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HUGNG DAN SU DUNG

TRANG POI QUA PVONE

= Qua Evoucher
= Qua Hién vat

= Qua TU thién

= Qua Tai chinh
* Qua Dai tac

» Tang qua

» Tang diém

= Gio hang

= Xac nhan voucher da s dung

( 1900555592 @ PVcomBank.comvn



QUA EVOUCHER




BUGC 1

Xinchao
Mai Huu Dat
Tai khoan Thé ngan hang

1070 0052 4977 < 50,000,000 didm
s oK K R KK K K

& Chuyéntién 33 MaQRr

An/hién s6 du tai khoan

San pham & dich vu Tuy chinh

& ® @
Tiét kigm Khoan vay Chuyén tién
quoc té

8 @ <) 4
Nap tién dién Thanh toan Xem thém
thoai hoadon
¥
&
Ao

Trangchi  Dichvu Uuddi  Xemthém

Truy cap muc "PVOne” trén Ung dung
PVConnect

3 | Huéng dan DOI QUA EVOUCHER



BUGC 2

< Chuong trinh Khach hang than thiét

Diém thuding PV:

50,000,000 &

PV_
k TICH DIEM THAT NHANH
_ DOl QUA THAT CHAT

8
Qua Qua
hign vat Evouchor

Q Timki€ém san pham, thudng higu

Giam gia Shock

3 didm W 45,000 dgiém

26,606,606 em 20,666 dem

L]
el

U

Chon muc “Qua Evoucher’

4 | Hudng dan DOl QUA EVOUCHER



BUGC 3

< Chuong trinh Khach hang than thiét

Diém thuding PV:

50,000,000 &

- __.w:ilqul\wrwr

8
Qua Qua Qua
hign vat Evouchor dditic

Q Timki€ém san pham, thudng higu

Giam gia Shock

3 diém W 45,000 giém m

26,000,008 4idm S0:080dim
gil

Tim kiém va lya chon thuong hiéu yéu
thich

5 | Hudng dan BOI QUA EVOUCHER



{  Chuong trinh Khach hang than thiét

[UrBox Voucher] Phiic Long
- Tra Vai [UrBox Voucher]...

45,000 diém

Phiic Long

01

Lua chon ménh gia, s6 lugng va nhan “Xac
nhan”

6 | Huéng dan DOl QUA EVOUCHER



BUGC 5

{  Chuong trinh Khach hang than thiét

-
D3i qua thanh céng!

Ban dé ddi qua thanh cong!
Vuilong vao muc Qua cia ti dé xem qua.

Man hinh chinh Xem quangay

Nhan “Xem qua ngay” dé xem evoucher viia
déi/ “Man hinh chinh” dé xem qua khéc

7 | Huéng dan DOl QUA EVOUCHER



QUA HIEN VAT




BUGC 1

Xinchao
Mai Huu Dat
Tai khoan Thé ngan hang

1070 0052 < 50,000,000 iém |
e ok ok e ok ok o ok s ke

& Chuyéntién 33 MaQRr

An/hién s6 du tai khoan
L&t man hinh dién thoai xudng dé an/

hién sé du,
San pham & dich vu Tuy chinh

& ® <]
Tiét kigm Khoan vay Chuyén tién
quoc té
8 e S, ¢

Nap tién dién Thanh toan Xem thém
thoai hoadon

ag
a%

P

Trangchi  Dichvu Uuddi  Xemthém

PVConnect

Truy cap muc "PVOne” trén Ung dung

9 | Huéng dan DOI QUA HIEN VAT



BUGC 2

< Chuong trinh Khach hang than thiét

Diém thudng PV:
(]

50,000,000

Qua
hign vat dditic

Q Timki€ém san pham, thudng higu

Giam gia Shock

3 didm W 45,000 dgiém

26,606,606 em 20,666 dem

L]
el

"

Chon muc “Qua hién vat

10 | Huéng dan DOI QUA HIEN VAT



BUGC 3

{  Chuong trinh Khach hang than thiét

Diém thung PV
&}

S 49,955,000

Dang tim qua téng phis hop

Qua hién vat

Son Dudng DHC Lip BG dd an tré em
Cream

Tim kiém va lya chon thuong hiéu yéu
thich

11 | Huéng dan DOI QUA HIEN VAT



<  Chuong trinh Khach hang than thiét

BG dd dntré em

nn 1 diém

1 diém

Lua chon sé lugng va nhan “Xac nhan
deai”

