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Ngéan hang khdong khoang cach

HUONG DAN PAT VE & THANH TOAN TRUC TUYEN
VE MAY BAY VIETNAMAIRLINES (VNA)
QUA THE ATM NOI BPIA PVCOMBANK

1. Piéu kién thanh toan:

- Khéch hang phat hanh Thé ghi ng ndi dia PVcomBank

- Khach hang ding ky dich vu PV-SMS Banking tai cac quay giao dich PVcomBank

- Khach hang dang ky dich vu PV-eComerce cua PVcomBank bang cach soan tin PVB ECOMON
guri 6089

2. Cac bwéc giao dich:

Buwéc 1: Pang nhap trang web ciia VNA tai dia chi : https://www.vietnamairlines.com/
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Budc 2: Nhap thong tin chuyén bay bao gom:
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Buwéc 3: Chon cac thdng tin vé ciia chiéu di/chiéu vé bao gom:
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1. Nhap Thong tin Chiéu di:
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2. Nhip Théng tin Chiéu veé:
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3. Chon Tiép tuc

5. Chon tiép tuc

W Tng Cong:
3,702,000 VND

( B iew Fare Rules )

Bud6c 4. Nhap cac thong tin lién quan dén Hanh khéch cia chuyén bay, bao gom:

1. Poc diéu khoan bao mat thong tin (néu KH muén tim hiéu)
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() TimKiém () Chuyén Bay Hanh Ly Tra Trudc Ghé Thanh Toén %ac Nhan

-

Hanh Khach

KH doc lai néu can

& Trudic khi nhép théng tin c4 nhan, quy khach vui ldng doc va chip nhan cac digu khodn v& 540 mat thang tin -

b Wui lang dong tiéng Viét khong dau khi nhap théng tin. Quy khach nhap dém & tén theo thir tu trén gidy t& tuy than,

} Theo y&u ciu cla nha chivc tréch Han Quéc, Trung Quéc, Nhat Ban, Uc, Canada, Bai Loan va Vuong quéc Anh, hanh khach di d&n/tir
cac qudc gia hay vung 13nh thd nay bat budc phai cung c3p théng tin hd chidu. Hanh khach cd thé bi tir chdi xudt nhdp canh néu
khdng di&n cac théng tin hé chiéu dudi day.

b Khéng ap dung mua vé truc tuyén ddi vdi tré em dudi 15 tudi di mét minh. Quy khach vui long lién hé cac Chi nhanh cda Vietnam
Airlines dé duac hudng din mua vé va 1am thl tuc tré em di mat minh.

Nhap thong tin ca nhan lan hrot caa tirng hanh khach:
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3. Nhip thong tin lién hé:
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Bwéc 5: Chon Mua/Khong mua hanh ly:

@ Tim Kiém @ Chuy&n Bay @ Hanh Khach F Hanh Ly Tra Truéc F Ghé @ Thanh Toan ®ac Nhan

= Hanh ly trd trudc (goi)

Hanh Iy tra trudc 13 dich vu mua hanh Iy qua cudc va thanh toan trudc dé hudng midc
gid wu d3i hon so v&i gid mua tai s&n bay. Hanh Iy trd trudc duoc ban theo géi véi
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2 Chon Tiép tuc

Budc 6: Chon chd ngoi:
() TimkKiém () ChuyénBay () HanhKhach () Hanh Ly Tra Trudc

!b Thanh Toan X&c Nhan
|

I Tich chon 1
% Chon Ghé Ngdi

Tinh nang lua chon chd ngdi truc tuyén hién kndng hoat déng
@ Chung téi rit tic. Hién gier Quy khach khéng thé chon chd ngdi cho chuyén bay nay. Quy khach cé thé chon chd ngéi khi lam
tha tuc 1&n chuyé&n bay.

Tiép Tuc Thanh Todn

Buéc 7: Chon Thanh toan:
1. Chen Bao Hiém cho chuyén bay:
VNA chura hd trg thanh toan bao hiém qua hinh thirc thanh toan truc tuyén bing
thé noi dia. Vi vay KH s& khong chon mua dich va Bao hiém theo hwéng din sau:



() TimKiém () ChuyénBay (v) HanhKhach () Hanh Ly Tra Trugc () Ghé Thanh Toan Xac Nhar

Luu y:

b Vigtnam Airlines khéng chap nhin Thé Jo (virtual card), Thé =i dung 1 |3n (single-use card) va cd guyén tlr chéi cung c3p dich vu néu
khach hang st dung loai theé néi trén, Vietnam Airlines khéng chiu trach nhigém §&i véi cac khoan phi cé thé phat sinh do ngan hang
phat hanh thé thu thém.

b Téng cdng ty Hang khéng Viét Nam dat tru s& tai Vit Nam. Cac ngan hang phat hanh thé tiy theo chinh séch cda minh cd thé thu phi
trén mai giao dich st dung thé cla Quy khach hang. Téng céng ty Hang khang Viét Nam tuyét ddi khang chiu trach nhidm khi phat
sinh bat ki khoan phi nao lién quan dén vidc sir dung thé & thanh toin tai website cla Téng Céng ty Hang khdng Viét Nam. Quy
khach nén truc tiép lién hé vdi ngdn hang cda minh d& cd ddy dd théng tin w& chi phi phat sinh.

