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THUAT NGO’ CHUYEN MON & VIET TAT

Thuat nglr/
Tir viét tat

Hé thong

Giai thich

Ngan hang so6 trén kénh IB/MB cua PVcomBank

Ngudi lap Iénh

Nguoi dung co vai tro ngudi tao 1énh (maker) trong
doanh nghiép

Ngudi duyét Iénh

Ngudi dung co vai tro ngudi duyét Iénh (checker)
trong doanh nghiép

Kiém nhap duyét

Ngudi ding ¢ vai tro cé thé vira 1ap [énh vira
duyét Iénh (maker checker) trong doanh nghiép

Ngudi quan tri

Nguoi dung ¢ vai tro quan tri vién (admin) trong
doanh nghiép

IB Phan hé Internet Banking ctia hé thong

MB Phan hé Mobile Banking ctia hé théng
Smart OTP Phuong thire xac thuc giao dich 1ay ma OTP tu dong
SMS OTP Phuong thirc xac thuc giao dich 1dy ma OTP qua tin nhan

dugc gl t&i so dién thoai
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I. HUGNG DAN CHUNG

1. HUONG DAN DANG NHAP

1.1. Pang nhap lan dau

Budc 1

Nhap Tén dang nhap,
Mat kh3u va chon

bang nhap

O b

e e

R

7
s

Budc 2

Tai man hinh D&i mat khau, nhap
Mat khau cii, Mat khau méi, Xac nhan
mat khau mdi,
Hé thong théng bao da cap nhat mat
khau thanh céng, chon Vé dang nhap

chon Xac nhan.

(70 e o) ( A Y ST
Bang ninap i khudn mat
e
Diing rkdp J
L ?f. '.!; J L P J
Budc 3 Budc 4
Tai man hinh Chon Cai dat xac thuc khuén mat, chon

Dang nhap, nhap

Tén dang nhap,

" Mhép mé kich hoat Smart OTP
Mhép ma PIN méi Xae nhén ma PIN mal AT e ol vt
1 2 3
1 2 3
a4 5 &
4 g 1] Ay
7 8 ] 1 z 3
7 8 9 s 3 £
o 2 R 3 2
0 @ 9 @
\ )\ )\ J
-
Budc 5

Nhap ma PIN, xac thuc ma PIN méi. Nhap ma kich hoat

Smart OTP duoc glri vé s6 dién thoai da dang ky

Mat khau va chon
bang nhap

T6i dong y vai Diéu khoan va diéu kién
str dung dich vu Smart OTP ctia
PVcomBank, chon Tiép tuc

H

Caidit khubnmét cho
Smart OTP

-~

e

l;!-»a

Budc 6

Tai man hinh Cai dat
xac thuc khuén mat,

chon Déng y

Luu y: Ngudi diing (Maker) khéng cé budc yéu cdu bdt buéc kich hoat Smart OTP.



1.2. Pang nhap lan sau

Buwdc 1 @ Truy cip hé théng, man hinh sé hién thi tén ding nhap cua lan
gan nhat
Budc 2 @+ Nhip Mat khau & chon Dang nhap

LUUY:

e Nguoi dung cé trang thdi Hoat déng méi cé thé ddng nhdp thanh céng.

e Duoc phép sai mdt khdu téi da 05 Idn, hé théng sé khod tai khodn khi
nhdp sai ldn thi 6. Thoi gian cho hét tam khod la 30 phut.

e Mt khdu c6 thoi han la 90 ngay & phdi déi khi hét han.

e \/&i nhirng Idn ddng nhdp dadu trén cdc thiét bi khdc, hé thong sé gtri email
cdnh bdo téi nguoi dung. Néu chon Xdc nhdn ddy la téi thi tir nhirng ldn
dding nhdp sau, hé thong khong gtri cdnh bdo. Néu chon Ddy khong phdi la téi
thi hé théng sé tw dong chuyén ngudi dung sang trang thdi Tam dirng.
Khdch hang phdi ra qudy dé duoc hb tro mé lai ngudi dung.

2. THAY DOI MAT KHAU
2.1. Chu dong thay déi mat khau

Buoc 1 @ Chon Menu, chon Cai dat, chon Cai dat bao mat,
chon Déi mat khau

Bwéc 2 @ Tai man hinh DPéi mat khau, nhap lai Mat khau cd,
nhap Mat khiu mé&i, nhap Xac nhan mat khiu
m&i, chon Xac nhan. Hé théng sé chuyén dén
man hinh Xac thuc OTP

Buwoc 3 © Nhap ma OTP do hé thong glri dén so dién thoai
da dang ky

Bwéc 4 @ Thuc hién dang nhap lai bang mat khau méi

LUUY: Mdt khdu mdi phdi duoc ddt theo yéu cdu tir PVcomBank dé tdng tinh bdo mdt.



2.2. Thay déi do quén Mat khau

Guén mi khiu

Xéc thue OTP

B lgf & OT:5E

Budc 1 Budc 2 Budc 3
Tai man hinh Dang nhap, Nhéap du cac truong Nhap ma OTP do hé théng
chon Quén mat khau thong tin theo yéu cau, glri dén so dién thoai da
chon Xac nhan dang ky

Buéc 4 Buwéc 4
Hé théng hién thi Tai man hinh D&i mat khau, nhap Mat khau cii 13 mat khau
man hinh Théng bao, tam thoi duoc glri qua email da ding ky, nhap Mat khau méi,
chon P6i mat khau nhap Xac nhan mat khau méi, chon Xac nhan. Hé théng sé

chuyén dén man hinh Théng bdo da cip nhat thanh céng

LUUY: e Hé théng sé hién thi Mdt khdu khéng hop 1€, vui long thir lai khi nhdp sai yéu cdu vé mdt khdu
& sé yéu cau nhdp lai.
e Hé théng sé hién thi Mdt khdu cii khéng chinh xdc, vui long thir lai khi nhdp sai mdt khdu ci
& sé yéu cau nhdp lai.
e Madt khdu méi phdi duoc ddt theo yéu cdu tir PVcomBank dé tdng tinh bdo madt.



