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HQP PONG CUNG CAP DICH VU QUA PHUONG TIEN EMAIL
EMAIL-BASED TRANSACTION SERVICE PROVISION CONTRACT
Sol No: .
- Can cw Luat Glao dich dién titl Based on Law on E transactlons
- Can cir nhu cau cua hai bénl Based on the needs of both parties.

Hom nay, ngay... thang...ndm...,tai................. Chung t6i gdm:
Today, (month)....(date)...... (vear)....., Al ceeee e i eee e i eee e e We ares
I.  [TEN KHACH HANG]
CUSTOMER’S NAME. ... tttiiiiieiiiiineteeienstossssstossssscssssssosssssssssssscsssssssssasssssns
- Gidy CNDKDN s0: .................. o [0 T CAPNGAY ..ovveeieiiiiieee e,
Permit paper no: .................. issued by ...... ..... 0] I PRSP
- Dl Gl
Address:
- bién th0a1/ Telephone number ..........................................................................
- Nguoidai di€n:.........ooooeviiiiiiiiiin, Chic VU: .o
Legal company’s representative: .............cc.ccouvoeeo...POSIION: oo
- Theo vin ban iy quyén so ............ NEAY... /oo CUA Lo,
Based on authorlzat|on documents no: ......by.....on...

II. NGAN HANG THUONG MAI DAI CHUNG VIET NAM — Chi nhanh ..................
VIETNAM PUBLIC JOINT STOCK COMMERCIAL BANK - Branch.................

- Gidy CNDKDN 88: ....vevvvinen. do ..o, CAP NEAY oo,
Permit paper no. .................. issued by ...... ..... OF1 te e et eee e et et e et et e e e e e

- D1 Chi o
Address: ...........

- Dién thoai/ Telephone number ..........................................................................

- Nguoidai dién:.......oooooviiiiiiiiii . ChUuc VUi o,
Legal company’s representative: .................c.e.ueee .. POSIION. Lo

- Theo vin ban uy quyén sé ............ NEAY... [oveid i eti CUA ot
Based on authorization documents no. ...... by... ... on...

(Duéi day goi tat 1a “PVcomBank”/ Called “PVmeank”)

Hai Bén da thoa thuan, thong nhat ky két Hop dong cung cip dich vu qua phuong tién Email (sau
day goi 1a “Hop dong”) v6i cac diéu khoan va diéu kién nhu sau:

The two Parties have agreed to sign an Email-based transaction Service Provision Contract (called
the “Contract”) with the following terms and conditions:



Piéu 1. Ndi dung dich vu
Article 1. Service content

1.1.

1.2.

1.3.

PVcomBank chip thuan cung cip cho Khach hang dich vu qua Email trén co s& cac chimg tir
ban scan do Khach hang gtri tir Email da dang ky véi PVcomBank. Cac giao dich dugc thuc
hién qua Email bao gom®:
PVcomBank agrees to provide Customer with Email-based transaction Service on scanned
documents sent by Customer from Email registered with PVcomBank. Email transactions
consist of the following:
0 Giao dich m& thém va sir dung tai khoan thanh toan?/ Request for opening and using
current accounts;
o Giao dich tién giri/ Deposit transactions;
0 Giao dich chuyén tién (trong nudce, qubc t&)/ Remittance transactions (domestic,
international);
o Giao dich kinh doanh ngoai t¢/ Foreign exchange transactions;
o Giao dich bao lanh/ Guarantee transactions;
o Giao dich tra ng trude han/ Early debt repayment transactions;
Danh muyc chting tir theo ting loai giao dich ma PVcomBank chép thuan thyc hién thong qua
Email: Bao gdm tat ca cac ching tir PVcomBank yéu cau Khach hang cung cip nhu trong
mdt giao dich thong thudng theo quy dinh ctia PVcomBank (bao gdbm nhung khong gidi han
cac chimg tir Khach hang ky va Hop dong/Bién ban/Thoa thuan.... PVcomBank va Khach
hang cung ky).
List of documents for each type of transaction that PVcomBank approves to make by Email:
Includes all documents PVcomBank requires Customer to provide as in a normal transaction
according to PVcomBank's regulations (including but not limited to documents signed by
Customer and Contract/Report/Agreement.... PVcomBank and Customer jointly sign).
Céc chimg tir Khach hang duoc cung cip qua Email bao gom:
The documents which the Customer is allowed to provide via Email include:
a) Chung tir ban gdc: 1a ban hoan chinh vé ndi dung, thé thirc van ban, dugc nguoi ¢6 thim
quyén truc tiép ky trén vin ban gidy hodc ky sb trén van ban dién tu;
Original document: is a complete document in terms of content and format, signed directly
by an authorized person on the paper document or digitally signed on the electronic
document.
b) Chimng tir 12 ban sao ching thuc: 12 ban sao day du nodi dung, thé thirc cua chimg tir ban
géc va dugc chung thuc tai co quan, td chire ¢6 thAm quyén;
Certified copy document: is a full copy of the content and format of the original document
and is authenticated at a competent agency or organization;
¢) Chung tir 1a ban sao y cong ty: 1a ban sao day du nodi dung, thé thirc cia chiing tir ban gdc
va c6 dong dau sao y ciia Khach hang.
Certificated copy document of the company: is a full copy of the content and format of the
original document and has a true stamp/seal of the Customer.

1 PVKD liét ké cac giao dich chap thuan thuc hién qua Email da thdng nhét voi Khach hang/ PVcomBank lists the
Email-based transactions that have been approved and agreed upon with the Customer.