12 | Huéng dan DOI QUA HIEN VAT




BUGC 5

< Chuang trinh Khach hang than thiét

o Diém thuding PV
11,339,970

Thong tin nhan qua

Ding Bao Yén
23456
05,Binh Thanh,H6 Chi Minh

Xac nhan doi qua
B d6 &n tré em
Téng céng 1 diém

o Toidéng y cung cap théng tin cho déi tac

UrBox vési muc dich giao qua!

Xac nhan théng tin

Dién/Kiém tra théng tin nhan qua va bdm
“Xac nhan thong tin”

13 | Huéng dan DOI QUA HIEN VAT



BUGC 6

< Chuang trinh Khach hang than thiét

/

©)

6 qua thanh cong!

Nhén vién cham séc khdch hang sé lién hé dén ban
dé xac nhan thong tin.
Xincam on!

Man hinh chinh Xem don hang

i Nhan “Xem don hang” dé xem qua vua !
i déi/ i
: "Man hinh chinh” dé xem qua khac

14 | Huéng dan DOl QUA HIEN VAT



QUA TU THIEN




BUGC 1

Xinchao
Mai Huu Dat
Tai khoan Thé ngan hang

1070 0052 4977 < 50,000,000 didm
s oK K R KK K K

& Chuyéntién 33 MaQRr

An/hién s6 du tai khoan

San pham & dich vu Tuy chinh

& ® @
Tiét kigm Khoan vay Chuyén tién
quoc té

8 @ <) 4
Nap tién dién Thanh toan Xem thém
thoai hoadon

3
= :

Trangchi  Dichvu Uuddi  Xemthém

Truy cap muc "PVOne” trén Ung dung
PVConnect

16 | Huéng dan DOI QUA TU THIEN



BUGC 2

14:37 uil 4G @

{  Chuong trinh Khach hang than thiét

Diém thudng PV

49,955,000

Qua
hign vat

QU Tim kiém sén phém, thuong higu

Giam gia Shock

3aim 45,000 siém m

SRR e 50.000 diem
=
“ghl

17 | Huéng dan DOI QUA TU THIEN



14:41 wl T @

{  Chuong trinh Khach hang than thiét

Quithoc bong Thip Séng
Niém Tin

195,000 diém

Quy hoc béng Thip Séng
Niém Tin
S8lugng

Ban mudn ung hd &n danh?

Xcnhan

1
i
Lua chon gié tri ing ho, s6 lugng va
nhan “Xac nhan”

Né&u khéng mudn hién thi théng tin
ngudi tng ho, lua chon Gng hé an danh

18 | Huéng dan DOI QUA TU THIEN



BUOGC 4

16:53

< Chuang trinh Khach hang than thiét

7

%)
A

>

Ung hd thanh céng!

Cam on ban dé tng hd cho Qu tif thién.

Théng tin clia ban sé dugc cap nhét tai muc
"Théng tin ting hé chi tiét" sau 24h!

Man hinh chinh Qua tif thién

19 | Huéng dan DOI QUA TU THIEN

Nhan “Qua tu thién” dé€ xem qua vira déi/
“Man hinh chinh” dé xem qua khéc



BUGC 5

16:54 -l T 68
< Chuang trinh Khach hang than thiét
Diém thudng PV: @D —
< 11,334,970 & =
Ung hd Qu§ hoc béng Thip Sang Niém Tin

