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DPIEU KHOAN & DIEU KIEN VE SU’ DUNG DICH VU

MUA BAN NGOAI TE VA CHUYEN TIEN QUOC TE

TERMS & CONDITIONS FOR FOREIGN EXCHANGE
AND INTERNATIONAL MONEY TRANSFER SERVICES

Diéu khoan & diéu kién vé stir dung dich vu mua ban ngoai té va chuyén tién
quéc té (sau day goi tat 1a “Piéu Khoan Va DPiéu Kién”) 1a mét phan khéng
tach roi cha “Lénh Chuyén Tién Kiém Hop Pong Mua Ban Ngoai Té Giao
Ngay” ky két gitra PVcomBank va Khach hang 1a Té chirc (sau day goi tat 1a
“Théa Thuan”). Bang viéc ky két Théa Thuan, Khach hang thira nhan da doc,
hiéu rd va ddng y véi toan bd cac ndi dung cla Diéu Khoan Va Diéu Kién nay,
ddng thoi chiu sy rang budc theo cac quy dinh cu thé tai Diéu Khoan Va biéu
Kién.

The terms and conditions for foreign exchange and international money
transfer services (hereinafter referred to as the "Terms and Conditions") form
an integral part of the "Transfer Order Cum Foreign Exchange Spot
Transations Agreement" entered into between PVcomBank and
Organization Customer (hereinafter referred to as the "Agreement"). By
entering into the Agreement, the Customer acknowledges that they have read,
fully understood, and agreed to all the contents of these Terms and Conditions,
and agrees to be bound by the specific provisions set forth herein.

PIEU 1. GIAI THICH T NGU/ARTICLE 1. DEFINITIONS

Céc t nglr trong Diéu Khoan Va Diéu Kién va/hoac trong Théa Thuan dwoc
dinh nghia nhw sau/The terms used in the Terms and Conditions and/or in the

Agreement are defined as follows:

1.1 “Giao Dich Mua, Ban Ngoai Té Giao Ngay” la giao dich hai bén cam
két mua, ban mét lwong ddng tién nay véi mot déng tién khac véi ty gia
xac dinh tai thoi diém giao dich va Ngay thanh toan téi da 1a 02 (hai)
ngay lam viéc k& tr Ngay Giao Dich;/"Foreign Exchange Spot
Transaction” means a transaction in which both Parties commit to

exchange one currency for another at a predetermined exchange rate



1.2

1.3

1.4

on the Transaction date, with the settlement occurring within a maximum
of two (02) Business Days from the Transaction Date.

“Ngay Giao Dich” |la ngay hai bén xac lap théa thuan thwc hién Giao
Dich Mua Ban Ngoai T€ Giao Ngay/" Transaction Date" means the date
on which both parties agree on the Agreement.

“Ngay Thanh Toan” |a ngay cac Bén thuc hién chuyén giao sb lwong
ddng tién mua, ban theo Giao Dich Mua, Ban Ngoai Té Giao Ngay va
dwoc quy dinh cu thé tai Lénh chuyén tién kiém Hop Déng mua ban
Ngoai Té Giao Ngay/“Settlement Date” means the date on which the
Parties deliver the agreed currencies as specifically stipulated in the
Transfer Order Cum Foreign Exchange Spot Transaction Agreement.
“Ngay Lam Viéc” co6 nghia la bat ky ngay nao trir cac ngay Tha bay,
Cha nhat va ngay I&, ngay nghi tai Viét Nam theo quy dinh phap luat
va/hodc bat ky ngay nao ma vao ngay dé cac td chirc tin dung tai Viét
Nam dwoc phép hodc bat budc phai dong cira theo quy dinh cla co
quan nha nwéc c6 thdm quyén/"Business Day" means any day except
Saturdays, Sundays, and public holidays or days off in Vietham as
prescribed by law and/or any day on which credit institutions in Vietnam

are permitted or required to close by the competent state authority.

PIEU 2. CAM KET CUA KHACH HANG/ARTICLE 2. CUSTOMER’S
REPRESENTATIONS AND WARRANTIES

Khach hang dwa ra cac cam doan va bao dam sau day vao ngay ky Théa

Thuan. Cac cam doan va bdo ddm nay sé tiép tuc cé hiéu lwc sau ngay ky

Théa Thuan/The Customer commits to the following on the date of signing the

Agreement:

2.1

2.2.