2 Khong bao gom truong hgp KH mo thém TKTT tai BVKD khac véi PVKD mé TKTT lan dau/ Excluding the case
that the customer opens an additional current account at a different branch apart from the one that opens the first
current account..
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1.4. Khéach hang khong duogc sira dbi/thay thé/huy ching tir ban scan ddi voi cac giao dich ma

PVcomBank da thyc hién trén co sd chirng tir ban scan hop 1¢ cia Khach hang giri qua Email.
Customers are not allowed to modify/replace/cancel scanned documents for transactions that
PVcomBank has made on the basis of valid scanned documents sent via Email by Customer.

Piéu 2. Han mikc giao dich qua Email trong ngay
Article 2. Daily Email transaction limit

2.1.

Han murc giao dich/ Transaction limit:
a) Han mirc giao dich qua Email trong ngay déi véi timg giao dich (Han mirc A):
Daily Email transaction limit for each transaction (Limit A):

STT/

NG Loai giao dich/ Type of transaction Han mirc giao dich/ Transaction limit

AW NP

2.2.

2.3.

b) Han muc giao dich qua Email kha dung trong ngay dugc xac dinh theo cong thirc (Han

muc B):

The available Email transaction limit for the day is determined by the formula (Limit B):
Han mirc B = Han miic A — téng gié tri giao dich di thuc hién théng qua Email ma Khach
hang chua hoan tra ching tir ban gidy (bao gdm trong han va qua han thoi han bd sung chiing
tir ban giay theo Hop dong nay).

Limit B = Limit A — the total value of transactions made via Email that the Customer has not
returned paper documents (both on time and after the deadline for returning paper documents
under the Contract).

Han mtrc giao dich néu tai Khoan 2.1 Diéu nay dugc tinh bang Pong Viét Nam (VND) va chi
c6 gia tri tham chiéu, khong c6 gia tri rang budc. Néu giao dich phat sinh bang ngoai té khac
thi PVcomBank sé& tyr dong quy d6i sang VND theo ty gia ban chuyén khoan do PVcomBank
xac dinh/dugc PVcomBank niém yét tai thoi diém thuc hién giao dich dé xéac dinh han mirc
giao dich.

The transaction limit mentioned in Clause 2.1 of this Article is calculated in Vietnam Dong
(VND) and is intended solely for reference, not legally binding. If transactions occur in other
foreign currencies, PVcomBank will automatically convert them to VND using the transfer
selling rate determined/listed by PVcomBank at the time of the transaction to establish the
transaction limit.

Trudng hop Khach hang ¢6 nhu cau thay d6i Han mirc giao dich qua Email trong ngay dbi voi
timg giao dich (Han mirc A) néu tai Khoan 2.1 Diéu nay, Khach hang giri d& nghi bang vin
ban t&i PVcomBank. Viéc tir chdi hodc chép thudn thay ddi Han mirc giao dich nay s€ do
PVcomBank toan quyén quyét dinh. Truong hop PVcomBank chép thuin cho Khach hang
thay d6i Han murc giao dich néu trén, PVcomBank va Khach hang s& ky két cac van ban dé
quy dinh céc nodi dung chi tiét.

In case the Customer needs to change the Daily Email transaction limit for each transaction
(Limit A) mentioned in Clause 2.1 of this Article, the Customer shall send a request to
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PVcomBank. The decision to refuse or approve these transaction limit changes will be made
solely by PVcomBank. In case PVcomBank approves the Customer to change the above
Transaction Limit, PVcomBank and the Customer will sign documents to stipulate the details.

Diéu 3. Diéu kién ciia chirng tir ban scan
Article 3. Conditions for scanned documents

PVcomBank chi thyc hién giao dich qua Email theo d& nghi/yéu cau/chi dan cuia Khach hang khi
cac chimg tir ban scan Khach hang giri cho PVcomBank dap tmg dugc ddy du cac diéu kién sau:
PVcomBank only conducts transactions via Email at the offer/request/instruction of the Customer
when the scanned documents sent by the Customer to PVcomBank fully satisfy the following
conditions:

3.1

3.2.

3.3.

3.4.

Noi dung va hinh thirc thé hién chimg tir ban scan bao dam day du cac yéu té nhu ching tir ban
gidy theo quy dinh ctia PVcomBank va quy dinh Phap luat.

The content and structure of scanned documents must fully ensure the same factors as paper
documents in accordance with PVcomBank's regulations and the Laws.

Chung tir ban scan phai dugc Khach hang scan mau va dugc cung cp gitra Khach hang va
PVcomBank thong qua céac dia chi Email ma Khach hang va PVcomBank da dang ky tai Hop
ddng ndy va cac van ban stra doi, bd sung Hop dong nay (néu co).

Scanned documents must be scanned in color and be provided between the Customer and
PVcomBank through the Email addresses registered by the Customer and PVcomBank in this
Contract and the documents amending and supplementing this Contract (if any).

Thoéng tin ghi nhan trén chimg tir ban scan phai toan ven, day du, 1 rang, khong c¢6 dau hi¢u
téy, x04, cit dan, chinh sira.

The information recorded on scan documents must be intact, in full, clear, without signs of
erasure, edit.

Tuy ting trudng hop cu thé theo quy dinh Phap luat, quy dinh PVcomBank, chung tir ban
scan phai duoc ky boi Nguoi dai dién theo Phap luét va/hodc Ké toan trudng/Ngudi phu trach
ké toan va/hodc Ngudi duge Ngudi dai dién theo Phap luat/Ké toan trudng/Ngudi phu trach
ké toan uy quyén hop phap ciia Khach hang va dong dau cua Khach hang trén chimg tir. Chit
ky, dau trén ching tir phai khép dung v6i mau chir ky, mau déu da ding ky tai PVcomBank
(néu co).