B Qui hoc béng Thip Sang Niém Tin

Théng tin qu§i Théng tin ing hd chi tiét

Téng s6 tién tng ho 105,105,000 VND

Téng s6 ot ting hd 1,216

Cap nhét lan cudi 20/08/2024

Tén ngudi iing hd Sé tién

HUYNH ANH KHOA 100,000 VND
Phiing Kim Anh 25,000 VND

Nouyén Thi Ky Duyén 10,000 VND@

NGUYEN TH| MINH HOA 75,000 VND

Nhan muc “Théng tin quy” dé tim hiéu
thém thong tin vé Quy

Nhan “Théng tin ung hé chi tiét” dé xem
thong tin da ung ho

20 | Hudng dan DOl QUA TU THIEN



QUA TAI CHINH




BUGC 1

Xinchao
Mai Huu Dat
Tai khoan Thé ngan hang

1070 0052 4977 < 50,000,000 didm
s oK K R KK K K

& Chuyéntién 33 MaQRr

An/hién s6 du tai khoan

San pham & dich vu Tuy chinh

& ® @
Tiét kigm Khoan vay Chuyén tién
quoc té

8 @ <) 4
Nap tién dién Thanh toan Xem thém
thoai hoadon

3
= :

Trangchi  Dichvu Uuddi  Xemthém

Truy cap muc “PVOne” trén Ung dung
PVConnect

22 | Hudng dan BOI QUA TAI CHINH



BUGC 2

15:08 uil T @

{  Chuong trinh Khach hang than thiét

Diém thudng PV.
49,955,000

PV :--9

TiCH DIEM 'n-lkr NHANH
DOl QUA THAT CHAT

Q Tim kiém san phdm, thuong hiéu

Giam gia Shock

3aim 45,000 siém m

35806500 e 50,060 diém

Chon muc “Qua Tai chinh”

23 | Huéng dan BOI QUA TAI CHINH



BUGC 3

16:47

{  Chudng trinh Khach hang thén thiét

Diém thudng PV

< 49955000 B

Chua dudieu kién. Chua duidieu kién:

12,000,000 gém

wornmiEn &
100000

ol

quatai chinh 10,000,000 VND

1,140,000 diém

Chua dudieukién

Phithuing nién theé tin
dung -Hang...

10 diém

i Tim ki€ém va lua chon loai qua phu hop
i (Qua Tién mat/Qua Phi thudng nién thé
' tin dung)

24 | Hudéng dan DOI QUA TAI CHINH



BUGC 4A - Qua Tien mat

{  Chuong trinh Khach hang than thiét

Diém thudng PV.
S 49,955,000

HOAN TIEN
100,000

10,000,000 VND

PVcomBank

Ménh gia

12,000,000

Théna tin

Thém vao gid hang

Lua chon ménh gid, s6 lugng va nhan
"Dai qua”

25 | Huéng dan BOI QUA TAI CHINH



BUGC 5A - Qua Tién mat

< Chuang trinh Khach hang than thiét

7

o)
-

D6i qua thanh cong!

Ban dé déi qua thanh cng!
Vui Idng vao muc Quéa cla téi dé xem qua.

Man hinh chinh Xem qua ngay

Nhan “Xem qua ngay” dé xem chi tiét qua
tang/ “Man hinh chinh” dé xem qua khac

26 | Hudng dan DOI QUA TAI CHINH



BU'GC 4B - Qua phi thudng nién thé tin dung

16:48

{  Chuong trinh Khach hang than thiét

Phi thung nién thé tin dung
- Hang Platinum (Thé chinh)
1,140,000 diém
PVcomBank

S6lugng

Lua chon s6 thé mong muén déi qua va
nhan “Xac nhan”

27 | Hudéng dan DOI QUA TAI CHINH



BU'GC 5B - Qua phi thudng nién thé tin dung

¢ Chuong trinh Khéch hang than thiét

©

D6i qua thanh cong!

Ban da ddi qua thanh céng!
Vuilong vao muc Qua cua 161 dé xem qua.