Khach hang cam két tuan thd ddy du cac quy dinh cha phap luat hién
hanh vé thwong mai, quan ly ngoai thwong, quan ly ngoai héi va cac quy
dinh khac cua phap luat nwdc CHXHCN Viét Nam va quy dinh cula
PVcomBank/We commit to fully comply with all current legal regulations
on commerce, foreign trade management, foreign exchange control, and
other relevant laws of the Socialist Republic of Viet Nam, as well as
adhere to the regulations set forth by PVcomBank.

Khach hang cam két nhirng thdng tin néu tai Théa Thuan la chinh xac,

dung su that va hoan toan chiu trach nhiém trwdc phap luat vé tinh xac



2.3.

2.4,

2.5.

2.6.

thwc cla cac gidy to, chirng tir lién quan dén muc dich sir dung ngoai té
va céc tai liéu chirng minh viéc chp hanh ché d6 bao cao trwc tuyén
theo quy dinh cla phap luat (néu co)/We warrant the truthfulness and
accuracy of all information provided and accept full legal responsibility
for the authenticity of documents related to the purpose of foreign
currency use, as well as documents demonstrating compliance with
regulations on online reporting as stipulated by the law, if applicable.
Khach Hang cam két xuét trinh day du gidy t& va ching ttr, cung cap day
da théng tin vé muc dich, sé lwong, loai ngoai té, thei han thanh toan,
chuyén tién theo quy dinh hién hanh vé quan ly ngoai hbi va quy dinh cla
PVcomBank vao ngay ky két Thda Thuan. Viéc Khach hang khéng xuét
trinh hodc cham xuét trinh gidy t& va chirng tr theo quy dinh tai Khoan
nay dan t&i viec PVcomBank khéng thwe hién dwoc giao dich hodc thuc
hién duwoc giao dich nhwng khéng dung thdi han theo Théa Thuan cho
Khach hang thi PVcomBank khéong bi xem la vi pham Thoa
Thuéan/Provide complete payment documents that demonstrate the lawful
purpose of using foreign currency to PVcomBank in accordance with
foreign exchange management laws and/or PVcomBank's requirements.
Khach Hang cam két wu tién ban ngoai t& cho PVcomBank khi c6 ngudn
ngoai t& thu dwoc tlr hoat ddng san xuat kinh doanh/The Customer
commits to prioritizing the sale of foreign currency to PVcomBank when
obtaining foreign currency from business activities.

Khach hang cam két viéc mua, chuyén, mang ngoai té tuan tha cac mirc
mua, chuy&n, mang ngoai t& ra nwéc ngoai theo quy dinh ctia Ngan hang
Nha nwéc Viét Nam/We commit to buying, transferring, and carrying
foreign currency in accordance with the prescribed limits set by the State
Bank of Vietnam for the purchase, transfer, and transportation of foreign
currency abroad.

Khach Hang cam két cac hd so cung cip cho PVcomBank & dang ban
scan la cac ban chup (scan) & ché dé mau tr ban gbc/ ban sao y cong
ty hodc ban sao dwoc chirng thuc béi td chirc, co quan cé thdm quyén
dam bao khoéng bi chinh stra, tAy xéa hay cac hanh vi khac lam thay déi
sai léch so v&i ban gbc; Ngon ngir ctia hd so, chirng tir giao dich la tiéng
Viét/Anh. Trwérng hop ngén nglr hdé so khéng phai la tiéng Viét/Anh thi

phai dwoc dich thuat sang tiéng Viét/Anh cé chir ky, dong dau xac nhan



2.7.

2.8.

2.9.

2.10.

cla co quan dich thuat/When using the service, the Customer commits
that the documents uploaded to Digital Banking are color scanned copies
of the original or a copy certified by Customer/ the competent authority to
ensure that they are not modified, erasure or other acts that deviate from
the original; The language of documents and transaction documents is
Vietnamese/English. In case the language of the document is not
Vietnamese/English, it must be translated into Vietnamese/English with
the signature and seal of the translation agency.

Khach hang cam két khéng str dung cung mét bdé hdé so chirng tir dé
mua, chuyén, mang ngoai t& vwot qua sé tién ghi trén gidy to, chirng tir
c6 lién quan, cac mirc ngoai té chuyén, mang ra nwéc ngoai theo quy
dinh cdia Ngan hang Nha nuw&c Viét Nam/Customer commits not to use a
set of documents to buy, transfer, carry foreign currency in excess of
amount stated in relevant documentation; the amount of foreign currency
to transfer or carry abroad comply with the regulations of the State Bank
of Vietnam.