On a case-by-case basis according to the Laws and regulations of PVcomBank, scanned
documents must be signed by the Legal Representative and/or Chief Accountant/Accountant
in Charge and/or Person legally authorized by the Legal Representative/Chief Accountant/
Accountant in Charge of the Customer and stamped by the Customer on the document.
Signatures and stamps on documents must match the signature and stamp samples registered
at PVcomBank (if any).

Diéu 4. Thoi gian tiép nhan chirng tir ban scan
Article 4. Time to receive scanned documents

4.1.

Thoi gian tiép nhan chimg tir ban scan trong cac Ngay 1am viéc:
Time to receive scanned documents in Working Days:
a) Céc ngay tir Thir hai dén Thir sau: tir 08h00’ dén 16h30°, trir trudng hop dudi day:
Monday to Friday: from 08h00' to 16h30', except for the following cases:
- Dbi véi giao dich mua/ban ngoai té: thoi gian tiép nhan ching tir ban scan tir 08h00 dén
15h00°.
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4.2.

4.3.

For foreign currency buying/selling transactions: time to receive scanned documents
from 08:00 to 15:00'.
- Pbi véi cac giao dich chuyén tién di nude ngoai: thoi gian tiép nhan chimg tir ban scan
tir 08h00 dén 15h30”.
For international remittance transactions: time to receive scanned documents from
08h00 to 15h30".
b) Séang Thu bay: tir 08h00” dén 11h00°. Thoi gian néu tai diém nay chi ap dung dbi véi giao
dich tién giri, giao dich chuyén tién trong ciing hé thdng PVcomBank; cac giao dich khac
s& khong dugc dugc thuc hién viée tiép nhéan chung tir ban scan trong thoi gian nay.
Saturday morning: from 08h00' to 11h00". The time stated at this point only applies to
deposit transactions, money transfer transactions within the PVcomBank system; other
transactions will not be allowed to receive scanned documents during this time.
Trudng hop Khach hang giri ching tir ban scan ngoai thoi gian quy dinh tai Khoan 4.1 Diéu
nay, PVcomBank thyc hién xir 1y vao ngay lam viéc lién ké tiép theo (trir truong hop cac san
pham/ quy trinh ciia PVcomBank c¢é quy dinh riéng). Ddi véi giao dich mua/ban ngoai té, ap
dung ty gia ngoai t& ma PVcomBank cong bd tai thoi diém thuc hién giao dich. Dbi voi cac
truong hop dic biét, khan cap thi hai bén s& c6 thoa thuan cy thé vé thoi diém tiép nhan ching
tur ban scan.
In case the Customer sends scanned documents outside of the time specified in Clause 4.1 of
this Article, PVcomBank will process the next working day (except the case of PVcomBank'’s
products/ processes have specific regulations). For foreign currency buying/selling
transactions, the foreign currency exchange rate announced by PVcomBank at the time of
transaction is applied. For special and urgent cases, the two parties will have a specific
agreement on the time of receiving scanned documents.
Thoi diém PVecomBank nhén dugc chung tir ban scan dugc xac dinh 1a thoi diém céan bo dau
mdi ctia PVcomBank xac nhan véi Khach hang qua dién thoai va Email da dang ky tai Hop
dong vé viéc da nhan dugc chimg tir ban scan ma Khach hang giri tir dia chi Email da dang
ky voi PVcomBank.
The time when PVcomBank receives the scanned document is determined to be when
PVcomBank's designated officer confirms to the Customer via phone and email, as registered
in the Contract, that the scanned document sent from the Customer's registered email address
has been received.

Piéu 5. Hoan tri chirng tir ban gidy
Article 5. Return of paper documents

5.1.

Khach hang phai hoan tra chimg tir ban gidy cho PVcomBank t6i da 05 (ndm) ngay lam viéc
ké tir ngay PVcomBank thyc hién giao dich; hoac trude thoi diém hét han hiéu luc cua chung
tir, tuy thoi diém nao dén trude. Néu ngay dén han hoan tra chimg tir ban gidy tring vao ngay
nghi, nghi 18, Tét hodc cic ngay nghi khac theo quy dinh phép luat va/hodc quy dinh cua
PVcomBank va/hodc cac ngay PVcomBank khong thé hoat dong do sy kién bat kha khéang,
Khach hang thuc hién hoan tra chimg tir vao ngay lam viéc lién ké tiép theo.

Customers must return paper documents to PVcomBank up to 5 (five) working days from the
date PVcomBank makes the transaction; or before the expiry of the validity of the document,
whichever comes first. If the due date for returning the paper documents coincides with days-
off, public holidays, Tet holiday or other days-off as prescribed by legal law and/or
PVcomBank'’s regulations or on days when PVcomBank cannot operate due to force majeure

events the Customer shall return the documents on the next consecutive working day adjacent.
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5.2.

5.3.

5.4.

5.5.