4 Mua thém Bdo hiém

Bao hiém Du lich toan dién mang dén cho ban hanh trinh tron ven nigm vui:
¥ Quy&n loi Tai nan ca nhan |1&n d&n hon 1.6 ty déng

¥ Quyén lgi Chi phiy t& 1&n d&n hon 1 ty déng

» Bao hiém cho cac trd ngai trong chuyén di bac gém hiy hay hodn chuyé&n bay, that lac hanh Iy INSURANCE
» Dichvu hd tro'y t& toan ciu 24/7

BE xem cac quyén lgi bao hiém cla TripCARE, vui lang nhan vao diy

— -
) TripCARE WNA tw ddng chon TripCARE d& mua BH I p

DE Thanh toan, KH chon Khéng mua BH 41,000 VND

'® Khong, cam on.

Truong hep, Khach hang vin mua Bio hiém chuyén bay, hé thong s& béo I5i ¢ man
hinh tiép theo dé KH lwa chon lai:

Thé Thanh toan Quic t& vISA i UATP

Giao dich mua Bao hiém Du lich toan dién TripCARE khong thé thuc
hién bang phuong thic thanh toan ma Quy khach da lua chon.

Vi long lua chon thanh todn bang VISA, MasterCard, JCB hoac Ira chon

b bdo higm @& tiép tuc thut hién butic ké tiép.

( BO CHOM BAO HIEM ) THAY B61 HINH THC THANH TOAN




2. Chen hinh thirc thanh toan: Thanh toan bing thé néi dia

= Chon hinh thirc thanh toan

Vui long chon mét trong nhirng khodan thanh toan dudi day

Chon Loai Thanh Toén | Thé Thanh todn QuActE

' UnionPay Chon hinh thirc TT Ngay j W

' Thanh toan ndi dia tai Vigt Nam - THANH TOAN NGAY

' Thanh todn ndi dia tai Vgt Nam - THANH TOAN SAL

Giao dich dang dugc thuc hign. Quy khach vui lang khéng b3m vao nit "Quay |ai" hay dong clra s6 trinh duyét d&n khi nhan dugc
®xac nhan thanh todn.

3. Cheon diéu khoan thanh toan:

& Diéu kién va diéu khoan

Quy khach vui long doc 3y G0 ndi dung Bigu khoan va Digu kién st dung Website thuong mai dién tir cda Vietnam Airlines tai
lién két pidu khodn sir dung

N&i dung dudi ddy &p dung cho d5t chd thuc hign trén website nay.

Khi Quy khach mua vé truc tuyén déng nghia vdi vigc Quy khach d3 doc va dong y vdi tt ca, khing chi gidi han bdi cac ndi dung
dugc vidt tai Bigu kign va Bigu khoan sir dung. Néu Quy khach khdng ch3p nhan bat ki ndi dung nao cia cac Biéu kién va Digu
khoan ap dung, dé nghj Quy khach khng sir dung va thoat khai chirc ndng mua vé truc tuyén.Quy khach dam bao 0 yéu cau dg
tudi theo phap ludt @& st dung va chiu trach nhiém cho bat ky vén d& nao phat sinh trong qua trinh s dung chirc n&ng mua vé
truc tuyén,

Ngoai cac Bigu kién va Digu khean chung, Quy khach x&c nhan d3 doc va d&ng y cdc ndi dung sau:

i&m v& tai chinh d&i vdi cac giao dich trén Website va nhirng théng tin truy cdp dudi tén cla Quy khach

i&m vé sur chinh x&c va trung thuc cac théng tin do guy khach hodc cac thanh vién tre

heita - - h
1. Giri thanh toan 1
¥l Toi da doc va chap nhan cac Bigu kién gia, Bigu kién va Bigu khoan.
[} GUFl THANH TOAN

4. Nhap théng tin thé ATM ndi dia ciia PVcomBank dé thanh toan:

1.Tich chon




Vietnam Airlines

napasz

Mot kit nél. Mgl thamh todm. = . . . . . . . R
g_ Tong thé&i gian thwe hién nhap thdng fin tai cac trang thanh toan 12 7 phut.

[NGUYEN VAN AN / { Nhap: <

Tén chid thé

6 1thé i | 9704125501405555 N\ Hetén.sdthé ngay phit hinh

MNgay phat hanh i ! thang/mam \]

Nha cung c.'f\p i Wietnam Airlines

Don hang  Airlines tickst(s) 2. Kiém tra lai 3. Chon Thanh todn l

S4 tién ¥ 3,702,000.00 VND
Thanh toan

Ch&p nh3n thanh toan thé cia cac ngdn hang

Nhap m& OTP do PVcomBank giri dén va ma bao vé trén man hinh

Select payment method

visa @& 2 [ &2

i®) ATM card, internet banking of Vietnam ban

napas* .a__:f Order:: Airlines ticket{s) for PNR:SKE

Mgt kit nol. Mol thanh todn,

1. Nhap OTP va ma

Bank/Card :: PVcomBank

TP =2 sesass

Secure Code 13 ATP4GY AFPLICY
2. Chon Thanh toan

Thong béo két qua giao dich

Order information

Amount:: 2,212,000.00 VND

Provider:: Vietnam Airlin i

Théng bao Giao dich thanh cdng l
(Tieng Anh/Tiéng Viét)

The payment is successful.

Thank you for using our services. You will be returned to the merchant’s wehbsite within several secaonds to continue

transaction. In case you can't be returned, please click HERE.



Budc 8. Xac nhan giao dich tir VNA

Hanh Khach Hanh Ly Tra Trudc Ghé Thanh Toan ‘

VNA giri mail x4¢ nhan mé dit chd va thong tin s6 vé téi email cia KH.

Tran trong,
PVcomBank



