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MA LOI 01 | UNG DUNG Bl DONG GOI LAI APP SHIELD

01 MAN HINH THONG BAO 02 THONG TIN MA LOI
B Ma 16i: 01

g https://bshield.pvcombank.com.vn/ C)J

03 NGHI NGO NGUYEN NHAN

Dién thoai ctia Quy khach dang gap van dé vé bao mat

Ung dung cé dau hiéu bi chinh sira hoac déng géi lai, khong
—— phai ban phat hanh nguyén trang

Quy khach khéng thé chay trng dung da bj dong
goi lai. D€ str dung dugc ing dung Quy khach can
tai phién ban chinh thdng trén Google Play Store
(Android) hodc App Store (i0S)

D ettt m ol i 04 HUGNG XU’ LY CHO KHACH HANG

hang CH Play hoac App Store chinh thirc.

Vui long g& app dang dung, sau dé cailai tir cra hang CH Play
hoac App Store chinh thurc




MA LOI 05 | THIET BI ROOT

01 MAN HINH THONG BAO

17:37 » 7T E
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Dién thoai ctia Quy khach dang gap van dé vé bao mat

@ Thiétbi da bj Root
Ma l6i: 5

Ung dung khong thé chay trén phién ban hé diéu
hanh da bj can thiép va chinh stra (bj root déi véi
Android, bi jailbreak déi véi i0S). D& chay dugc
ung dung, vui long khéi phuc lai cai dat goc cla
dién thoai

(@ Thiét bj da bj can thiép hé diéu hanh. Vui long
khoi phuc lai mdy vé trang thai ban dau hoac str
dung thiét bj khac.

APP SHIELD

02 THONG TIN MA LOI
Ma 16i: 05

03 NGHI NGO NGUYEN NHAN

Ung dung khéng thé chay trén phién ban hé diéu hanh da bi
can thiép va chinh stra (bi root d6i véi Android, bi jailbreak doi
v6i i0S)

04 HUGNG XU LY CHO KHACH HANG

Vui long khoi phuc lai mdy vé trang thai ban dau hoac str dung
thiét bi khac
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01 MAN HINH THONG BAO 02 THONG TIN MA LOI
e Ma 16i: 10
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03 NGHI NGO NGUYEN NHAN
Dién thoai clia Quy khach dang gap van deé vé bao mat Thlé't b| d.ang bét Ché’ dé ga |6| USB debugglng

Ma 16i: 10

Thiét bi dang bat ché d¢ g& 16i USB debugging.
Vui long tat ché dé g& 16i dé str dung (rng dung

(@ Vuildng tat ché d6 "USB debugging” bang céch
vao Cai dat > Tuy chon nha phat trién.

04 HUGNG XU LY CHO KHACH HANG

Vui long thuc hién theo huéng dan trén rng dung
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01 MAN HINH THONG BAO 02 THONG TIN MA LOI
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03 NGHI NGO NGUYEN NHAN

bién thoai ctia Quy khach dang gap van dé vé bao mat Thié’_t bi d-ang bét Ché' d.c\) nhé phét ‘[rién

Ma 16i: 11

Thiét bj dang bat ché dé nha phat trién. Vui long
tat ch& do nha phat trién dé sir dung ung dung

@ Vao Cai dat dién thoai > Tat ché do "Tuy chon
nha phat trién" dé tiép tuc dung app.

04 HUGNG XU LY CHO KHACH HANG

Vui long tat ché& do nha phat trién dé sir dung (rng dung:
Vao Cai dat dién thoai > Tat ché do "Tuy chon nha phat trién"
dé tiép tuc dung app
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01 MAN HINH THONG BAO 02 THONG TIN MA LOI
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03 NGHI NGO NGUYEN NHAN
Pién thoai clia Quy khach dang gap van dé vé bao mat Thlé't b| d.ang Sl:I’ dung ROM th Chinh

o Hé diéu hanh tuy chinh (Custom ROM)
Ma 16i: 12

Thiét bi dang str dung ROM tuy chinh. Vui long
khoi phuc vé hé diéu hanh géc.

(@ Hé diéu hanh cua thiét bi khéng phai cta nha sén
xuét. Hay khéi phuc lai hé diéu hanh géc tir nha

04 HUONG XU’ LY CHO KHACH HANG

Vui long khoi phuc vé hé diéu hanh goc tir nha san xuat
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01 MAN HINH THONG BAO 02 THONG TIN MA LOI
-oe M4 16i: 15
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03 NGHI NGO NGUYEN NHAN

Dién thoai ctia Quy khach dang gap van dé vé bao mat

Thiét bi ctia Quy khach da bi nhiem ma doc, cac phan mém doc
P— hai nay c6 thé chiém quyén diéu khién dién thoai, chiém doat
tai khoan ngan hang va thuc hién cac hanh vi gay hai khac

Thiét bi ctia Quy khach da bi nhiém ma doc. Cac
phan mém déc hai nay cé thé chiém quyén diéu
khién dién thoai, chiém doat tai khoan ngan hang
va thuc hién céc hanh vi gay hai khac. Vui long g&
bé cac irng dung doc hai hodc khoi phuc cai dat

gdc clia dién thoai d€ bao vé an toan thong tin. 04 HU()’NG XO’ LY CHO KHACH HANG

(@ Thiét bi cé thé bj nhiém phan mém déc hai. Hay
gd cac ing dung dang ngd hoac khoi phuc cai

Hay g& cdac irng dung dang ngd hodc khoi phuc cai dat goc
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01 MAN HINH THONG BAO 02 THONG TIN MA LOI
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E https://bshield.pvcombank.com.vn/ C

03 NGHI NGO NGUYEN NHAN

Dién thoai ctia Quy khach dang gap van dé vé bao mat

Thiét bj dang bat ché do proxy

Ma 16i: 19

Thiét bi dang bat ché do proxy. Vui long tat ché do
proxy trén dién thoai

(@ Tatché do Proxy hodc VPN trong cai dat mang
dé tiép tuc str dung.

04 HUGNG XU LY CHO KHACH HANG

Tat ché do Proxy hodc VPN trong cai dat mang dé tiép tuc st
dung
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01 MAN HINH THONG BAO 02 THONG TIN MA LOI
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03 NGHI NGO NGUYEN NHAN
Sl e U’ng dung khéng h6 ’[I‘Q’ hé d‘i‘éu hénh MacOS

o Hé diéu hanh khéng dugc hé tro
Ma 16i: 20

Ung dung khong hé trg hé diéu hanh MacOS.

(® Ung dung chi hoat dong trén thiét bi di dong
(Android/iOS). Vui long str dung dién thoai hodc
may tinh bang dé truy cép thay vi thiét bi chay

04 HUGNG XU’ LY CHO KHACH HANG

Ung dung chi hoat dong trén thiét bj di ddng (Android/iOS). Vui
long st dung dién thoai hodc may tinh bang dé truy cap thay vi
thiét bi chay MacOS