3. HUONG DAN DANG XUAT
3.1. Chl dong Dang xuat tai khoan

1012989 VND

TOANO2529842 - VHE 3

-10,000 HE v,
D T TR TR Ary bl TEES T BT,

3 s tjeh ch pih chaydt

Budc 1 Budc 2 Budc 3
Chon Menu Chon Dang xuat dé Tai man hinh Dang xuat,
thoat khai hé théng chon Dang xuat dé
xac nhan

3.2. Dang xuat tw dong

Chirc nang Dang xuat tuw déng dugc hé théng tu dong cai dit, hé tro dam bao an toan, bao mat
tai khoan khi hét phién dang nhap trong nhirng truong hop sau:

e Sau khi Bang nhap tai khoan nhung khéng hoat dong trong 10 phat.

e Sau 15 phut Bang nhap tai khoan va str dung hé thong.

e Khi tai khodn dugc dang nhap cung ltc trén 2 thiét bj tré 1én (hé théng chi cho phép tai khoan duoc
dang nhap trén mot thiét bi duy nhat, bao gébm ca IB/MB).



4. CAI DAT THONG BAO
4.1. Cai dat nhan thong bao

Ty Mk

[ Tangend
@ i
& Ouplesin
El Tharttoin
(Gl Cuingpradust
4 Tang e
ff Thetiminguicts
£ Tnoeg

i wwlﬁ

(@ Bibeknodn diduiitn

L4 i it thiing hdo

rinh g i

Wi tring bam bisn djng w5 ad

Hidin B thing béo Bitin digng <4 cuf vgaaiman

CONG TY THHH TECKY
G722 moket

ks chehs Cruaples khasds i g hlng 88 155704
g chi pid gt

* Théegbio

Glao cioh Crupdn khodn i nglin hang o8 155566

g chiipnd e

 Théeghia

Gia cheh Cresyén khadn W nghn hhng o8 182377

o dugc phé duyl
[ Béngat
* Thérg b

Giso dhch Crudn khodn fién ngan hang 58162217
ey e g chaylt

Buéc 2

Budc 1

Chon Menu, chon Cai dat,
chon Cai dat thong bao

Tai Cai dat théng bao, chii dong chon théng bao.

Trong do:

e Nhan théng bao bién déng sé du: Nhan théng bao bién dong s6
du tu dong tir hé thong.

e Hién thij bién dong s6 du ngoai man hinh dang nhap: Hé théng
sé hién thj Chi ti€t ndi dung bién déng sé du’ tai théng bao day
vé thiét bi & c6 thé xem thong bao bién dong tai bi€u tuong
@ tai man hinh dang nhap.

LUUY: e Dé nhdn théng bdo hién thi chi tiét bién déng sé du & hién thj thong bdo tai man hinh
ddng nhdp, cdn chon déng thoi Hién thj bién déng sé dw ngodi man hinh ddng nhdp va
Nhdn théng bdo bién déng sé du.
e \Gi Thong bdo wu dadi va Tin khdc, hé thong sé tu dong hién thi chi tiét tai man hinh ddng
nhdp ma khéng cdn cai dt.



4.2. Xem thong bao

14:48 -l LTE B

Mguyen thi nhu guynh

1o

CONG TY TNHH TECKY

3427522 quyr

VKD )

410,000 VD

Buéc 1

Chon biéu twong (8) tai man hinh
Pang nhap hoac man hinh Trang chu

5. QUAN LY TiN DUNG
5.1. Quan ly khoan vay

Minh Chiu Phan

Teang chd.
Th khasiny
3 Chuydn tiin
Thath bodin
T)  Oudnljand duydt
Thér gl e sy
I

£ Ciidie

Trann todn ouie 18

(D) Esukhodn diduiin

B Bl

Budc 1

Tai Menu, chon Tin dung

G ¢

14:48

0

—

Bicdjch Chuyéin Kiodn 880 ngin hing 55 165704
dang chi phi duydt
Pl

= Tnéng béo
Giac dich Chusyén ihodn 3n ngdn hang s4 155563
ang chi phé duyit

* Thingbdo
Giacdich Chusyén Mizin in ngin hang 56 162317
8 e phé eyt

* Thing bio
Gano djen Chuspdn khodn séin ngdn hing s 152317
deng chi phé duyt

Buéc 2

Chon Bién ddng, Uu dai, Tin khac dé
xem chi tiét cac théng bao

Dichiay tin g Quénj khon vay

Tmngnen Quinan

Quin 1§ khadn vay

154,930,050,000 VND
Oun rvgnint 154, 830,060,000 VRO

y i g iy By
42021 1304/2038

16,083,638,000 VND
[ 96,083, 538,000 VD

iy g g
anoezez

Hgsy daonen

13/04/2038

22,762,966,000 VND
i v 1nd 22,762 066 000 VD

My daa i

24082021 13/04/2038

Buéc 2

Chon Quan ly khoan vay, hé théng hién thi danh sach
cac khoan vay cua khach hang. Tai man hinh Quan ly
khoan vay, khach hang cé thé xem thong tin chi tiét

clia ting khoan vay, bao gém c3 lich str trd no &
lich tra ng cta tirng khoan vay



5.2. Quan ly tin dung

Mfinh Chia Phan

Ty mangchi
Thikhadsy
Chuyiln i
Thanh tean
Qhin by et it
Tién g infc turyén
Tranh todn quic 18

