PVeorn®

HUONG DAN PAT VE & THANH TOAN TRUC TUYEN
Mua vé may bay ViethamAirlines bang thé ATM néi dia PVVcomBank

1. Diéu kién thanh toan:

- Khéch hang phéat hanh Thé ghi ng ndi dia PVcomBank (Thée ATM)

- Khach hang dang ky dich vu PV-SMS Banking

- Khach hang ding ky dich vu PV-eComerce cia PVcomBank bing céch soan tin
PVB ECOMON giri 6089

2. Cac bwéc giao dich:

e Buwoc 1: Dang nhap trang web cia VNA tai dia chi : https://www.vietnamairlines.com &
chon “Mua Vé truc tuyén”

/[ PVeomBank % Y ) Vietnam Airlines - S#i s X \\__\ =N = [ |
&« X [ﬂ Bdo mat | https: _-'www.wstnama\rhnes.cum] +*
VletnamAll‘hneS é LOTUSMILES B3ng Nhap TIENG VIET
17
SAI CANH VUON CAO L&n K& Hoach Théng Tin Hanh Trinh  Chuong Trinh Béng Sen Vang
e Buwéc 2: Nhap thong tin chuyén bay bay gom
1. Chon ching bay 4. Chon sb lugng hanh khach & Nhap Ma khuyén mai (néu co)
2. Chon chiéu bi/bén 5. Tich chon “Béng y vé diéu khodn diéu kién”
3. Chon Ngay di/ Ngay vé 6. Nhan chon “Tim chuyén bay”
S =E]rse

/ [ PVcomBank X /' @ Vietnam Airlines - Sdics X\
@ 4

&« C' | & Baomit | httpsy//www.vietnamairlines.com

MUA VE « MUA - HANH LY & LAM THU TyC Py THONG TIN ¢ HANHTRINH
TRUC TUYEN = VNAHOLIDAYS B 1RiTRUGC TRUC TUYEN CHUYEN BAY R coa BAN

(O TRA CUU GAN DAY
l Mét chiéu Nhiéu chdng ]

Tir Bén ) . . .
I Ha NOi (HAN) 2 | Nha Trang (CXR) ][ Ngay di Ngay vé
DI (DD/MM/YYYY)

D/MM/YYYY)

1 Hanh khach

Ngay bay cla téi linh hoat (tly chon)

Hanh khach 3
Ma khuyén mai

T6i d& doc va déng y vdi Biéu Khodn St Dung Website]



https://www.vietnamairlines.com/
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e Buwdéc 3: Chon cac thong tin vé caa chiéu di/ chiéu vé
1. Luwa chon théng tin chuyén bay chiéu di bao gdm: Ngay bay, gio bay, gia vé

[ PVcomBank x Y/ @ Vietnam Airines - Lua ¢ x \\__\ s =lEEse
& C | & Biomat | https:;//flyvietnamairlines.com/dx/VNDX/#/flight-selection?journeyType=round-trip&locale=vi-Vi&origin=HAN&destination=CXR&ADT =2 CHD =0&INF=08date=04-3.. Q@ ¥r |
HAN — CXR 30 Th04 - 03 ThO5 Pad Vi
HA NOI (HAN)VIET NAM NHATRANG CAM RANH (... Thir Hai Thir Nam

T627 THO4 CN 25 THO4 T2 30 THO4 T301 THOS T402 THOS T503 THOS
3610,000 VND

Chuyén bay chigéu di

W

THOI GIAN THO! GIAN BAY DIEM DING PHO THONG THUONG GIA
30Th0406:00 — 30Tho4 07:55 1 tiéng 55 phat Bay thing Economy

VN 1553 Tir T
3,610,000 VND 5,535,000 VND

<" Xem Chi Tiét

30Th0407:50 — 30 Th04 09:45
VN 1561

1 tiéng 55 phit Bay théng Economy
T T

\ 3,610,000 VND 5,535, OOVND/

Chon vé
¥ Phé Théng Linh Hoat
=] Hang D3t Chd Vo/MIS-
) Hodn Vé €5 Phi
[c] Thay BéiVé Mién Phi (Trir Giai Boan Tét Nguyén Dan: C5 Phi)
@ H# 55 Céng Dam 125
& gk Dt Trude Vi Tri Ngbi Knéng
3,610,000 VND
™

[ . - CHON
2. Luwa chon thong tin chuyén bay chiéu vé bao gom: Ngay bay, gio bay, gia vé
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[} PVeomBank %Y @ Vietnam Airines - Lya ch X \o N

l8)=]E]rse

(S C | 8 Bdomat | https:/fly.vietnamairlines.com/dx/VNDX/#/flight-selection?jou

=round-trip&locale= Economy&ADT=28CHD=0&INF=08origin=HAN&destination=..