Trudng hop hét thai han hoan tra chang tir ban gidy ma Khach hang khong hoan tra ching tir
ban gidy cho PVcomBank, PVcomBank c6 quyén tam dirng thuc hién céc giao dich qua Email
cho dén khi Khach hang hoan tra day du ching tir ban gidy cho (c4c) giao dich da thyc hién.
In case the period for returning paper documents has expired but the Customer has not
accomplished yet, PVcomBank reserves the right to suspend transactions made via email until
the Customer has fully returned the paper documents for the executed transaction(s).
Trudng hop co sy khac biét giita chimg tir ban gidy véi chimg tir ban scan (bao gom ca trudng
hop khéc biét vé hinh thirc ching tir), Khach hang c6 trach nhiém hoan tra ching tir ban gidy
bao dam khép dung véi chimg tir ban scan trong thdi han 03 (ba) ngay lam viéc ké tir ngay
nhan dugc théng bao ciia PVcomBank. PVcomBank c6 quyén tam ding thuc hién c4c giao
dich qua Email cho dén khi Khach hang hoan tra chimng tir ban gidy khop ding voi chimng tir
ban scan cho (cac) giao dich da thuc hién.
In case there is a difference between the paper documents and the scanned documents
(including the differences in the form of the documents), the Customer is responsible for
returning the paper documents to ensure that they match the scanned documents within the
03 (three) working days from the date of notice from PVcomBank. PVcomBank has the right
to suspend Email transactions until the Customer returns the paper documents that match the
scanned documents for the executed transaction(s).
Trudng hop ching tir ban gidy bi that lac/hodc Khach hang khong hoan tra ching tir ban
gidy/hodc c¢6 sy khac biét giira ching tir ban gidy voi ching tir ban scan (bao gém ca trudng
hop khéc biét vé hinh thtrc chimg tir) ma Khéch hang khong hoan tra chimg tir theo ding thoi
han ma PVcomBank yéu cau thi cAc chimg tir ban scan |4 chimg tir ¢6 gié tri phap 1y duy nhét
vé giao dich giira hai Bén, 1a co s& dé PVcomBank thuc hién giao dich cho Khéch hang.
In the event that the paper documents are lost, the Customer fails to return the paper
documents, or there is a discrepancy between the paper documents and the scanned
documents (including differences in document form), and the Customer does not return the
documents by the deadline requested by PVcomBank, the scanned documents will be
considered the sole legally valid evidence of the transaction between the two parties and will
serve as the basis for PVcomBank to carry out the transaction for the Customer.
PVcomBank dugc quyén ding hoan toan co ché giao dich qua Email v6i Khach hang va don
phuong chiam dut Hop dong nay trong cac trudong hop:
a) Khach hang cham hoan tra chimg tir ban gidy trén 02 (hai) lan ké tir 1an giao dich dau
tién dugc thuc hién theo Quy dinh nay; hodc
b) Khach hang cung cép chimg tir ban gdc dudi dang ban gidy c6 su khac biét so voi chimg
tir ban scan ké tir 1an giao dich dau tién: (i) 01 (mdt) lan ddi véi giao dich bao 13nh; hoic
(i) trén 01 (mt) 1an d6i véi cac giao dich con lai.
Khéng phu thudc vao viéc PVcomBank don phuong chidm dit Hop dong nay, Khach hang
van phai chiu trach nhiém hoan tra diy du cac ching tir ban gidy cho PVcomBank theo quy
dinh cuia Hop ddng da ky.
PVcomBank has the right to completely stop the transaction mechanism via Email with
Customer and unilaterally terminate this Contract in cases:
a) Customer has more than 02 (twice) delays in returning the paper documents since the
first transaction; or
b) Customer provides original documents in paper form that are different from scanned
documents since the first transaction: (i) 01 (once) in guarantee transactions; or (ii) more

than 01 (once) in remaining transactions.
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5.6.

Regardless of PVcomBank's unilateral termination of this Contract, the Customer is still
responsible for returning all paper documents to PVcomBank in accordance with the
provisions of the signed Contract.

Viéc hoan tra ching tir ban gidy phai duoc l4p thanh Bién ban giao nhén giita Can bd dau mdi

cia PVcomBank va Khach hang. Khach hang thuc hién hoan tra ching tir ban gidy theo mot

trong hai phuong thire sau:

a) Hoan tra chig tur truc tiép cho Cén bd diu mdi cua PVcomBank; hodc

b) Hoan tra chimg tir qua duong buu dién. Ngay hoan tra dugc tinh 1a ngay Khach hang giri chimg
tir cho PVcomBank (xac dinh thong tin ngay gui trén van don buu dién).

The return of paper documents must be made into a Minutes of the document handover

between the contact officer of PVcomBank and the Customer. Customers return paper

documents by one of the following two methods:

a) Return documents directly to the contact officer of PVcomBank; or

b) Return documents by post. Refund date is determined as the date Customer sends

documents to PVcomBank (determining date of sending on postal bill of lading).

Piéu 6. Cac trwong hop PVcomBank tir chéi thuc hién giao dich qua Email
Article 6. Cases that PVcomBank refuses to make transactions via Email

6.1.

6.2.

PVcomBank toan quyén tir chéi thuc hién giao dich qua Email trong cac truong hop sau:
PVcomBank reserves the right to refuse to make transactions via Email in the following cases:
a) Khach hang khong dap ung day du cac diéu kién dé thuc hién giao dich theo quy dinh cua
PVcomBank tai thoi diém thuc hién giao dich.
The Customer does not fully meet the conditions to conduct the transaction as prescribed
by PVcomBank at the time of transaction.
b) Céac chtng tir ban scan khong hop 18, khong dap tng cac diéu kién theo quy dinh tai Diéu
3 Hop ddng nay.
The scanned documents are invalid and do not meet the conditions specified in Article 3
of this Contract.
¢) Khach hang vi pham thai gian hoan tra ching tir ban gidy theo quy dinh tai Biéu 5 Hop
dong nay.
The Customer violates the time limit for returning the paper documents as prescribed in
Article 5 of this Contract.
Khi xay ra mot trong cac trudng hop quy dinh tai Khoan 6.1 Diéu nay, PVcomBank s& théng
bao bing vin ban cho Khéch hang hoic can bo ¢au méi caa PVcomBank sé& thong bao bang
dién thoai va/hodc email cho can bo dau méi cua Khach hang vé viéc tir chbi thuc hién giao
dich.
When one of the cases specified in Clause 6.1 of this Article occurs, PVcomBank will notify
in writing the Customer or the contact officer of PVcomBank will notify by phone and/or email
to the Customer's contact officer about the refusal to perform the transaction.