8 Caidi

(@ Evhushodn diduksn

[ gt

Budc 1

Tai Menu, chon Tin dung

6. QUAN LY THU TiN DUNG

Nguryén Tal Anh
CONG TY THHHTECKY

Tangchi
Taikhudn

 Chuyé tidn
Thanh sin
Chadn by ph cuygt
e i o i
Thanh i qude 1§
Tincyng

Cai gt

o bhodn didu lodn

Bty wuii

Tai Menu, chon Thanh toan quéc t€,

Buéc 1

Dich vy thanh toin quis 1§

Thar tn ehung (LC)

chon Thu tin dung (LC)

Dieh wip tin dyng Béolanh

Quan ly khodn vay Cmhduly  Datdman e
b oy Ao sy T Vo MR TIANM TTAN
30,500,000,000 VND

+ Bda L thanh tods

Py e Mgy e oo
20/10,2023 T R0E4

— HET ok LK THANN T0A
2,309,427.20 USD
Lisgynn Wi B i thanh toen

261072023 23mz0ze

—— T 158 IR IR O
2,020,748.80 USD

av v b ks s e s
Teghy b gy hiet
21072023 23mz0za

VT 64 CULER IR TOAM

Buéc 2

Chon B3o lanh, hé théng hién thi danh sach bao
I3nh da phat hanh & cé thé xem théng tin chi tiét
khoan bao lanh

Thar tin dung {LC)

LC nhipkhiu L it kb

100.00 U5

TF2ADEEN0HE

. R

100.00 USD

HNghyghMnbnl Malyhitnen  CHnninn

DHO32024  SWDS025.  TZAMAT
ENVIRGNENT

LR HIAL
LG pbvip khifu

126,00 USD

WU
Ngsyphithanh  Mgyhitnan 4 rinann
D403/202¢  BWDG2025  TRAUNT

ENVIRONMENT

10600 USD
Cing 1y CF Lo hia Dby Binh San

BANK OF AMERICA, N.A.
L bR AL
T2aUAT ENVIRONMENT

Buéc 2

Tai danh sach thu tin dung, c6 thé
truy van danh sach bo chirng tir trong
chi tiét LC

10



7. HO TRO DA NGON NGU’

7.1. Ho tro da ngén ngir tai man hinh ding nhap

CONG TY TNHH TECKY

Buéc 1
Tai man hinh Bang nhap

7.2. Ho trg da ngon ngir tai Cai dat

@ a ©

Chuyen tigrs

Tharh tnin

o

s Iy v chagdt

Tien g i luyEn

Thachitnsriquéc#

Thihyng

Cadit

&
@
&
@

@

Budc 1

Tai Menu, chon Cai dat

CONG TY THHH TECKY
TMAZTEZ e

Budc 2
Chon Biéu tugng ngdn ngir

Tiéng Viét \0 Vi) TiéngAnh en =)

¢ Caldst [+ Sattings.

0 Cadsteng nie 0 Nescation Settings
B cigiiomd D Seouity Setlings

By ngbnngir i Gy Language

Budc 2

Chon Ngbn ngtlr, chon Biéu twong ngdn nglr
Tiéng Viét \0 vi) TiéngAnh eN =)

11



8. CAl PAT THONG TIN KHACH HANG

Budc 1

Chon Biéu tuong anh dai dién

Buéc 2

Tai man hinh Thoéng tin ngudi dung,
chon biéu tuong bén canh anh hé so
dé b6 sung anh dai dién

3 Gino dich oh phi duyl

9. XEM CHI TIET DIEU KHOAN DIEU KIEN

Tecky Maker
COMGTY ThHH TECKY

O Trangehs

& Taikhoin i R b s o bk e T B E]

Budc 1 @ Chon Menu, chon Diéu khoan diéu kién

B knvedn v didu ki sif dung née o H

@ Gk

Dt Wnedir v Bl ki it i dng . 3
B Thanh odn

Buwoc 2 @ Tai man hinh Diéu khodn diéu kién, nhap tir khod [ 5 cupeae
vao Thanh tim kiém 8 v

i kvodn v dids ki v sif cung dich w_ »

Budc 3 @ Chon cac Diéu khoan diéu kién dé xem chi tiét

Buéc 1 @ Chon biéu tugng @

Budc 2 @ Hé thong hién thi man hinh Théng tin hé trg
truc tuyén, chon phuong thire lién hé theo nhu cau

-10,000 it

12



11. KICH HOAT SMART OTP

’ & \
oS P e

CONG TY THHH TECKY

Chon Smart OTP tai
man hinh Dang nhap

’( bbby i ki ‘

Budc 4

Hé théng hién thi man hinh
diéu khoan diéu kién, chon
T6i dong y véi Diéu khoan va
diéu kién str dung dich vu
Smart OTP ctia PVcomBank,
chon Tiép tuc

’ & \
oS P e

CONG TY THHH TECKY

Chon Smart OTP tai man
hinh Dang nhap dé sir dung
Dich vu Smart OTP

Diech iy Srweert OTF

Budc 2

Hé théng hién thi man hinh
Dich vu Smart OTP,
chon Kich hoat

)

N ma ih hogt Smart OTP

—

Buéc 5

Nhap ma kich hoat duogc
glri qua so dién thoai da
dang ky ctia ngudi dung

'F\f ¢ - D

Tl

Efch vy Smart TP

132752 _quyrh

£ s PR Sman a1

Budc 8

Chon Lay ma OTP va Quét
ma QR trén man hinh
xac thuc giao dich trén Web
khi thuc hién duyét giao dich

Rick segi Svan TP

T e

4
ey

Budc 3

Nhap Tén dang nhap va
Mat khau, chon Kich hoat
Smart OTP
ﬁ

C3 dit khudn mat cho
Smart OTP

\ e
Buéc 6
Chon Dong y tai Cai dit
khuén mat cho Smart OTP;
Hoac chon Bé qua dé khéng

cai dat khuén mat cho
Smart OTP

)

