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CARD HOL AT napasx

CAC TINH NANG NOI BAT

Rut tién 24/7 thuan tién
tai tat ca cac ATM c6 logo Napas.

Thanh toan dé dang
tai cac POS, mPQOS, website, iing dung co logo Napas.

Thanh toan phi tiép xuc thoi thuong
tai cac diém co logo Napas va Contactless.

An toan, bao mat toi da
vGi cong nghé Chip EMV.

Chuyén khoan nhanh tai ATM
tlr tai khodn PVcomBank di bat ky tai khoan nao.
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1. Nhan biét thé thanh toan ndi dia PVcomBank
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CARD oL ALY napasx- 3

1. 56 theé 2.Ténchathé 3. Logo Napas*
4. Chip thé 5. Ngay phat hanh, ngay hét han

Dich vu khach hang | Customer Service 24/7:1900 6692 | 1900 5555 92 6

8 Chirky hop 1&
Authorized Signature

Thé nay dugc phat hanh béi PVcomBank. 9
This card is issued by PVcomBank. )) g
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PVcomBank.com.vn

6. SO hotline 24/7 tai Viét Nam

7. Dai bang tu: chira cac théng tin dugc ma héa

8. Dai bang ky: vui long ky vao dai bang nay ngay khi nhan
thé vi su an toan cua quy khach

9. Biéu tuong Contactless

(*) Thé duo'c chdp nhdn tai tdt cd cdc diém cé biéu turong ndy trén todn quéc.

3 | Huéng dan sir dung thé thanh toan néi dia PVcomBank



2. Kich hoat thé va d6i ma PIN

2.1. Kich hoat thé
I Ung dung PVConnect
[35 (1) Bang nhap PVConnect
(2) Chon Thé ngan hang
(3) Chon thé can kich hoat va nhdp 4 s6 cudi
cua the
(4) Xac thuc yéu ciu & nhan théng bao thanh cong

) Quay/ Call Center
(M Yeu cau GDV tai Quiy/ Téng dai vién héd tro

2.2. Quy cach PIN tai PVcomBank
PIN c6 04 s6
Phai déi PIN lAn dau truéc khi dung thé

Pai PIN tai tat cA ATM trong Lién minh thé Napas
Ngoai trir 6 ngan hang: VID ,Public, Bac A, Phuong Dong,
Standard Chartered, Béng A, BIDV.

C6 thé linh hoat thiét I3p ma PIN théng qua PVConnect
hoac lién hé Hotline

2.3. Cac buéc dai PIN tai ATM

Duathé Nhapma Luachon Nhdp 2 lan Hoan tat
PIN giao dich  ma PIN md&i va nhan
hién tai  “D6i PIN” 456 lai the

Quy khdch lwu y:

Tai ATM ctia PVcomBank truéc khi nhdp ma PIN mdi, chu thé duoc yéu cdu nhdp
Igi mad PIN hién tai.

Tai mét s6 ATM trong Lién minh thé Napas, man hinh yéu cdu déi PIN 6 sé. Tuy
nhién, cht thé PVcomBank chi nhdp PIN méila 4 sé.

Thé sé bi khéa néu nhdp sai PIN 3 Idn lién tiép. Chu thé cé trdch nhiém bdo mdt
s6 PIN ctia minh va khéng chia sé véi bat ky ai khdc.
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3.Su dung thé

3.1. Tai may ATM

) > o= ]

Duathé Nhapma Luachon  Thuchién Nhan lai
PIN giao dich  giao dich the

Cac giao dich c6 thé thuc hién: Rat tién, Truy van sé du;,
Chuyén khoan (*), D&i ma PIN (*), In sao ké (*)
(*) Chi thuc hién duwoc tai ATM clia PVcomBank.
Quy khdch luu y:
Giir bi mdt ma PIN, thé sé bj khda thé néu nhdp sai PIN 3 ldn lién tiép.
Dé duoc hé tro, vui long lién hé:
- Hotline 24/7: Néi dia: 1900 6692 / 1900 5555 92 (tdt cd khdch hang)

1800 5555 92 (khdch hang wu tién)
-T6i CN/PGD PVcomBank trén todn quéc.

3.2. Tai may POS/mPOS
Thanh toan phi ti€p xuc - Contactless

B> @ =@ » =

Duathé Nhanvién Nhdp mad Mdayin  Kiém tra,
dén gan thao tac PIN héa don ky & nhan
may hoa don

Thanh toan thong thudng

—
i) » B e = =
Duathé Nhanvién Nhdpmad Mayin  Kiém tra,
cho thao tac PIN hoa don ky & nhan
nhan vién hoa don
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3.Su dung thé

Quy khdch lwu y:
Luén quan sdt thé trong tdm mdt phong trudng hop bi ké gian lgi dung.
Kiém tra chinh xdc théng tin trén héa don: sé tién, loai tién, s6 thé,...
- Néu khéng chinh xdc, yéu cdu hay giao dich va hiy héa don ngay tai ctra hang.
- Néu théng tin dd chinh xdc, ky tén trén bién lai va giit mét lién héa don.
Nén giir héa don mét thoi gian nhdt dinh dé kiém tra va déi chiéu khi cdn thiét.

3.3. Str dung thé khi thanh toan truc tuyén (E-Commerce)

Quy khach chi nén thanh toan tai nhirng website, i'ng dung
uy tin.

cach sau:
Truy cap rng dung PVConnect, chon thé mong muén trong Thé
ngan hang, nhan bi€u tuong Mé& khéa/Khéa giao dich truc truyén.
Lién hé Hotline 24/7 hoac t&i CN/PGD clia PVcomBank.

@ Kich hoat tinh nang thanh toan truc tuyén theo mét sé nhirng

o Thuc hién theo chi dan tai website, (rhg dung thanh toan. Théng
tX) tin thudng phai cung cap:

S6 thé Thang/nam hét han thé

Ho va tén chu thé

G=*» Nhap ma OTP duoc glri vé SDT dang ky mé thé.

E} Nhan théng bdo giao dich thanh céng.

Hudng dan sir dung thé thanh toan néi dia PVcomBank



Han muc giao dich

So6 Ian giao dich/ngay: 30 [an/ngay

Trong hé théng PVcomBank: 10.000.000 dong/lan
Sl Ngoai hé théng PVcomBank: Theo cai dat ctia ngan hang dang
giao dich

S6 tién/ngay  50.000.000 dong/ngay

S6 tién/lan 50.000.000 dong/lan

S6 tien/ngay  50.000.000 dong/ngay

S6 tien/lan Khong gidi han

S6 tién/ngay  Khong gidi han

S6 tién/lan 1.000.000 dong/lan

Khdch hang c6 thé cha déng thay déi han mirc giao dich théng qua tng dung
PVConnect hodic lién hé téng dai cia PVcomBank.

Quy khdch luu y:

« Kiém tra chinh xdc théng tin nhu: s6 tién, logi tién thanh todn... truéc khi chdp nhdn
thanh todn.

« Dé dé phong rti ro, Quy khdch nén yéu cdu diéu chinh lai han mirc mdc dinh sau khi
thuc hién giao dich thanh céng.
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Ngan hang TMCP Dai Ching Viét Nam
S6 22 Ngb Quyén, Cira Nam, Ha N6i
€ 1900 6692 | 1900 5555 92

& pvb@pvcombank.com.vn
@ PVcomBank.com.vn