Khach hang cam két giao dich chuyén tién nay chi dwoc thwe hién mot
lan va duy nhéat tai PVcomBank/We commit that this transaction will be
executed only once and exclusively through PVcomBank.

Khach hang cam két da diéu kién d& nhap khau hang hoa/thwc hién dich
vu theo dung quy dinh cta phap luat. Trong tre&ng hop mat hang nhap
khau can c6 Gidy phép/Han ngach nhap khau, Khach hang cam két xuét
trinh Gidy phép/Han ngach nhap khdu cho PVcomBank. Néu Gidy
phép/Han ngach nhap khau khéng dwoc xuét trinh cho PVcomBank c6
nghia la mé&t hang nhap khiu khéng can cé Gidy phép/Han ngach nhap
khau theo quy dinh cla phap luat/We meet the necessary requirements
for importing goods and providing services in accordance with the
regulations of the Socialist Republic of Vietnam. In cases where imported
goods require an Import License/Quota, we commit to presenting the
necessary Import License/Quota to PVcomBank. Failure to provide the
Import License/Quota to PVcomBank implies that the imported goods do
not require such documentation.

Khach hang cam két chiju trach nhiém trwdc phap luat vé tinh xac thuc
cta T& khai hai quan dién t& xuat trinh va cam két viéc chuyén tién theo

Tod khai hadi quan dién t¢r nay dwoc thwc hién duy nhét tai



2.11.

2.12.

2.13.

2.14.

PVcomBank/We commit to taking legal responsibility for the authenticity
of the presented electronic customs declaration. Additionally, we pledge
that the money transfer based on this electronic customs declaration will
be exclusively conducted through PVcomBank.

Khach hang cam két giao dich nay khéng dwoc str dung dé thwe hién cac
hoat ddng kinh doanh tién &o, danh bac trwc tuyén, rira tién, tai tro khiing
bd, tai tro phd bién vii khi hay diét hang loat, Itra ddo, gian 1an va céac
hanh vi, hoat ddng b4t hop phap khac/We hereby guarantee that this
transaction will not be used to engage in virtual currency business, online
gambling, money laundering, terrorism financing, financing the
proliferation of weapons of mass destruction, scams, fraud, and other
illegal acts and activities.

Khach hang déng y dé& PVcomBank cung cap cho bén thir ba lién quan
dén giao dich théng tin va cac chirng ti lién quan dén giao dich chuyén
tién nay/We consent to PVcomBank providing third parties involved with
the transaction with information and documents related to this
Agreement.

Khach Hang ddng y cho PVcomBank dwoc toan quyén thwc hién viéc
yéu cau bt ky td chire tin dung nao noi Khach Hang mé tai khoan thanh
toan, dwoec trich trr tién dé thanh toan cho nghia vu con thiéu ctia Khach
Hang v&i PVcomBank theo giao dich mua ngoai t&é ma khéng can bat ct
y kién/chdp thuadn nao cuia Khach Hang/The Customer agrees to
authorize PVcomBank to unilaterally request any credit institution where
the Customer maintains a payment account to debit such account in order
to settle any outstanding obligations of the Customer to PVcomBank
arising from the foreign currency purchase transaction, without requiring
any prior consent or approval from the Customer.

Khach Hang cam két tuan tha cac quy dinh, hwéng dan ctia PVcomBank
vé viéc dam bao tuan tht quy dinh cta phap luat vé phong chdng riva
tién, chéng tai tro khing b, khéng thwe hién giao dich phuc vu cho cac
hoat déng kinh doanh tién o, danh bac truc tuyén va cac muc dich bat
hop phap khac. Khach Hang khéng yéu cdu trach nhiém tir phia
PVcomBank trong trwdng hop phat sinh cac van dé lién quan dén quy
dinh phong/chdng rira tién, phong/chéng khing bd, trixng phat kinh té

thwong mai clia ngan hang nwdc ngoai/The Customer undertakes to



2.15.

2.16.

2.17.

2.18.

comply with PVcomBank’s regulations and guidelines on ensuring
compliance with applicable laws on anti-money laundering, counter-
terrorism financing, and not to conduct transactions for purposes related
to virtual currency trading, online gambling, or other illegal activities. The
Customer shall not hold PVcomBank liable in the event of any issue
arising from the application of anti-money laundering, counter-terrorism
financing, or foreign economic and trade sanctions regulations imposed
by foreign banks.