> -

Nhan “Xem qua ngay” dé xem chi tiét qua
tang/ “Man hinh chinh” dé xem qua khéc

_________________________________________________

28 | Hudng dan BOI QUA TAI CHINH



QUA POI TAC




BUGC 1

Xinchao
Mai Huu Dat
Tai khoan Thé ngan hang

1070 0052 < 50,000,000 iém |
e ok ok e ok ok o ok s ke

& Chuyéntién 33 MaQRr

An/hién s6 du tai khoan
L&t man hinh dién thoai xudng dé an/

hién sé du,

San pham & dich vu Tuy chinh

& ® <]
Tiét kigm Khoan vay Chuyén tién
quoc té
8 e S, ¢

Nap tién dién Thanh toan Xem thém
thoai hoadon

ag
a%

P

Trangchi  Dichvu Uuddi  Xemthém

i Truy cp muc "PVOne" trén (ing dung
PVConnect

30 | Hudng dan BOI QUA POI TAC



BUGC 2

31

15:08 uil T @

{  Chuong trinh Khach hang than thiét

Diém thudng PV.
49,955,000

tai chinh

QU Tim kiém sén phém, thuong higu

Giam gia Shock

3aim 45,000 siém m

35806500 e 50,060 diém

Hudng dan BOI QUA BOI TAC



11:27 il 56 £
< Chuang trinh Khach hang than thiét

Didm thiréng PV C—
< 21,975,764 & t’

[Ngu®i 16n] 01 lugt Phong chds san bay Da Ning

“ PVcomBank

Ddiqua Didukhodn & Didukign

Ménh gia

450,000

Théng tin

Thém vao gié hang

Lua chon loai qua, s6 lugng qua va nhan
"D6i qua”

32 | Hudng dan BOI QUA POI TAC



BUOGC 4

< Chuang trinh Khach hang than thiét

Déi qua thanh cong!

Ban da ddi qua thanh céng!
Vuilong vao muc Qua cla i dé xem qua.

... TS

Nhan “Xem qua ngay” dé xem chi tiét qua
tang/ “Man hinh chinh” dé xem qua khac

33 | Hudng dan BOI QUA POI TAC



TANG QUA

(Ap dung déi vdi qua ting Evoucher, Phong
chd sdn bay Ba Nang, voucher xdng ddu
PVOIL)



BUGC 1

¢  Chudng trinh Khach hang than thiét

Diém thudng PV.

49,955,000 &

%)
G4 NUING 0-0-0

eGIFT

200.0004

Evoucher - Tién mét Ga nudng 0-0-0

300.000diém

& URBOX

UB20386023

21/10/2021
2022

+ Tai muc “Qua cla toi", xem chi tiét qua
' Evoucher, nhan nut “Tang” dé thuc hién
1 viéc tdng qua cho ngudi khac

35 | Huéng dan TANG QUA



BUGC 2

36

Phuong thic tang qua

® Quoa 58 tai khodn PVOne
Khéc ©

Lua chon phuadng thirc tang qua mong

muon va nhan “Tang":

+ Qua s6 tai khogn PVOne: Ap dung cho TH
nguoi dugc tdng ciing cé su’ dung App
PVConnect

+ Khac Tdng qua qua cdc nén tang mang xa

Hudng dan TANG QUA



BUGC 3A - Qua sé tai khoan PVOne

Nhaép s6 tai khoan ngudi nhan

S8 tai khodn PVOne

0071000990010| (<]

nhan “Xac nhan".

Nhap s6 tai khoan PVOne clia ngudi nhan va

37 | Huéng dan TANG QUA



én thi tai muc “"Théng

Luuy thonE in
hach a g” cua ngudi nhan

tin chi tiet

{  Chuong trinh Khach hang than thiét

Diém thudng PV

49,955,000

<«

Théng tin chi tiét khach hang
HILLD

$6 tal khodn PVOne: 10555964

DiémKkhi dung Diém da sirdung O
49,955,000 155,000

12/2024

Sddiachi  Lichsirgiao dich
() Thém diachimdi

Anh - 0965744
22 ngo quyen trang tien hoan kiem

S6 tai khoan PVOne dugc hién thi tai muc |
"Théng tin chi tiét khach hang clia ngusi
nhan” E

38 | Hudng dan TANG QUA



BUGC 4A - Qua s6 tai khoan PVOne

Nhép OTP
Vui ldng nhép ma OTP dugce gl qua s&
dién thoai ctia Quy khach

Xéc nhéan

OTP dé dugc gui (1:59)

39 | Hudéng dan TANG QUA



BUGC 5A - Qua s6 tai khoan PVOne

< Chuong trinh Khach hang than thiét

Diém thudng PV.
49,955,000 &

Qua cua toi
£3 Qua Evoucher

B Qua dsi tac 5 Qua tai chinh

&% Qua tif thién 8 Qua dugc ting
Sinsangsidung Dasudung Dating Dahuy

200.0004
ISl cosmmanrsuncs e e

(=3

@ Qua da duge tang thanh cong X

Qua tang thanh cong hién thi tai:

Ngudi nhan: Muc “"Qua cuta t6i” — muc “Qua
dugc tang”

Ngudi gui: Muc "Qua cua téi” — muc “Qua
evoucher” — muc "ba tang”

40 | Hudng dan TANG QUA



BUGC 3B - Khac

Xéc nhén tang qua
Quad sau khi xéc nhén s& chuyén qua muc D&

tang" tgi "Qua ciia toi*

( Trévé Déngy

Nhan “Doéng y" dé€ xac nhan viéc tang
qua.