Piéu 7. Can bd dau mdi thue hién giao dich
Article 7. Transaction contact officer

7.1. Hai bén thong nhét chi dinh cac can bo c6 thong tin dudi day duoc dai dién mdi bén dé thuc

hién glri/nhan chirng tr ban scan va xac nhan cac ndi dung cua giao dich.
The two Parties agree to appoint the officers with the information below to represent each
party to send/receive scanned documents and confirm the contents of the transaction(s).
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Thong tin can bd dau mdi/ Information of contact officers
Théng tin can bd diu mdi cia Khach hang/ Information of Customer’s contact
officers:

- Ho v tén — Chirc vu - S dién thoai — Email
Full name — Position — Phone number - Email
Théng tin can bd dau mdi ciia PVcomBank/ Information of PVeomBank’s contact
officers:

- Ho va tén — Chirc vu - S6 dién thoai (may ban) — Email.

Full name — Position — Telephone number - Email
7.2. Hai bén thong nhét bt ky cac ching tir ndo duoc giri boi dia chi email cta (cac) can bd dau

mdi cua Khach hang 13 ching tir dugc phat hanh hop phap boi Khach hang va ¢ hiéu luc

rang budc ddi voi cac Bén.

Khach hang chiu moi rii ro (néu c6) bao gdm nhung khong gidi han béi cac rui ro phat sinh

do:

The two Parties acknowledge and agree that any documents transmitted by the Customer's

contact officer(s)’ email address is evidence that was produced by the Customer in legal

manner and that is conclusive between the Parties. Customers are responsible for all risks,
including but not limited to those that may arise from:

i) Nham Ian, 15i ky thuat (tir phia Khéach hang);

Mistakes, technical errors (by the devices of Customer)

ii) Chir ky, con ddu cia Khach hang, ching tir ban scan, chang tir ban gidy, dia chi Email
cua Khach hang/Email caa cén bo dau méi cua Khéch hang bi danh cap, gia mao, loi dung
hodc bi mat quyén kiém soét;

Abuse/ forge of signature, stamp (if any) of the Customer, scan documents, original
documents sent and managed by the Customer; stolen, forged, abused, or lost control of
the Customer's Email address or contact officer's Email address registered;

iii) Rui ro vé van hanh; hoic
Operational risks; or

iv) Céc rui ro khéc phat sinh tir phia Khéch hang.

Other risks from Customer.

7.3. Thay d6i théng tin/ Change of information
Trong qué trinh thyc hién Hop ddng, bat ky thay ddi nao lién quan dén can bo dau méi (bao gdom
nhung khong gidi han cac thong tin ho va tén, chirc vy, dién thoai, email), Bén thay di c6 trach
nhiém bao bang vin ban cho bén con lai trudc it nhat [...] ngay l1am viéc truéc ngay viée thay doi
c6 hiéu luc. Viéc thay doi chi c6 gia tri hiéu luc véi cac bén khi Bén con lai xac nhan (bang van
ban, email hoic dién thoai) vé viéc da nhan duoc thong tin vé thay doi nay.
During the implementation of the Contract, any changes related to the contact officer(s) (including
but not limited to full name, position, phone, email), the changing Party may shall notify the other
party in writing at least [...] working days before the effective date of the change. The change is
only valid for the parties when the other Party confirms (in writing, email or phone) that it has
received information about this change.
Pi¢u 8. Quyén va nghia vu ciia Khich hang
Article 8: Rights and obligations of Customer
8.1. Puoc PVcomBank cung cap dich vu giao dich qua Email theo quy dinh ctia PVcomBank, Hop

ddng nay va cac thoa thuan/cam két khac (néu co).

PVcomBank provides Email-based transaction services for the Customer in accordance with
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8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

PVcombank's regulations.

Pugc quyén khiéu nai trong truong hop Khach hang c6 bang chimg vé viéc cac giao dich do
PVcomBank thyuc hién cé ndi dung khong phu hop véi ndi dung ching tir ban scan do Khéch
hang giri theo diing quy dinh tai Hop dong nay. Thoi han khiéu nai 12 03 (ba) ngay lam viéc
ké tir thoi diém PVcomBank thyc hién giao dich qua Email ma Khach hang khiéu nai. Sau
thoi han nay, néu Khach hang c6 bat ky khiéu nai nao vé viéc PVcomBank thyc hién dich vu
thi PVcomBank khong c6 trach nhiém giai quyét, bat ké do 16i cia Bén nao. Moi thiét hai
va/hodc tranh chép (néu c6) do Khach hang ty giai quyét.

The Customer can complain in case the Customer has proof of transaction contents conducted
by PVcombank does not match that of the scanned documents sent by the Customer in
accordance with this Contract for Email-based transaction Service. Time for complaint is
within 03 working days from the time of PVcombank conducting the Email-based transaction
for complaint. After this time, if the Customer complains about the Email-based transaction,
PVcombank is not responsible to resolve the issue, regardless of the fault maker. All damages
and/or disputes (if any) shall be resolved by the Customer.

Chiu trach nhiém vé noi dung thong tin va tinh xac thuc, hgp phép ctia cac chimg tir ban scan
duoc giri tur dia chi Email da dang ky ctia Khach hang.

Be responsible for the information content and authenticity and legality of the scanned
documents sent from the registered Email address of the Customer.

Chiu trach nhiém hoan tra dy du, dung thoi gian quy dinh ching tir ban gidy cho PVcomBank,
bao dam chung tir ban gidy khép ding véi chimg tir ban scan Khach hang dd gui cho
PVcomBank.

Responsible for fully and timely return of paper documents to PVcomBank, ensuring that the
paper documents match with the scanned documents that the Customer has sent to
PVcomBank.

Duy tri s6 du trén tai khoan thanh toan dd mo tai PVcomBank dé PVcomBank thuc hién cac
yéu cau theo chung tir ban scan.