Khach Hang cam két thanh toan day du tién phat vi pham va boi thwdng
thiét hai (néu c6) cho PVcomBank khi vi pham cac cam két da théa thuan
theo quy dinh clia phap luat. Trwedng hop Khach hang vi pham mét trong
cac nghia vu da dwoc quy dinh trong ban Diéu khoan diéu kién nay
va/hodc Hop dbngthi chiu phat 8% gia tri phan nghia vu bj vi pham trong
Hop déng nay/The Customer undertakes to fully pay any penalties and
compensate PVcomBank for damages (if any) in the event of a breach of
the commitments agreed upon in accordance with applicable law. In the
event the Customer breaches any obligation specified in these Terms and
Conditions and/or the Agreement, the Customer shall be subject to a
penalty equal to 8% of the value of the breached obligation under this
Agreement.

Khach hang cam két khéng phai 1a bén nhan Gy thac cua Gy thac nwéc
ngoai dbi vai giao dich chuyén tién nay. Trudng hop Khach hang la bén
nhan Gy thac cta Gy thac nwdc ngoai, Khach hang cam két sé thuc hién
nghia vu khai bao thong tin theo quy dinh ctia PVcomBank va cua phap
luat/We affirm that we are not acting as the trustee of a foreign trust in
relation to this funds transfer. In the event that we assume the role of the
trustee for a foreign trust, we commit to fulfilling the obligation of declaring
the required information in accordance with PVcomBank regulations and
legal requirements.

Khéch hang déng y chiu moi rdi ro lién quan dén chi din thanh toan trén
Lénh chuyén tién/We agree to assume all risks associated with the
payment instructions on the Agreement.

Khéach hang déng y cho phép PVcomBank Iwa chon Ngay thanh toan
sang ngay lam viéc tiép theo ctia PVcomBank trong trwdng hop Ngay

thanh toan trén Lénh chuyén tién trung v&i ngay nghi cia Bén thi



2.19.

ba/Ngan hang ngwoi hwdng hoac cac trwdng hop khac do PVcomBank
quyét dinh va théng bao cho Khach hang. Néu Lénh chuyén tién ma
Khach hang xuét trinh cho PVcomBank sau 15 gi® 30 thi c6 thé dwoc
PVcomBank x{ Iy va c6 hiéu lwc vao Ngay Lam Viéc ké tiép/We consent
to allowing PVcomBank to select the next working day as the effective
Settlement Date in the event that the specified effective date on the
Agreement coincides with a holiday of the Third Party/Beneficiary Bank
or in other cases determined and communicated by PVcomBank. If the
Agreement presented by us to PVcomBank is submitted after 3:30 p.m,
PVcomBank may process it, and it will take effect on the following working
day.

Khach Hang cam két khdng cé bét ky khiéu nai, khiéu kién gi vé viéc
PVcomBank thyc hién cac giao dich mua ban ngoai té véi Khach Hang
theo Théa Thuan/The Customer undertakes not to make any claim or
initiate any legal action in relation to PVcomBank’s execution of foreign

exchange transactions with the Customer under the Agreement.

DPIEU 3. QUYEN VA TRACH NHIEM CUA PVCOMBANK/RIGHTS AND
RESPONSIBILITIES OF PVCOMBANK

3.1.

PVcomBank va/hodc Bén thir ba dwoc quyén tri hodn, gilr lai hodc ti
chdi thwe hién giao dich ma khéng chiu bat ctr trach nhiém gi néu c6 co
sé& nghi ng® giao dich cé thé vi pham phéap luat Viét Nam, cac lénh trirng
phat qudc té, phap luat va thong 1&é qudc té hodc Khach Hang vi pham
bat ky cam két nao tai Van ban nay. Khach Hang cé trach nhiém cung
cap moi théng tin cé lién quan dén giao dich khi PVcomBank hodc Bén
thtr ba c6 yéu cau dé kiém soat viéc tuan tha phap luat Viét Nam, cac
lénh trirng phat quéc té, phap luat va thong 1&é qudc té va cac quy dinh
ndi bo lién quan/l/We agree that PVcomBank and/or the Third Party can
delay, block or refuse to make the transaction without bearing any
responsibility if PVcomBank and/or the Third Party has any grounds to
establish suspicion that the transaction may breach any Vietnamese
laws, international sanctions, International laws and common practices or
I/'We breach any commitment in this Document. I/We shall furnish
PVcomBank with all information related to the transaction upon

PVcomBank and/or the Third Party’s request to be in compliance with



3.2.

