&

+ — Chon Tai khoan ngnén

*—Chon San pham

*———Chon ky han

¥———Cheon hinh thire dao han

+———Chon chi nhanh quan 1Y s6
Chen/nhip day di théng tin bAm

hinh Xéc nhan

HUY
&« Xac nhan
Tai khoan
123456789123 - NGUYEN VAN A
7,604,493,242 VND

Théng tin giao dich

an pha Tra |81 trude
Ky ha 1 théng
Lai suat 547 %
Ngay dao | 03/09/2019
Hinh thirc d&o ha Quay vong goc

hi nhéant n Iy TT Giao dich Héi sé&

5 tien 100,000,000 VND

HUOY

Chon HUY @ quay lai man hinh
Giao dién chin

Bam MO SO TIET KIEM dé
—— chuyén sang méan hinh nhap ma
OTP

Bam HUY & quay lai man hinh
M sb
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Bwéc 4: BAm TIEP TUC va nhap ma OTP dé hoan
thanh giao dich.

Xac thuc

Phién giao dich: 2019101120210539

Nhap SMS OTP dé xac nhan. OTP sé hét
hiéu lyc sau 01:45

Nhap ma OTP
duoc gui ve dién
thoai
HUY
Bam HUY dé

huy giao dich

Buwéc 5: Tai man hinh giao dich thanh céng:

- GIAO DICH KHAC: Pé mé so tiét kiem
Khac. @

- KET THUC: Két thuc giao dich, quay lai

man hinh Giao dién chinh

Giao dich thanh cong

445000066115
100,000,000 VND

123456789123

GIAD D|CH KHAC

XAC NHAN

Nhap ding ma
OTP trong thoi
gian higu lyc
bam TIEP TUC
dé hoan thanh
giao dich

Mo so tiét kiém khac

A KET THUC Quay lai man hinh Giao
dién chinh
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15.2. Nop thém vao so tiét kiém

Bwéc 1: Tai Giao dién man hinh chinh chon chirc nang Tiét kiém dién tir & Chon Nop thém

Buwéc 2: Nhap va chon day du thong tin bao

gom Sé tién nop thém va Sé s6 tiét kiem

Bwéc 3: Bam TIEP TUC dé chuyén sang man hinh

xac nhan nop thém

&« Nop thém

Théng tin s3 tiét kiém

400987654321 - NGUYEN VAN A h

906,413,239 VND

Tich Iy (tra 18i cudi ky)
20/07/2019
21/10/2019

5.5%

TIEP TUC

HUY

< Xac nhan
Tai khodn

400987654321 - NGUYEN VAN A

8,999,985,000 VND

Théng tin giao dich

—— Chon Tai khoan nguén

Bam TIEP TUC d& chuyén sang
man hinh X4c nhan nop thém

Bam HUY dé quay lai man hinh
Giao dién chinh

424000113689

Tich Iy (tra 18i cudi ky)

20/07/2019

21/10/2019

20,000,000 VND

] Bam TIEP TUC dé chuyén sang
TIEP TUC man hinh nhip ma OTP

Buéc 4: Bam TIEP TUC va nhap ma OTP dé hoan thanh

giao dich.

Bam HUY @& quay lai man hinh

HUY
~ nhép thong tin ndp thém
Xac thyuc
Phién giao dich: 2019101120210539
Nhap SMS OTP dé xac nhén. OTP sé hét
hiéu lrre sau 01:45
Nhép mi OTP
duge gui vé dién
thoai
HUY XAC NHAN
Bém HUY dé Nhép ding ma
o ; OTP trong thoi
huy giao dich . LT
gian hiéu lre
bam TIEP TUC
dé hoan thanh
giao dich
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Buwéc 5: Tai man hinh giao dich thanh cong:

- GIAO DICH KHAC: Thuc hién giao dich nop thém tién khéc.
- KET THUC: Két thdc giao dich, quay lai man hinh Giao dién chinh
15.3. Tat toan so tiét kiém

Bwéc 1: Tai Giao di¢n man hinh chinh chon chitc nang

Tiét kiém dién ti > Chon Tét toan

Tét toan

400123456789 - NGUYEN VAN A ~  —— Chon S6 tiét kiém tat toan

Buwéc 2: Nhap day du thdng tin bao gom S6 so tiét kiém,

1,000,000 VND

S6 tién rat va Sé tai khoan nhan thu huang.

L Chon tai khodn dé chuyén s tién
123456789123 - NGUYEN VAN A

T tat todn vio
7,604,493,242 VND
Théng tin s& tiét kiém
Dai chung (tré |&i cudi ki thang)
2 théng
31/07/2019
5.50 %
€ Bam TIEP TUC dé chuyén sang
TIEPTYC ‘man hinh Xac nhdn tit toan
HOY ~— Bim HUY dé huy giao dich

Bwéc 3: Bam TIEP TUC dé chuyén sang man hinh xac |« .