Maintain the balance on the current account opened at PVcomBank for PVcomBank to fulfill
the requests according to the scanned documents.

Chiu trach nhiém vé cac thiét hai/tranh chip (néu c6) xay ra cho Khach hang, PVcomBank
hoic bat ky bén thir ba nao khac phét sinh tir cac rii ro quy dinh tai Khoan 7.2 Diéu 7 Hop
déng nay. PVcomBank dugc mién trir toan bd trach nhiém lién quan dén cac thiét hai va/hodc
tranh chip (néu c6) nay.

Be responsible for damages/ disputes (if any) happened with the Customer, PVcombank or
any third party from the risk aforementioned at Clause 7.2 Article 7 of this Contract.
PVcombank is waived from all responsibilities relevant to these damages and/or disputes (if
any).

Chép nhan v6 diéu kién cac trach nhiém va nghia vu (bao gdm nhung khong gidi han trach
nhiém va nghia vu ddi véi PVcomBank hodc v&i bat ky bén thtr ba nao khac) phat sinh do
viéc PVcomBank thuc hién giao dich qua Email theo diing ndi dung cua chirg tir ban scan
ma PVcomBank nhan duoc tir dia chi Email da dang ky cua Khach hang.

Accept unconditionally responsibilities and obligations (including but not limited to
responsibilities and obligations to PVcombank or any third party) arising from PVcombank
conducting the Email-based transaction in accordance with the content of the Email received
by PVcombank from the Email address registered by the Customer.

Thanh toan cac khoan chi phi lién quan dén viéc thuc hién céc giao dich qua Email ctia Khach
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hang theo biéu phi cia PVcomBank trong timg thoi ky.
Pay expenses related to the implementation of transactions via Email of the Customer
according to the fee schedule of PVcomBank in the specific time.

Piéu 9. Quyén va nghia vu ciia PVcomBank
Article 9: Rights and obligations of PVComBank

9.1

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

Thuyc hién cac giao dich qua Email trén co s¢ cac chitng tir ban scan Khach hang guri tir dia
chi Email da dang ky voi PVcomBank phit hop véi cac ndi dung quy dinh tai Hop dong nay
va céc thoa thuan/cam két khac (néu co).

Conduct transactions via email based on scanned documents that the customer has supplied

to the email address registered with PVcomBank, in compliance with the terms of this

Contract and other relevant papers and other commitments (if any).

Puoc quyén tu dong khéu trir (cac) tai khoan thanh toan ciia Khach hang tai PVcomBank céc

khoan phi dich vu, cdc khoan phat (néu co) theo quy dinh tai Hop dong nay.

Be entitled to automatically deduct the Customer's current account(s) at PVcomBank from

service fees and fines (if any) in accordance with this Contract.

Pugc quyén yéu cau Khach hang giri lai ching tir néu chimg tir ban scan PVcomBank nhan

duoc bi mat, bi nhoe, bi mo hoic khong nhin thiy duoc day du thong tin dé thyuc hién giao

dich.

Have the right to request the Customer to resend the document if the scanned document

received by PVcomBank is lost, blurred or has not enough information to make the

transaction.

Pugc quyén tir chdi thuc hién cac giao dich qua Email trong cac truong hop quy dinh tai Didu

6 Hop dong nay.

Have the right to refuse to make transactions via Email in the cases specified in Article 6 of

this Contract.

Puoc quyén yéu cau Khach hang cung cip day du va ding thoi gian quy dinh ching tir ban

gidy khép ding vai chimg tir ban scan Khach hang da giri.

Have the right to request the Customer to provide fully and on time the paper documents that

match the scanned documents sent by the Customer.

Khong chiu trach nhiém v& moi rui ro phat sinh cho Khach hang dbi véi:

PVComBank is not responsible for:

a) Hé qua cua cac giao dich PVcomBank da thuc hién theo dung yéu cau ciia Khach hang
dua trén chirng tir ban scan;

Consequences of transactions made by PVcomBank at the Customer’s request based on
scanned documents;

b) Moi thiét hai va/hodc tranh chap (ké ca thiét hai va/hodc tranh chap xay ra v6i Bén tht ba
néu c6) lién quan dén viéc PVcomBank thuc hién giao dich theo noi dung cac chimg tir
ban scan;,

Any damages and/or disputes (including damages and/or disputes arising with the Third
Party, if any) related to PVcomBank's execution of transactions according to the contents of
the scanned documents;

¢) Céc rui ro caa Khach hang quy dinh tai Khoan 7.2 Biéu 7 Hop dong nay.

The Customer's risks specified in Clause 7.2, Article 7 of this Contract.
Chiu trach nhiém thyc hién cac giao dich ctia Khach hang kip thoi theo diing ndi dung trén
chung tir ban scan ma Khach hang da giri cho PVcomBank.
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9.8.

Be responsible for the timely execution of the Customer's transactions according to the contents
of the scanned document that the Customer has sent to PVcomBank.

Thong bao ngay cho Khach hang khi nhan thay tinh hudng/su kién ¢ thé anh hudong dén tinh
bao mat, an toan cua cac giao dich qua Email.

Immediately notify customers when realizing situations/events that may affect the security and
safety of transactions via Email.

Diéu 10. Biao mat
Article 10. Confidentiality

10.1.

10.2.

Khach hang cam két bao mat va khong cung cip bat ky thong tin nao lién quan dén Hop ddng
nay cho bét ky bén thir ba nao khac (bao gdm nhung khéng gidi han cac thong tin vé: Hop
ddng nay; email, password, s6 dién thoai, thong tin c4 nhan cua Khach hang/can bo dau mbi
cua Khach hang; cac thong tin giao dich; ...), trir trudng hop cung cip cho co quan nha nudc
c6 tham quyén theo quy dinh Phéap luat.