3.3.

3.4.

3.5.

Vietnamese laws, international sanctions, international laws and
practices and related internal policies.

Trong trwdng hop giao dich chuyén tién khéng thue hién dwoc (do Ngan
hang nwéc ngodi trd lai) hodc hlay theo yéu ciu cua Khéach Hang,
PVcomBank sé& thanh toan lai cho Khach Hang sb tién thwc té ma
PVcomBank nhan lai dwgc tir Ngan hang nwdc ngoai/ln the event that
the transaction is failed (return by foreign bank) or cancelled at the
request of the Customer, PVcomBank will refund the same amount
received from foreign bank to Customer.

PVcomBank c6 quyén Iwa chon ngan hang dai ly va phwong thirc thanh
toan thich hop d& thwc hién chuyén tién dén ngan hang ngudi
hwdng/PVcomBank has right to choose correspondent banks and
payment methods to affect the funds transfer to the beneficiary bank.
PVcomBank c6 toan quyén gtvi dién chuyén tién bang ngén ngir thdng
thworng hodc ky hiéu mat ma va khéng chiu trach nhiém vé moi sy mét
mat, cham tré, sai sot xay ra trong lic chuyén tai bire dién ra nwéc ngoai
hodc do s ¢b, sai st & phia tiép nhan nwdc ngoai/You are at liberty to
have the swift message sent overseas in either literal words or in cipher,
and you also do not take any responsibility for any loss, delay, error,
omission which may occur in the course of transmission of swift
messages or for its misinterpretation on side of receipient.

Céc quyén, trach nhiém khac theo quy dinh cta phap luat va ndi dung
cua DPiéu Khoan Va biéu Kién nay/Other rights and obligations according

to the provisions of law and the content of these Terms and Conditions.

DPIEU 4. SU KIEN BAT KHA KHANG/EVENTS OF FORCE MAJEURE

4.1.

Sw kién bat kha khang la sw kién xay ra mét cach khach quan dbi voi
PVcomBank va/hoac Khach Hang ma PVcomBank va/hoac Khach Hang
khong thé lwdng trwde duwoc va khong thé ngan chan, khac phuc duoc
mac du da ap dung moi bién phap can thiét va kha nang cho phép, gay
anh hudng dén viéc thuc hién cac trach nhiém theo quy dinh tai Diéu
Khoan Va Diéu Kién nay/A force majeure event is an objective event that
occurs to PVcomBank and/or the Customer that PVcomBank and/or the
Customer cannot predict and cannot prevent or overcome despite

having applied all necessary and permissible measures, affecting the



4.2.

b)

d)

4.3.

4.4.

performance of responsibilities as stipulated in these Terms and
Conditions.

Céc s kién sau day duoc coi 1a sw kién bat kha khang/following events
are considered force majeure events:

Chién tranh, sw xam chiém, xung dét vii trang, ké thu bén ngoai, cach
mang hay khing bé; hodc/War, invasion, armed conflict, external
enemy, revolution or terrorism; or

Thién tai, héa hoan, tran nwéc trong pham vi dia ly ma Dich Vu dwoc
thwe hién; dwong truyén tin hiéu thu vé tinh bj sw cb; hodc/Natural
disasters, fires, floods within the geographical area where the Services
are performed; Satellite signal transmission line is broken; or

Sw cb lién quan dén Internet bao gém nhwng khoéng gi¢i han: gian doan,
héng héc dwdng truyén, dién, mang, thiét bi, vi rat, cac 16i ky thuat, gian
lan va/hodc cac sw cd khac;/related incidents include, but are not limited
to: interruptions, failures in transmission lines, electricity, networks,
equipment, viruses, technical errors, fraud and/or crashes other;

B4t ky sw kién nao khac ndm ngoai khd nang kiém soat cla
PVcomBank, trong tirng trudng hop déu khéng thé dy doan va ngan
ch&n méac du da ap dung moi bién phap can thiét trong kha ndng cho
phép/Any other events beyond PVcomBank's ability to control, in each
case, cannot be predicted and prevented even though Apply all
necessary measures within the allowable capacity.

PVcomBank sé khéng chiu trach nhiém cho bat clr sy cham tré hay vi
pham nao trong viéc thue hién bat ctr nghia vu nao cta Diéu Khoan Va
Diéu Kién nay néu nhirng cham tré& hay vi pham dé bj gay ra b&i sw kién
bat kha khang/PVcomBank will not be responsible for any delay or
violation in performing any obligation of these Terms and Conditions if
such delay or violation is caused by an event of force majeure.
Resistance.