HAN > OXR 30 Tho4 - 03 ThO5 - 2
HANGI (HAN),VIET NAM NHATRANG CAM RANH (... Thir Hai Thir Nam

30Tho4 2018 30 Apr 06:00 Knéi hanh HA NOI (HAN)VIE... W\K théng linh host

1553
30 Apr 07:55 Dén NHATRANG CAM RANH... "
Bay thing | 1 tiéng 55 phat

Xem Chi Tiét

L o
ey T d

a r
y . .
T230 THO4 T301 THOS T402THOS T5 03 THOS T604THOS T7 05 THOS CN 06 THOS |
5 1,360,000 VND MDD TMO00VND 1360000VND '@

Chuyén bay chiéu

THOI GIAN THOI GIAN BAY BIEM DUNG PHO THONG THUONG GIA

03Th0510:30 — 03 ThO5 12:25

1 tiéng 55 phat Bay thing Economy
VN 1560

Tir T

3,340,000 VND 5,485,000 VND

Cén Lai 6 Ghé.

Chon vé
»
¥ Phé Thang Linh Hoat

=] Hang D3t Chd Y-IM-S-
) Hodn Vé 8 ohi
[c] Thay D4i Vé Mién Phi (Trir Giai Boan Tét Nguyén Dan: C5 Phi)
a H& 55 Céng Dam 125
& urge D5t Trude Vi Tri Ngbi Knéng

3,340,000 VND

©

[ l - CHON

e Buéc 4: Kiém tra lai cac théng tin v& hanh trinh chuyén di, chuyén vé va tong gia vé (da
bao gom thué phi). Néu thong tin da chinh xéac, nhan nat “Tiép tuc”

Q

/ [ PVeomBank % ) @ Vietnam Airines - Lua ch. x \\_ ) la)=lEEss
& C | @ Bdo mat | https:/fly.vietnamairlines.com/dx/VNDX/#/flight-selection?journey Type=round-trip&direction=1&Iocale onomy&ADT=28CHD=0&INF=08origin=HAN&de... ¥ |
HAN - CXR 30 Th04 - 03 Th05 2 khach Va D

HA NOI (HAN)VIET NAM NHATRANG CAM RAN... Thir Hai Thir Nam S

30 Th04 2018 30 Apr 06:00 Khéi hanh HA NOI (HAN),... Phé thonglinh hoat

B VN 1553
30 Apr 07:55 Dén NHATRANG CAM RA... K B .
Bay thang | 1 ti€ng 55 phut

~Xem Chi Tiét

Chuyén bay tré vé ctia ban

03Tho5 2018 03 May 10:30 Khéi hanh NHATRANG C... Ph6 thdng linh hoat

N 1560
03 May 12:25 Dén HA NOI (HAN)VIET ... 2 » ,
Bay thang | 1 tiéng 55 phat

+Xem Chi Tiét
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Tém tat gia vé

Gia vé 12,200,000 VND v

Thué,phiva cac khoan thu 1,700,000 VND

Tdng sd tién 13,900,000 VND

Xem Quy dinh vé gia vé hién 4p dung.

e Buéc 5: Nhap cac thdng tin ca nhan lién quan dén Hanh khéch caa chuyén bay theo yéu
cau
[3 PVeomBank % )/ @ Vietnam Aines - Théne x \|__\ lall=l@] |

&« C | @ Baomat | https://fly.vietnamairlines.com/dx/VNDX/#/passengers?journeyType=round-trip&direction=18&locale=vi-VI&class=Economy&ADT=2&CHD=0&INF=0&origin=HAN&de... & ﬁ}

HAN - CXR 30 Th04 - 03 ThO5

Gl ) 2khach V4 "W 13,900,000 YND
HA NOI (HAN),VIET NAM NHATRANG CAM RANH (... Thir Hai Thir Nam

Ngudi én 1,

o LUl Yeu chu nhép théng tintai e c chc rusbing i cc g Blroe Bénh dSu Tl chon

THONG TIN CO'BAN THONG TIN GIAY TG TUY THAN

Q THEM GIAY TO TUY THAN
Danh xung

HANH KHACH BAY THUONG XUYEN

Ban c6 thé tich Iy 03m tlf nhidu chuong trinh khac nhau cda hing hang khéng rén mét 5 ching

Pémva Tén
bay. Nhip théng tin d6 vao bén dudi. néu cb.

Vietnam Airlines
HAN d@én CXR | CXR dén HAN

Chuteng Trinh Hanh Knéch Bay Thuiing Xuyén (cly chor)

Vietnam Airlines

- NG S8 Hiéu Hanh Khach Bay Thudng Xuyén (tiy chon)

Giéi tinh (tdy chon)

Bién thoai lién hé (tlty chon)

S dién thoai

Dién thoai lién hé (tay chon)

S5 dién thoai 2 (b chon)

Bia chi email

Xac nhan dia chi email

Dia chi email 2 (tly chon)

Xac nhén dia chi email 2 (tly chon)

Luu théng tin d8ng nhap IH KHACH TIEP THEO




&

|

Buwéc 5: Lua chon cac thdng tin dich vu khac nhu: Bao hiém, Thém hanh 1y ky gui...
Luu y: VNA khong hd tro thanh toan truc tuyén véi Bao Hiém Du Lich. Vi vay KH phai

loai noi dung nay véi thao tac |
[ PVcomBank xy. Vietnam Aifines - Chon X \\__\ &) =Erse