Customer commits to confidentiality and does not provide any information related to this Contract
to any other third party (including but not limited to information about: this Contract; email,
password, telephone number, personal information of the Customer/the Customer's transaction
contact officers; transaction information; ...), except for the case of providing it to a competent
state agency in accordance with the laws.

PVcomBank cam két giir bi mat toan bd cac thong tin do Khach hang cung cdp. PVcomBank
chi cung cap thong tin ma PVcomBank c6 duge tir Hop ddng nay cho bén thir ba khi dugc su
cho phép ctia Khach hang hoic cung cép cho co quan nha nuée co tham quyén theo quy dinh
phép luat.

PVcomBank is committed to keeping all information provided by customers confidential.
PVcomBank only provides information that PVcomBank obtains from this Contract to third
parties with the Customer's permission or provides it to a competent state agency in accordance
with the Laws.

Diéu 11. Sy ki¢n bit kha khing
Article 11: Force majeure events

11.1.

11.2.

Su kién bat kha khang 1a nhiing su kién xdy ra mot cach khach quan, nim ngoai pham vi kiém
soat cua cac Bén, hau qua cua sy kién khong thé luong trude duge va khong thé khic phuc
dugc mic du dp dung moi bién phép can thiét va kha niang cho phép lam anh hudng dén viée
thuc hién Hop déng nhu: chién tranh, bao loan, dinh cong, cAm van, thién tai, hoa hoa, dich
bénh, thay d6i chinh sach, bién phap ctia Chinh pht hodc co quan nha nuéc c6 thim quyén...
va cac truong hop khac theo quy dinh cua phép luat.
Force majeure events are events that occur objectively, beyond the control of the Parties, the
consequences of which cannot be foreseen and cannot be remedied despite the application of all
necessary measures and permissible ability to affect the performance of the Contract such as:
war, riot, strike, embargo, natural disaster, fire, epidemic, changes in government policies or
measures or competent state agencies... and other cases as prescribed by laws.
Trong vong ......... ngay ké tir khi Sy Kién Bat Kha Khang xay ra, Bén bi anh huong boi Su
Kién Bat Kha Khang c6 nghia vu thong bao bang vin ban cho Bén con lai (vin ban phai duoc
cap hodc ¢ xac nhan ctia Co quan Nha nudce c6 tham quyén lién quan dén Sy Kién Bat Kha
Khang), trong d6 néu rd vé nguyén nhén, sy anh huéng ciia Su Kién Bat Kha Khang toi viée
thuc hién nghia vu ctia Bén bi anh hudng, nhimg bién phap da ap dung/dy kién ap dung dé
han ché anh hudng cua Sy Kién Bt Kha Khang. Bén bi anh huéng c6 nghia vu ap dung ngay
cac bién phap c6 thé dé han ché nhitng anh hudng cua Sy Kién Bit Kha Khang.
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11.3.

11.4.

Within ... ......... days from the occurrence of the Force Majeure Event, the Party affected by the
Force Majeure Events is obliged to notify in writing to the other Party (the document must be
issued or certified by the Competent State Department related to Force Majeure Events), which
clearly states the causes and effects of the Force Majeure Events on the performance of
obligations of the Affected Party, measures taken applied/expected to be applied to limit the
impact of Force Majeure Events. The Affected Party is obliged to immediately take all possible
measures to limit the effects of the Force Majeure Event.

Truong hop khong tuan thi nghia vu thong bao theo quy dinh tai khoan 11.2 néu trén, Bén bi
anh huong boi Sy Kién Bat Kha Khang khong dugc mién trir bat ctr trach nhiém nao trong
viéc thuc hién nghia vu theo quy dinh tai Hop déng nay va phai nghiém tic thuc hién cac
nghia vu ngay ca khi Sy Kién Bat Kha Khang dang dién ra.

In case of failure to comply with the notification obligation under Clause 11.2 above, the Affected
Party by the Force Majeure Event shall not be exempt from any responsibility for the performance
of its obligations under this Contract and must strictly perform the obligations even while the
Force Majeure Event is taking place.

Ngay khi Sy Kién Bt Kha Khang chdm dut hoic khong con anh huéng dén viée thuc hién
nghia vu ctia Bén bj anh hudng, Bén bi anh huong phai lap tire khoi phuc tinh trang ban dau
va tiép tuc thuc hién cac nghia vu theo quy dinh tai Hop dong nay.

As soon as the Force Majeure Event terminates or no longer affects the performance of
obligations of the Affected Party, the Affected Party shall immediately restore the original
condition and continue to perform its obligations as prescribed in this Contract.

Piéu 12. Cham dirt hop dong
Article 12. Termination of contract

12.1.

12.2.

Hop ddng c6 hiéu luc ké tir ngdy ky va cham dut hiéu lyc trong cac trudng hop sau:

The contract takes effect from the date of signing and terminates in the following cases:

a) Theo thoa thuan béng van ban cua cac Bén;

As agreed in writing by the Parties;

b) PVcomBank don phuong chdm dat Hop dong do Khach hang vi pham cac quy dinh tai
Hop dong nay hodc khi Khach hang khong con dap tmg duge cac diéu kién, yéu cau dé
PVcomBank cung cap dich vu giao dich qua Email.

PVcomBank unilaterally terminates the Contract because the Customer violates the
provisions of this Contract or when the Customer no longer meets the conditions and
requirements for PVcomBank to provide transaction services via Email.

c) Cac truong hop khac theo quy dinh phap luat.

Other cases as prescribed by Laws.