Xéic thiic giso dich

€5 79 5 8

8 0B

e
Budc 9

Hé théng hién thi ma OTP.
Chon xac nhan dé hoan tat
giao dich

13



LUUY: Néu muén kich hogt Smart OTP cho 2 ngudi duing tré 1én, ngudi ding chon Chuyén doi
tai khodn, chon Tai khodn khdc

ez e
10 W)

-
PV 5 Ay
¢ Kt bt Bmart OTR
°
Tin sy ehie
s
CONG TY TNHH TECKY o
Dea 'y St OTP DT
¢ Dich vy Seart OTR
1342752 _owyh
......... ]
& D ENSman OTR ¥ 13427522_guynh

Buérc 1 Budc 2 Budc 3



1. TAI KHOAN

1.1. Danh sach tai khoan

i

| Tecky Malosr
COMG TV THHH TECKY

D Wangehl

@
@
5]
=]
=]
@
@
]
@
G

Tai Menu, chon Tai khoan,
chon Danh sach tai khoan

L3 Danh sach thi khoin
Thanhioan  Thdughi  Téngit  Tdttodn
T e pun charn an HDATONS
0800262

COMG T THHHTESKY

4ok oyng

Tai man hinh Danh sach tai khoan, bAm
vao hién thj tai khoan Thanh toan,
Th&u chi, Tién guri, TAt toan dé xem chi tiét

15



1.2. Sao ké tai khoan

San ki tal khodn

g1
i

S khade

@ 8@ ©

Tranhnan

Dudn b phé duyit

i gl s syt

Tharh oan cuac 1

Chion loai tal khodn

4

Q & B H o @ o

Taikhoén thenh todn

P

Tai khoan thdu chi

Tien guf o6 ki han

Buéc 1 Buéc 2
Tai Menu, chon Tai khoan, Tai man hinh Sao ké tai khoan,
chon Sao ké tai khoan chon Loai tai khoan,

chon Tai khoan thanh toan

Sao ki thl khodn {
D i g ey

& FresssssLK

ST LI NGAN HASEG
_ FraasS30Rnck
@ T

T ke TEST
_ Fraamnvasnl

FT2424685LHK
LTS T TTRT

R

(5 FratBEIAL Tai xuding sao ké

Chon 6 tai khadn )
R Tlxubng Excel
_ FrR4330LTIWY
@ conoTy reesiTES

& Tailwudng POF

Buéc 3 Buéc 4
Chon Sé tai khoan can sao ké&, chon Tai man hinh Théng tin sao ké, chon
thai gian mudn sao k&, chon Truy van thi biéu tuong @ chon Tai xuéng Excel/
hé théng sé hién thi danh sach giao dich Tai xudng PDF dé xuat dir liéu giao dich

LUUY: e Truong hop sao ké hon 1.000 giao dich, hé thong sé hién thj thong bdo: S6 Iwong giao dich
vuot qud #1000 giao dich. Hé théng sé xur ly yéu cdu va gtri bdng sao ké qua email cho
Quy khdch.
e Heé théng gtri bdng sao ké qua email ctia nguoi dung (email nhdn théng bdo la email dé duoc
khdch hang ddng ky véi PVcomBank).
e Hé théng sé gtri email thong bdo 16i téi ngudi ding khi khéng thé tao duorc file sao ké.



1.3. Sao ké dinh ky

Tal khodn Sa ka dinh ki

® g

@ ©

Danh sich 18 kican Sen ki L khodm
Mioows 000 v y Leth ad ity

Thann tndn

Quin iy phi chuyit

il g sty

Thark inan quic &

Trdig

i dil

@ @ p & a 8 D &

@

Budc 1

Tai Menu, chon Tai khoan,
chon Sao ké dinh ky, chon Dang ky nhan sao ké dinh ky

r Hhan sao ké dnh ky w r Ko nhin théng tn w
Email nhin a0 ké x e i
i Chan ki sao ki
Saa ké hing thing " PRNETE L] e
i Béng§ ‘ Sao ki hang quy i w gz ‘ i m"“‘ﬂ ‘
Buéc 2 Buwéc 3
Tai man hinh Nhan sao ké dinh ky, chon 1 tai khodn dé sao ké Tai man hinh Xac nhan
tai Tai khoan thanh toan, dang ky Email nhan sao ké dinh ky, thong tin, chon Xac nhan
chon Ky sao k&, chon Déngy dé tao lénh sao ké dinh ky;

Hoac chon Huay dé
hay Iénh sao ké dinh ky

LUUY: e Mobi tai khodn chi duoc ddng ky téi da 03 email dé nhdn sao ké dinh ky



2. CHUYEN TIEN
2.1. NGi bo doanh nghiép

H
E

8]
@
@

P ®@ @ Pp 8 a 0 0.

Buéc 1 Buérc 2
Tai Menu chon Chuyén tién, Chon Tai khoan nguén,
chon Néi bd doanh nghiép chon Sé tai khoan, chon Tiép tuc

¢ ¢ MM‘W LS Xz nhiin thang tin

m——— g Machheng 10350040123
1,000,000 & Mhuchheng 10050040

Tpo lnh chuylin tién thanh céng

. S 1000000 e

Snrin dbednngivh A hach hang 10355040
v r

Rhach hang Y350040 chuyen ien

12002

100002290

Crusdn it i B

Khacch harey MIGS3090 charyen lien

o

Buwéc 3 Buéc 4 Buwéc 5
Nhap S6 tién can chuyén, Chon Xac nhan tai Hé théng hién man hinh
chon Tiép tuc man hinh xac nhan Tao lénh chuyén tién
thong tin thanh toan thanh cong, chon

Vé trang chu hoic tao
Giao dich méi dé két thuc
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2.2. Trong PVcomBank

L Chuyéntién ¢ Chuyénkhointong PicamBank £

‘T §nh chuydn siin Dt 5300 1y hitng
Thilkhodn ngutn
g thoe giao ey 10200252
Mg hang rhdn

© PvconiBes

& @ B

Crusdntidn

Thanh fodn

i by ph it

Thls b gl
Thanh odn guic 16

Cac dichngkhac

8 5|

P ®@ @ Pp 8 a 0 0.