Néu sw kién bat kha khang tac dong va lam cho PVcomBank khéng thé
thwe hién nghia vu cung cap Dich Vu ctia minh theo Diéu Khoan Va biéu
Kién nay, PVcomBank trong pham vi kha nang cé thé sé thwc hién théng
bao cho Khach Hang biét vé sw kién bat kha khang nay trong thdi han
va cach thirc phu hop, bao gdbm ca thdi gian bat dau, thdi gian dw kién

kéo dai, pham vi nghia vu bi anh hwéng, hau qua dv kién va bién phap



khac phuc hau qua do sy kién bat khd khang gay ra (néu co).
PVcomBank cé quyén chi dinh bén thir ba khac d& khac phuc hoac hd
tro' cho qua trinh khéc phuc hau qua/If a force majeure event affects and
causes PVcomBank to be unable to perform its obligations to provide
Services under these Terms and Conditions, PVcomBank, to the extent
possible, will make a notification. let the Customer know about this force
majeure event within a reasonable time and manner, including the start
time, expected duration, scope of affected obligations, expected
consequences and measures to overcome consequences caused by
force majeure events (if any). PVcomBank has the right to appoint

another third party to fix or support the remediation process.

PIEU 5. THONG BAO VA CUNG CAP THONG TIN/NOTICE AND PROVIDE
INFORMATION

5.1.

5.2.

Théng bao cia Khach Hang cho PVcomBank chi dwoc xem la
PVcomBank da nhan néu théng bao do duwoc glri bang hinh thirc van
ban cho PVcomBank trong gi® lam viéc, ngay lam viéc va dwoc
PVcomBank xac nhan la da nhan. Cac van ban théng bao dwoc glvi dén
PVcomBank ngoai gi& lam viéc dwgc PVcomBank xem la nhan vao bat
ky thoi diém nao clia ngay lam viéc tiép theo/Customer's notice to
PVcomBank is only considered to be received by PVcomBank if such
notice is given sent in written form to PVcomBank during working hours,
working days and confirmed as received by PVcomBank. Written notices
sent to PVcomBank outside working hours are considered received by
PVcomBank at any time of the next working day.

Trir khi ¢6 quy dinh rd rang khac trong Diéu Khoan Va Diéu Kién, tat ca
cac théng bao va théng tin cia PVcomBank cho Khach Hang theo Diéu
Khoan Va biéu Kién cé thé givi di bang mét trong cac phuong thirc nhw
sau: (i) dwdng bwu dién, (i) giao tan tay, (iii) fax, (iv) dién thoai, tin nhan
dién thoai toi s dién thoai ma Khach Hang da dang ky; (v) thw dién to
t¢i hop thw Khach Hang da dang ky; (vi) dang tai cong khai trén trang
thdng tin dién tr cia PVcomBank (http://www.pvcombank.com.vn) hoac
bat ky hinh thirc théng bao nao do PVcomBank quyét dinh khéng trai
v&i quy dinh phap luat. Cac bén déng y rang viéc théng bao bang tin

nhan, thw dién ti, fax hodc cac hinh thirc théng bao dién tir khac theo



5.3.

f)

Luat Giao dich dién t&r 1 mét hinh thire théng bao bang van ban/Unless
otherwise clearly stated in the Terms and Conditions , all notices and
information from PVcomBank to the Customer under the Terms and
Conditions may be sent by one of the following methods: The method is
as follows: (i) postal mail, (i) hand delivery, (iii) fax, (iv) phone call, text
message to the phone number that the Customer has registered; (v)
email sent to the Customer's registered mailbox; (vi) publicly posted on

PVcomBank's website (http://www.pvcombank.com.vn) or any other

form of notice decided by PVcomBank not contrary to legal regulations
the law. The parties agree that notification by text message or email, fax
or other forms of electronic notification under the Electronic Transactions
Law is a form of written notification.