& C | @ Biomit | https;//flyvietnamairlines.com/dx/VNDX/#/ancillaries?journeyType=round-trip&direction=18&locale=vi-VI&class=Economy&ADT =28 CHD=0&INF=0&origin=HAN&dest.. & ¥ |

HAN - CXR 30 Th04 - 03 ThO5

: Ay 2 khéch (° ) _2ve 82,000 VND
HANGI (HAN)VIET NAM NHATRANG CAM RANH (... Thir Hei Thir Nam

&3 Bao hiém Du lich &5 Hanh ly tra trudc

530 hiém lén &n 1.6 o cée Quyin lgi Ta thanh 8 huing mure gié wu 83i hon so véi
Guge banvéi
7 g6i hodc 10kg/gi. Phi Hanh 1§
& mua bing thé b trude 83 mua s khng Suge phép hoin
erCard/|C8

Xem thém v Hanh 1 rd trude ai By

198,000 wo

M3 gifmdi hanh khach

Pa thém vao gié hang

141,000 wo

méi nguie

Budc 6: Lya chon hinh thire thanh toan “Thé thanh toan ngi dia Viét Nam”

[ PVeamBank xy. Vietnam Airlines - Thank % \\ [&ll=la] = |
& C | @ Biomat | httpsy/Ayvietnamairlines.com/dx/VNDX/#/paymentjourneyType=round-trip&direction=18locale=vi-VIadlass=Economy&ADT=2&CHD=0&INF=0&origin=HAN&desti.. @ 7 |

HAN - CXR 30 ThO4 - 03 ThO5

b - > 1 2khach vz W 14132,000VND
Hi NI (HAN)VIET NAM NHATRANG CAM RANH (. Thir Hai Thir Nam

Chon hinh thirc thanh toan 14,182,000 VND

Vui Iang chon mét trang nhiing Finf shirc thanh toén dudi Gy

Thé Thanh todn Quéc t&

[ Thé Thanh todn néi dja tai Viet Nam ]

Thé Thanh toan nai dia tai Viét Nam

THANH TOAN NOI BIA TAI VIET NAM - THANH TOAN NGAY HOAC THANH TOAN SAU

THANH TOAN SAU

Chon thanh toén bang thé ndi dia Viét Nam (ATM)

Chiing t8i chdp nh3n thanh todn bing thé ngi dla (thé ATh) clia 34 ngén hang Viér Nam.Quy khéch nhip céc théing tin thé & trang tiép theo. Kni Iy chen hinh thifc thanh
todn néy, Quf knich phdi dang ky dich vu ngan hang truc wyén.

Hinh thirc thanh todn khac - UnionPay

11:47 AM
3/23/2018 |
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Hé thng s& chuyén sang man hinh thanh toan nhu dudi day:

\/ \ -
/ [ PVcomBank x )/ @ Vietnam Ailines - Than~ x \\ ) Lall=l@] 3 |
& C | @& Baomat | https://fly.vietnamairlines.com/dx/VNDX/#/payment?journeyType=round-trip&direction=18&locale=vi-VI&class=Economy&ADT=2&CHD=0&INF=08&origin=HAN&desti.. Q ¥
HAN > O 30Tho4 - 03 Thos ‘ e o R
HA NOI (HAN)VIET NAM NHATRANG CAM RANH (... Thir Hai Thir Nam

napas¥

Ban sé dugc chuyén sang trang ciia Napas dé thanh toan. Napas la

cdng thanh toan néi dia cua Vietnam Airlines.

iong x&c nhan ban @3 doc va chap nhan cAc didu kién gid, Gigu kign va digu khoan. & cud ]

st Hu: 13,900,000 VND

e Budéc 7: Lya chon nhap thdng tin thé ATM PVcomBank thanh toan dé dwgc hudng wu
dai

Vietnam Airlines

napas

Mk lofit ndl. Mol thanh todn.

{8 Téng théi gian thwe hién nhdp théng tin tai cac trang thanh todn I3 7 phiit.

Ténchi thé i | NGUYEN VAN AN
S6thé | 9704125501405555
Ngay phat hanh & [ D1 |1]15

NRa cung cép i Wietnam Airlines
Bon hang # Airlines ticket(s)

56 tidn =

Thanh toan

Chép nhdn thanh toan thé clia cac ngan hang

Nhap ma OTP do PVcomBank giri dén va ma bao vé trén man hinh
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Select payment method

o

VISASE E & | PV
i® ATM card, internet banking of Vietnam banks

Bank/Card 1 PVWcomBank

OTF ::

Secure Code 1 ATP4AGY

. Cancel | Purchoss

Thong bao két qua giao dich

Order information

napas} 1—: Crder:: Airlines ticket(s) for PNR:SKZ

WGt ket nél. Mol tharh todn, TS

Provider 2 Vietnam Airli

The payment is successful.
Thank you for using our services. You will be returned to the merchant’s website within several seconds to continue
transaction. In case you can't be returned, please click HERE.

Thanh toan thanh cong, VNA giri mail xac nhian ma dit chd va thong tin sé vé téi email caa
khéch hang.!