Chuysn e diphiy Quiin I GO milu
W it it thane iy Dl 340000 mbu v
it GO i

Buéc 1 Buéc 2
Tai Menu chon Chuyén tién, Tai man hinh Chuyén khoan trong
chon Trong PVcomBank PVcomBank, chon Tai khoan nguén,

nhap So6 tai khoan, chon Tiép tuc

¢ ¢ namnwfmww < e nhdnthdng tin

o A CONG TY THMH TECKY

10,000..- >
L3 e @

Tao lEnh chuyén tién thanh céng

10,000 vo

COMG TY TNHH TECKY chirgn tion i i gl f i Wik ] Théi b TE0AT - 232024

£ 1o 12,389 WD

Latus b e iy Chazgn kihcsin iong Phlcomiank

CONG TY TRHH TECKY chuyen ten 1111

2 Thi Huylin Trang

160041

WA00IE

Chasyle khodn trong FYEomBank

Budc 3 Budc 4 Budc 5
Nhap sé tién can chuyén, Chon Xac nhan tai man hinh Tai man hinh Tao Iénh
nhap No6i dung giao dich, xac nhan théng tin chuyén tién thanh cong,
chon Tiép tuc thanh toan chon Vé trang cht hoic tao

Giao dich méi dé€ két thic

19



2.3. Lién ngan hang qua so6 tai khoan

& @ B

Crudn tidn

Thanh odn

i by ool il

Tids gl s Yyl

a
]
e

Thiant todn qudc 1

P e & P 8

Budc 1
Tai Menu chon Chuyén tién,

chon Chuyén khoan lién ngan hang

¢ @ W@MEN!M

o

10,000

¢ 1Ay 12,968 YND
CONG T TNSH TECKY churyen tieny

Lun i gl dich

Bwéc 3
Nhap s6 tién can chuyén,
nhap Noi dung giao dich,
chon Tiép tuc

€

A CONG TY Thbed TECKY

o

Chon Xac nhan tai man hinh
xac nhan théng tin
thanh toan

¢ Mymmhﬂ a

Sétu khodn

T khode nguiin

WHII5E

Buérc 2
Tai man hinh Chuyén khoan lién
ngan hang, chon chuyén tién qua sé
tai khoan, chon Tai khoan nguén, chon
Ngan hang nhan, nhap Soé tai khoan,
chon Tiép tuc

X nhin thng tin

Tt i ehurydn tidn thanh cong

topn T
10,000 -

Chayinrhanh napan 4

COMG TV THaH TECKY chaiymn son

Budéc 4 Budc 5

Hé thoéng hién man hinh
Tao Iénh chuyén tién
thanh cong, chon Veé trang chu
hoac tao Giao dich méi
dé két thuc
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2.4. Lién ngan hang qua so thé

& @ B

o TECHCOMILANE

a
]
e

[T

DO T HLYEN TRANG

e i Bt

P e & P 8

Buéc 1 Buwérc 2
Tai Menu chon Chuyén tién, Tai man hinh Chuyén khoan lién
chon Lién ngan hang ngan hang, chon chuyén tién qua sé thé,

chon Tai khodn nguén, nhap S6 thé, chon
Ngan hang nhan va hé théng tu dong hién
thi Tén chu tai khoan, chon Tiép tuc

¢ gy DO s (3 ik nhiin théng tin
& O?Nclw Tmlm.r.fcm Vi
Tao Knh chuyén tién thanh cang

- 12808 VNG 10_000 . 10,000 v

545 - 2AN22028

sl i @
10,000

b e

CONG TY TR TECKY vy i

Lukimb gl ket T R——— ¢y DOTHHITNTRANG

COMND TV ThiH TECKY churyen tian

Buéc 3 Buéc 4 Buéc 5
Nhap sé tién can chuyén, Chon Xac nhan tai man hinh Tai man hinh
nhap No6i dung giao dich, xac nhan théng tin Tao lénh chuyén tién
chon Tiép tuc thanh toan thanh céng, chon Vé trang chu
hoac tao Giao dich méi
dé két thuc

21



3. THANH TOAN
3.1. Thanh toan héa don

Dichvy phal bidn

B Hudanimenes TV

& Oowtnsénbing

[}
]
®

O T din BV

£ T e

Dichvu khic

= HoadanLeased-ine

B HeadanADSRL

e B B a 0 =

U8 uin thag cdding

=]

U3 Bgnthog Homeghane

P

(& Mo doin dizn thoa trd 3ms

ER Dichwebog

Budc 1

Tai Menu chon Thanh toan, chon
Thanh toan hoa don. Chon dich vu
dé thanh toan hoa don

i Théng tinthanh tedin < Hde nindn théng tin

Tt khadn ngubn
10400252

A CONGTY TRHHTECKY
¥ ek - 04D

Bichvy 0 Musegevts

um:uz.aqn;.r. 250'600 WD

Wi khich hang

000

£ oo

280500 WD

Budc 2 Budc 3
Tai man hinh Thong tin thanh toan, chon Chon Xac nhan tai man hinh
Tai khoan ngudn, Dich vu, Nha cung cap dich vu, Xac nhan thong tin

nhap Ma khach hang. Hé théng hién thi Sé tién can
thanh toan, chon Tiép tuc

LUUY: ¢ Md héa don cé thé thanh todn la héa don c6 no cuéc & chura duoc tao lénh Thanh todn héa don.
Tai khodn ngudn cdn da sé du dé thanh todn sé tién giao dich (bao §6m phi giao dich).