Tai khoan

nhan T4t toan

123456789123 - NGUYEN VAN A

400123456789 - NGUYEN VAN A
Théng tin giao dich

Dal chiing (tra |4i cudi ki théng)
2 thdng

31/07/2019

30/09/2019

5.50 %

0 VND

1,000,000 VND

0VND

1,000,000 VND

» o Bam TIEP TUC dé chuyén sang
TIEP TYC man hinh nhiap ma OTP

HOY

Bam HUY d& hity giao dich
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Buwéc 4: Bam TIEP TUC va nhiap ma OTP dé hoan thanh
giao dich

Xac thyc

Phién giao dich: 2019101120210539

Nhéap SMS OTP dé xéc nhan. OTP sé hét
hiéu luc sau 01:45

Nhipmi OTP

dwgc giri vé dién
thoai
HUY XAC NHAN
Bim HUY @& l;l;"-g’fo“;‘g ;‘;i
iy giao djch g

gian hiéu lue
bzflmnEPTUC
dé hoan thanh
giao dich
Buwéc 5: Tai man hinh giao dich thanh céng:
- GIAO DICH KHAC: Thuc hién giao dich tat toan khac.
- KET THUC: Két thdc giao dich, quay lai man hinh Giao dién chinh.
16. Chire niing Tw van tai chinh
Buwéc 1: Chon chirc nang Tu van tai chinh tir man hinh Pang nhap hoic tir man hinh Giao
dién chinh.
Buwéc 2: Nhap sé tién, ky han va bAm TRUY VAN
2 , N 2 , e K =X N . é Tu vé’n gl:l'l tiét klém
dé xem cac san pham tuwong tng vaéi so tien va ky

han da nhap.
20,000,000 1 Thang -

TRUY VAN

Chon san pham
5.5% 5.47%

Dai chung (tra lai Tra lai trudc
cudi ki thang)
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Buwéc 3: Chon tung san pham dé xem thdng tin chi

tiét .

- Néu khach hang di ding nhap thi hién thi MO
SO TIET KIEM cho phép khach hang me s6 tiét
Kiém ludn.

- Néu khach hang chwa ding nhap thi chi hién thi
nit DONG.

17. Chirc nang QR Pay

" Kibng daige Hip thim in vio 8
" Kivlievg dhurpa et hing e brunde hgn

Trd |4 trudie

10,000,000 VHD
1 Thing
BATH
AhAST YMD
007N
Chon MO Si._‘J TIET
KIEM chuyen sang
meém hinh M s6

Chon BPONG quay by
madn hinh T vim gin et
kigm

Tai man hinh Giao dién chinh hoac tai man hinh Pang nhap chon chic nang QR Pay

17.1. Giao dich QR Pay khi chua dang nhap

Bwéc 1: Tai méﬁn hinh dang nhap, chon chic
nang QR Pay, hién thi man hinh quet méa QR.

V. ©

Tén dang nhép Internet Banking

TIEP TUC

© B = B

Tim ki€ém QR Pay Tu van Phat hanh
ATM/CN taichinh  thé vatly



Budc 2: Quét md QR can thanh toan hoic bam

3 \ o ~ 4 . Dilchuve d&n hinh 4nh ma QR
“Ch()n anh QR” va ChQn anh da lu'u trong thlet bl i chuyén camera dén hinh anh ma

Buwéc 3: Néu ma QR hop 18, hién thi man hinh
thong tin ma QR va tly chon dang nhap néu
mubn thanh toan.
- Nhap tén dang nhap va mat khau néu
quét md QR tir man hinh nhap tén dang
nhap

& Thanh toan QR

Théng tin thanh toan

Thanh toan cho NguyetTran Shop
Nguyet Shop CS 2

Ma diém bén 0002

Mat khau Internet Banking ©

TIEP TUC 11

HUY



- Nhap mat khau néu quét ma QR tir man
hinh nhap mat khau. Chon Pang nhap
bang tai khoan khac néu muén thay doi

tai khoan dang nhap.

& Thanh toan QR

Thoéng tin thanh toan

Dang nhap dé thanh toan

NguyetTran Shop
Nguyet Tran CS 4
0004

Bill0001

10,000 VND

Pang nhép bang tai khoan khéc

HUY

Bwéc 4: Chon ngudn thanh toan va bam TIEP TUC dé chuyén sang man hinh xac thuc

Bwéc 5 Bim TIEP TUC va nhap ma OTP dé
hoan thanh giao dich.

