. 1800555592 @ premier.pvcombank.com.vn

THE LE CHUONG TRINH
MO LOI PAC QUYEN — KHANG PINH CHAT RIENG

1. Tén chwong trinh khuyén mai: M¢ 16i dic quyén, khang dinh chat riéng

2. Dia ban (pham vi) khuyén mai: Toan qudc

3. Hinh thirc khuyén mai: T6 chiic chwong trinh khach hang thuong xuyén, theo d6 viéc ting
thudng cho khach hang cin ctr trén s6 lugng hoic tri gia mua hang hoa, dich vy ma khach hang
thuc hién dugc thé hién dudi hinh thire thé khach hang, phiéu ghi nhan sy mua hang hoéa, dich
vu hodc céac hinh thire khac.

4. Thoi gian khuyén mai: Tir 14/07/2025 dén 31/12/2025 hoidc cho dén khi qua dugc trao ting
hét, tuy theo diéu kién ndo dén trudc.

5. Hang hoa, dich vu dwoc khuyén mai: Céac san pham, dich vu ctia PVcomBank duogc khach
hang sir dung dé dap tmg tiéu chi phan hang Hoi vién Dich vu Ngan hang U tién va thoa man
diéu kién tong tai san binh quéan theo quy dinh ctia chwong trinh.

6. Hang hoa, dich vu dung dé khuyén mai: Qua ting 1a dich vu Am thuc & Tra chiéu, Nghi
dudng, Golf, Strc khoe & Lam dep, Phong chd san bay... do Cong ty cb phan tiép thi s6 TO
Qua — Urbox cung cap.

7. Khach hang ciia chwong trinh khuyén mai (P6i twong dwoc huong khuyén mai): Khach
hang (KH) 1a Héi vién Dich vu Ngan hang Uu tién (DV NHUT), bao gdm: KH Private, KH
Premier, KH Partnership thoa man dong thoi diéu kién vé tong tai san binh quan va phan hang
theo quy dinh ctia PVcomBank trong thoi gian trién khai chuong trinh.

8. Co ciu chwong trinh:

Pidu kién Qua ting S6 lwong

PAC QUYEN CHAO MUNG HQI VIEN

KH dugc dinh danh | e Phong cho: Ting 01 lugt phong chd ga qudc

phan hang KH Private nodi tai Viét Nam 1013




Piéu kién

Qua ting

S6 lwong

KH thoa min dong
thoi hai diéu kién:

- KH dugc dinh danh
la KH Premier/KH
Partnership; Va

- KH c¢6 tong tai san
binh quéan 03 thang

gan nhat tr 10 ty dong
dén dudi 15 ty dong

PAC QUYEN THEO PHAN HANG HOQI VIEN

KH théa min dong
thoi hai diéu kién:

- KH dugc dinh danh
phan  hang KH
Private; Ve‘tﬁ

- KH ¢0 tong tai san
binh quan 03 thang
gan nhat tr 30 ty dong
tro 1én;

KH lwa chon mot trong céc dich vu:

e Am thwue: 01 bita tnra/t(*)i’ cao cép danh cho 2
nguoi tai nha hang cao cap.

e Golf: 01 lugt ra san (Green fee+Caddy
fee+1/2 Buggy) tai cac san golf 1on trén toan
qudc.

e Nghi duwéng: Ky nghi 2 ngay 1 dém danh
cho 2 ngru:(‘yi’ tai khach san 4 sao dia phuong
hodc quoc te.

e Phong cho san bay:

+ 06 lugt phong cho ga quoc ndi tai Viét Nam;

hodc

+ 02 luot Phong cho ga quéc noi tai Viét Nam

va 02 lugt phong cho san bay ga quéc té tai Viét

Nam/hodc nudc ngoai.

o Surc khoe & Lam dep: i
+ Tang goi kham suc khoe tong quat/tam soat

gene tai cac Bénh vién 16n; hodc
+ Go61 Spa, massage bao gom: Xong hoi,

massage,cham soc da mat.