S6 tién thanh todn khéng vurot qud han mire giao dich theo ldn & theo ngay do doanh nghiép
quy dinh.



3.2. Nap tién dién thoai

Mg tidn déin thoa

Ny gt L P i ey

54t oén Hranf o

Taikhodn nguén 10,000 e
10800257

Mapisaboit it sl

Tranh i B, mat

b el 58 b thog

Péap bidn gn gl
F] Thambioin 10400252
Qunly o chaydt 1335
Tiéin gt trydin 0000 YD

Thian tazn cuée 1

Tniyg

Cadit

v khadn di Wgn

Bangaual

Budc 1 Budc 2 Budc 3
Tai Menu chon Thanh toan, Tai man hinh Nap tién Chon Xac nhan tai
chon Nap tién dién thoai dién thoai, chon Tai khoan  man hinh xac nhan
nguon, So dién thoai, théng tin thanh toan

Ménh gia (VND), chon
Tiép tuc



3.3. Nop thué ndi dia

-t ¢
Terchy Maker
TG TV THHH TECKY

Tharh toan hod dan

Trang chil

Ta khdn

Chudn tian

F| Tranhindn

T Ousnlyphd ct

Tiéi g ety

Thian toén o 1

Trig

CiEdit

v khadn di Wgn

Bangaual

Budc 1

Tai Menu chon Thanh toan,
chon Nép thué

4 Danh ssch ng thud

T khodn nuén

| 0SHE

Chon kj nép thué

higp thu thea kn phit sinh
000,000 4 o gy ke ) 0t

Tainggargin kg adin
ahiic i thu thea thing

P i thea guy
b thud thea ki nip trong ném
Nip thud theo niim

B,000,000

Thual shu nhi b i Hap thui theo quyt tadn nim
luigng, ién cieg

b thud thea quyst dinh, thing baa

Tiéptye

Budc 3

Tai man hinh Danh sach no thué,
chon Tai khodn nguén, Ky thué
Sau d6 chon Khai bao cac ky thué theo cac
cong van tir Tong cuc thué hodc cdc mon
thué& ndp dinh ky, chon cac khoan thué can
nop (toi da 2 lua chon), chon Tiép tuc

08162 il T Thanh todn thi néi dia

¢ Thanih toiin thué nil dja

g i gt nop s Foo0ies
B T Tt
350018 i

YR T Thu??? fxa chl 72 PhTToe HTY R,

L Ph?¥22%ng PH?71%%

Hit?T
1073 Ph?¥0c T,
PhTR TG PTG
HifTR

m

WPEENH Bie Mink

El!

Cui Thué Tinh Béc Ninh

Ngo sl njl dja

Budc 2

Tai man hinh Thanh toan thué néi dia,
chon Co quan thu thué, chon Tiép tuc

56 sdncln thanh sodn

8,000,000 o

WE00T2T
gz cueaml
ABOMAL
073 PhToe MR,

PH?TT?Tng PHY 7270
Hi?TPR

1111 - VP KBNN Bl
Hink

k|

Budc 4
Chon Xac nhan dé tao lénh
thanh cong
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4. QUAN LY PHE DUYET
Tai Menu, chon Quan ly phé duyét

Nhgtky

Teeky Maker
CONG TY Thed TECH

) Trngehd

& Talkhein
Chwrpén khodn ndi b doanh nghigo
@ crwnik

B Thanh e $

D Quinivphidud
Chisyén khodn trang PusamBark
&8 T gin e b

Thinh tos oube ¥

Tin g

ki i

$

San ki dinh ky
0 2 gia dich cht copbt

4.1. Giao dich cho duyét
Buwéc 1 @ Chon phan muc Ché duyét

Budc 2 @ Chon Loai giao dich, chon moét giao dich dé xem chi tié€t; hoac chon Thu héi yéu cau néu
muon thu hoi giao dich
4.2. Nhat ky phé duyét

Bwédc 1 @ Phan muc Nhat ky, chon loai giao dich; hoac chon Tim ki€m dé tim kiém loai giao dich
Buwdc 2 @ Chon mot giao dich dé xem chi tiét

Budc 3 @ Chon Danh sach ngudi phé duyét dé xem lich sir phé duyét cta giao dich

25



5. TIEN GU'I TRU'C TUYEN

5.1. Tra cttu

@ ©

@&

=]
=]
o
@
]
]
@

w

Chiylintidn
Thanhnin
Quin #f phé churft
Tl g s byt
Thark inan quac &
Trowg

Caidat

Buéc 1

Tai Menu chon Tai khoan,
chon Danh sach tai khoan

Buéc 2

Tai man hinh Danh sach
tai khoan, chon Tién gri,
hé théng sé hién thi
danh sach tai khoan Tién gri
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5.2. Mé tién guri truc tuyén

"\ —

Théit il i Chi
Tt kigm D Chuing i Iﬂmaﬂc. s

....... / iy
Chon ki han nhan i3
{1 ok o ianib il
@u"!"‘(ﬂ'\"ww'"\"h'l"w. . “ ’ ﬁ
\. J : \. J
Budc 1 Budc 2
Tai Menu, chon Tai Ky han nhan 1ai, chon Tra lai cuéi ky/
Tién glri truc tuyén Tra 13i hang thang/Tra 1ai quy,

nhan Mé tai khoan tién gtri

1005000 1,006,000 . ey
.
o "
.. Z B Sumien 1
Buwéc 3 Buéc 4
Tai man hinh Nhap so6 tién can guri, nhap s6 Tai Chon phuwong thirc dao han, chon loai
tién guri tiet kiém, chon Tai khodn nguén, ddo han Quay vong goc l3i/Quay vong géc/

chon Tiép tuc. Chon Ky han va chon Tiép tuc  Khéng quay vong, nhap M3 nhan vién gidi thiéu
(néu o), Chi nhanh ma& tién guri. Sau d6 chon Tiép tuc

r il b g . a r )

ommEm -

1,000,000 LUU Y
e | ] © e S0 tién gui tiét kiém truc tuyén toi thiéu
— . o 1,000,000 VND