Xac thyc

Phién giao dich: 2019101120210539

Nhap SMS QTP dé xac nhén. OTP sé hét
hiéu lrc sau 01:45

Nhip mid OTP
dwgc gui vé dién
thoai
HOY
Bam HUY dé
huy giao dich

XAC NHAN

Nhép ding ma
OTP trong thoi
gian higu luc
bam TIEP TUC
@ hoan thanh
giao dich
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Luwu y: Khi thanh todn ma QR san phdm tir man hinh Pang nhap thi khong dugc quét
thém ma QR san pham.
17.2. Giao dich QR khi da dang nhap
Bwéc 1: Tai man hinh Giao dién chinh chon chirc nang QR Pay
Bwéc 2: Quét md QR can thanh toan T Bautit den Flash
hodc bdm “Chon anh QR” va chon anh e dnchinh e v x

da luu trong thiét bi dé xem thong tin san

pham . Viing camera
VNPAY*
Xem lich sir grao Chon anh QR hm
dich QR Pay o . trong thr vién cia

may

Buwéc 3: TUy loai QR, man hinh thdng tin QR s& hién thi thong tin twong tng. Khach hang

nhap day du thong tin, bam TIEP TUC:

- Néu la QR san pham, khach hang nhap hoic chon dia chi giao hang (néu da luu dia chi
giao hang). Sau d6 bam TIEP TUC dé chuyén sang man hinh Xac nhan.

- Néu la cac loai QR khéac, bAm TIEP TUC chuyén sang man hinh xéac nhan luén.

Buéc 4: Bam TIEP TUC va nhap OTP dé hoan thanh

giao dich.

Xac thuc
Phién giao dich: 2019101120210539

Nhap SMS OTP dé xac nhén. OTP sé hét
hiéu lyc sau 01:45

Nhép ma OTP
durge giri ve dién
thoai

HUY XAC NHAN

Nhép dung ma 43
OTP trong théi

gian hiéu lyc

bam TIEP TUC

@ hoan thanh

giao dich

Bam HUY dé
Iny giao dich



Buwdc 5: Tai man hinh giao dich thanh cong:

- LUU MA QR: Luu anh QR V& thiét bi. Tinh niang nay chi hién thi khi thanh toan m& QR

tinh

- GIAO DICH KHAC: Thuc hién giao dich Thanh toan QR khac
- KET THUC: V& man hinh Giao dién chinh

17.3. Lich sur giao dich
Pé xem lich st giao dich QR, khach
hang chon Lich sir giao dich & man hinh
quét ma QR.
- Chon tai khoan mudn xem lich st
- Maic dinh hién thi lich st giao dich cua
05 ngay gan nhat. Khach hang cé thé
thay d6i ngay.
- Khéch hang bam vao ting giao dich dé
xem chi tiét giao dich

. com~

&

18. Notification
- DPé xem céc thdng bao

chon icon hinh qua

chudng trén header tai

5 Lich str giao dich QR

Ngudn thanh toén

Chon Tai khoan xem

Tat ca tai khoan -

Tai khoan thanh toén : 7,423,467,041 VND

Lich s giao dich
Chon ngay Chen ngay
bat dau 25/07/2019 30/07/2019 —— ké't.thl'lcb
Bam dé xem
TRUY VAN Két qua truy
van
PILOT
50,000 VND Bam (jé Xem
16:4726/07/2019 Gl tiét giao
dich
Thanh céng
Bam dé Bam dé
" xem danh . xem danh
Sé‘.:h Céc, PV A’ ® sach cac
thong bao théng blo
Nguyén Vin A
©

- ®
man hinh dang nhap ooy oot R
= o Quén mét khau?
- N . ‘ n g2 B e At
hoac man hinh Giao dién = «n, oo senew ing nhip béng 1 khodn khdc
thanh todn
e 5 4 ~ ot
chinh cua ung dung i) & 8,
Tu van Pau tv Tién vay
tai chinh chimg khoan
BN D
n B & &

Trang chd Tra soét Thy hudng



- Tai danh sach cac thong béo

bim vao thong bao dé xem chi €

tlét n6| dung Bélll vao dé e 223 Toan thai gian sy kién
xem chi tiét ___ : 15/10/2019

thong bao

E Target 400 Sang 26/7/2019, tai

- Ddi véi cée tin tac thude vu dai/khuyén mai déi véi
chu thé tin dung PVcomBank, & cudi tin hién thi nit
“Pang ky phat hanh thé tin dung PVcomBank”
cho phép khach hang guri thong tin dang ky phat hanh
thé toi PVcomBank.

Tru s& chinh Toéa nha PVI, Cong t...

019

Sang 26/7/2019, tai Tru sd chinh Toéa
nha PVI, Cong ty ¢6 phéan PVI (PVI) ...

X Céng doan PVI 16 chirc chuong trinh
" Vui tét Trung thu 2019" cho céc
chau la con CBNV PVI .

10:53 10/10/2019
VUl iy, vutrtLce 1’“.“.5 U cvio ua
thue sy mang dén cho cédc chau thiéu
nién, nhi dong Ngay Tét Trung thu
that dam &m, bo ich. Qua do, dong
vién cac chau thi dua hoc tap, phan
dau ludn 1a con ngoan, tro gioi trong
gia dinh va nha truong, gép phan
dong vién nguoi lao dong ctia CB-
NLD yén tdm cong tac./.

DANG KY PHAT HANH THE TiN DUNG
PVCOMBANK
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