Théng bao cua PVcomBank gri cho Khach Hang dugc xem la da nhan
néu/PVcomBank's notice sent to the Customer is considered received if:
Bang thw, tir thoi diém bwu dién hodc don vi chuyén phat hoan thanh
viéc giri thuw/By mail, from the time the post office or delivery unit
completes the mailing;

Bang dién thoai, tr thdi diém théng bao/By phone, from the time of
notification;

Bang email/tin nhan dién thoai, t thodi diém hoan thanh viéc gwi
email/tin nhan dién thoai/By email/phone message, from the time the
email/phone message is completed;

Bang fax, tlr thdi diém hoan thanh viéc glri fax/By fax, from the moment
the fax is completed.

GUi tryc tiép, tir thdi diém Khach Hang nhan théng bao tai dia chi cla
Khach Hang/Sent directly, from the moment the Customer receives the
notice at the Customer's address.

Trwong hop PVcomBank théng bao trén website

http://www.pvcombank.com.vn hodc niém yét théng bao tai Quay giao

dich, Khach hang dwgc xem la da nhan ké tw thdi diém PVcomBank

hoan tat viéc dang théng tin trén website http://www.pvcombank.com.vn

hodc PVcomBank hoan tat viéc niém yét théng tin tai cac Quay giao
dich/In case PVcomBank  announced on the  website

http://www.pvcombank.com.vn or post notices at transaction counters,

customers is considered received from the time PVcomBank completes


http://www.pvcombank.com.vn/
http://www.pvcombank.com.vn/
http://www.pvcombank.com.vn/
http://www.pvcombank.com.vn/

5.4.

posting information on the website http://www.pvcombank.com.vn or

PVcomBank completes the listing of information at transaction counters.
Khach Hang co6 nghia vy théng bao cho PVcomBank vé béat ky sw thay
ddi nao dbdi v&i cac théng tin ma Khach Hang da cung cip cho
PVcomBank. Truwdng hop khdéng théng bao/thdng bao khdng kip thoi thi
cac thong tin ma Khach Hang da cung cp cho PVcomBank van gitr
nguyén hiéu lwc va Khach Hang sé chiu toan b trach nhiém véi cac hau
qua xay ra do viéc khéng thong bao/thdng bao khdéng kip thdi néu
trén/The Customer is obliged to notify PVcomBank of any changes to
the information that the Customer has provided to PVcomBank. In case
of failure to notify/notify promptly, the information that the Customer has
provided to PVcomBank will remain valid and the Customer will be fully
responsible for the consequences caused by the failure to notify/

untimely notice mentioned above.

DPIEU 6. HIEU LUC, SI’A POI PIEU KHOAN VA PIEU KIEN/EFFECT,
AMENDMENT OF TERMS AND CONDITIONS

6.1.

6.2.

Diéu Khoan Piéu Kién nay co hiéu lwc ké tr ngay Khach Hang déng y
véi Diéu Khoan Diéu Kién nay bang bat ctr phwong thirc nao/Terms and
Conditions take effect from the date the Customer agrees to these Terms
and Conditions by any means.

Trong trwng hop khi cé sy thay déi ciia phap luat, hwéng dan ctia Ngan
hang Nha Nwéc Viét Nam hodc cac quy dinh nbi bdé cia PVcomBank
dan t&i sy khac biét ddi v&i cac thda thuan da dwoc ghi nhan tai Piéu
Khoan Va Diéu Kién nay, Khach Hang déng y rang PVcomBank duoc
tw dong ap dung nhirng thay ddi nay theo quy dinh phap luat va quy dinh
ndi b cho phu hop va dang tai trén website khi diéu chinh. Cac sira déi,
bd sung nay c6 hiéu lwc tir ngay Diéu Khoan Va Diéu Kién (stra dbi, bd
sung) dwoc dang tai thanh céng va PVcomBank théng bao trén
website/In cases where there are changes in the law, instructions of the
State Bank of Vietnam or internal regulations of PVcomBank leading to
differences in the agreed agreements recognized in these Terms and
Conditions, Customer agrees that PVcomBank may automatically apply
these changes in accordance with applicable laws and internal

regulations and post them on the website upon adjustment. These


http://www.pvcombank.com.vn/

6.3.

6.4.

amendments and supplements take effect from the date the Terms and
Conditions (amended and supplemented) are successfully posted and
PVcomBank announces on the website.

Néu Khach hang khéng déng y véi cac stra ddi, bd sung do PVcomBank
dwa ra, Khach hang cé trach nhiém thdng bao véi PVcomBank dé théa
thuan chdm dwt viéc sir dung Dich Vu/If the Customer does not agree
with the amendments and supplements made by PVcomBank, the
Customer is responsible for notifying PVcomBank to agree to terminate
the use of the Service.