™ . ﬁ =

o s ) \_™"
Buwéc 5

Chon Xac nhan dé xac nhan thong tin.
Sau do, hé théng diéu hudng dén man hinh
Tao Iénh mé tién guri thanh céng



6. CHUYEN TIEN/THANH TOAN DINH KY

6.1. Chuyén tién dinh ky

Buéc1

Tai Menu chon Chuyén tién,
chon Chuyén tién dinh ky

Budc 3

Tai man hinh Chuyén khoan, chon
Ngan hang nhan, nhap So6 tai khoan,

chon Tiép tuc

—

Buéc 2

Cruiydn i ik by

T

Tai man hinh Chuyén tién dinh ky, chon L3p lai theo
dinh ky Mot [an/Hang ngay/Hang tuan/Hang thang,
chon Ngay chuyén ho3c Ngay bat dau/Ngay két thuc.

Chon Hinh thirc chuyén khoan, chon Tao méi

r. o B0 THAT TR \

e

et 2 @
10,000

oo

COMG T TRATHIC Y chrym e

uuuuu g

Z

Budc 4

Nhap Sé tién can chuyén,

ﬁ Kicahinthing s r 1
o COMGTITOHTS " w
Tac K chaydin ifn thinh céng
10,000 10,000 o
Y ﬁ.ﬂ.'-ﬂlmw.ﬂ'.lm
L L a1 E? — . N
—— L
Budc 5

chon Tiép tuc

Chon Xac nhan dé xac nhan thong tin. Sau dé,
hé théng diéu hudng dén man hinh Tao Iénh
chuyén tién thanh céng
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6.2. Thanh toan dinh ky

0o
@ T
@

e B B a 0 =

P =

Budc 1

Tai Menu chon Thanh toan,

Thanh toan dinh iy

chon Thanh toan dinh ky. Tai day, chon Tao mé&i

Buérc 2
Tai man hinh Thong tin
thanh toan, chon Tai khoan
nguén, Dich vu, Nha cung cap
dich vu, nhap Ma khach hang.
Sau do chon Tiép tuc

(4 Ty tin thanh toan

Thang fin thanh fodn

Q) oooG

Chon ngay tharkitodr
Mgay khi phét sinh ng cuda

@) Moy cf dinh hang thang

Hgay 28 hing Buing

Buéc 3

Chon Ngay thanh toan,
chon Tiép tuc

e rilshin thétg tn
~ GONG TY THHH TECKY
v eotiflank - 109507

£ tsomenvis

Thég tin thanh todn.

nnnnn =
St B3 VTS
Nyay 8 hingthirg

Buéc 4
Chon Xac nhan tai man hinh
xac nhan théng tin
thanh toan
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7. QUAN LY GIAO DICH
7.1. Quan ly giao dich miu

R S—
W
Buéc 1 Buwérc 2
Tai Menu chon Chuyén tién, chon Chon mét giao dich dé Xem chi tiét,
Quan ly giao dich mau, chon Giao dich mau X6a mau, Chuyén tién, Luu chinh sira
ST 7y r Crrapdrs o i g ke a r R RO 1 ’< e shdnEhing i !
e s 10,000 f——
ETHTHRANG ¥ T i s 10‘000
:::::—-- (.‘:I.‘;.:.:N“. mnawom : J [ @ - o, ..:
T, wih g : b bt s
PRl am e ! 2 3m
. T |
- J \_— 2 J . °J &
Budc 3 Budc 4
Sau khi chon Chuyén tién, chon Tiép tuc, nhap s6 tién Chon Xac nhan tai man hinh
can chuyén, nhap néi dung giao dich, chon Tiép tuc xac nhan théng tin thanh toan
ﬁ
L -
LUUY:

e Hé théng sé hién thi man hinh chuyén tién, cdc
théng tin dd lu'u mdu duoc tu déng dién vao khi chon
Chuyeén tien.

e Hé théng hién thi man hinh chi tiét giao dich luvu mau,
cho phép chon Chuyén tién dé chuyén tién véi mdu

e giao dich. Chon Lwu chinh stra sau khi stra théng tin:
i Tén mdu giao dich, S6 tién cdn chuyén, Noi dung.
Y- e Khi chon Xéa mau giao dich, hé thong hién thj cau

) héi xdc nhdn, chon Péngy dé x6a mdu giao dich khdi
Hé thong hién man hinh Tao Iénh danh sdch.

chuyén tién thanh céng, chon
Vé trang chu hoac tao Giao dich
m&i dé két thic
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7.2. Quan ly giao dich lwu nhap

e e

Dusies 1 el iyt

T ot ta b

Thankhdn gubc ik

e P P a v o ®

T @

Quan by giso dich miu

Géaa el i i fieh I g

Tk £ cde phuong e

CONG TY THIM TECKY

churyan ter :

iyt oa/TnR
Hligivy it by B R0

10,000 VD

2
21320
262024

10,000 VKD

»
26132024
2022004

10,000 YT

Budc 1

Tai Menu chon Chuyén tién, chon Quan ly
giao dich mau, chon Giao dich Iuu nhap

Cuin Iy gl dich miu

Gio dch by Ghao dheh iy ihip

Thtca cic phang T+

b

oamaaa

oa11/2024

10,000 i)

Buéc 2

Chonhinh thife chuyén tign

Churydntién vosg PYcomBark

Curyie tién qua 6 3 khodn

Chuyle tdn gua 86 thé

Chon Thém giao dich lwu nhap,
chon Hinh thirc chuyén tién

X

Tae giso djeh ki ahap
& TECHCOMEANK
Séral khodn
03
Chi tai khodn
00 THI HUYEN TRANG
Edtin
0000
{2 Han muc gino dich
M durrg chuyén n
SONG TY THES TECEY thinen Sar
it g 0l tungg fm 10 kunhig
Ton gian e kiuhap

o dich bu nhap.