Truong hop Hop dong chdm dut, cac quy dinh cuia Hop dong nay van ¢ hiéu luc va dugc ap

dung ddi véi cac ching tir ban scan, cac giao dich, cac quyén va nghia vu da phat sinh theo

Hop dong nay.

In case the Contract terminates, the provisions of this Contract will still be effective and apply to

scanned documents, transactions, rights and obligations arising under this Contract.

Piéu 13. Piéu khoan chung
Article 13. General Terms

13.1.

Hai bén cam két thyc hién dung, ddy du cac didu khoan di ghi trong Hop dong ndy. Nhimg
n6i dung khong duoc dé cap trong Hop ddng nay sé& duoc thyc hién theo quy dinh Phép luat
va cac quy dinh ndi bd khac ciia P\VcomBank.

The two parties commit to fully and correctly implementing the terms stated in this Contract. Any
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13.2.

13.3.

13.4.

135.

matters not covered in this Contract will be governed by the applicable laws and other internal
regulations of PVcomBank.
Bét ky su stra d6i, bo sung lién quan dén Hop dong phai dugc sy dong ¥ ciia ca hai Bén va
lap thanh van ban. Cac vin ban sira d6i, bo sung Hop dong 1a mot phan khong tach rdi cua
Hop ddng nay.
This contract takes effect from the date of signing. Any amendments or supplements to the
Contract must be agreed upon by both Parties and documented in writing. Documents amending
or supplementing the Contract shall be considered an integral part of this Contract.
Hop dong nay, cac chimg tir ma Khach hang cung cap va cac van d& 6 lién quan duge diéu chinh
va dién giai theo phap luat Viét Nam. Céc giao dich bang ngoai té lién quan dén Hop dong nay
dugc thuc hién theo quy dinh ctia Phap luat Viét Nam va ctia PVcomBank veé quan ly ngoai héi.
Trong truong hop c6 sy thay doi ctia phap luat, huéng dan ciia Ngan Hang Nha Nude Viét Nam
hoic cac quy dinh ndi b ctia PVcomBank dan téi su khac biét ddi voi cac thoa thuan da duoc
ghi nhan tai Hop dong nay, Cac Bén dong y PVcomBank dugc tw dong ap dung nhing thay doi
nay theo quy dinh phép luét va quy dinh ndi bd cia PVcomBank cho phu hop va thong bao cho
Khach hang duoc biét khi diéu chinh.
This Contract, the documents provided by the Customer and related matters shall be governed by
and construed in accordance with the laws of Vietnam. Foreign currency transactions related to
this Contract shall be carried out in accordance with the provisions of the Laws of Vietham and
PVcomBank on foreign exchange management. In case that there is a change in the laws, the
guidances of the State Bank of Vietham or the internal regulations of PVcomBank, leading to a
difference to the agreements recorded in this Contract, the Parties agree that PVcomBank is
entitled to automatically apply these changes in accordance with the laws and PVcomBank's
internal regulations accordingly and notify the Customer when the adjustments are made.
Hai Bén hiéu 16 va dong ¥ cac ndi dung va tép van ban dinh kém duoc giri di tir nhimg email da
duoc xac dinh theo Hop ddng ndy vé cac van dé lién quan dén giao dich ctia Khach hang s& dugc
coi 1a thong diép dit liéu theo Luat giao dich dién tir. Cac chimg tir ban gidy duoc hoan thién phai
pht hop véi thong diép dit liéu da duogc giri di trude do. Trong truong hop cac ching tir ban gidy
khong dugc hoan thién hodc hoan thién khong phu hgp véi cac ching tir da duoc gui di qua email
theo Hop ddng nay thi cac chimg tir, tai liéu dugc giri di qua email s& duoc xac dinh ¢ tri gia nhu
ban gdc va khong thé bi phi nhan.
The two Parties fully understand and agree that the contents and attachments sent from the Email
identified under this Contract on matters related to the Customer's transaction will be considered
as data messages according to the Law on Electronic Transactions. The completed paper
documents must match the data message sent previously. In case the paper documents are not
completed or the completion is inconsistent with the documents sent by Email under this Contract,
the documents sent by Email will be determined to be valid value as original and cannot be denied.
Trong qua trinh thue hién, néu ¢ phat sinh tranh chip, hai Bén s& cting ban bac, giai quyét trén
co so hoa giai va thuong lugng. Trudng hop khong thuong lugng dugc, tranh chip s& duoc giai
quyét tai Toa an nhan dan c6 tham quyén theo quy dinh phap luat ciia nudc Cong hoa Xa hoi Chu
nghia Viét Nam.
During the implementation process, if any dispute arises, the two Parties will discuss and settle
on the basis of conciliation and negotiation. In case of failure to negotiate, the dispute will be
resolved at the competent People's Court in accordance with the Laws of the Socialist Republic
of Vietnam.

13.6. Hop ddng nay duoc 1ap thanh ...... ban, c6 gia tri ngang nhau, mdi Bén giit ..... ban lam co

13



s& thuc hién. Ngon ngit cua Hop dong 1a tiéng Viét va tiéng Anh, truong hop ¢6 su mau thuin
gita ndi dung tiéng Viét va tiéng Anh thi ndi dung tiéng Viét duoc uvu tién ap dung.

This contract is made in ... ... copies, with equal validity, each Party keeps ..... copy(es) as the
basis for performance. The languages of this Contract are Vietnamese and English, in case there
is a conflict between the Vietnamese and English contents, the Vietnamese content shall prevail.

PAI DIEN PVCOMBANK PAI DIEN KHACH HANG
REPRESENTATIVE of PVCOMBANK REPRESENTATIVE of CUSTOMER
(Ky, ghi ho tén va déng ddu) (Ky, ghi ho tén va déng dau)
(Signature, full name and seal) (Signature, full name and seal)
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