845

424




Piéu kién

Qua ting

S6 lwong

KH théoa min dong
thoi hai diéu kién:

- KH dugc dinh danh
phan  hang KH
Private; Va

- KH c¢6 tong tai san
binh quan 03 thang
gan nhat tir 15 ty dong
dén duéi 30 ty dong

KH lya chon mét trong cac dich vu:
e Phong cho san bay: )
+ 04 lugt phong cho ga quoc ndi tai Viét Nam,;

hoiac
+ 02 lugt Phong cho sin bay ga qudc té tai Viét
Nam/hodc nudc ngoai.

e Am thyc & Tra chiéu:
+ 01 bira trua/tdi cao cap danh cho 2 ngudi tai

Nha hang; hoac 382
KH thoa man ddng + 02 lugt tra chiéu cao cap danh cho 2 nguoi
thor hai didu kién: tai khach san 4 - 5 sao tai Ha Noi, TP Ho Chi
_ KH duoc dinh danh Minh va mot sO tinh, thanh khac.
la KH Premier/KH | o Sirc khée & Lam dep:
Partnership; Va + G6i Spa, massage bao gdm: Xong hoi,
- KH c¢6 tong tai san o, .
massage, cham soc da mat...
binh quan 03 thang
gan nhat tir 15 ty dong
tro 1én
KH thoa man dong
thoi hai diéu kién:
- KH du diéu kién
ning hang lén KH KH lya chgn mot trong cac dich vu:
' o e Tra chiéu
Private trong ky danh | + 01 Juot tra chidu cao cép danh cho 2 ngudi
tai khach san 4-5 sao & Ha Noi, TP. Ho Chi 108

gia; va

- KH c6 tong tai san
binh quan 03 thang
gan nhat tir 30 ty dong

tro 1én

Minh hoic mét sb tinh/thanh khac;
e Evoucher
+ 01 E-Voucher Urbox




Téng tai san binh quan caa khach hang: 1a tong s du binh quan cua (tién gui 6 ky han/tién
gui tiét kiém + tai khoan thanh toan + san pham trai phiéu) trong vong 03 thang gan nhat tinh dén
thoi diém sao ké danh sach KH.

9. Tong gia tri hang héa, dich vu dung dé khuyén mai: 3,073,000,000 VND (Bding chi: Ba
1y khéng tram bay muoi ba triéu dong chan./.).

10. N§i dung va thé 18 chi tiét ciia chwong trinh:

10.1 Quy dinh:

Khach hang duoc dinh danh khéch hang Hoi vién Dich vu Ngan hang Uu tién, bao gdm céc
phan hang:

e KH Private

e KH Premier: Phan hang: Diamond, Platinum, Gold

e KH Partnership: Phan hang: Partnership 1, Partnership 2, Partnership 3

Quy dinh chi tiét vé& cac phan hang Hoi vién trong tiing thoi ky dugc PVcomBank cong b va

cap nhat trén website: https://premier.pvcombank.com.vn/.

Diéu kién bat bugc: KH khong phét sinh no tir nhém 2 tré 1én tai PVcomBank.

10.2 Quy dinh vé qua ting:

- Truong hop KH théa man diéu kién cta 02 loai qua: “bac quyén chao mung Hoi vién” va
“Pic quyén theo phan hang Hoi vién” thi KH duoc sir dung co ché vu dii cta ca 02 qua ting
nay.

- KH duoc lva chon va nhan 01 loai dich vu (Am thuc/Golf/Nghi dudng/Suc khdée lam
dep/Phong cho san bay...) cho “Didc quyén theo phan hang Hoi vién” trong toan bd chuong
trinh.

- S6 lwong qua ting 14 c6 giGi han va co thé duoc st dung hét trude ngay quy dinh. Uu dai s& duoc ap
dung cho Khach hang theo nguyén tic thir tir thoi gian Khach hang ddng ky st dung cho t6i khi hét
s lugng qua ting.

- Truong hop khach hang khong du diéu kién duy tri va ha hang/ra khoi hang trong ky danh gié:
Pic quyén ctia Khach hang giit nguyén theo phan hang cao nhit trong thoi gian trién khai
chuong trinh.