41 | Hudng dan TANG QUA



BUGC 4B - Khac

Nhép OTP
Vui ldng nhép ma OTP dugce gl qua s&
dién thoai ctia Quy khach

Xéc nhéan

OTP dé dugc gui (1:59)

42 | Hugng dan TANG QUA




BUGC 5B - Khac

Chiasé

000 c

Facebook  Messenger

Lua chon nén tang xa hoi dé chia sé link
qua tang cho ngudi dugc tang

Qua tang chuyén sang muc "Pa tang”
cla ngudi tang.

43 | Hudng dan TANG QUA



TANG DIEM PVONE




BUGC 1

Xinchao
Mai Huu Dat

Tai khoan Thé ngan hang l PVOne

1070 0052 4977 < 50,000,000 didm
e e ok ek K K K K KK

& Chuyéntién 33 MaQRr

An/hién s6 du tai khoan Sao chép
at Nhan vag|
thong tinr

[san pham & dich vu Tuy chinh

® @
Tiét kigm Khoan vay Chuyén tién
quoc té
8 e S ¢

Nap tién dién Thanh toan Xem thém
thoai hoadon

ag
a%

P

rangchii  Dich vy Uuddi  Xemthém

Truy cap muc “PVOne” trén Ung dung
PVConnect

45 | Huéng dan TANG DIEM PVONE




Chuong trinh Khéch hang tha... Churong trinh Khéch hang tha...

Diém thudng PVc Diém thudng PV( (1)
100,001,263 = 50,002,263 8) VX

Xin chao Nguyén Xuan Tién

Déng hanh cing
QUY HOC BONG
“THAP SANG NIEM TIN"

Ngay trén PVC

Théng tin chi tiét khach hang

o ®

Trang chu

Qua clia t6i

6
8

O, o) Qua hién vat
& &3] 5

Qua Qua Qua
tir thién doi tac hién vat

Qua Evoucher

Qua doi tac

@n
8

Qua tai chinh

o

Q Tim kiém sén pham, thuo

Qua tir thién

e
=

Giam gia Shock

-100%
4 diém - 2 diém

48,000,000 diém 25,000 diem

®

Ngén ngir

%, Hotline: 1900 299 232

' Truy cap muc “Thong tin chi tiét khach i
i hang” !

45 | Huéng dan TANG DIEM PVONE



BUGC 3

Chuong trinh Khéch hang tha..

Diém thudng PV
100,001,263 ]

Thang tin chi tiét khach hang

NGUYEN XUAN TIEN
S6 tai khoan PVOne: 11044659

Diém tich liy Diém da str

100,001,263

50,000,000 diém
Téng diém
dung

Sédjachi  Lich sir giao dich

Nguyén Xuan Tién - Chinh stra

0913992291
Thon Thiét Binh
Van Ha, Bong Anh, Ha Noi

Thu Trang - 0842211070 Chinh sira

47 | Huéng dan TANG DIEM PVONE




e — ==

BUOGC 4

Chuong trinh Khéach hang tha...

Diém thuéng PV
100,001,263

ssoanrvore 0 (D

10213120

&

8 W

S6 diém muén ting

50,000,000 (<}

T4 thigu 1,000 diém va t6i da 50,000,000 digm

2,000,000 3,000,000 5,000,000

nhan”

* SG diém tdng téi thiéu 1,000 diém

47 | Huéng dan TANG DIEM PVONE

* S6 tai khoan PVOne ngudi nhan: Truy cdp muc “Théng
tin chi tiét khdch hang” dé kiém tra Sé tai khoan PVOne

Pién thong tin “S6 tai khoan PVOne” clia ngudi |
nhan, “S6 diém muén tang” va nhan "Xac



BUGC 5

Nhap OTP
Vui long nhép mé OTP dugc gii qua &
dién thogi ciia Quy khach.