Chupe i thistng

Luuglaodich

Budc 3

Tai man hinh Tao giao dich lwvu nhap,
nhap du cac trudng thong tin theo yéu cau.
Chon Luu giao dich
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pv £

l1l. HUGNG DAN CHO NGU'Ol DUYET LENH

1. QUAN LY PHE DUYET GIAO DICH
Tai Menu, chon Quan ly phé duyét. Man hinh quan ly phé duyét sé chia thanh 2 phan muc: Cho duyét

& Nhat ky.

1.1. Danh sach ch& duyét

Chon Phé duyét/Hoac chon
Tur chéi giao dich (nhap ly do),

LUUY: o

’ < Chitt giaadich ‘

L Trehdi PhEdeyit J

[ Tangend

Budc 1
Tai Menu chon

Quan ly phé duyét

A CONGTY THi TECKY
o

D0 T HUYEN TRANG

1T

Chyple o napas 3¢

Budc 4

chon Tiép tuc

Néu giao dich chua dat diéu kién tai quy trinh phé duyét, giao dich sé cé trang thdi Phé duyét

Budc 2
Tai danh sach cho duyét,
chon loai giao dich

Buéc 5
Xem giao dich da
tlr choi/phé duyét
tai Nhat ky phé duyét

Eruspdn kv bén rgi ang o

Cronneiis | P

03 Eer

Budc 3
Chon mot giao dich

dé xem chi tiét (chon t6i thiéu
1 & t6i da la 10 giao dich)
dé phé duyét (hoac tir chéi)

mét phdn va duoc tiép tuc phé duyét béi nguoi duyét I1énh khdc.

Néu giao dich da dat diéu kién tai quy trinh phé duyét, giao dich duwoc thuc hién bdi

PVcomBank.
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1.2. Nhat ky ch& phé duyét

[ . )
Fe=n .
— v
a § ptdupdt
Cryin khoin nd w5 domnh nghite
B Tenimenmdod
& todng c
B camn
Cruyin khodn ong PucomBank
(D) Ohdbusthesin i i
B Sange ‘;
Cruyén khnin bén ngin hang
-
Lﬁmﬁue«amkﬁ’ J
Budc 1 Budc 2
Tai Menu, chon Tai Nhat ky phé duyét,
Quan ly phé duyét chon loai giao dich
& Chuyén khodn trong PYcomSank a

0000 10 TR ek

13E27EEL ekt

,,,,,,,,,, 4
\ y \ y
Budc 3 Budc 4
Chon moét giao dich dé Chon Danh sach nguoi phé duyét
xem chi tiét dé xem lich sir phé duyét

cula giao dich

LUUY: e Khong thé xem danh sdch ngudi phé duyét véi cdc trang thdi Hét han phé duyét.
e Danh sdch giao dich bao gém cdc trang thdi: Bad duyét mét phan, Tir chéi, Duyét thanh céng,
Duyeét thdt bai, Pang xur ly, Dd hiy, Hét han phé duyét.
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2. CAI DAT GOI TRUY VAN

cuian

Caidi thang b

it baa mil

/4

5 Chuyn tidn nhanh

2 Goidehw
Guin phi duydl

Thenh s gui 1§
Tinthang Hgba ngi
Chidt

hdbu kodin iy hin

8]
®
=]
L]
&
@
[0}
Ic}

Deng s

Budc 1
Tai Menu chon Cai dat, chon Géi dich vu

Xéc thuc OTP

Pl 1 e

il mA 0TE9

Budc 3

Nhap ma OTP do hé théng glti dén so dién
thoai da dang ky. Hé théng thong bao Thay
daéi goi dich vu thanh cong

@) Gty vin

Xée nhén thay d6i géi dieh vy

Budc 2
Chon Gai truy van, chon Xac nhan.
Hé théng sé chuyén dén man hinh Xac nhan
thay dai géi dich vy, chon Xac nhan

LUUY:

e Khdch hang cdn ra qudy dé thuc hién chuyén
tir Goi truy vdn vé Toan bé dich vu.
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3. CAI DAT CHUYEN TIEN 24/7

3l gt Chuyéntidn nhanh 2477 ‘-' .- I i

; F

Cal i théng bika KAt A e il shanh 277 Chuyén tién nhanh 24/7

Kich ot gt s o e R

Trang ched e Bl g et dichon 1 chinbr g . d T
PrcomBack

Cai déit o mit
o e 600,000,000,000 VD
8 Goidchw
Quany phé duyil
. 600,000,000,000 VND
Thank sedin guie 1 L Chigyéotignnianh

499,899,999 VNI
Tin thang Ngn rgif

it

Dby Kroan didy kidn

8]
®
=]
L]
&
@
[0}
Ic}

Darg ki

s T i choa, bl v g vk G cidukivodn B didea ki
chich vy g by efwaga lin nkanh BT a

Tischii Wac e

Budc 1 Budc 2
Tai Menu chon Cai dat, Tai man hinh Chuyén khoan nhanh 24/7,
chon Chuyén tién nhanh chon Kich hoat dich vu chuyén tién nhanh

24/7, chon Xac nhan. Hé théng sé chuyén
dén man hinh Xac thuc OTP

Chuyén tiin nhanh 24,7

Kichhogtdich vy chuyén Ténnhanh 2417

Kich haat dich wu chuyén it nfanh i bép
o sif oung £4c dich iy ki chin toi
PicomBank

Budc 3

Nhap ma OTP do hé théng guri dén so dién
thoai da dang ky. Hé théng kich hoat dich vu
chuyén tién nhanh 24/7 thanh cong