- S6 luong qua tang c6 thé diéu chinh giita cac nhom, dam bao quyén loi cho KH va khéng vuot

qua ngan sach cua chuong trinh.


https://premier.pvcombank.com.vn/

- Trong trudng hop uvu déi con sé luong gidi han, Khach hang huong dic quyén theo th tu wu
tién:

1. KH di dang ky st dung ddc quyén véi Tong dai ciia chuong trinh (Hotline 1800282891,
Email PVcomBank_Premier@urbox.vn)

2. KH Private

3. KH Diamond, KH Partnership 1

4. KH Platinum, KH Partnership 2

5. KH Gold, KH Partnership 3

- Truong hop khach hang du diéu kién nang hang 1én KH Private trong ky danh gia va théa man
diéu kién chuong trinh, khach hang chi dwoc nhan tdi da 01 lan ddc quyén bd sung trong sudt
thoi gian trién khai chuong trinh.

(Ky danh gid: dinh ky 3 thang/lan theo Quy dinh vé Dich vu Ngdn hang Uu tién PVcomBank
tai Ngan hang TMCP Dai Chung Viét Nam ban hanh ting thoi ky).

- Qua ting chi dugc 4p dung cho KH théa mén chuong trinh, khong dwoc chuyén doi cho ca
nhan khac st dung.

- Thoi gian sir dung qua tang: Tir ngay 14/07/2025 dén hét nay 31/03/2026 hodc dén khi c6 thong béo
khac ttr PVcomBank.

- KH s& duoc chip nhan viéc thay doi/hity sir dung qua tang t6i da 01 1an trong sudt thoi gian dién ra
chuong trinh. Trudng hop KH d6i lich, ngay sir dung méi s& tuan theo quy tic théng nhat giita
PVcomBank va UrBox (néu c6) hodc trudc thoi han sir dung ctia gbi qua ting tiy theo didu kién nao
dén trudc.

- Thoi gian dang ky loai qua tang cho khach hang va thoi gian str dung:

Thoi gian dat Thoi gian dat
STT Loai qua tang truwéc toi thieu truéc toi da Luuy
(ngay) (ngay)

1 Am thuc 2 45
2 Nghi dudng 10 45
3 Golf 4 30
4 Strc khoe lam dep 3 45
5 Phong Noi dia 2 7 Khach hang dua ma QR

cho séan . cho nhan vién phong cho
6 bay Quoc te 3 7 dé sur dung dich vu.
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- Céch thic dang ky qua tang cho KH c6 thé thay déi theo cic phuong thirc khac theo thong nhat van
hanh gitra PVcomBank va déi tac UrBox timg thoi ky.

10.3 Quy dinh thong b4ao nhian qua:

Hang thang PVcomBank s& thong bao cho khach hang du diéu kién nhan qua théng qua mot

hodc ddng thoi cac kénh sau:

+ Thdng bao trén ung dung PVConnect

+ Guri email cho khach hang

+ Chuyén vién khach hang uu tién/Can b quan ly cua PVcomBank lién hé véi Khach hang

10.4 Cach thirc doi qua:

Khach hang nhén uu dai theo céc budce sau:

e Cach 1: KH goi truc tiép toi Tong dai hd trg cua ddi tac UrBox 1800282891 hodc email
PVcomBank Premier@urbox.vn dé cung cap nhu cau st dung qua ting trudc ngay két thuc
chuong trinh. KH can cung cép cac thong tin xac minh trang khép v6i danh sach khach
hang dugc hudng qua ting do PVcomBank cung cap cho d6i tac.

e Cich 2: KH lién hé Chuyén vién khach hang wu tién/Cén bo quén 1y hd tro ding ky qua
tdng cho KH. Chuyén vién khach hang uvu tién/Can bg quan 1y dang ky qua tang cho KH
bang cach cung cdp cac thong tin xac minh trung khép véi danh sach khach hang duoc
huéng qua ting do PVcomBank cung cép cho ddi tac.

e Cich 3: Cac phuong thtic khac duoc PVcomBank va d6i tac UrBox théng nhat trién khai
theo timg thoi ky nham s hoa hanh trinh trai nghiém khach hang, dam bao quy trinh
ding ky dugc don gian va thuan tién nhét va co thong tin téi khach hang trang giai.

10.5 Quy dinh khac:

- Qua tang chi 4p dung cho KH Hdi vién Dich vu Ngan hang Uu tién thoa diéu kién, khong
duoc quy do6i ra tién mat trong bat cir truong hop nao/khong duge chuyén dbi cho ca nhan
khac sur dung.