OTP da dugc gii (1:59)

48 | Huéng dan TANG DIEM PVONE



BUGC 6

Chuong trinh Khach hang tha...

Xac nhan thong tin ngudi nhan
Ban mudn tang 50,000,000 diém cho s tai
khoan PVOne 10213120 - Lé Thi Ngoc anh?

Kiém tra théng tin ngudi
nhan va nhan “Xac nhan”

49 | Hudng dan TANG PIEM PVONE



Chuong trinh Khach hang tha...

=

3

Tang diém thanh cong
S6 diém cla ban da dugc tang thanh cong

Trang thong tin chi tiét khach hang

' Thong bao Quy khach da “Tang diém thanh
| cong”. Nhan “Trang thong tin chi tiét khach |
' hang” dé xem chi tiét “Lich si giao dich” i

50 | Huéng dan TANG PIEM PVONE



GIO HANG

(Dai t6i da 30 qua tang cling loai qua/01 phién giao
dich déi qua)



BUGC 1

14:42 Wil = -

{  Chuong trinh Khach hang than thiét

Diém thung PV
&}

& 49,955,000

BO d6 &n tré em
1 diém

ThAnatin  Chink cdeh aian hina

Thém vao gid hang

' Chon ménh gia/gia tri qua, sé lugng qua
i mong muén va nhan "Thém vao gioé
| hang”

52 | Huéng dan SU DUNG GIO HANG



BUGC 2

Qua Evoucher & (oua hign vat @ ) ( Qua déi tal

| Chon tét ca san phém

Voucher Big C 200.000d

74 3™ 200.000 diém
!GIFT&C 400000 diém

1 Xéa
Voucher Dign May Xanh 200.000d

© 200.000 diém
-
N odeaT - 5

Voucher KFC 200.000d

Y
e 200.000 diém

Xéa

10

56 Iugng san phém 6

Téng diém 1.200.000 diém
D8i qua ngay

& urcard-fink.urboxvn

Nhén chon ic v, trén trang chu, tang/
giam/ xo6a so luyng qua phu hgp, tich chon
qua
mudn doi, va nhan “Dai qua ngay”

53 | Hudng dan SU DUNG GIO HANG



XAC NHAN VOUCHER DA
SU DUNG

(Ap dung déi véi mét s6 thuong hiéu nhat
dinh: Thé nap dién thoai, Grab, ...)



BUGC 1

1:26 il = B

< Chuang trinh Khach hang than thiét

Diém thuding PV
11,324,970

[UrBox Voucher] Mé thé Vinaphone 20.000
d

20,000 diém

& UrBOX

Nhan vio ma dé sao chép
TESTME_1719388786667bca72e0231

[ Serial: 1719388786

26/06/2024
21/06/2025
1900 299 232

Nap ngay

Xéc nhén voucher da sif dung

Thng tin sinphdm  Diéu khoan & Didukién  iachi

Sau khi s&r dung voucher thanh cong,
nhan “Xac nhan voucher da s dung”

55 | Huéng dan XAC NHAN VOUCHER DA SU DUNG



BUGC 2

1:26 il = B0

< Chuang trinh Khach hang than thiét

VAN

Xac nhan voucher da sif dung

Voucher s& dugc chuyén sang muc da sif dung
va chi hién thi trong 30 ngay

Xac nhan

1
1
1
a

Kiém tra théng tin théng bao hién
[én va nhan “"Xac nhan”

56 | Hudng dan XAC NHAN VOUCHER DA SU DUNG



BUGC 3

1:26 il = ED

< Chuang trinh Khach hang than thiét

&

Voucher da dudc chuyén sang
muc da sif dung

Thong bao danh dau voucher da sir dung
thanh cong

57 | Hudng dan XAC NHAN VOUCHER DA SU DUNG



Ngan hang TMCP Dai Chiing Viét Nam
S6 22 Ngé Quyén, Hoan Kiém, Ha Noi
1900 5555 92

pvb@pvcombank.com.vn
@ PVcomBank.com.wvn