Viéc Khach Hang tiép tuc st dung Dich Vu sau thoi diém ban stra déi,
bd sung clia Diéu Khoan Va biéu Kién dwoc PVcomBank dang tai va
thdng bao dwoc coi 1a sy phan hdi ciia Khach Hang vé viéc Khach Hang
ddng y va chip nhan hoan toan cac stra déi, bd sung ctia Diéu Khoan
Va biéu Kién/The Customer's continued use of the Service after the
amendments and supplements to the Terms and Conditions are posted
and notified by PVcomBank is considered the Customer 's response to
the Customer's request. The Customer agrees and fully accepts the

modifications and additions to the Terms and Conditions.

DPIEU 7. LUAT DIEU CHINH VA GIAlI QUYET TRANH CHAP/GOVERNING
LAW AND DISPUTE RESOLUTION

7.1.

7.2

Diéu Khoan Va biéu Kién nay dwoc diéu chinh b&i phap luat Viét Nam.
Néu bat ky diéu khoan hay diéu kién nao trong Piéu Khoan Va Diéu Kién
nay bi tuyén vd hiéu theo phan quyét clia co quan Nha nwéc cé tham
quyén hoéac do thay dbi luat thi cac ndi dung con lai van gilr nguyén hiéu
lwc va co gia tri thye hién véi cac bén/These Terms and Conditions are
governed by Vietnamese law. If any term or condition in these Terms
and Conditions is declared invalid by a decision of a competent State
agency or due to a change in law, the remaining contents shall be
declared invalid remains in full force and effect for the parties.

Néu cé bat ky tranh chap nao phat sinh hoac lién quan dén Diéu Khoan
Va biéu Kién nay thi Khach Hang va PVcomBank truwéc hét sé clng
nhau giai quyét théng qua thwong lwong. Trwdng hop khdng gidi quyét
duwoc théng qua thwong lwong, hoa gidi dwoc, cac bén dong y dé

PVcomBank dwoc quyén Iwa chon mét trong cac phwong thirc giai quyét



tranh chap sau day: (a) giai quyét tranh chap tai Toa an c6 thAm quyén;
hodc (b) gidi quyét tranh chap tai mét Trung tdm Trong tai thwong mai
bat ky do PVcomBank Iwa chon. Trwdng hop PVcomBank lya chon
Trung tam Trong tai thwong mai la co' quan gidi quyét tranh chép, cac
bén déng y tuan tha theo quy tac trong tai ctia Trung tam Trong tai nay,
Ho6i ddng Trong tai gdm 01 ngwdi duy nhat do Cha tich Trung tdm Trong
tai chi dinh/If there is any dispute arising or related to these Terms and
Conditions, the Customer and PVcomBank will first resolve it together
through negotiation. In case it cannot be resolved through negotiation or
conciliation, the parties agree that PVcomBank has the right to choose
one of the following dispute resolution methods: (a) resolve disputes in
a competent court; or (b) resolve disputes at any Commercial Arbitration
Center selected by PVcomBank. In case PVcomBank chooses the
Commercial Arbitration Center as the dispute resolution agency, the
parties agree to comply with the arbitration rules of this Arbitration
Center, the Arbitration Council consists of 01 The only person appointed

by the President of the Arbitration Center.

PIEU 8. PIEU KHOAN THI HANH/TERMS OF IMPLEMENTATION

8.1.

8.2.

Nhirng ndi dung nao chwa dwoc quy dinh tai Diéu Khoan Va Diéu Kién
nay, cac Bén théng nhét sé thuc hién theo cac hop ddng, van ban thda
thudn ma PVcomBank da ky v&i Khach Hang, theo quy dinh cla
PVcomBank va quy dinh phap luat/The contents are not specified in
these Terms and Conditions, the Parties agree to comply with the
contracts and written agreements that PVcomBank has signed with the
Customer, according to the agreement signed by PVcomBank with the
Customer. PVcomBank's regulations and legal regulations.

Diéu Khoan Va Diéu Kién c6 thé dwoc thé hién bang tiéng Viét va tiéng
nwdc ngoai, trong trwérng hop cd mau thuan ndi dung gitra ban tiéng
Viét va ban tiéng nwéc ngoai thi ban tiéng Viét dwoc wu tién ap
dung/Terms and Conditions may be expressed in Vietnamese and
foreign languages. In case of content conflicts between the Vietnamese
version and the foreign language version, the Vietnamese version shall

prevail priority applies.