- Céc qua tang dugc cung cép trén co s& vé sd luong, gia tri, diéu khoan diéu kién dugc quy
dinh tai Thé 1¢ nay. Khi KH sir dung qua ting, néu phat sinh cac phu thu thém dich vu ngoai
g6i qua ting cia PVcomBank cung cdp, KH chi dong thanh toan v&i nha cung cap dich
vu.

- KH can kiém tra k¥ ludng cac thong tin vé ndi dung va diéu kién cta qua ting va diéu

khoan diéu kién vé viéc thay doi/hity qua ting quy dinh tai thé & nay trudc khi dang ky dat



qua ting. PVcomBank s& khong chiu trach nhiém ddi v6i cac chi phi phat sinh lién quan
t6i viéc thay ddi/htty ma nam ngoai diéu khoan diéu kién cua ting loai qua ting.

- Céc khiéu nai, tranh chip giita PVcomBank va khach hang phat sinh tir chuong trinh s&
duogc hai bén thwong lugng giai quyét. Trudng hop tranh chip phat sinh khong giai quyét
duoc béng thuong lugng thi sy vi¢c s€ dugc dua ra tdéa an nhan dan TP. Ha Noi dé giai
quyét va phan quyét cua toa 4n s& 1a phan quyét cudi ciing va c6 gia tri phap 1y cao nhét
rang budc hai bén.

- S6 luong qua ting c6 thé duoc diéu chinh giita cic nhom dam bao quyén loi cho khach
hang va khong vuot qua ngan sach chuong trinh.

- Céc diéu chinh vé chi tiét vu dii va diéu khoan diéu kién cua tung loai qua tang quy dinh
tai Thé 1é nay s& dugc PVcomBank cép nhat trén website danh riéng cho Khach hang Hoi

vién DV NHUT: https://premier.pvcombank.com.vn/.

- PVcomBank dugc mién trach d6i vai cac truong hop bat kha khang xay ra trong thoi gian
dién ra chuong trinh nhu: chay nd, Ii lut, dong dét...1am cho cac giao dich cta khach hang
bi sai 1éch, khong thuc hién dugc hoic khong truyén vé hé thong ngan hang.

- Bang viéc tham gia Chuong trinh nay, Khach hang mic dinh chip thuan tat ca cac diéu
khoan ctia Thé 1¢ chuwong trinh.

10.6 Thong tin lién hé:

Moi thac mic lién quan dén chuong trinh khuyén mai, lién hé:

- Ngan hang Thuong mai C6 phan Pai Chung Viét Nam (PVcomBank)

Dia chi: 22 Ngb Quyén, P. Cra Nam, TP. Ha Noi

bién thoai: KHTT: 1900555592/KHUT: 1800555592/(024) 3942 6800.

- Cong ty co phan tiép thi s6 T6 Qua — Urbox
Dién thoai: 1800282891 (thdi gian lam viéc: 8h-22h hang ngay, gdm ngay 18 tét)

Email: PVcomBank Premier@urbox.vn
11. Tén ciia thwong nhan cung thwe hién khuyén mai:

Ngan hang TMCP Pai Chiing Viét Nam (PVcomBank) & cac dbi tac cam két thuc hién dung
va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo quy dinh ctia phéap luat hién
hanh.

e Tén thuong nhén cing thyc hién: Cong ty c6 phan tiép thi s6 To6 Qua — Urbox & cac ddi tac

khac trong timg thoi ky (néu c6)


https://premier.pvcombank.com.vn/

e Noi dung: Cung cép hang héa/dich vu (dich vu khach hang dat diéu kién Iya chon trong chuong
trinh)

e Trach nhiém cua d6i tac: Chiu trach nhiém hoan toan vé chit luong hang héa/dich vu khi
cung cép cho khach hang trong chuong trinh.

e Trach nghiém cua PVcomBank: Tiép nhén cac phan anh/gép ¥ cua khach hang dé trao doi,

phan hoi véi cac dbi tac nham nang cao chit luong dich vu. PVcomBank khéng chiu trach

nhiém truc tiép céc van dé lién quan chét luong cua hang héa/dich vu.




